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CalRHA Sponsored Bill AB 916
Signed by Governor Newsom
AB916 (Salas) streamlines ADU permitting process to increase
housing supply
SACRAMENTO, Calif. – September 28, 2022 – The California
Rental Housing Association (CalRHA) commends Governor
Newsom for signing CalRHA sponsored bill, AB 916 (Salas). This
legislative session CalRHA spear-headed the drive to promote
the development of accessory dwelling units (ADU) in California.
Development of ADUs is considered one of the most cost-effective
ways to immediately create additional housing.
“We are grateful to Assemblymember Salas for authoring AB 916
and supporting policies that help increase housing supply, ‘’ said
Christine Kevane La Marca, CalRHA President. “By streamlining
the permitting process, AB 916 helps rental housing providers efficiently build more housing and ultimately, provides renters more
opportunity for greater choice of homes. This legislation is a critical step towards addressing California’s housing shortage.”
CalRHA worked across the bicameral Legislature to advance
critical housing policies, even adding provisions to increase the
ADU height limitation into SB 897 (Wieckowski), a companion
measure.The association advocating for rental housing providers
acknowledges and is grateful for the unanimous support of both
the Senate and the Assembly, and housing groups such as Yes
In My BackYard (YIMBY), SPUR, the Home Building Alliance,
and the California Association of Realtors (CAR). These groups
recognize how their collective advocacy is helping to house more
Californians.
.

Public Policy Update October 2022
Legislative Update

September 30th was the final for for Govnernor Newsom to act on all
legislation. Overall, the Governor signed about 85-86% of the bills that
reached his desk. Below, please find the Governor’s actions on key
bills that CalRHA lobbied/sponsored:

● AB 916 (Salas) - CalRHA sponsored bedroom addition bill (Sponsor)
● AB 1694 (Santiago) - Adaptive reuse for multifamily (Support)
● AB 1738 (Boerner-Horvath) - EV building standards
● AB 2011 (Wicks) - Affordable Housing and High Roads Jobs Act
(Support)
● AB 2139 - (Gallagher) - Local Rebuilding Plans (Support)
● AB 2221 (Quirk-Silva) - ADU (Support)
● AB 2234 (Rivas and Grayson) - Post Entitlement Permits
● AB 2503 (Garcia) - AAOC Sponsored bill on “landlord, tenant” terms
(Support)
● AB 2559 (Ward) - Reusable Tenant Screening Reports
● AB 2668 (Grayson) - Planning and zoning (Support)
● SB 679 (Kamlager) - LA County Affordable Housing (Oppose)
● SB 897 (Wieckowski) - ADU bill with our negotiated height increase
language (Support)
● SB 989 (Hertzberg) - Property tax deferment (Support)
● SB 1017 (Eggman) - Termination of lease for abuse or violence
(Oppose)
● SB 1157 (Hertzberg) - Urban water use objectives
● SB 1477 (Wieckowski) - Wage garnishment (Oppose)
● SCA 2 (Allen and Wiener) - Repeals Article 34 of the California
Constitution, which requires development, construction, or acquisition
of publicly-funded low-rent housing projects to be approved by a
majority of voters in a city or county.
Additionally, the Governor vetoed:
● AB 1687 (Seyarto) - Governor’s powers during emergencies
○ Veto message - To the Members of the California State Assembly: I
am returning Assembly Bill 1687 without my signature. This bill provides
that the Governor, during a state of emergency or state of war emergency, may only suspend a statute or regulation that is in connection
with the specific conditions of the proclaimed emergency. At best, this
bill is redundant and therefore unnecessary. The Emergency Services
Act already requires any suspension of laws or regulations issued by
the Governor during times of emergency or war be directly related to the
mitigation of the declared emergency. By imposing duplicative obligations, this bill compromises the state’s ability to swiftly respond to the
needs of residents in times of crisis. Additional redundant layers of
justification, as required by this bill, would only invite frivolous lawsuits.
This could delay or derail state emergency response and recovery
efforts, negatively impacting the most vulnerable California residents
and potentially costing lives. For these reasons, I cannot sign this bill.
Sincerely, Gavin Newsom
● SB 1262 Bradford - Access to court records (Support)
○ Veto message - To the Members of the California State Senate: I am
returning Senate Bill1262 without my signature. This bill would change
superior court rules to allow publicly accessible electronic court criminal
indexes to be searched with a subject’s driver’s
license number or date of birth. This bill would override a 2021 appellate
(continued on page 4)
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Chico State
Enrollment
Update
Despite
optimistic
projections
for Fall 2022
early on, the
official Chico
State Census
numbers were
released with
mixed results.
In his October
10th Executive Summary
to the Enrollment Management Committee, Jerry Ross,
AVP of Enrollment Management at Chico State, wrote:

In its 2021 Social Mobility Index (SMI), CollegeNet ranked
national higher education institutions that provide its
students with the best opportunity, resources, and support
to improve their lives and change the trajectories of their
families. Chico State was ranked No. 30 out of more than
1,500 entries—placing the University within the top 2
percent of colleges and universities listed. Chico State still
proving to be a great educational value and Chico a wonderful place to live. Although yield numbers were lower
than desired, this has not stopped the university’s creative
efforts to go further to reach prospective students. Serge
Desir, Director of the Office of Admissions, has breathed
new life into outreach. Some of this year’s improvements
included an updated online course catalog, mini events
both virtual and in person in Chico and in areas and direct
more focus on first-generation college students and Latinx
students who historically have been underserved in higher
education.

“Our domestic FTIC enrollment is up 4.5% YOY, but new
transfer enrollment is down 11%. While we did make
gains in FTIC enrollment, we were not able to make
needed yield improvements for fall 2022 with yield falling
to 9.9% for this population. Transfer yield also declined.
As we move into spring and fall 2023, enrollment management will continue working with our campus partners
to find new strategies and tactics to improve yield while
we also work to expand the top of the admissions funnel.”

Jerry finished by adding that “ the fall 2023 application
period opened on October 1st and closes on December
15th, while late applications will still be accepted well into
the month. Application review and admitting is already
underway and with first acceptance decisions being sent
on November 1st. This is two weeks earlier than fall 2022
and almost three months earlier than fall 2020. “

Jerry Ross continued: “Over the next few weeks, we will
continue to analyze the final numbers and report out
results on the academic profile, diversity, and California
regions of our new students. Overall, headcount and
FTES for fall 2022 are down approximately 11%. We did
see some success with our late application process and
increasing new student enrollment by continuing to be
more flexible. With 838 applications and 572 admits, we
enrolled 360 students who applied to us after the official
close of the fall 2022 application.”
This is not new news. Enrollment numbers are dropping
nationwide. According to a recent report by the National
Student Clearinghouse Research Center (NSCRC), total
postsecondary enrollment, including both undergraduate and graduate students, decreased by 4.1% - equal
to about 685,000 students - in spring 2022 compared to
spring 2021. These numbers are staggering.

Lower enrollment numbers combined with inflation will no
doubt continue to adversely affect the housing and rental
markets well into the next several years.

Steady Decline in FTES over the past 4 years
2019-20		
16,519.45
2020-21		
15,924.05
2021-22		
14,580.70
2022-23		
12,870.03
Key Terms
YOY-year over year
IE-intent to enroll
FTE-full time equivalent
FTIC-first time in college

Education
November

3rd at 10am- Returning the Security Deposit
16th at 11:30am- Redding Luncheon 2023 Law Updates with Dean Law Firm
17th at 11:30am- Chico Luncheon: 2023 Law Updates and Board Elections

Online Education! www.nvpoa.org

Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online webinars at NVPOA.orgGet online designations and
certifications today! Please RSVP to events online at www.nvpoa.org

Industry Partner's
of theofMonth
Industry
Partners
the Month
Tony Hindo
Pace Supply
https://www.pacesupply.com
Tony has been in the industry for 20 years. He
spent a large portion of his career working for HD
Supply. He transitioned his experience over to Pace
Supply 1 year ago in hopes to open a new
multifamily division ( So Far So Good)! “PACE
Supply Corp. is a leading wholesale distributor of
plumbing and HVAC supplies. Our extensive in-stock
inventory of plumbing supplies, pipe, valves,
fittings, and more means you’ll find what you need
when you need it. PACE Supply’s knowledgeable
professionals are well attuned to the local market
to meet your needs. Time is money, let them help
you make the most of it. Tony is a treasure for our
Housing Industry and we are grateful to have him
on our Education Committee as well as an active
Industry Partner. Thank you Tony for all you do!

Neacail (Nick) Murdock
Murdock's Moving & Storage, Inc.
www.murdocksmoving.com

Dan Sharabi
Livable
www.livable.com/nvpoa
Livable is a nationwide utility billing and management
company founded in 2009 by San Francisco owners and
operators for owners and operators with any sized
portfolio of units. Dan Sharabi is the Co-founder & CEO of
Livable. Their vision is to build a community around
conservation. Through transparency, education, and
shared accountability, they empower residents to be
more mindful of their utility usage. The majority of
Housing Providers have historically absorbed the rising
cost of utilities. With their RUBS (ratio utility billing
systems), owners can finally share accountability with
their residents in a fair and accurate way.

"I joined NVPOA when it first began many years ago. I happen to run "We decided to join NVPOA to bring our enterprise-level utility
into Jennifer at the CAA trade show in Sacramento and spoke to her billing and management services to Independent Rental Owners
regarding joining NVPOA. It was her awesome personality and that would otherwise have included utilities with rent."
compassion that sold me. There are many benefits to joining
NVPOA. When I started at HD, I was asked to grow the Chico market
Become an Industry Partner today!
for them. After I joined NVPOA, my business started to climb up in a
Email
nvpoa1@gmail.com or call 532-345-1321
way I could not do alone. I started to get phone calls after phone calls
to the point I had to hire a new sales rep for the market. I believe that
by joining the NVPOA played a huge part of the success. "

Public Policy Continued
court decision and current court rules that strike a fair balance between
public access to court records, public safety, and an individual’s constitutional right to privacy. While this bill may provide for a more convenient
process for companies conducting commercial background checks, it
would also allow any member of the public to easily access individuals’
sensitive personal information online. For these reasons, I cannot sign
this bill. Sincerely, Gavin Newsom
● SB 1482 (Allen) - EV Charging Infrastructure (Oppose)
○ Veto message - To the Members of the California State Senate: I am
returning Senate Bill 1482 without my signature. This bill requires the Department of Housing and Community Development to research, develop,
and consider proposing for adoption mandatory building standards for
the installation of electric charging infrastructure for parking spaces in
new, multifamily dwellings. I agree with the author’s intent to increase
access to EV charging technology for Californians living in multifamily
housing, which is necessary to increase the number of zero emission
vehicles on the road. However, I believe this issue is best addressed
administratively in order to balance our charging objectives with our
efforts to expand affordable housing. The Department of Housing and
Community Development is already working with numerous stakeholders and state agencies in a deliberative public process to aggressively
expand mandatory EV charging requirements in new housing developments. This approach allows for other important considerations,
such as the cost of affordable housing and feasibility of implementation.
For these reasons, I cannot sign this bill. Sincerely, Gavin Newsom
Throughout 2022, CalRHA opposed over 15 bills that never made it
to the Governor’s desk.
Those ranged in topic from rent registry to Ellis Act to Tenant Opportunity to Purchase Act. Although we had a very good defensive year holding
bills that would have been detrimental to the rental housing industry,
we do anticipate many of those bills will be reintroduced in 2023.

Initiatives

Neacail (Nick) Murdock is a young entrepreneur who
graduated from CSU Chico at the top of his class with a
degree in business management, project management,
and a certificate of sustainability. He lives in the Chico
area and has a real hands on approach to running his
business. He started his business in 2014. His business
started when he was in college with just a pickup truck
and trailer and has grown to what it is now with 5 box
trucks and 15 employees. Starting in 2023 his company
will continue to expand as they will be offering services
for portable storage options for their clients. We are
thankful to have Murdock's Moving & Storage as a
member of our association and we look forward to
seeing them continue to grow!
"I joined the NVPOA to network while simultaneously learning about
the property management industry. Since joining I have met some
key people that have been pivotal in helping grow my business as
well as branding in my local area. Each meeting is well orchestrated
and has meaningful content. Also, I can’t say enough good things
about the staff at NVPOA, with a special shoutout to Faith who’s
always very responsive and helpful."

Below, please find a summary of ballot measures for California this November. You may also visit the website of the Secretary of State at www.
sos.ca.gov for further information.
Proposition 1 - Constitutional Right to Reproductive Freedom. Legislative Constitutional Amendment. Amends California Constitution
to expressly include an individual’s fundamental right to reproductive
freedom, including the right to choose to have an abortion and the right
to choose or refuse contraceptives. The amendment does not narrow or
limit existing rights to privacy and equal protection.
Proposition 26 - Allows In-Person Roulette, Dice Games, Sports Wagering on Tribal Lands. Initiative Constitutional Amendment and Statute.
Also allows sports wagering at certain horse racing tracks and private
lawsuits to enforce certain gambling laws. Directs revenues to the state’s
General Fund, problem gambling programs, enforcement.
Proposition 27 - Allows Online and Mobile Sports Wagering Outside
Tribal Lands. Initiative Constitutional Amendment and Statute. Allows
Indian tribes and affiliated businesses to operate online/mobile sports
wagering outside tribal lands. Directs revenues to regulatory costs,
homelessness programs, nonparticipating tribes.
Proposition 28 - Provides Additional Funding for Arts and Music Education in Public Schools. Initiative Statute. Provides additional funding from
the state General Fund for arts and music education in all K–12 public
schools, including charter schools.
Proposition 29 - Requires On-Site Licensed Medical Professional at
Kidney Dialysis Clinics andEstablishes Other State Requirements. Initiative Statute. Requires a physician, nurse practitioner or physician assistant on site during treatment. Requires clinics to disclose physicians’
ownership interests, report infection data.
Proposition 30 - Provides Funding for Programs to Reduce Air Pollution
and Prevent Wildfires by Increasing Tax on Personal Income Over $2
Million. Initiative Statute. Allocates tax revenues to zero-emission vehicle
purchase incentives, vehicle charging stations, and wildfire prevention.
Proposition 31 - Referendum on 2020 Law That Would Prohibit the
Retail Sale of Certain Flavored Tobacco Products. A “yes” vote approves
and “no” vote rejects a 2020 law prohibiting the retail sale.

Americans With Disabilities Act (ADA): Compliance & Disabled Access Issues
Dispelling the most common Myths of the ADA and
Your Responsibilities to Comply: By Anthony C. Guichard,
President, ACR Concrete & Asphalt Construction, Inc.

ADA lawsuits are on the rise for a variety of reasons. Mostly because
owners and tenants with properties or businesses that are open to the
public are not addressing and making corrections properly.
The most common reason we multiple ADA lawsuits filed against owners
of property or businesses is due to not following certain guidelines. Most
defendants simply contact an asphalt contractor and have them perform
the corrections outlined in the lawsuit. This is a critical mistake since
asphalt contractors do not necessarily have the expertise to ensure
compliance under ADA rules.
Typically, a lawsuit only calls out a few corrections when the CASp
report may identify upwards of ten (or more) corrections. Only performing the three or so corrections outlined in the lawsuit and not addressing
the remaining corrections within the CASp inspection report leaves the
owner or tenant vulnerable for the remaining corrections in the form of a
second or third lawsuit. A CASp inspection report identifies violations of
the applicable accessibility standards, , and a schedule for completion
of accessibility improvements over a reasonable time. Make sure you are
working with a qualified ADA expert such as ACR Concrete & Asphalt
Construction, Inc..
Let’s take a moment and “DISPELL THE MYTHS” surrounding ADA
lawsuits. The following are the three most common myths:
Myth: My business does not need to be compliant because the
building is old and therefore grandfathered in.
• Fact: There are no grandfathering provisions. “Grandfathering” is the
notion that ADA requirements do not apply to buildings constructed prior
to the establishment of the ADA. This, however, is not true. Regardless
of the age or historical importance of a building, if it is open to the public,
you must provide access to the goods and services you offer.
A CASp inspector can provide a written report to identify what needs to
be corrected. A CASp inspector is a professional who has passed an
examination and has been certified by the State of California to have
specialized knowledge of the applicability of state and federal construction-related accessibility standards.
Myth: The building is owned by someone else, so I am not liable for
the violations.
• Fact: Compliance is not only the landlord’s responsibility. Both the
lessor and lessee are responsible for the accessibility of a facility public
areas. If you lease or rent a facility, it is advisable to have an agreement
with your landlord about who is responsible for providing and maintaining
the facilities accessible features.
Lease and rental agreements must stipulate whether the property was
inspected by a CASp inspector, and, if so whether the property is compliant with all applicable construction-related accessible standards.
Myth: The standards are always changing, making it hard to stay in
compliance.
• Fact: Construction standards for your facility do not change. The ADA
has only been updated once in more than twenty years. Although the
California Building Code is amended regularly, your facility’s compliance is determined by the building code in place when your facility was
originally constructed or last ALTERED. A once-compliant facility is not

made noncompliant because the accessibility regulations and guidelines
are updated; however, accessible features must be maintained.
As you navigate and speak to attorneys, CASp inspectors, etc. you will
come across terminology such as readily achievable, financial hardship
or technically infeasible. These terms are often thrown around loosely as
defenses on how not to become compliant. Be very careful of how you
plan your defense strategy since you just may spend thousands of dollars defending your position.
At ACR Concrete & Asphalt Construction, Inc., we suggest you speak
with a highly qualified TEAM which consists of expert ADA attorney,
ADA designer / contractor and an experienced CASp inspector. The
TEAM approach versus hiring each discipline separately is the TEAM
approach that works together, precisely and economically to reduce
time, costs and frustration in resolving your ADA lawsuit and protect you
against second and third lawsuits. Hiring each professional individually
may result in delays, lacking coordination and more costs in addition to
frustration and confusion.
Here at ACR Concrete & Asphalt Construction, Inc. we take our clients
down a path of full compliance swiftly and correctly the first time by providing documentation. The first step is a quality CASp report, and I can
assure you they are not all the same. From here we perform a detailed
site visit, perform surveying to establish all barriers. Then we perform a
precise design with formal plans for the city to review and approve. Once
all construction has been performed, we provide a city permit signed as
the final approval. After this, a second CASp reinspection is performed
to catch any possible errors.
Once we are done the client is provided a history of this compliance
starting with the following documents:
• CASp original report to identify ALL corrections.
• Formal plans approved by the city.
• Permit card signed by the city inspector approving the
construction work.
• CASp reinspection to catch any errors and document all
corrections.
By following ACR Concrete & Asphalt Construction, Inc.’s 4-step approach, which we provide to ALL our clients, you will now have documentation with your city on when the property was brought into compliance. Without documentation, documentation, documentation, you may
be vulnerable to multiple lawsuits.
For more information visit their website at www.acrconcreteinc.com

Executive Corner

By Jennifer Morris, Executive Director
Thank for being a member of the North Valley
Property Owners Association. We appreciate our members and all they do in providing
housing to the community. You have a very
noble job, and you should be praised for
choosing to be an investor of housing in the
community.

Hopefully, you have seen the message that
we believe the Executive Order from the
Camp Fire of 2018 expired on September 30th for Butte County, after
almost 4 years of being in place. I want to preface that many of our
members have been adhering to this over lapping legislation with the
state rent control portion of AB1482 being in place since 2020. It is
important that you carefully evaluate when your last increase was done,
is the property regulated under AB1482 or exempt, and what you believe
to be fair and reasonable for your residents. Many of our members don’t
plan to do rent increases during the tenancy and bring to market rate at
turn over from a move out after several years of the home being rented
at the same rate as the original move in date. Whatever you chose to do
for your specific properties can be different than that of your friends and
family. I would like to encourage that if the law states you must give 90
days’ notice if your increase is 10%+ of what base rent is if planning to
do an increase more than 2-5% you can always give more notice than
what the law states is the minimum notice period. There are also other
factors to take into consideration such as Holidays, is the market slowing down, if the residents decide they can’t afford the rent increase is it
worth having to do a turnover expense/loss of rent at this time? Many
thoughts go into how this process works. It is your decision to make but
if at any time you need a little guidance as for the notice period or if you
can give an increase, please feel free to reach out to us. We can’t tell
you what amount you can or should rent your property for, but we can be
a sounding board for you to review your specific situation before you act.
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What Are the Laws Regarding Installation of Security Cameras?

California Supreme Court issued a ruling in Hernandez v. Hillsides, Inc.
clarifying the ethical and privacy standards that employers must consider when installing hidden cameras. The Supreme Court clarified that
under common law and the California Constitution, property owners and
employers may not (1) intrude in a manner that violates an employee’s
reasonable expectation of privacy, and (2) the intrusion cannot be highly
offensive to a reasonable person.
Moreover, although there is a diminished right to the expectation of
privacy in the work place, employers should generally not install a surveillance system without the knowledge and consent of their employees
as privacy rights are at stake.

Q:  I am thinking about putting security cameras on my building to watch
the front and the back of the property. Is this legal for me to do? Can
you please confirm if it is legal for me to put security cameras on the
outside of the building and the guidelines regarding hidden cameras and
employee privacy?
A:  A property owner may install video security cameras about his or her
own property. The cameras should be installed so that they are visible
and people can see that they are being video recorded. The owner, however, cannot use video cameras to record in such a manner that intrudes
on a person’s reasonable expectation of privacy. An example of this
might be directing a camera toward a neighbor’s bedroom window.  But
recording a common area or a public area, such as a common hallway
or walkway, is generally permissible since a person typically does not
have a reasonable expectation of privacy in those areas.
Guidelines Regarding Hidden Cameras and Employee Privacy
Under California law, property owners and employers should cautiously
consider where and how they install hidden cameras. In 2009, the

City of Chico Ordinance on Interior
Furniture
16R.42.110 Prohibition of combustible
furniture visible
from the public
right-of-way.

Storage, stockpiling,
or maintaining of any
combustible furniture on
private property must be
screened from any public
right-of-way. Combustible furniture includes, but is not limited to stuffed
couches and chairs, mattresses, futons, and any furniture not specifically designed and intended for outdoor use. Objects and activities will be
considered “screened” when they are either (1) not visible from a public
right-of-way, or (2) behind a solid six-foot-high fence, wall, or hedge
where such fence, wall, or hedge is otherwise permitted by zoning and
building codes.

Take Precaution
As such, employers should take the following three precautions when
considering the installation of a surveillance system:
1. Give prior notice. Employers should give prior notice to employees
who may be subject to monitoring by a hidden surveillance system in
order to avoid violating an employee’s privacy rights under California law.
2. Limit the scope of surveillance. An employee should limit the time
and scope of the surveillance system to visible areas such as hallways
and common areas.
3 Fully disclose the existence of the hidden surveillance system.
Employers should consider posting signs in the work place disclosing
the existence of the surveillance system.

While this case dealt with an employer’s obligations to its employees, it
would be a good practice for a property owner to follow similar guidelines when installing security cameras on a resident occupied building.
Contributor: Steve Williams, Attorney

COMMUNITY DEVELOPMENT
DEPARTMENT
411 Main Street - 2nd Floor
P.O. Box 3420
Chico, CA 95927

http://www.chicoca.gov

BUILDING DIVISION
(530) 879-6700
Fax (530) 895-4726

FOR IMMEDIATE RELEASE: SEPT. 30, 2022
2022 California Building Code is in Effect Starting January 1, 2023
In compliance with State law, the California Building Standards Code (aka, the California
Building Code or Title 24) is revised and updated every three (3) years. The latest edition of
the California Building Code is the 2022 edition, with an effective date of January 1, 2023.
Generally, building plans or permit applications submitted on or after this date are required to
comply with the 2022 California Building Code while the 2019 California Building Code
remains in effect for all building plan and permit applications submitted on or before
December 31, 2022.
*Important Note*: Given that Chico City Hall is scheduled to be closed from December 23,
2022 through January 2, 2023 in observance of the Christmas and New Year Holidays, all
building plans and permit applications, including electronic application submittals, must be
submitted and accepted for plan review (including payment of applicable plan review fees)
prior to 4pm on December 22, 2022 in order to be reviewed and approved under the 2019
California Building Code. Submittals after this date will be required to comply with the 2022
California Building Code. Please plan accordingly.
Expiration of Building Permit Applications
A Building permit application submitted to the Building Division remains valid for one year
from the submittal date. A Building permit application will expire if the permit is not obtained
within that time, however, an applicant may request an extension of 180 days by submitting a
written request prior to expiration. Do not hesitate to contact the Building Division at 530-8796700 for further information. Once a Building permit application expires, an applicant is
required to resubmit updated plans and pay a new Building permit application fee.
Expiration of Building Permits
Under State law, a Building permit expires 12 months after its issuance. If a required
inspection has been completed to the satisfaction of the Building Official before the 12
months, the permit is extended 180 days from the date of the last completed inspection. If
these requirements cannot be met, an applicant can request an extension of 180 days by
submitting a request in writing to the Building Official prior to expiration.
Site Specific Master Plan Permits
Complete permit applications for Site Specific Master Plan Permits submitted with the
required supporting documents on or before December 22, 2022, will remain valid under the
2019 California Building Code as long as the application and permit do not expire. Permit
applications for Master Plan Permits made after December 22, 2022, will not be accepted
unless a Master Plan in compliance with the 2022 Code has already been approved.
###

Property Management Directory
REDDING:

CHICO:
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Power West Properties, Inc.
Kim Morris
530-576-5740
www.powerwestproperties.com
DRE# 01484909
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 00822554
Sheraton Real Estate Management
Brad Williams
530-342-2214
www.chicorentalhousing.com
CA DRE Broker Lic# 02016497
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166
Atwork Properties, Inc.
530-852-3808
DRE# 01957592
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt.
530-223-5239
DRE# 01198431
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties
Joe Gagliardi
530-440-4772
Gold Star Realty
goldstarrealtypm.com
530-605-4002
DRE# 01937529
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Property Management
530-229-1800
www.hubbubproperties.com
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®
530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement
———————————

Credit Screening Services
———————————

Landscape
———————————

Pest Control
———————————

Appraisal
———————————

Emergency Housing
———————————

Laundry
———————————

Big Time Pest Control
530-242-8830

Alliance Environmental Services
530-345-8562

Jonathan Kressin Appraisal Services
530-513-7500

Arborist / Tree Service
———————————
About Trees
530-343-4533

M&S Wesley Tree Service
530-343-6809

Attorney at Law
———————————
Sam Harvey
530-342-6144

Power Law PC
530-576-5740
Troy Wilkinson - Redding
530-342-6142

Banking / Investing
———————————
Five Star Banking
530-864-8913

Thrivent Financial Advisor
Dan Kluis
530-896-1896
US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning
———————————
Bio Kleen Carpet &
Upholstery Cleaning
John Sciarratta
530-717-0606

Elite Carpet Cleaning
530-894-7060

CSU Chico Off Campus Svc.
———————————
Megan Kurtz
530-898-6238

Cleaning / Janitorial
Service
———————————

A Touch of Glass Window Cleaning
530-521-1510
C and A Cleaning
530-514-7738

Collection Services
———————————
(PCS) Pacific Credit Services
800-564-6440

Construction Services
———————————
California Renovations
& Carpet One
Melissa Fort
530-343-1661
CTech Construction
916-638-1247
Patio Pros
530-924-6400

CIC Reports
1-800-288-4757

Towne Place Suites
530-223-0690

Emergency Restoration
Services
———————————
CRBR
530-891-0333

Fire Alarms and Service
——————————

L & C Landscape
530-342-3082

WASH Multi-Family
Laundry Systems
Tim Grady
916-639-9249

Maintenance & Repairs
———————————
Experts In Your Home
Chico 530-924-5564
Redding 530-776-5535

Foothill Fire Protection, Inc.
530-826-3013

Sheraton Services Inc.
530-342-2562

Flooring
———————————

Valley Contractors Exchange
530-343-1981

Advanced Flooring
916-858-8200
Towne Carpet
530-343-0215

General Contractor
———————————
DH Construction
530-892-2850

Glass / Screen Repair
———————————
Miller Glass
530-343-7934

Heating and Air
———————————
Holt Heating and Air
Tim Holt
530-521-8195

McClelland Air Conditioning Inc.
530-891-6202

Inspection Services
———————————
GuziWest - David Grigg
(888) 351-8189 ext 112

Insurance
———————————
Bidwell Insurance Agency, Inc.
530-894-1096

Farmers Insurance - Brad Jacobson
530-891-7900
Farmers Insurance - Paul Munly
530-899-7667
Nevin and Witt Insurance Services
Darren Hovey
530-894-0111

Maintenance Supply
———————————
HD Supply
Lisa Weston
916-305-2265

PACE Supply
Tony Hindo
916-559-3823

Moving Services &
Junk Removal
———————————

Murdock’s Moving & Storage, Inc.
530-354-8089

Advanced IPM
916-786-2404

Gecko Pest Control
530-534-3256
House Detective Termite Control, Inc.
530-894-7900
Orkin Pest Control
530-566-1749 x 2
Shelby’s Pest Control
530-343-0603

Pressure Washing
———————————
D and A Pressure Washing
530-965-3850

Promotional Products
and Gifts
———————————
Logarrow Marketing Services
530-355-8685

Property Management
Services
———————————
Azibo
Evan Do
408-890-1094

Real Estate Services
———————————

Office Supply
———————————

Better Homes and Gardens Real Estate
Welcome Home
Evie Feldman
530-941-7955

Global Office Supplies, Inc.
530-520-2991

Moving Chico
Shane Collins 530-518-1413
Amy Campbell 530-828-9559

Advanced Document Concepts
530-893-8711

Online Listing Service
———————————
CoStar Group
530-356-4900

Painting
———————————

Artisans Choice, Painting and More
Michael Wittenberg
530-321-0697
Crabtree Painting
530-343-8880
Five Star Painting
530-514-8186

Payroll Services
——————————
Allevity
530-345-2486

As with all sound business practices, please
confirm that all vendors and subcontractors
are licensed and have insurance.

RE/MAX of Chico
Steve Depa
530-896-9339

Utility Management
———————————
Livable
www.livable.com
877-789-6027

Waste / Recycling Service
———————————
Waste Management
Christian Garcia
530-717-7069

Wireless, Internet,
TV and Phone Services
———————————
Verizon - Jahai Baruti
530-520-4500

PROPERTY
MANAGEMENT
For Redding
& Chico

Call us today!

(530) 576-5376
www.Hignell.com
nvpoa2017B.indd 1
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Reasonable Accommodation Forms How Can They Be Helpful?
Reasonable accommodation requests can be completely obvious and straightforward. Still, more often
than not, they require a little bit more due diligence
or investigation to verify the need for what is being
requested.
Along with that is the range of requests a leasing office can come across: accessible unit, live-in aide, and
parking spot requests, just to name a few. Forms are a
practical way to help a leasing office gather the information needed to make a determination. But it raises
the questions: what kind of forms should a leasing office use, and what should you do if a resident refuses
to fill one out?

Best Practices for Forms

I Don’t Need To Fill Out Your Form!

We have all been there. A resident is requesting an accommodation but
doesn’t want to do the paperwork. First off, you can try to defuse the situation by stating that the easiest way to get the ball rolling is to complete
the form and that you would be happy to help them fill it out. Just be sure
that the information contained and the signature authorizing the verifier to
provide the information must be from the resident.
Another common hurdle we see is that a resident has brought in a note

Many offices have a pretty basic or boiler-plate type of form that they

from their physician insisting that it is all they need to do. While it’s true,

use. This is fine but can result in missing information that can be helpful

we technically can’t require a resident to use or fill out a form; however, if

when making a determination. Having forms specific to each type of

the doctor’s note is missing critical information, then the verification pro-

request can help you avoid this. Also, pre-made forms can ensure that

cess can’t move forward. Only then can you ask that a verification form be

every resident is asked the same questions to avoid any appearance of

completed if there is needed information missing, with the form outlining

discrimination.

the specific information required.

For example, a resident is requesting that they need to move units as
they have allergies and their next-door neighbors own a bird. Having a
form that asks specific questions regarding allergies will help determine

Reasonable Accommodation Forms - Final
Takeaway

Having carefully created forms for specific accommodation requests aids

if the tenant has an allergy that meets the definition of a disability, there-

in creating a streamlined process and reduces the chances of miscom-

fore having an identified need which should be accommodated. But

munication that can lead to a charge of discrimination. Having forms ready

what should you do if a request is being made and the resident refuses

for your staff, along with proper training on how to execute them, will help

to fill out your form, perhaps insisting that the doctor’s note they gave

your leasing office manage these requests and keep everything fair hous-

you is enough?

ing focused.

