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Serving the Rental Industry in Butte, Glenn, Tehama, Colusa, Plumas,
Modoc, Lassen, Shasta, Siskiyou, Trinity, Yuba, and Sutter Counties.

RHA

CALIFORNIA RENTAL HOUSING ASSOCIATION

Join Us For

Saturday, May 14th, 2022 from 11am to 3pm
1705 Manzanita Avenue - Chico
eMail: assistantnvpoa@gmail.com or Call 530-345-1321 or
Go to NVPOA.org to RSVP — $10 Per Person

Let’s Talk About Increasing
The Value Of Your Property

Shelby’s Pest Control
•
•
•
•
•

Rat, Bat, Bird Exclusion
Yard Clean Up
Mosquito Control
Gopher Control
Weed Spraying

Kitchen Remodels • Bathroom Remodels • Full Add-ons

CALL US TODAY (530) 924-5551

Great Services at Great Prices!!
Free Estimates
343-0603 or 800-573-7877

Cont. Lic. #143778

GENERAL CONTRACTING

www.ExpertsinYourHome.com

nvpoa-kitchen2022.indd 1

Claudia Barrett Yorton, CPM®
Owner/Broker
Agt. #00912873
530.343.1443
24 HR - EMERGENCY SERVICES

1-800-870-0030

PROPERTY DAMAGE SERVICES
RESTORATION & CONSTRUCTION

www.crbr.com

WATER, MOLD, SMOKE, FIRE, WIND
DAMAGE RESTORATION
CONSTRUCTION & GENERAL CONTRACTOR
CLEANING & DISINFECTION SERVICES

CA License #689238
NV License #00795

DRE#01801237
2/7/22 9:36 AM

3045 Ceres Ave. #145
Chico, CA 95973
fx: 530.809.0936
claudia@cypm.net
www.cypm.net

President’s Message
By Tanya Morgan
overcome anything standing in the way of their children’s
happiness.
When you become a mother, you also realize that there
is such a thing as love at first sight. Sometimes people
become mothers without even giving birth themselves and
the connection love they feel for a child is just as deep.
And even before having your child, you’ll be able to love
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him or her more than anyone in the world. It’s a feeling
that begins instantly, like a switch flipped on in your soul
that will never be turned off. It’s a perfect connection that
can never be undone. It’s at this point in our lives that we
know we would give our lives for our children if we had to.
A Mother’s Love
Have you ever wondered how a mother can feel so
strongly about her children?
A mother’s love is so pure and natural that it can be hard
to put into words. As we grow older, we realize that a
mother’s love is something incredibly special. It’s stron-

Agatha Christie once said, “A mother’s love for her child
is like nothing else in the world. It knows no law, no pity, it
dares all things and crushes down remorselessly all that
stands in its path.”
Regardless of our actions, our mothers will always love us
even more than they could ever love themselves.

ger than any other feeling in the world.

Happy Mother’s Day!

When we’re little, it’s sometimes hard to understand a

With Love,

love as strong as the one our mothers feel for us. It’s
a feeling that simply seems natural, but we don’t fully
comprehend it. This understanding does develop eventu-

Tanya Morgan

ally, especially if we’re women and lucky enough to be
mothers at some point in our lives. It’s then that we realize there is nothing in the world as strong as a mother’s
love and we begin to understand the lives and experiences of our own mothers. Every mother is both unique
and incomparable. Her love for her children will always
remain the same. It’s strong enough and big enough to

May Education
4th at 10:30am, Virtual Legislative Update CalRHA Proposed Bills Discussion
11th at 1pm- Ch. 9 Nolo Book: Discrimination
18th at 11:30am- Redding Luncheon: Legal Q and A
24th at 10:30am- Industry Partner Workshop: Foothill Fire Safety- Fire Safety and Extinguisher Guidelines

Online Education! www.nvpoa.org

Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online webinars at
NVPOA.org
Get online designations and certifications today!
Please RSVP to events online at www.nvpoa.org

The Future of Work: 4 Future Workplace Trends That Will Shape 2022
By Natasha Serafimovska
The world of work is changing at a massive scale. Many businesses are
debating whether they should go fully remote or adopt a more hybrid
working style. On the other hand, millions of individuals are reconsidering their priorities and proactively changing careers, jobs or setting
up their own business. Despite the economic recovery marked across
countries, thousands of companies are still struggling to fill key positions
to drive business growth.
These new trends have introduced a major shift in power. Employees,
perhaps for the first time in history, have real agency in deciding how,
when and where they work. Many have taken their time in lockdown to
reconsider the type of work they want to do and the type of employer
they want to work for.
These shifts are disrupting the workforce. Many companies and HR
professionals are actively rethinking their hiring practices, employment
packages and workplace environments to attract more talent. As we
approach the new year, we’re looking at future workplace trends that will
define 2022 and what these mean for businesses and the workforce of
the future.
Bring-Your-Own-Schedule (BYOS)
Among the future workplace trends mentioned, this is one that was introduced in 2020, spiked in 2021, and will be following us into 2022.
Before the pandemic, remote and flexible work belonged to the few companies who were ready to experiment at the fringes of corporate culture.
In 2021, 32% of all employees worldwide have worked remotely. Meanwhile, 61% of workers in the U.S. were willing to take a pay cut if it meant
long-term remote work. So because this is a trend that isn’t necessarily
“new”, you may be wondering…..
How is this relevant?
Well, the change in attitudes have forced employers to reconsider their
approach towards flexible work. In the past year, the number of job
ads that list remote work as a perk has more than doubled. Likewise,
many tech giants are switching to a fully remote or hybrid work style.
Albeit, some of them are more reluctant than others.
For many, this decision is accompanied with serious considerations
around what flexible work actually looks like. From flexible working hours
and work-from-home policies to compressed workweeks and hybrid
work styles, there are many versions of what flexibility at work actually
looks like. A Microsoft study has found that 66% of employers are also
looking at redesigning their physical spaces to accommodate flexible
working arrangements and boost employee engagement.
This just goes to show that proper flexible work decisions will be one
of the major future workplace trends that will have a heavy influence
on employee loyalty and retention in 2022. Most employers will have
their own limits on how far they’re ready to go with their flexible working
options. However, employees will have the ultimate say in deciding how,
when and where they work. “Bring-your-own-schedule” will be the norm
employers would have to embrace in order to attract and retain talent.
This will not only make them more attractive as an employer, but 43% of
workers actually believe that flexible work helps them be more productive, making this a true win-win scenario.
Shift Towards Contracting

We recently talked about the rise of the gig economy which saw countries such as the U.S., UK, France and Japan report record number of
incorporations in 2020. People used the government assistance and the
additional free time during lockdown to reflect on their priorities and take
decisive steps towards a more desirable career path.
As a result, many industries are feeling the pressure as recruiters struggle to fill key positions. Even businesses are forced to rely on the few
staff they have to drive growth. While many companies are trying to be
creative and offer ever more enticing employment packages, it’s inevitable that contracting would be one of the major future of work trends.
This isn’t necessarily bad news. It’s merely a reflection of the increased
agency people have over their working lives. In fact, hiring contractors
over full-time employees can be a positive thing for businesses. This is
especially true if it lacks the financial stability to maintain a large workforce after the pandemic.
Contracting comes with much fewer strings attached than full-time
employment. Therefore, it gives businesses more flexibility to fill in
talent gaps if and when they need it. It also removes the need to cover
healthcare and pension contributions. This allows companies to repurpose their revenue towards other business activities like innovation and
penetrating new markets.
Pro-active Focus on Retention
The third of the future workplace trends ties hand in hand with the
second point. As a result of more people entering the gig economy,
people are leaving their jobs in droves. In September alone 4.4 million
U.S. workers handed in their resignation. Meanwhile, 40% of the global
workforce considered leaving their job this year. Those that do stay are
taking a more critical view of their employer and assessing the company
on things beyond salary, like corporate social responsibility, diversity and
their overall corporate culture.
These unprecedented figures are bringing many HR professionals back
to the drawing table. For instance, many have started conducting “stay
interviews” as an attempt to understand employees’ overall feelings. Opposite of exit interviews, they’re meant to give employers an insight into
any rising issues. This also creates an opportunity to intervene well in
advance before an employee decides to leave.
Another new trend is the focus on mental health and wellbeing. PwC, for
instance, announced that it will pay $250 for every week of holiday an
employee books, up to $1,000 a year. Zendesk, on the other hand, has
joined forces with Modern Health to offer therapy and coaching services to its global workforce.
Finally, up-skilling is becoming an important factor in both retaining talent and covering skills gaps for hard-to-fill vacancies. Forty four percent
of employers who struggle to hire for specific roles are looking at upskilling. This has become a way to offer professional development while
covering existing skills gaps within their ranks. Up-skilling and re-skilling
is also the number one priority for many learning and development
departments. Although it serves as a retention strategy, it also serves to
“future proof” the skills the workforce.

(continued next page)

Increased Adoption of New Technologies
The past year has seen a massive proliferation in digital tools aimed at
improving remote team collaboration, project management and datasharing. As remote and hybrid work become more mainstream, technology is bound to take over more aspects of our work. In turn, it will allow
people to focus more on problem-solving and creative tasks.
There are several areas in which technology is transforming the
workplace. For instance, workflow and project management tools are
introducing automation to help to reduce manual work and standardize
processes. In fact, 65% of knowledge workers report that automating
manual tasks helps them feel less stressed.
Another growing area is the use of AI in data-driven decision making
and improving the overall employee experience. Seventeen percent of
businesses report using AI in their HR function. This number is expected
to grow to 30% in 2022. Some of the biggest applications of AI are seen
in recruitment, employee performance and skills development. That
said, some experts warn against the inappropriate use of AI as it can
introduce bias and impact innovative thinking.
Finally, flexible work has introduced a massive shift from counting hours

to looking at employee output. Productivity apps which track a person’s
online activity, the amount of time spent in meetings and emails are
becoming popular among workers who want to achieve more in less
time. Slack, for instance, already lists dozens of productivity apps users
can add to their Slack workspace, making it much easier for employees
to manage tasks, files and projects straight from their team collaboration
space.
The Workplace Revolution is Here
There’s no doubt that these future workplace trends will make working in
the future look a lot different than it did only a year or two ago. As industries evolve and people’s attitudes shift, HR departments have a major
task on their hands. Not only is there a need to prepare the workforce of
the future for the challenges lying ahead. They also need to respond to
their increased need for meaning and wellbeing in the workplace.
Government support and reduced spending has allowed people to try
self-employment. However, it doesn’t mean that many of them won’t go
back to full-time employment for the right job. Provided that employers
listen and adjust their strategies so that employees feel valued, supported and properly remunerated, the future of work can be bright for
both businesses and employees alike.

The Do’s and Don’ts of Fair Housing
Advertising by Kathi Williams
Advertising is an essential part of day-to-day business for the housing
industry. But is your advertising compliant? How can you avoid common
mistakes that lead to violations? In this article, we will discuss the dos
and don’ts when it comes to fair housing and advertising.
Different Types of Media
There are many forms of advertising media available today. The law says
you can’t “make, print, or publish. . . any notice, statement, or advertisement . . . that indicates any preference, limitation, or discrimination
based on a person’s race, color, religion, sex, handicap, familial status,
or national origin.” So as you can see the law is very broad and covers
a range of media like flyers, brochures, deeds, signs, banners, posters,
billboards, and even pictures in your office.
The law also covers what we say about the property over the phone or
in person. Expressing an illegal preference or limitation to one of your
fellow agents, brokers, employees, prospective sellers, renters, or any
other person in connection with the sale or rental of your property is
illegal.
Photos and Decorations
Our rental offices are usually the first thing a prospect sees. We all like
to showcase the different amenities with eye-catching photos of residents enjoying them. But do your pictures show only people of the same
race or perhaps the same age group? This can give the impression that
your property only leases to people of a certain age and race which is
considered illegal advertising and is a violation of the Fair Housing Act.
Instead, you should use a variety of both resident images along with
models so that a variety of both sexes, persons with disabilities, and,
when appropriate, children of all ages are represented.

Written Content
The law says you can’t use “words, phrases, symbols or forms of any
kind” which tends to give the impression that your property is available
(or not available) to certain types of people.
For example, when advertising a unit for rent, it’s common to see “No
Pets” in the ad which is fine. However, adding statements like “Christian
Roommate”, “No Children” or “No Wheelchairs” is illegal.
Using phrases such as “great view,” “walk-in closets” or “walk to bus
stop” is acceptable. However, there are certain “buzz” words you should
still avoid. These are words or phrases that have been associated with
discriminatory practices in the past. They include such words as “restricted,” “exclusive,” “limited,” and so forth.
Also while religious discrimination is illegal, using words like “kosher
meals served on the premises,” or including phrases such as “Merry
Christmas” or “Happy Easter” in an ad is not considered discriminatory.
A great tip to remember is that HUD will consider your use of certain
kinds of advertising words and slogans to be evidence of your compliance with the Fair Housing Act. For example, using HUD’s “Equal
Housing Opportunity” or fair housing logo in your ads will be viewed with
approval.
Fair Housing Advertising - Final Takeaway
Every company should have a clear understanding of the laws and
guidelines that HUD and The Fair Housing Act provide. Along with that,
every employee should have access to targeted training to ensure that
when it comes to advertising, they are fair housing compliant.

Executive Corner

By Jennifer Morris, Executive Director
Happy May Members!

We hope you all will come out with your
family and friends to enjoy our second annual Family Fun Day happening at the Chico
Elks Lodge lawn/pavilion area. We will have
several food vendors, service vendors, fun
games, prizes, at the event. Tickets are only
$10 for unlimited wristband for the kids to
play the booth games and collect fun items.
If you would like more information about
hosting a booth it is only $50 for member vendors. Give our office a call
to reserve your space today!
We have had some great events this year so far, but we still have a few
more to come. In July we will have our annual summer social at the
Commons where I recently heard rumors there may be a karaoke show
down. Then in October we will host our annual Gala and Award show at
the Lakeside Pavilion in Chico. Proceeds from this event help support
our continual affiliation with the California Rental Housing Association
that is fighting onerous housing bills on an hourly basis. We will soon
be seeking sponsors for gift basket raffles, live auction items, tickets, as
well as nominees for 10 industry awards. As soon as we have the details
worked out, we will be sure to reach out and ask for those you think
should be deserving of the awards. It’s a lot of fun at the event and it’s a
nice way to honor those that work tirelessly for the industry.
On the Chico Legislative front, we will be working with the City of Chico
Finance Committee to ask for an understanding of such steep sewer
rate increases and their impact to our community. Be on the look out
for calls to action to attempt to ease the concern of not only our housing
providers but especially for the residents renting in the community. We
will keep you updated as information becomes available to us. In addition to the sewer increase, we will be working with the Board of Supervisors to ask for their support in drafting a letter to the Governor’s office
asking for the Declaration of or Emergency order expire on June 30,
2022. As we near this date, feel free to reach out to our office to discuss
further details.

Free Estimates

Chico Area (530) 343-4533
Redding Area (530) 246-2477
• Pruning
• Removal
• Stump Grinding

SINCE 1999
CSLB#1063007

California Mortgage Relief Program Provides Second Chance in Delinquency
by Amy Perry

Homeowners drowning in past due mortgage payments still have a
chance at staying afloat.
California will provide $1 billion in grant funding for up to an estimated
40,000 homeowners across the state who have fallen behind on their
mortgage payments through the state’s Mortgage Relief Program, according to Governor Newsom’s announcement.
The Department of the Treasury approved the program in December
2021, and is still accepting applications via the California Mortgage
Relief website at the time of this writing. The program plans to distribute
all grant funds by September 30, 2025. While there is no strict deadline
for completing the application, the earlier homeowners apply, the sooner
they will receive the payments when they are approved, according to the
program’s FAQs.
As part of this program, the state will cover up to $80,000 in past due
housing payments per qualified household. The financial assistance is
a one-time grant qualified homeowners need not repay. Funds may be
used to assist with mortgage payments, property taxes and homeowner’s insurance. For mortgage payments, the money will be directly paid
to the homeowner’s mortgage servicer.
The program’s funding comes from the federal government’s Homeowner Assistance Fund, created out of the American Rescue Plan Act — a
$1.9 trillion economic stimulus bill signed into law March 2021.
Although all 50 states received a minimum of $50 million for their own
state-level programs — to a combined tune of nearly $10 billion in federal
funds — California’s program is the largest in the nation.
The California Mortgage Relief Program falls under the state’s Housing
Is Key program. Over the past year, Housing Is Key has been assisting
income-qualified renters and their landlords with current and delinquent rent payments. However, the rent relief program is running short
on billions of dollars in federal funds and has been notoriously slow in
distributing those funds. Over a year since its inception, 55% of applications are still pending approval, according to the program’s interactive
dashboard.
Eligibility requirements and application details
To qualify for California’s mortgage relief program, applicants need:
• a household income at or below 100% of their county’s median
income;
• a single-family home, condominium or manufactured home
permanently affixed and taxed as real estate;
• to own and occupy the property as their primary residence
(with no additional properties owned); and
• a COVID-19-related financial hardship occurring after January 21,
2020, which materially reduced income or increased living
expenses, according to the program term sheet.
Note that homeowners eligible for the program also need to be at
least two payments past due at the time of application and the
delinquency needs to occur prior to the program’s launch date of
December 20, 2021. Homeowners who have initiated a partial claim
or loan modification are ineligible.
Homeowners will need several financial documents to complete the
application, including:
• a mortgage statement; • bank statements; • utility bills; and
• income documentation for all household members over 18, such as:
• W-2s; • paystubs; • tax returns; or • unemployment or other public
assistance documents.

Mortgage relief for some, but not for all
Although it aims to be a life raft for homeowners on the verge of
foreclosure, the program still has a few leaks to plug. For one, not all
homeowners threatened by foreclosure will fit onboard.
While the program estimates it will provide relief for 40,000 households,
roughly 460,000 California homeowners were at least one payment
behind on their mortgage as of the first half of December 2021, according to the U.S. Census Bureau’s Household Pulse data. Continuing at
this rate, only 8.7% of struggling homeowners can expect a seat on the
life raft.
Related article:
Missed housing payments pile on for homeowners, renters
With California jobs down 690,000, or 3.9%, below the December 2019
employment peak, some homeowners are still financially struggling to
keep up. They are drawing on savings to survive as they fend off high
levels of inflation alongside joblessness.
To anticipate future sales volume, look to the jobs recovery in your
service area, as the quantity of jobs in California directly impacts homeownership. [See RPI e-book Real Estate Economics Chapter 1.2]
At the current pace of improvement, jobs won’t begin a consistent
recovery until around 2024-2025. More than another round of stimulus,
access to jobs and thus, paychecks, will provide the safety and
stability these delinquent homeowners need to stay in their homes.
Those waiting on another life raft to arrive will be playing a dangerous
waiting game.
Likewise, real estate investors circling for fresh foreclosure inventory
will be disappointed to learn foreclosures from delinquent owners won’t
meet demand. The supply-and-demand imbalance is dire in California
due to years of underbuilding after the Great Recession diminished
builder activity — and the 2020 recession has only tipped that imbalance
further.
If history is any guide, real estate professionals will want to note how
the state has handled its other relief programs to indicate how this latest
program will fare. Most recently, security experts have criticized the
state’s rent relief program, Housing is Key, for paying out a high number
of fraudulent claims, though the state claims they’ve gotten fraud claims
under control.
Another factor to keep in mind when advising clients on mortgage
relief is the California legislature’s habit of kicking the can down the
road. State legislators recently extended emergency rental assistance
(ERA) eviction protections given the program’s sluggish review and
distribution processes. Encourage your clients to apply as early as possible.
Although some homeowners behind on mortgage payments might get
their lucky break through a generous state grant, it is access to wages
through employment which will organically improve their chances at
remaining housed in 2022 and beyond.

Emotional Intelligence

By practicing and improving the team’s Emotional Intelligence, the team
will be more flexible and resilient. As EQ goes up, collaboration and
problem-solving will improve and when that happens the bottom line
improves.
Taking the pressure off the individual team member and lifting
each other up reduces stress and turn over.
Remember as with any skill, improving your Emotional Intelligence takes
practice. Perfection is not the goal, it’s a team effort or dance over time.
Remember to be kind and remind gently as you build your new skills.
Take time to work on how you work together.

“A great leader realizes people will work harder for their reasons
than yours. And stives to understand their employees why.”
-- Mary Hambleton
Hello friends and colleagues.
As many of you know, I love to learn and share what I’ve learned with
others. I truly believe the rising tide raises all ships. Emotional Intelligence and building those skills have been a passion of mine since I
first read Daniel Goleman’s book, Working with Emotional Intelligence
(EQ) in the 90’s. I wanted to share some key takeaways from a seminar I
recently attended.
Team Emotional Intelligence 2.0 notes from webinar 4/14/22
With Dr. Jean Greaves and Evan Watkins
by Talent Smart EQ
First off EQ is a learned skill. It is simply being personally and socially
skilled. We are social beings and learning to function at our own personal best is a journey and each individuals responsibility.
There are 4 key components to Team Emotional Intelligence
1. Emotional Awareness: Observing, talking over time to learn the
tendencies of yourself and others in the group. How are you expressing
yourself? What’s your motivation? What’s getting in your way. Understanding that emotions are signals that are trying to get your attention.
Emotions and feelings can be handled in a skilled or unskilled way. Being aware is the first step.
2. Emotional Management: What the team does with their newfound
Emotional Awareness. What do you say or not say? Striving to get to a
place where every team member is thinking and acting with the benefit
of the team in mind. Each team member doing what they can to lift the
team’s emotional mood. Speaking on behave of the team member who
is not being heard or is hurt. Avoiding emotional reactions to the negative moods. Seeking understanding and being solution ordinated.
3. Internal Relationships: How the team handles conflict. How they
connect to each other on good days and bad. Engage in healthy conflict.
Building and fostering a sense of trust and togetherness. There can be
a struggle between being supportive and being productive. Finding and
building the team’s norm. Introducing and inducting new members as
soon as possible. Really, it’s the culture of the team. Each team is different. Know you can trust your team.
4. External Relationships: Heathy relationships outside the core team
can benefit the whole team. Using each team member’s power and
spear of influence to strengthen the team broadens the team’s opportunities and widens their perspective. Without External Relationships
a team can find themselves ousted. External Relationships builds for
better Organizational Emotional Intelligence, which benefits the larger
whole.

I highly recommend the books: Emotional Intelligence 2.0 Bradberry/
Greaves, Leadership 2.0 Bradberry/Greaves and be sure to pre-order Team Emotional Intelligence 2.0 Greaves
Pulling from these books and the work of Daniel Goleman, Soul Canyon
Training & Development LLC offers a ½ day seminar Building Your Emotional Intelligence. Join us online or book us for your next team training.
Building Emotional Intelligence   
According to some experts 75% of your success is your people skills.
Life is all about relationships and our ability to communicate effectively
with others. Emotional Intelligence (EQ) is your ability to recognize and
understand emotions in yourself and others. EQ unlike cognitive intelligence (IQ) can be learned. Learn the four key components of EQ and
how to build a plan to increase your own

About Us
Rob & Mary Hambleton own and
operate Soul Canyon Training &
Development from beautiful Southern
Oregon. Rob started the company in
Austin, Texas in 2001 then moved it to
Southern Oregon in 2002 to work on a
number of projects close to his heart –
including starting a farmer’s marketing
cooperative and working on various
rural community education and development projects.
Shortly after moving to Oregon, Rob met Mary and they were married
high atop Mt. Thielsen near Crater Lake. Together they have been building their lives and company on a foundation of authenticity, while joyfully
helping others achieve their dreams and goals.
Developing individuals within their careers, driving teams to higher levels
of performance and bringing forth strong leaders as they personally
discover their skills and uncover their passion is the foundation on which
Soul Canyon Training & Development programs are built.
Both Rob and Mary are deeply involved in community organizations and
projects including area Chambers of Commerce, Concerts In The Park,
youth sports, school and Community Leadership Development.
Our Mission at Soul Canyon Training & Development is to help you discover and live your joy and passion in every aspect of your life.

Property Management Directory
REDDING:

CHICO:
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552
Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Power West Properties, Inc.
Kim Morris
530-576-5740
www.powerwestproperties.com
DRE# 01484909
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334
Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166
Atwork Properties, Inc.
530-852-3808
DRE# 01957592
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt.
530-223-5239
DRE# 01198431
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties
Joe Gagliardi
530-440-4772
Gold Star Realty
goldstarrealtypm.com
530-605-4002
DRE# 01937529
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Property Management
530-229-1800
www.hubbubproperties.com
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®
530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement
———————————

Credit Screening Services
———————————

Arborist / Tree Service
———————————

Emergency Housing
———————————

Alliance Environmental Services
530-345-8562

About Trees
530-343-4533

Attorney at Law
———————————
Dirk Potter & Sam Harvey
530-342-6144
Power Law PC
530-576-5740

Banking / Investing
———————————
Thrivent Financial Advisor
Dan Kluis
530-896-1896
US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning
———————————

CIC Reports
1-800-288-4757

Towne Place Suites
530-223-0690

Emergency Restoration
Services
———————————
CRBR
530-891-0333

Fire Alarms and Sevice
——————————
Foothill Fire Protection, Inc.
530-826-3013

Flooring
———————————
Advanced Flooring
916-858-8200
Towne Carpet
530-343-0215

Insurance
———————————
Bidwell Insurance Agency, Inc.
530-894-1096

Farmers Insurance - Brad Jacobson
530-891-7900
Farmers Insurance - Paul Munly
530-899-7667
Nevin and Witt Insurance Services
Darren Hovey
530-894-0111

Landscape
———————————
L & C Landscape
530-342-3082

Laundry
———————————
WASH Multi-Family
Laundry Systems
Tim Grady
916-639-9249

Maintenance & Repairs
———————————
Experts In Your Home
Chico 530-924-5564
Redding 530-776-5535

Bio Kleen Carpet &
Upholstery Cleaning
John Sciarratta
530-717-0606

General Contractor
———————————
DH Construction
530-892-2850

Sheraton Services Inc.
530-342-2562

Elite Carpet Cleaning
530-894-7060

Glass / Screen Repair
———————————

Valley Contractors Exchange
530-343-1981

CSU Chico Off Campus Svc.
———————————
Megan Kurtz
530-898-6238

Cleaning / Janitorial
Service
———————————

A Touch of Glass Window Cleaning
530-521-1510
C and A Cleaning
530-514-7738

Collection Services
———————————
(PCS) Pacific Credit Services
800-564-6440

Construction Services
———————————
California Renovations
& Carpet One
Justin Iiams
530-343-1661
CTech Construction
916-638-1247
Patio Pros
530-924-6400

Miller Glass
530-343-7934

Heating and Air
———————————
Holt Heating and Air
Tim Holt
530-521-8195

McClelland Air Conditioning Inc.
530-891-6202
Royal Aire
530-899-9999

Human Resources
———————————

Maintenance Supply
———————————
A to Z Pro Services
530-513-8245
HD Supply
Lisa Weston
916-305-2265
PACE Supply
Tony Hindo
916-559-3823

Moving Services &
Junk Removal
———————————

Adecco - Kimberly Davis
530-343-5000

Murdock’s Moving & Hauling, Inc.
530-354-8089

Inspection Services
———————————

Office Supply
———————————

GuziWest - David Grigg
(888) 351-8189 ext 112

Advanced Document Concepts
530-893-8711
Global Office Supplies, Inc.
530-520-2991

As with all sound business
practices, please confirm that all vendors
and subcontractors are licensed and
have insurance.

Online Listing Service
———————————
CoStar Group
530-356-4900

Painting
———————————

Artisans Choice, Painting and More
Michael Wittenberg
530-321-0697
Crabtree Painting
530-343-8880

Pest Control
———————————
Big Time Pest Control
530-242-8830
Gecko Pest Control
530-534-3256
House Detective Termite Control, Inc.
530-894-7900
Orkin Pest Control
530-566-1749 x 2
Shelby’s Pest Control
530-343-0603

Promotional Products
and Gifts
———————————
Logarrow Marketing Services
530-355-8685

Scentsy - Independent Consultant
Toni Chevalier
661-406-2251

Property Management
Services
———————————
Azibo
Evan Do
408-890-1094

Real Estate Services
———————————

Better Homes and Gardens Real Estate
Welcome Home
Evie Feldman
530-941-7955
Moving Chico
Shane Collins 530-518-1413
Amy Campbell 530-828-9559
RE/MAX of Chico
Steve Depa
530-896-9339

Utility Management
———————————
Livable
www.livable.com
877-789-6027

Waste / Recycling Service
———————————
Waste Management
Christian Garcia
530-717-7069

PROPERTY
MANAGEMENT
For Redding
& Chico

Call us today!

(530) 576-5376
www.Hignell.com
nvpoa2017B.indd 1
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EX ECUT I VE D IRE C TOR: JE NNI F ER MO RRI S
IS C OMMI SSIONE D AS A NO TARY P UBLI C BY THE

California Secretary of State
FEES AND SERVICES

Acknowledgements
Jurats

$15 per signature
$15 per individual taking oath or
affirmation and certificate

Depositions

$30 for all deposition services
$7 for oath
$7 for certificate

Certified Copies of Power of Attorney

$15 for each power of attorney

Copies of Journal Entry

30¢ per page

CALL 530-345-1321 TO SCHEDULE AN APPOINTMENT AVAILABLE AT THE NVPOA OFFICE LOCATION OR SCHEDULE
A MOBILE NOTARY SIGNING MONDAY-FRIDAY 8:30-4:30PM. SOME FEES AND RESTRICTIONS MAY APPLY.

