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State Rent Relief Program Receives Additional $136 Million From U.S. Treasury
Program Has Distributed $2.36 Billion; Assisted More Than 200,000 Households
Today, on the one-year anniversary of the launch of the California
COVID-19 Rent Relief program, the California Department of Housing and Community Development (HCD) announced it has received
an additional $136 million from the U.S. Treasury (Treasury) to provide
additional rent and utility assistance to low-income Californians. As of
today, the program has paid out more than $2.36 billion to assist more
than 206,000 low-income households across the state.
“The California COVID-19 Rent Relief Program has been a game
changer for struggling renter households across our state, and we
continue moving with speed to deliver assistance to keep families facing
financial hardship in their homes,” said Business, Consumer Services
and Housing Agency Secretary Lourdes Castro Ramírez. “As we mark
the one-year anniversary, we pause to acknowledge the federal-statelocal partnerships established to stand up the nation’s largest and
most effective emergency rental relief program that has prevented over
200,000 households from being evicted; and we recommit to moving
with urgency to equitably distribute rental assistance to households in
need.”
“We have accelerated the pace and number of payments week over
week since the beginning of the program a year ago today,” said HCD
Director Gustavo Velasquez. “Just last week, nearly 9,000 households
were assisted, amounting to more than $81 million in rent and utility
assistance.”
As part of the Treasury reallocation process, unused federal funds are
reallocated to state and local governments across the nation, with additional federal funds prioritized to jurisdictions with unmet need and a
demonstrated ability to rapidly deploy these emergency resources.
Through the first two rounds of federal reallocations, the state program
has received nearly $200 million in additional federal funds, amounting to nearly one out of every three dollars that have been reallocated
across the country. The state will continue to submit subsequent
requests for reallocated federal funds in the months to come.
Overall, one in four rent relief payments made nationally have been
made in California. It is estimated that upon program completion, the
state program will have distributed more than $4 billion in assistance to
help keep low-income renters in their homes.
“In establishing a Local Partner Network, the State’s rent relief program
has been able to reach many of California’s most vulnerable populations,” said Tunua Thrash-Ntuk, Executive Director of Local Initiatives

Support Corporation, Los Angeles. “Our Local Partner Network--a
coordinated group of hundreds of community-based organizations--are
trusted messengers already engrained in traditionally underserved communities. Whether it’s helping non-English speakers, those without access to the internet, or other challenges that an applicant might face, the
combined knowledge and experience of the Local Partner Network has
helped provide one-on-one support to qualified applicants as they move
through the program. In turn, the partners have been able to provide
real-time feedback to the State to help ensure the program has been
effective in reaching the people who need it the most.”
Of those assisted thus far, more than 86 percent are very low- or extremely low-income households, earning less than 50 percent of Area
Median Income. Of those applying, more than 56 percent are women
heads of household, and more than 27 percent of applicants are over
the age of 50. The state will focus on prioritizing households who applied
first and are at highest risk of eviction regardless of where they fall within
the 80 percent Area Median Income and below eligibility.
“I was out of work for six months due to my COVID scare and had a reduction in my income,” said rent relief recipient Margarita Amador. “It has
taken so much stress off me. I’m so thankful and eternally grateful.”
On February 9, Governor Gavin Newsom signed Senate Bill 115, which
provides temporary state resources to help state and local rental assistance programs continue their operations as additional federal resources
are made available. This funding is available to assist eligible applicants
who submit a complete application on or before March 31, 2022, covering the period of April 1, 2020 through March 31, 2022.
Tenants are encouraged to continue to apply for rent relief in order to
receive AB 832 statewide eviction protections, which remain in place
through the end of the month. In addition, some local eviction protections
will remain in place past March 2022. We encourage tenants to check
with their city or county regarding additional protections or resources
that may be available in their communities.
Legal aid resources are available to support tenants navigating available protections. Low-or no-cost legal help is available through www.
lawhelpca.org and/or the Tenant Resources page on HousingIsKey.com.
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President’s Message
By Tanya Morgan
way to get an elected official’s attention. Your objective
is to encourage someone in the office to think for more
than a few minutes about the issues that you have brought
to his or her attention; making a clear and concise “ask”
helps you to achieve that goal.
The most important thing to remember in developing and
delivering a message to your elected official is that you
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have something of value to contribute. In fact, you are one
of the most important people with whom the legislator or
staff will meet that day because you are a constituent, and
you represent the concerns of the populace.
Did you know that NVPOA has a Legislative Committee?
Your Voice Matters
Every piece of legislation starts as an idea, and that idea
can come from a legislator, a staff member, a professional lobbyist, or an average citizen. Legislation succeeds or
fails depending on several factors. Advocacy organizations represent the views of like-minded individuals when
it comes to supporting or opposing bills, but the most
powerful voice still belongs to the individual constituent.

This group meets monthly to discuss and strategize about
local and statewide issues effecting Housing Providers.
Committee members regularly communicate with legislators and local government officials, attend key political
events and public hearings. Red Alerts are one way they
communicate. They also have a blog that is updated
regularly. Check it out under the Events & Education tab
on the NVPOA website.

NOW more than ever your voice matters. Given the
opportunity, your thoughts and ideas have the potential
to affect real change and make a difference with the
politicians in our state and country. Regular call to ac-

With appreciation,
Tanya Morgan

tion bulletins like “Red Alerts” is a unique opportunity for
individuals to voice their opinion on matters affecting our
livelihood and ask for specific action.
Asking for something specific is often the most effective

Save the Dates
April 21st Chico Expo

September 22nd Chico Luncheon

May 14th NVPOA 2nd Annual Family Fun Day

October 21st 3rd Annual Gala and Award Ceremony

May 18th Redding Luncheon

November 16th Redding Luncheon

July 22nd Summer Social

November 17th Chico Luncheon

September 21st Redding Luncheon

December 1st Hatchet House Winter
Social/Scholarship Fundraiser

***Events and Dates are Subject to Change

Online Education! www.nvpoa.org

Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online webinars at
NVPOA.org
Get online designations and certifications today!
Please RSVP to events online at www.nvpoa.org

Building A Preventive Maintenance System

by Lori Hammond

smoke detector anytime they’re in an apartment for a service request,
not just on inspection, or pre-inspection walk thru’s. The additional
service can then be tracked on the service request.
Automate this, with the statement being included on every work order.
The service technicians are on a mission when they enter an apartment,
troubleshooting, repairing and hopefully finishing before they receive a
call about an emergency at another location. This will allow early identification of any inoperable devices. Not only to avoid Health and Safety
violations, but most importantly to provide a safety feature for residents
in case of an emergency.

Having a system is key to a successful process. Building a preventive
maintenance system can creative seasonal efficiencies and eliminate
the endless check on this inspections that seem to occur too often. Preventive Maintenance is one of the most underappreciated systems in
property management.
Often overlooked, and pushed aside as too busy, preventive maintenance can save time and with smoke detectors; save lives. Monitoring
smoke detectors is a key component in preventive maintenance.
An inoperable smoke detector is one of the most frustrating and
dangerous findings on any type of inspection. This violation carries the
most severe penalty scoring. With Agency and Municipal inspections
same day repairs are mandated. Both residents and maintenance must
acknowledge the importance of this device. It must be operational at
all times. The multi-family industry is regulated by a variety of agencies. They mandate the use of at least one, and sometimes multiple
devices in every residential home. The number of devices depends on
the size of the apartment or town home. It is sad and frustrating to hear
about injuries and some times fatalities in locations where no smoke
detectors are present. Knowing the value of quick warning in the case of
a fire, there is no doubt that smoke detectors save lives.
Team Training and Awareness
During staff meetings, suggest maintenance develop a habit to check a

Positive reinforcement can assist with residents, to maintain smoke
detectors. Listing “test your smoke detector day” in the newsletter or
on a sign in the hallway or the property grounds. On the violation side,
resident must understand the severity of dismantling a smoke detector.
Warning letters, sizeable lease violation fees and even possible eviction
could be warranted for repeated infractions. Not only is a resident putting
themselves and their household in harms way, they are also creating an
environment that could cause their neighbors to be harmed.
The care and condition of smoke detectors is often specifically identified
in the apartment lease or the Community Rules and Regulations, taking
the time to explain this policy during the lease signing is critical. The
resident must understand a smoke detector is an important safety tool,
not a nuisance to be dismantled when the toast burns. Smoke detectors are not going to be an irritation that produce the alarm tone without
cause. If the device is not working properly, it must be reported so it can
be repaired or replaced.
Monitoring the operation of smoke detectors during the regular preventive maintenance tasks on a property will encourage residents to
participate in preventive effort. This improves the safety features in
apartment homes and minimizing costly findings on agency or municipal
inspections.
   
Lori Hammond
Regional Operations Manager at Management Resources Development

AI-Powered Assistants ‘Work Weekends’ to Help Offset Onsite Staffing Challenges
Progress in virtual leasing assistant technology is helping apartment companies that are
struggling to find and train leasing staff.
Leading executives speaking at the NMHC
Apartment Strategies Conference in January
spoke repeatedly about how their companies
and onsite teams must do “more with less” in
the current operating climate.
Staffing concerns are real, and often worse than operators may be willing to admit.
Meanwhile, employee satisfaction survey firm SwiftBunny reported that
45% of respondents recently said that their onboarding has been “unorganized” and turnover in just the first 90 days is rising.
Additionally, 35% of new employees do not agree the training provided
has helped them become effective at doing their new job.
No wonder the average tenure for many positions is low. For onsite
leasing, it came in at just 1.3 years; for onsite management it was just
3.3 years.
Because of COVID-19, operators used technology to shift how they did

things onsite such as tours and leasing, one executive shared, adding,
“This change has to become permanent.”
Inexperienced Job Candidates a Challenge
According to a new report issued by National Apartment Association
(NAA) with AppFolio, “The inability to backfill positions and the influx of
inexperienced new hires that require training mean teams have to do
more with less, contributing to inefficiencies within property management operations. Additionally staffing challenges are forcing an increase
in wages/benefits packages to attract and retain talent that are not yet
being offset by increased revenue.”
Additionally, from that survey, “turnover has always been a challenge,
but COVID-19 has only made that worse by placing headwinds on both
sides of the equation: more associates are resigning and the hiring pool
for replacements is smaller than usual.”
Brent Bunger, Executive Vice President at Adara, agreed, saying, there
is shortage of leasing professionals compared to the demand needed
from the never-ending supply of newly developed properties.
Data-Driven Decision-Making Taking Over
Companies are doing more with data, as well. One of the largest multi(continued page 7)

Landlord / Tenant Questions & Answers
1. Question: My tenant is refusing to participate in the Emergency
Rental Assistance Program. I am owed 16 months of unpaid rent. Can I
get government rental assistance without my tenant’s cooperation?
Answer: Unfortunately, as the law is written, the tenant’s participation
and cooperation is required in order for the landlord to obtain any rental
assistance. The tenant, however, is able to receive 100% of eligible assistance with or without landlord cooperation.
2. Question: As a landlord, am I required to participate in the Emergency Rental Assistance Program (ERAP)?
Answer: Yes. Failure to participate in the ERAP program may subject
you to a discrimination complaint based on the source of income protected class. Additionally, failure to participate in the program may also
affect your ability to do an eviction or seek unpaid COVID rental debt in
the courts.
3. Question: Our tenant owes us back rent and is stating that he is probably going to file bankruptcy. We’ve been trying to work with him but are
getting nervous now. Do we lose all the back rent if he files bankruptcy?
Answer: It depends. If he files a Chapter 7, there is little hope. If he files
a Chapter 13, you may receive all or a portion of the back rent.
4. Question: There was a fire in one of our rental units due to a tenant’s
candle. What is my obligation to provide alternate accommodations for
this tenant? Am I required to keep her as a renter?
Answer: You are not obligated to put the tenant up. You may have a
right to evict her based upon waste of the unit, which requires a 3-day
notice to quit.
5. Question: The tenants living in one of our apartments signed a
one-year lease which states that there will be no pets allowed. They
now have two cats in the apartment and are only in the second month
of the lease. We served a 3-Day Notice to Perform Covenant or Quit.
They have chosen to leave. The rent for the entire month was paid. Are
they entitled to the prorated amount of rent for the unused portion of the
month?
Answer: No, they are liable for the remainder of the lease or up to the
time you relet the premises, whichever occurs first. A landlord must act
with due diligence to rent the unit in order to mitigate the damages.

Kimball, Tirey & St. John LLP

9. Question: One of our tenants was recently arrested and has not paid
the rent. We served a notice by “post and mail” and it has been over
three days. How do we serve the unlawful detainer (eviction) on the tenant while in jail?
Answer: Most jails will allow your process server to serve the tenant
while in jail. It may take several hours before they are able to pull the
inmate up, but your process server can be waiting for him or her and
legally serve them while incarcerated.
10. Question: One of our residents served us with a written 30-day
notice and has failed to vacate after 30 days. Can I start the eviction process, or must I serve a 30-day notice first?
Answer: Under state law, if a residential tenant serves the landlord with
a written 30-day notice and the rental term is month-to-month, the landlord may immediately file an unlawful detainer (eviction) action in court
on the 31st day, providing the 30th day fell on a business day. Check
with a lawyer to see if local laws apply to your case.
Kimball, Tirey & St. John LLP is a full service real estate law firm representing residential and commercial property owners and managers.
This article is for general information purposes only. While KTS provides
clients with information on legislative changes, our courtesy notifications
are not meant to be exhaustive and do not take the place of legislative services or membership in trade associations. Our legal alerts are
provided on selected topics and should not be relied upon as a complete
report of all new changes of local, state, and federal laws affecting property owners and managers. Laws may have changed since this article
was published. Before acting, be sure to receive legal advice from our
office. For contact information, please visit our website: www.kts-law.
com. For past Legal Alerts, Questions & Answers and Legal Articles,
please consult the resource section of our website.
© 2022 Kimball, Tirey and St. John LLP

6. Question: My tenants paid an extra deposit for a pet. They gave away
the dog after 2 months. Now they are asking if the pet deposit could be
returned.
Answer: You do not have to account for the use of the deposit until 21
days from the date they return possession of the premises, so you don’t
have to refund any of the deposit.
7. Question: I rented an apartment to a young man; he signed a oneyear lease and paid the deposit and first month’s rent in full. He has received the keys but now he is requesting to get out of his lease because
another apartment that he prefers became available. Is there any kind of
buyer’s remorse on signing a lease?
Answer: Your tenant is obligated to pay rent through the lease term or
until the time the premises are relet, whichever occurs first. There is no
buyer’s remorse.
8. Question: One of the recent applicants to our apartment community
claims he is paid “under the table”. How do I verify his income?
Answer: You really can’t, and because he is committing fraud, you
should not consider this a legal source of income. If they fail to otherwise
qualify, you can deny his rental application.

Lindsey A. Holmes
ATTORNEY AT LAW

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com

Executive Corner

By Jennifer Morris, Executive Director
I have an exciting announcement to share
with you all, that in March I received my
California Notary Public Commission. I am
happy to assist you at the NVPOA office or
mobile signing if necessary. The commission fees are $15 for acknowledgements per
signature, $15 per jurats (per individual oath/
affirmation and certificate), depositions, certified power of attorney, and copies of journal
entry. If you have any needs give me a call

and we can discuss in greater detail. We are hoping this will be a great
new service to offer to our members.

Free Estimates

Chico Area (530) 343-4533
Redding Area (530) 246-2477
• Pruning
• Removal
• Stump Grinding

In addition to the notary license, the committees have all been busy
setting goals for the year and executing strategies to achieve them. We
are always looking for ways for our members to get involved by joining
committees or attending events. If you are interested in participating
more reach out to us and we can go over what the committee roles are
and see if that is a good fit for your schedule.
If you have visited the d NVPOA website recently we continue to update
and change the information to make it more relevant and easier to find
information and resources to manage your rental properties. If you have
not logged in a while and need your username and password, please
feel free to reach out to us and we will get the information and help
navigate the website. Also keep an eye on our upcoming events we
have many fun workshops and events happening soon that you will not
want to miss.

SINCE 1999
CSLB#1063007

What Follows Employee Onboarding?
Calculating the ROI of Industry Education

The scenario is maddening but all too familiar: A new associate is hired,
arrives for their first day and is essentially forced to learn on the fly, absent formal training or incremental onboarding process.
But in a time of explosive housing growth, rapid tech adoption and the
glaring need for high-performing associates, the importance of proper
training has never been more apparent. A panel of experts at the Apartmentalize 2021 session, “What’s After Employee Onboarding? Calculating
the ROI of Industry Education,” discussed the long-term merits of effective
training and the potential effects on the bottom line.
“Property management is already challenging and it’s only for people who
are made up a certain way,” said Sloane Cerbana, Director of Career Development for the Washington Multifamily Housing Association. “After the
last 18 to 20 months, even some of those people are saying, ‘I don’t know
if I can do this anymore.’ So it’s even more important for us to dig in deep
and take care of the people we worked so hard to get.”
A recent Swift Bunny study indicated multifamily maintenance teams
experience a 55% annual turnover and onsite leasing teams a 52% rate,
which is much too high for operators striving for consistency.
Asked which aspects of a company make it appealing to work for, 52% of
Millennials—a hefty portion of today’s workforce—cited opportunity for
growth, which surpassed the financial/earnings component of 44%. And
35% said robust training and development are compelling.
“They are going to start envisioning their future, and they need to see it
with you,” Cerbana said. “You don’t have to promise a promotion, but you
have to let them know there is opportunity for growth and you’re along for
the ride with them. If you’re not part of that conversation with them, they’re
going to start envisioning it someplace else.”
That underscores the importance of the initial three- to 24-month stage in
which companies must provide role clarity and opportunities for growth,
according to Cerbana.
On the front end, clear communicated plans for 30-, 60- and 90-day increments of the onboarding process help set the structure. The concept of
cross boarding has also become a key component and involves treating
promoted associates the same way as a new associate, because they are
in a new role.

by Paul Willis
This comes at a time when competition for talent is increasing, as millions
have left the workforce during the past 18 months.
“It’s not just our industry anymore—it’s everybody that needs talent,” said
Dr. Debbie Phillips, President of The Quadrillion, who recommended an
integrated workforce strategy. “Ninety percent of talent directors said that
they needed an integrated talent strategy, yet only 26 percent of companies were tying it all together.”
So how do companies bridge that gap? One way, Phillips said, “is to shed
the old-fashioned notion that someone without industry experience cannot
be a high-performing associate.”
“It can actually be more beneficial,” she said, because an outsider introduces diversity of thought and can introduce best practices from other
industries. As such, multifamily should hire for potential rather than skill
set, because hard skills can be taught.
Panelists also recommended implementing training methods that not only
enhance the technical skills, but also the soft skills of new associates.
Soft skills, such as accountability, time management, problem solving,
emotional intelligence and self-motivation often carry more impact than
proficient technical skills.
The panel encouraged teams to explore internal, local and national
training and credential programs, and to partner with local apartment associations.
“If you’re not involved with your local affiliate, reach out to them,” said
Stephanie Lloyd, National Sales Executive for J Turner Research. “They
have so many great resources. Your credentials are important and these
affiliates offer the opportunity to get those certifications. But also for suppliers, this offers a chance to get to know the owner/operators and create
that bond and relationship.”
With the high cost of turnover and fierce competition for high-performing
associates, adequate training has become more critical than ever. As
such, apartment operators who dedicate focus to high-level training are
experiencing the benefits with happier, more productive teams.
“A satisfied associate says I love my work,” Phillips said. “An engaged associate says I love my company.”

AI-Powered Assistants - Continued
family operators in the country, which owns all of its data, is using it to
make decisions on “everything,” its top executive shared at the NMHC
event.
With so many companies looking to technology this year to bring automation to processes that help them to solve for staffing shortfalls or to
be more efficient, another panelist, Tama Huang, Chief Innovation Officer, CohnReznick, presented a general rule to consider for this decisionmaking. “If it’s something that can be done with your eyes and fingers
only, automate it,” she said. “If it’s something that must be handled by
using what’s between your ears, have a person take care of it.”
AI Helps Lean Teams Lease Faster
It’s important to recognize the difference between a chatbot and a true
virtual leasing assistant.
Virtual leasing assistants powered by AI can fill staffing gaps immediately to alleviate overwhelmed and understaffed leasing offices. A bonus:
They don’t get sick and never need vacation time. Plus, they only need
to be trained once and can be setup and working for properties in as a
little as 24 hours.
An AI assistant can reduce call center expenses and many customerexperience nuances that are present when a call center gets flooded.
It ensures that every prospect is answered on multiple communication
channels—phone, text and web chat.

“[This technology] is fundamentally changing the leasing culture at Adara
by connecting with prospects any time of the day, after hours and on the
go, Bunger says. “Thanks to our own virtual assistant, meaningful and
timely responses have enhanced experiences and elevated expectations.”
ZRS’ AI-Powered Leasing Assistants ‘Work Weekends’
ZRS Management is improving their lease conversions, saving their
onsite staff precious work hours and effectively communicating with
prospective residents 24/7 – yes, including weekends.
Jeremy Brown, VP of Marketing for ZRS, said having virtual leasing assistants that can save his leasing teams countless hours by filtering the
noise to provide sound leads to us has been advantageous.
“This way, our leasing team can focus on what they do best – leasing,”
he said. “The [technology] has been able to keep our pipeline full of prequalified prospects ready to visit or virtually visit your communities.”
In 2022, property owners and managers can expect AI to continue evolving with a keener focus on the entire resident lifecycle—think maintenance requests, amenity scheduling, and lease renewals.
Paul Bergeron is a freelance contributor.

Good Day, Friends and Colleagues — Valley Contractors Exchange
We have some VERY exciting news to share with you today! Our VCE
team is thrilled to announce our receipt of final notification for funding from the Economic Development Administration, part of the U.S.
Department of Commerce, to launch and operate Hands on Tools Mobile
Construction Training (HOT MCT), which will get tools in the hands of
local youth, women, residents of fire-affected communities, and so many
others.
HOT MCT is a multi-pronged approach to educate, recruit, train, and
UpSkill the current and future construction workforce, address the North
State’s crisis-level shortage of construction staff, and rebuild homes,
lives, and the regional economy. This training utilizes a hands-on approach where students build community projects while learning about
construction industry employment opportunities.
Three years after the devastating Camp Fire burned over 156,000 acres
and resulted in the loss of more than 14,000 homes, only approximately
2,000 homes have been rebuilt. Local construction industry surveys
have found that the number one roadblock to rebuilding is the lack of
unskilled and skilled construction staff. This is where Hands on Tools
Mobile Construction Training comes in.
HOT MCT is a Ford F-250 with a lumber rack pulling a 24’ trailer decked
out as a classroom on wheels that will travel into rural Northern California communities to:
1. Introduce young people and prospective future workers to the construction industry by putting their hands on tools through week-long
or multi-week camps in partnership with junior high, high school and
continuation schools, Boys & Girls Clubs of the North Valley, after school
programs, Parks & Recreation Districts, probation programs, and volunteer build organizations.
2. Teach potential future construction employees industry-recognized
80-hour NCCER CORE Curriculum, which includes construction safety,
introduction to hand and power tools, communication skills, reading
blueprints, and understanding construction math, among other things.
3. Utilize industry-driven curriculum to UpSkill the current construction
workforce in the specialties in highest demand, including concrete finishing, mechanical (HVAC), electrical, and plumbing.
4. Provide OSHA-required safety trainings for the current construction
workforce on-site, eliminating the need to send workers out of town to
complete these trainings.
This project is truly a community collaboration, enlisting construction
industry professionals, community partners, and education to address
the region’s critical need to expand the construction workforce.
“VCE’s construction trainings have an incredible impact on our kids’
futures,” said Rashell Brobst, CEO of the Boys & Girls Clubs of the North
Valley. “This year’s Youth of the Year, Marcus, mentioned in his award
acceptance speech that his experience at VCE’s Electrical Camp was
life-changing, as he was able to work hands-on in a field he’s been interested in entering. He is one of many who will remember these classes
for a lifetime.”
Due to the rural nature of our region, it is necessary to have a mobile approach to HOT MCT. Many communities affected by the recent wildfires
are in remote, mountainous areas that make it challenging for students
to travel to bigger cities for education and training. It is also a challenge

for low-income residents, where cost may be a barrier to traveling these
distances and/or paying for these courses. By meeting potential workers
where they are, so many more in our community will have the opportunity to secure well-paying, upwardly mobile careers in construction, all
while playing a role in the region’s emotional healing post-disaster.
“It is an honor to partner with Valley Contractors Exchange on this progressive recovery project,” said Laurie Kee, SVP Director of Relationship
Banking for Golden Valley Bank. “The Golden Valley Bank Community
Foundation has focused our efforts on restoring the fire survivors to
sustainable long-term housing. We view the Hands on Tools Mobile
Construction Training project as a way to carry these efforts well into the
future by providing individuals, and specifically youth, with much needed
training in the construction industry. The skills learned will be used in
restoring housing and hope to all affected. We applaud the efforts of everyone involved in this project and look forward to seeing the revitalization take place in our communities.”
Thus far, projects have range from building a tiny home, to dog houses,
to cornhole boards that were used for the Paradise Recreation and Park
District “Epic Cornhole Tournament” fundraising event. Funding secured
for this project includes salaries for a full-time instructor and part-time
administrative support staff position, which will allow for the number of
projects to grow exponentially in the coming months.
“Our Butte Strong Fund citizens committee felt strongly about supporting
this excellent program with a $326,000 grant,” said Chris Copeland, an
NVCF program officer specializing in housing for the Butte Strong Fund.
“We are always looking for ways to help in the rebuilding effort, but it’s
very complicated and requires varied approaches. This is an innovative
one. The program will be run by skilled and connected building professionals to introduce young people to the construction trade, train eligible
workers and upskill the current workforce. Elements of the program will
also introduce fire survivors to the construction industry to provide opportunity to help replace homes that were lost.”
Hands on Tools Mobile Construction Training would not be possible
without a broad coalition of support, including our in kind and financial
sponsors. In addition to the EDA, we are incredibly grateful to the North
Valley Community Foundation, Butte Strong Fund, Golden Valley Bank,
the Chico Chamber of Commerce, the Calvin and Tiny Tyler Foundation,
PG&E, SERVE, and Tehama Group Communications.
Now let’s get rolling!
Amy

Amy Rohrer
Executive Director
Valley Contractors Exchange
Serving the Construction Industry Since 1952
530.343.1981     fax 530.343.3503
amy@vceonline.com

Property Management Directory
REDDING:

CHICO:
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
Elle Property Management’s number to
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552
Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334
Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166
Atwork Properties, Inc.
530-852-3808
DRE# 01957592
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt.
530-223-5239
DRE# 01198431
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties
Joe Gagliardi
530-440-4772
Gold Star Realty
goldstarrealtypm.com
530-605-4002
DRE# 01937529
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Property Management
530-229-1800
www.hubbubproperties.com
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®
530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement
———————————

Collection Services
———————————

Inspection Services
———————————

Online Listing Service
———————————

Appliances
———————————

Construction Services
———————————

Insurance
———————————

Painting
———————————

Patio Pros
530-924-6400

Farmers Insurance - Brad Jacobson
530-891-7900

Credit Screening Services
———————————

Farmers Insurance - Paul Munly
530-899-7667

Alliance Environmental Services
530-345-8562

Available

Arborist / Tree Service
———————————
About Trees
530-343-4533

Attorney at Law
———————————
Dirk Potter & Sam Harvey
530-342-6144
Lindsey Holmes
530-895-0697
Power Law PC
530-576-5740

Banking / Investing
———————————
Thrivent Financial Advisor
Dan Kluis
530-896-1896
US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning
———————————
Elite Carpet Cleaning
530-894-7060

CSU Chico Off Campus Svc.
———————————
Megan Kurtz
530-898-6238

Chimney Cleaning
———————————
Available

Cleaning / Janitorial
Service
———————————
A-Ok Cleaning
530-354-2177

A Touch of Glass Window Cleaning
530-521-1510
C and A Cleaning
530-514-7738

(PCS) Pacific Credit Services
800-564-6440

CTech Construction
916-638-1247

CIC Reports
1-800-288-4757

Emergency Housing
———————————

GuziWest - David Grigg
(888) 351-8189 ext 112

Bidwell Insurance Agency, Inc.
530-894-1096

Nevin and Witt Insurance Services
Darren Hovey
530-894-0111

CoStar Group
530-356-4900

Artisans Choice, Painting and More
Michael Wittenberg
530-321-0697
Crabtree Painting
530-343-8880

Pest Control
———————————
Big Time Pest Control
530-242-8830
Gecko Pest Control
530-534-3256

Towne Place Suites
530-223-0690

Landscape
———————————

Emergency Restoration
Services
———————————

L & C Landscape
530-342-3082

House Detective Termite Control, Inc.
530-894-7900

Laundry
———————————

Orkin Pest Control
530-566-1749 x 2

CRBR
530-891-0333

Fire Alarms and Sevice
——————————
Foothill Fire Protection, Inc.
530-826-3013

Fitness Equipment
Service
———————————

WASH Multi-Family
Laundry Systems
Tim Grady
916-639-9249

Maintenance & Repairs
———————————
Experts In Your Home
Chico 530-924-5564
Redding 530-776-5535

Available

Sheraton Services Inc.
530-342-2562

Flooring
———————————

Valley Contractors Exchange
530-343-1981

Towne Carpet
530-343-0215

Maintenance Supply
———————————

Advanced Flooring
916-858-8200

General Contractor
———————————

HD Supply
Lisa Weston
916-305-2265

DH Construction
530-892-2850

PACE Supply
Tony Hindo
916-559-3823

Glass / Screen Repair
———————————

Moving Services &
Junk Removal
———————————

Miller Glass
530-343-7934

Heating and Air
———————————
McClelland Air Conditioning Inc.
530-891-6202
Royal Aire
530-899-9999

Murdock’s Moving & Hauling, Inc.
530-354-8089

Office Supply
———————————
Global Office Supplies, Inc.
530-520-2991

Shelby’s Pest Control
530-343-0603

Printing and Graphic
Design
———————————
Available

Promotional Products
———————————
Logarrow Marketing Services
530-355-8685

Real Estate Services
———————————

Moving Chico
Shane Collins 530-518-1413
Amy Campbell 530-828-9559
RE/MAX of Chico
Steve Depa
530-896-9339

Utility Management
———————————
Available

Waste / Recycling Service
———————————
Waste Management
Christian Garcia
530-717-7069

As with all sound business
practices, please confirm that all
vendors and subcontractors are
licensed and have insurance.
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NVPOA UPCOMING EVENTS

APRIL EDUCATION
04/12 @ 1pm Virtual and In Person $10
NOLO Book: Getting the Resident Moved In
04/21 @ 8am to 2pm In Person $50 to attend $150 to host a booth
Housing Expo
04/28 @ 10am Virtual and In Person $25
Tips and Tricks for Your Next Turnover Cleaning Featuring Angela Waller from C&A Cleaning

SAVE THE DATES

05/14 Family Fun Day

11am to 3pm
07/22 Summer Social

6pm to 8pm
10/21

RSVP HERE

Gala & Awards
6pm to 11pm

RSVP AT NVPOA.ORG | CALL 530-345-1321 | EMAIL ASSISTANTNVPOA@GMAIL.COM

