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Serving the Rental Industry in Butte, Glenn, Tehama, Colusa, Plumas,
Modoc, Lassen, Shasta, Siskiyou, Trinity, Yuba, and Sutter Counties.

2022 Best Practices in Leasing Apartments

We Have Been Spoiled in 2021 - Better Get Ready to Rumble!
With over 400,000 new apartments projected nationwide in
2022, it looks like there will be some competition in most major markets.  Add a possible uptick in COVID (thanks to
Mr. Omicron), and I predict a very competitive leasing
environment this year.  Here are some MUST DO’S to keep
your leasing efforts ahead of the guys next door!
1. Answer the phone - DANG! Why can’t we answer the phone
at least some of the time?  Is our call center really better than the
onsite team?  Possible, but hopefully not.  Look, when the prospect
calls and you answer, YOU are the expert.  And you are talking
to someone whose mindset is apartment hunting.  When you call
back an hour (or day) later, now you are an interruption or a phone
solicitor.  Gotta get those phone leads while they are hot!
2. Greet prospects with FEP - Make every internet prospect,
caller, and visitor know that you are exceptionally glad to see
them. Be FEP - Friendly • Enthusiastic • Professional. Friendliness is one of the best attributes of the GREAT leasers.
3. Show later in the day - You closing at 5 pm?  Really? Guess
what, that is the time your prospect gets off work, too.  Make it
easy and stay open till 6 at the earliest and add a few late days till
8 pm.  (Oh, it is dangerous to show after dark!  Really?  Got any
proof?  I contend it is actually safer to show after 6pm as residents
are home and available to help IF you get in a jam.)
4. Encourage prospects to lease right now. - People visit your
community because they are interested in renting an apartment.
Period.  It is not only bad sales but also rude to not invite the apartment seeker to lease RIGHT NOW!  Don’t let their initial move date
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stop you from making a genuine invitation to fill out the application in
your business center and leave that deposit.  You will never know for
are if they will lease now unless you ask them to lease NOW.
5. Be ready to deal with objections. -  Each apartment community
comes with its own downsides and you know what they are.  You hear
the same three or four objections everyday, right? Prepare!  Write out
your responses and rehearse them.  Consider different responses to
the same objection.  Don’t forget that some objections you just can’t
overcome…but you can minimize them by showing other relevant
benefits. Rehearse that part, too.
6. Take rejection very gracefully. - You are not supposed to lease
every prospect.  If it was that easy, they wouldn’t need you!  In fact,
if you are leasing to most anyone who walks in the door, either your
price is too low or your rental criteria is too loose.  You gotta have
some “No’s” to get to the “Yes’s”!  Its ok.  I’m sure your property is
awesome, but it’s not for everyone.  What you can ask someone who
decides not to lease is some feedback about their decision.  “I appreciate you considering our community.  Do you mind sharing with me
why you have decided this property is not the best fit for you? Our
marketing department would like to know.”
7. Follow up with a note that you actually mail! - I know what you
are thinking: “OK, Boomer!  Mail?  Like a letter with a stamp?” Yeah,
that is what I mean.  And it goes to every visitor and phone prospect
the very first time you contact them. I am not suggesting we reduce
our digital contact and follow up.  Of course not, Gen Z!  I am recommending you mail something immediately to every prospect and you
will see an impact.  Promise!

Shelby’s Pest Control
•  Rat, Bat, Bird Exclusion
    •  Yard Clean Up
    •  Mosquito Control
    •  Gopher Control
    •  Weed Spraying

Let’s Talk About Increasing
The Value Of Your Property
Kitchen Remodels • Bathroom Remodels • Full Add-ons

CALL US TODAY (530) 924-5551

Great Services at Great Prices!!
Free Estimates
343-0603 or 800-573-7877

Cont. Lic. #143778

GENERAL CONTRACTING

www.ExpertsinYourHome.com

Wood | Gas | Pellet
Wall Furnaces
Swamp Coolers nvpoa-kitchen2022.indd
Inspections
Dryer Vents
www.WhiteGloveChimney.com
Air Ducts
888 680 1400
Sales, Installation,
Repair
Butte | Shasta | Tehama | Glenn
Ca. Contractor #510706

Clean. Warm. Home. | “I can trust them.”

Dr. Evan Reasor
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Claudia Barrett Yorton, CPM®
Owner/Broker
Agt. #00912873
530.343.1443

24 HR - EMERGENCY SERVICES

1-800-870-0030

PROPERTY DAMAGE SERVICES
RESTORATION & CONSTRUCTION

www.crbr.com

WATER, MOLD, SMOKE, FIRE, WIND
DAMAGE RESTORATION
CONSTRUCTION & GENERAL CONTRACTOR
CLEANING & DISINFECTION SERVICES

CA License #689238
NV License #00795

DRE#01801237
2/7/22 9:36 AM

3045 Ceres Ave. #145
Chico, CA 95973
fx: 530.809.0936
claudia@cypm.net
www.cypm.net

President’s Message
By Tanya Morgan
Public Health is not the only one that benefits.  Once an
emergency has been declared, executive powers increase
until the emergency declaration ends. These powers
include authority normally reserved for legislatures, such
as the ability to suspend existing statutes or effectively
create new laws—even temporarily and only as needed to
respond to the emergency.

2022 BOARD OF DIRECTORS
President
Tanya Morgan
Vice President
Ryan Slagle
Treasurer
Brittany Hightower
Secretary
Erin Campos
Past President
Nick Yorton
Membership
Matt Depa
Education
Jamie Fallowfield
Legislative
Jon Kressin
Industry Partner
Angela Waller
Executive Director
Jennifer Morris
Administrative Assistant
Faith McCoy

Perpetual State of Emergency
In most states, the power to declare an emergency lie
with the governor. Several have used this authority in
cases of weather emergencies or widespread flooding.
In some states, both governors and local officials like
mayors have the authority to grant such a declaration.
In Northern California, we have experienced emergency
declarations during the many wildfires that have swept
through the area over the past 4 years and still Butte
County remains in limbo as the last extension sunsets on
March 31.

In an article released February 18 by Cal Matters,
Governor Newsom unveiled his new S.M.A.R.T.E.R. plan
for living with COVID-19.

The headline read Out of the

COVID crisis, but California is still in a state of emergency.
In his address, Governor Newsom said, “We have all
come to understand what was not understood at the
beginning of this crisis — that there is not an end date,
that there is not a moment where we declare victory.”
Making it clear that this new strategy was not a swift
means to the end of this state of emergency. I cannot help
but ask, are Californians destined to live in a perpetual
state of emergency?

During the COVID, the emergency declaration allowed
states to do things like shift the nurse-to-patient ratios
in hospitals and aid the Public Health Departments
to purchase and distribute Covid tests quickly, accept
federal emergency aid, administer vaccines and support
emergency workplace requirements.

March Education and Events

3rd at 10am - Ch. 4 Understanding Rent Control and
AB1482
9th at 1pm - Ch. 5 Nolo Book: Understanding Security
Deposits
23rd at 10am - Redding Luncheon: Workload & Time
Management with Linda Fitzgerald
24th 11:30-1:00pm Industry Partner Free Appreciation
Luncheon
31st at 10-1pm Career Fair Chico
***Events and Dates are Subject to Change

Online Education! www.nvpoa.org

Save the Dates
April 21st Chico Expo
May 14th NVPOA 2nd Annual Family Fun Day
May 18th Redding Luncheon
June 16th Chico Luncheon
July 22nd Summer Social
August 18th Chico Luncheon
September 21st Redding Luncheon
October 21st 3rd Annual Gala and Award Ceremony
November 16th Redding Luncheon
November 17th Chico Luncheon
December 1st Hatchet House Winter
Social/Scholarship Fundraiser

Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online webinars at
NVPOA.org
Get online designations and certifications today!
Please RSVP to events online at www.nvpoa.org

Reasonable Accommodation Request 8 Top Gardening Trends for 2022 to
Inspire Your Next Project
and Allergies
There has been a noticeable upsurge of residents requesting reasonable
accommodations due to allergies. This is likely due to an increase in
people suffering from both chemical and environmental sensitivities.
A resident requesting accommodation due to allergies can create a
challenging situation for the housing provider. This raises two questions.
Are properties required to offer reasonable accommodations for
allergies? If yes, what are some best practices to follow?

Meaningful ways to create connections with nature and each other
outdoors are bigger than ever. By Leanne Potts

What Criteria Do Allergies Need To Meet?
In order to determine if an allergy meets the criteria for a reasonable
accommodation, we must first determine if the allergy qualifies as a disability. The Fair Housing Act defines a disability as a mental or physical
impairment that substantially limits one or more major life activities.
For most of us with allergies, while the reactions may be uncomfortable,
it is probably reasonable to state that those reactions do not “substantially limit one or more major life activity” thereby rising to the level of a
disability.
To help you determine whether the allergies meet the criteria you need
to have reasonable accommodation request and verification forms that
can be filled out by a third-party verifier. It is okay for your reasonable
accommodation forms to highlight the difference between a disability
and an impairment. Your forms can also include a section for the verifier
to provide pertinent information regarding allergy testing to determine
what the tenant is allergic to. It is important to note that only a third-party
verifier can make the determination if the allergy is in fact a disability and
what accommodations need to be met.
If the allergy is not a disability, then management is not legally required
to accommodate the resident. On the other hand, if the allergy results in
the resident’s throat closing and hives, these symptoms would probably
be considered a fairly substantial limitation to major life activities and
would meet the criteria for a reasonable accommodation. Now you are
faced with how and to what extent modifications can be offered, this being especially difficult in a multifamily setting.
Creating a Reasonable Accommodation Plan
Once a reasonable accommodation request has been verified it is time
to create a plan that addresses the needs of the resident. The housing
provider wants to provide reasonable accommodations, while also not
limiting the use of chemicals and products by other residents and staff,
particularly those that are critical to building maintenance. This is where
open communication to discuss alternatives is critical between the
resident, the property, and the verifier. HUD and the courts now view the
“interactive process” as an essential step by housing providers during
the reasonable accommodation process, whether the property plans to
deny or offer the resident an alternative accommodation. Documenting
the plan is also a critical best practice and ensures that everyone clearly
understands the plan.
Fair Housing Training Is A Must
Dealing with reasonable accommodation requests can be quite dynamic.
Regular Fair Housing training is a must for property management professionals. Property management professionals are best served when
regularly trained to identify the issues and then discuss them as a team.
If you are not clear of the legal requirements, reach out to a qualified fair
housing attorney. The more you know, the better you will be when dealing with complex reasonable accommodation requests.

In 2021, the pandemic kept us outdoors in our yards and gardens, just as
it did the previous year. We’ve discovered that nature can nurture us in
dark times, so we’ve hung bird feeders, planted gardens, and learned
to love patio life. More than half of us are spending an extra two hours a
day outside compared to pre-pandemic, according to a National Gardening Association survey, and we’re in no hurry to go back inside in 2022.
Instead, we’re keener than ever to get creative with our yards, porches,
and patios.
“Now that people have gotten a taste of how much enjoyment they
get from their outdoor spaces, they’ll be looking to capitalize on them,
turning them into spaces they can live in,” says garden influencer Erin
Schanen.
What will we be doing? Taking our home office outdoors, restoring native
plants to our landscapes, and making our front yards into welcoming
places for connecting with friends and family. Here are the hottest gardening trends in 2022 that will help you make the most of your outdoor
spaces.
1. The Social Front Yard
The isolation of the pandemic has left us craving connection to our
fellow humans and a sense of community. Cue the return of the front
porch, where we can sit outside and interact with the neighbors at a safe
distance. Social media mentions of front porch or yard hit a 5-year high
in 2021.
Related: 12 Stylish Ideas to Make the Most of a Small Front Porch
“Front porches have become gathering spots,” says Schanen. “People
will spruce them up in big or little ways so they’re ready when friends or
neighbors stop by.” Get your porch ready for socializing by adding comfortable seating, containers of plants, and an outdoor rug. Don’t have a
porch? Go with a front yard patio. You’ll gain living space and have less
grass to cut.
2. Lush, Colorful Gardens
Enough already with the neutral tones and minimalism. Pantone’s 2022
Color of the Year is purple. (Very Peri is the official name, but it’s a
(continued page 5)

vibrant, joyful purple.) Bring that trend to the garden by opting for colorful
outdoor spaces. Plant 20-foot-tall, big-leafed tropical plants in vividlycolored containers, hang ferns everywhere, and choose plants with big,
bold flowers. Think less monochrome and more polychrome. Make your
outdoor spaces an oasis of energetic maximalism, Grandmillenial style.
After two pandemic years, we all could use a little exuberance.

office: privacy, which you can create with dense plantings to muffle
surrounding noise and block the neighbor’s view; shade, which you can
create with a tree or pergola; a desk and chair, which can be a lounger
and side table, or a patio chair and bistro table; and decor (think hanging
planters and bold tropical plants in containers all around your “office”).
You’ll never want to work under the glow of a fluorescent light again.

3. Backyard Birding Keeps Soaring
All the time we’ve spent at home since the pandemic began helped us
discover the birds that call our yards home. As hybrid work becomes
the norm, expect sales of bird feeders and birdseed (which increased by
50% in 2021) to continue to be through the roof. To get in on this trend,
download Audubon’s Bird Guide app that will help you identify the birds
at your feeder.

7. Edible Container Gardening
A housing shortage and rising home prices has many of us renting
longer than we used to. The median age of first-time homebuyers is now
34, so a lot of Millennials don’t have room for a garden. That doesn’t
mean you have to delay your dreams of growing your own food. Plant a
container garden on your deck and grow your own veggies while you
save for a down payment.

Related: 5 Must-Know Tips for Attracting and Feeding Backyard Birds in
Winter. Plan on joining this year’s Global Big Day Bird Count, a 24-hourlong, worldwide event in May when you can submit live bird sightings on
Cornell’s free eBird site. The event has had two years of record turnout,
with birdwatchers spotting a record number of birds. All that birdwatching will also affect landscape choices, says Schanen. “Homeowners will
seek to create bird-friendly habitats full of plants that can provide shelter
and foraging,” says Schanen.

Instead of paying $6 a pound for organic heirloom tomatoes, you can
grow your own much more affordably. You’ll save money, eat locally, eat
healthier, and shrink your carbon footprint. And, trend intersection alert:
Put a container full of herbs such as rosemary, lavender, or lemon
balm near your outdoor work space, and get some calming aromatherapy while you work.

4. Planting for the Greater Good
Expect more interest in gardens and landscapes that restore the natural
world, instead of removing it. Last year, more than 67 million U.S. households bought at least one plant because it benefited pollinators or birds.
That trend will continue to grow, as the 21 million newbie gardeners who
picked up a trowel during the pandemic expand their garden skills.
Related: How to Create a Beautiful Pollinator Garden for Butterflies and
Bees. To join in, check out the National Wildlife Federation’s Garden for
Wildlife collection, which features native plant collections for 36 states.
Another way to help nature out is to grow a preservation garden. With
one in five of the world’s plants at risk of extinction, there are more than
4,400 endangered plants in the United States alone. Use the Rare Plant
Finder Tool at the Center for Plant Conservation to find out which plants
near you are at-risk, and plant some in your yard.

8. Quieter Lawn Equipment
U.S. trends move from west to east, and this one is coming straight out
of California, where the sale of new gas-powered lawn mowers, leaf
blowers, and chain saws is banned beginning in 2024. Sure, gas-powered mowers and blowers remain legal in the other 49 states; but when
the nearly 40 million people in California can no longer buy brain-rattlingly-loud, gas-powered tools to cut grass and blow leaves, the future
of lawn tools changes.
The lawn-equipment industry has already been engineering more powerful electric mowers and leaf blowers. But now you can expect these
efforts to reach next-level innovation in 2022 to meet the huge demand
for zero-emissions tools looming on the West Coast. The age of quieter
lawn equipment and cleaner air is on the horizon as we begin to mow
and trim our landscapes with not-so-loud electric tools.

5. Cutting Gardens for Homemade Bouquets
Fresh flowers warm up a cold world, and that’s why flower sales increased 10% in 2021. But with the prices of everything being up double
digits due to inflation, fresh flowers are becoming less affordable. So
more people are planting a cutting garden. Growing favorites like zinnias, dahlias, and black-eyed Susans is easier than you might think.
Related: 5 Steps for Creating a Gorgeous Cutting Garden. Plant some
seeds in a sunny spot in the yard, add water, and you’ll have flowers
for homemade bouquets all summer long. Unlike the flowers you buy
from the grocery store or florist, yours will be locally-grown, not shipped
across-country by a truck spewing climate-altering emissions into the
atmosphere. Your flowers will be carbon-neutral and free, and you can
share them with your friends. What’s not to love?
6. Outdoor Home Offices
Experts predict 53% of the U.S. workforce will be working a hybrid
remote set-up in 2022. If you’re in that group, creating a workspace on
your patio, yard, or deck will allow you to take your laptop outdoors.
You’ll look better on Zoom in natural light, and sunshine can be a powerful mood booster.
Related: 8 Tips for Choosing the Best Patio Furniture for Your Outdoor
Space. Your outdoor workspace needs the same features as a home

Lindsey A. Holmes
ATTORNEY AT LAW

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com

Executive Corner

By Jennifer Morris, Executive Director

The Board of Directors and our committee
members have been busy planning a full
line up of goals for the year. Education; is
focused on providing you with prompt educational workshops on legislative updates, best
practices, and industry trends. Check out our
education calendar at NVPOA.org.
The Legislative Committee is focused on
meeting with community leaders to engage
about local policies and procedures that affect your business. We are
planning to proactively work in collaboration with organizations that are
working to make our community better. We will be actively trying to have
language amended in detrimental state bills as well as helping to craft
bills that support housing in California. We have plans to collaborate with
local representatives to try to have the Governor stop passing legislation
that is harmful to our communities and we will provide you with prompt
updates on this progress.
The Membership committee is focused on offering networking opportunities for our members and the community to get to know about NVPOA
and the serves we provide. Check out our save the date calendar on the
website for future social events and sponsorship opportunities.
One of the main aims this year is to engage with you about your needs
and find ways to provide you with ease of access to technology and best
practices. We hope to see you soon at one our upcoming events. Remember if you are not able to attend the events, we are trying to record
them for viewing later that meets your schedule. You can find the link to
these workshops in your member portal area. Or by reaching out to the
office for more information 530-345-1321.
NVPOA is “lucky” to have your support and if you have any suggestions
for us, please let us know.

Free Estimates

Chico Area (530) 343-4533
Redding Area (530) 246-2477
• Pruning
• Removal
• Stump Grinding

SINCE 1999
CSLB#1063007

North Valley Property Owners Association

Join a Committee
Legislative l Education l Membership

Committee Chairs
“It’s important to be a part of the
legislative committee because it is
why our association was formed. In
a state where our property rights
are under constant threat - it is
important to have a voice to
promote and protect our housing
providers.”

Jon Kressin

Legislative Committee

NVPOA Committees
Legislative Committee
Committee discuses local, state, and federal
legislative issues. This committee will assign a
member to attend local legislative meetings if
information being discussed is in relation to the
rental housing industry.

Education Committee
This committee’s focus is on maintaining education
that is current and relevant to local, state, and
national rental housing trends. The committee
develops curriculum, speaking schedules, requests
speakers and promotes educational events to
members. The committee is also in charge of
creating criteria for the annual education
scholarship to eligible members.

Membership Committee
This committee is tasked with locating venues,
selecting fundraiser/events that increase membership
engagement, networking and revenue to NVPOA.
The committee will also focus events based on
community need. The committee’s goal is to recruit,
maintain, and recover membership.

Jamie Fallowfield
Education Committee

“The Education committee helps
provide the tools and applications of
different components to our rental
housing industry. Everything from
basic leasing and rental agreements
to in depth knowledge of rental
housing laws. The NVPOA gives their
members the opportunity to engage
with the community and network
with other members. With the ever
changing climate we find ourselves
in we need to be apprised to all
current information”

“Joining a committee is a great
opportunity for networking and
interactive discussions for what’s
going on locally and at the state
level regarding important issues.
You should join now or you are
missing out on this vital opportunity
to grow and learn from experts in
Matt Depa
the industry. I will also track you
Membership Committee down and find you!”

To Join a Committee Contact Us
530-345-1321
nvpoa.org
assistantnvpoa@gmail.com

NAA’s 2022 Legislative and Regulatory Outlook for the Apartment Industry
UNITS Magazine

What apartment owners and managers should expect from the
public policy arena in the coming year.
High occupancy rates, persistent lack of adequate supply and rising
inflation in the form of rents are all putting pressure on policymakers at
all levels to act. NAA remains vigilant about the direction that many legislators are headed as pressing economic and political factors are driving
their decision-making during the pandemic recovery. The following is
what owners and management firms should expect in the coming year.
As mid-term elections always do, the campaigns for control of the U.S.
House of Representatives and Senate will begin to stifle what little bipartisan collaboration exists in the 117th Congress soon after the second
session begins in January 2022. With some potential exceptions, only
so-called “must-pass” bills like appropriations, defense authorization
and the like will cross the finish line in both the House and the Senate.
This does not mean, however, that Committees in either chamber will sit
idle. There will continue to be hearings and oversight on a wide range
of issues. We expect heightened scrutiny of owner and management
firms’ eviction, resident screening and debt collection practices. Interest
in a federal “source of income” mandate and increasing corporate tax
burdens also remain top of mind. While NAA continues its work to defeat
adverse legislation, we press for our own policy priorities like the Yes In
My Backyard Act (YIMBY Act), the Choice in Affordable Housing Act and
a fix to the CARES Act 30-day notice-to-vacate requirement.
The Biden Administration knows that the capacity for Congress to
legislate in an election year will be reduced and will likely respond with
heightened regulatory actions. Any number of federal agencies like the
Department of Housing and Urban Development, the Department of
the Treasury, the Consumer Finance Protection Bureau, the Federal
Communications Commission, the Environmental Protection Agency and
others are already active in several housing policy areas. If the Administration cannot achieve its goals through Congress, then it will try to do
so with its regulatory authority. In anticipation of this, NAA has begun to
engage with federal agency staff to position us well for when agencies
start to take action.
Given the glacial pace with which change happens at the federal level,

we anticipate that housing justice advocates with a national presence
will drive state and local advocacy campaigns through their networks
and push policymakers for changes. Financial support and outside influence of these campaigns is unprecedented. Of great concern is the rise
of interest in rent regulation measures.
In St. Paul and Minneapolis, advocates led successful voter campaigns
to enact rent control by ballot measure, taking advantage of a narrow
exception in the state’s preemption law. This movement in the Midwest
establishes a very dangerous precedent for other local communities
whose housing markets are under pressure. Interest in rent control (or
“rent caps” as is the new popular marketing tactic) persists in likely and
unlikely places across the country—places like California, Illinois, Ohio,
Massachusetts and Pennsylvania. We fully expect this to spread. In
the face of strong popular support for these measures, our industry’s
advocates continue to promote sustainable solutions to these housing
challenges like removing barriers to development and increasing supply.
Also under the banner of housing justice, efforts to “level the playing
field” in housing transactions will remain top of mind for policymakers in
2022. While lawmakers seek to reduce the burden of renters’ housing
costs and significantly reduce their risk of displacement as the risk of
COVID-19 lingers, property management and operations will be affected. Expect heightened interest in late fee laws, protecting “renters’
choice” in security deposits, resident screening limitations, just cause
eviction and tenants’ right to counsel. It will be critical for rental housing
industry professionals to remain engaged in the legislative process and
work with industry advocates to prevent these government interventions.
We need you in 2022! Join us at Advocate from March 8 to 9, and learn
five more ways to get involved anytime, anywhere. Your voice is critical
to conversations about housing. Contact Austin O’Boyle, NAA’s Manager
of Grassroots Engagement today at aoboyle@naahq.org.
Greg Brown is NAA SVP, Government Affairs. Nicole Upano is NAA
AVP, Housing Policy and Regulatory Affairs.
Mitigate risk with NAA Click & Comply

Property Management Directory
REDDING:

CHICO:
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
Elle Property Management’s number to
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552
Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334
Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166
Atwork Properties, Inc.
530-852-3808
DRE# 01957592
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt.
530-223-5239
DRE# 01198431
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties
Joe Gagliardi
530-440-4772
Gold Star Realty
goldstarrealtypm.com
530-605-4002
DRE# 01937529
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Property Management
530-229-1800
www.hubbubproperties.com
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®
530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement
———————————

Collection Services
———————————

Insurance
———————————

Online Listing Service
———————————

Appliances
———————————

Construction Services
———————————

Bidwell Insurance Agency, Inc.
530-894-1096

Painting
———————————

Alliance Environmental Services
530-345-8562

Available

Arborist / Tree Service
———————————
About Trees
530-343-4533

Attorney at Law
———————————
Dirk Potter & Sam Harvey
530-342-6144
Lindsey Holmes
530-895-0697
Power Law PC
530-576-5740

Banking / Investing
———————————
Thrivent Financial Advisor
Dan Kluis
530-896-1896
US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning
———————————
Elite Carpet Cleaning
530-894-7060

CSU Chico Off Campus Svc.
———————————
530-898-6238

Chimney Cleaning
———————————
White Glove Chimney & Air Duct
888-680-1400

Cleaning / Janitorial
Service
———————————
A-Ok Cleaning
530-354-2177

A Touch of Glass Window Cleaning
530-521-1510
C and A Cleaning
530-514-7738
Lisa’s Let It Shine
530-990-1809

(PCS) Pacific Credit Services
800-564-6440

CTech Construction
916-638-1247
Patio Pros
530-924-6400

Allstate - Benjamin Henry
530-829-0600

Farmers Insurance - Brad Jacobson
530-891-7900
Farmers Insurance - Paul Munly
530-899-7667

Credit Screening Services
———————————

Nevin and Witt Insurance Services
530-894-0111

Emergency Housing
———————————

Landscape
———————————

CIC Reports
1-800-288-4757

Towne Place Suites
530-223-0690

Emergency Restoration
Services
———————————

L & C Landscape
530-342-3082

Laundry
———————————

CRBR
530-891-0333

WASH Multi-Family
Laundry Systems
Tim Grady
916-639-9249

Fire Alarms and Sevice
——————————

Maintenance & Repairs
———————————

Foothill Fire Protection, Inc.
530-826-3013

Fitness Equipment
Service
———————————
Available

Flooring
———————————
Advanced Flooring
916-858-8200
Towne Carpet
530-343-0215

General Contractor
———————————
DH Construction
530-892-2850

Glass / Screen Repair
———————————
Miller Glass
530-343-7934

Heating and Air
———————————
McClelland Air Conditioning Inc.
530-891-6202
Royal Aire
530-899-9999

Experts In Your Home
Chico 530-924-5564
Redding 530-776-5535
Sheraton Services Inc.
530-342-2562

Valley Contractors Exchange
530-343-1981

Maintenance Supply
———————————
PACE Supply
Tony Hindo
916-559-3823

Moving Services &
Junk Removal
———————————

Murdock’s Moving & Hauling, Inc.
530-354-8089

Office Supply
———————————
Global Office
530-520-2991

CoStar Group
530-356-4900

Crabtree Painting
530-343-8880

Pest Control
———————————
Big Time Pest Control
530-242-8830
Gecko Pest Control
530-534-3256
House Detective Termite Control, Inc.
530-894-7900
Orkin Pest Control
530-566-1749 x 2
Shelby’s Pest Control
530-343-0603

Photography and Video
Production
———————————
Available

Printing and Graphic
Design
———————————
Available

Promotional Products
———————————
Logarrow Marketing Services
530-355-8685

Real Estate Services
———————————

Moving Chico
Shane Collins 530-518-1413
Amy Campbell 530-828-9559
RE/MAX of Chico
Steve Depa
530-896-9339

Utility Management
———————————
Livable
www.livable.com
877-789-6027

Waste / Recycling Service
———————————
Waste Management
530-893-8053

As with all sound business
practices, please confirm that all
vendors and subcontractors are
licensed and have insurance.
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Future-proof your laundry.
Keep your residents happy with WASH’s digital laundry room solutions.
 Mobile pay, credit card and laundry card options
 Unparalleled security
 Fewer service calls, vandalism and theft
 Refunds, service requests, payments and more
through the WASH-Connect mobile app

Ditch the quarters and choose mobile pay!
Visit wash.com/mobile
or call 800.777.1484 to
future-proof your laundry room today!
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