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Summer Maintenance To-Do List for
Property Managers
Properties can take a beating from season to season. And with summer
being a prime time for tenants to move into and out of properties, property managers have their hands full
It’s critical to freshen up the curb appeal of residential rentals to attract
tenants. In protecting owners’ investments, property managers can and
should take a number of measures to make sure rental properties are
ready to beat the summer heat.

The Exterior Checklist

Exterior concerns can vary by locale and climate (such as oceanfront
properties), but the following generally applies anywhere.
• Clean the exterior. The outside of a residence is key to a first impression, so give it a good wash. To make it a positive one, be sure to clean
dirt and grime from the outside every season. A pressure wash may be
required.
• Manicure landscaping and trees. This is part of the curb appeal, as
well. Spring growth can get wild and unkempt, so be sure to trim landscaping features regularly through the summer. Generally, clean the
area and remove all weeds.
• Clean gutters. At least a couple of times a year, make sure gutters are
cleared of debris. Clogged gutters are not only unsightly but can also
result in serious water damage problems when they don’t flow freely.
• Outdoor lighting. Exterior illumination is always important but gets
more use in summer as tenants spend more time on patios and decks.
Make sure all bulbs are working and consider replacing them with
energy-efficient solutions.
• Service air-conditioning. It is an unpleasant surprise for tenants when
temperatures spike for the first time, and the central air-conditioning
system is on the fritz. Have the system serviced at the start of the summer.
• Wash patios and decks. Pressure wash or otherwise clean outdoor
living areas, including decks and patios. If any of these areas need
re-treating or re-sealing, take care of that before summer is in full swing.
• Repair window screens. Make sure all screens are in good condition,
both for appearance and for keeping bugs out.

The Interior Checklist

Once property managers have spruced up the exterior, it’s time to turn
your attention indoors.
• Inspect for mold and water damage. Especially if the property has
been unoccupied for a time, with no one there to report issues, you
may find water damage and/or mold from any flooding or leaks. Check
before summer to nip any mold in the bud before it gets out of hand and
becomes more expensive and problematic. Fix any leaks.
• Check window units. If a residence has one or more window air conditioners instead of a central system, check to make sure they are still
working well. If you need to replace them, make sure to do it yourself,
or have your team, rather than the tenant, handle it, to avoid damage to
the window.
• Change filters. Be sure any air-conditioning and other filters are fresh.
• Check appliances. It’s a good idea to check all appliances whenever
you have a turnover of tenants, and it’s smart to take a look at them a
couple of times a year regardless. Clean out refrigerators, ovens, and
stoves while you’re at it.
• Clean carpets and interiors. This one is obvious, but prep for summer
renting should include a thorough cleaning.
• Check smoke and carbon monoxide detectors. Always make sure
good batteries are in these safety devices.
• Inspect for signs of pests. Tenants may not always report the presence of pests such as roaches, termites, ants, bedbugs, or rodents.
Look for signs of these pests and take remedial measures to alleviate
them. You may also need to repair gaps in walls, doors, and windows to
keep pests out
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Let’s get real: there are times in life
when you’re going to feel overwhelmed. Whether it be with work,
school, social obligations or just life
in general, we all feel overwhelmed,
anxious, or stressed at some point.
It’s important to give yourself grace
when you have these feelings.
Try not to brush them off or push
through whatever is causing you to feel anxious – your
mental health matters and if you’re feeling the pressure,
understand that you can take a step back.

2. It’s okay to say “NO”. Protecting your time and space
can help give you a sense of control over your schedule.
Replace the activities you don’t want to do with something
that you’ll enjoy. Healthy boundaries are crucial for your
wellbeing!

Recent events along with the COVID-19 pandemic have
made things complicated, and it can be difficult to juggle
all of your responsibilities at the same time. When you’re
starting to feel overwhelmed, remember that you can
always revisit your self-care plan. Self-care plans are
personal, which can be just the thing for when things feel
like too much. Self-care means taking care of yourself so
that you can be healthy, you can be well, you can do your
job, you can help and care for others, and you can do all
the things you need to and want to accomplish in a day.
Try some of these tips when you’re feeling overwhelmed:

5. Write it down. Writing down why you feel overwhelmed
or anxious is another great way to help ease those feelings. Having a written stream of unstructured consciousness allows you to express yourself freely and getting
those thoughts out of your head will be a relief.

1. Take a deep breath and step away. Hill Properties
performs 300 turnovers each summer. Talk about pressure! It is not unusual to see my members from my team
walking around the block. Fresh air and new scenery is
an instant reset of the mindset.

Take Care,
Tanya Morgan

3. Be kind to yourself. Remember that feeling overwhelmed is OK, especially now. It also helps to remember
that feeling overwhelmed doesn’t have to last. Give yourself some grace –
4. Ask for help from a loved one. Reach out to a friend
for a virtual chat or pick up the phone and call a family
member.

I know God will not give me anything that I can’t handle,
I just wish he didn’t trust me so much - anonymous
International Self Care Day is Sunday, July 24. Take a
break, for your own good.

July/August/September Education
July

6th at 10am- Ch. 12 Nolo Book: The Landlord’s Liability for Dangerous Conditions, Criminal Acts, and Environmental Health Hazards
19th at 1pm- Ch. 13 Nolo Book: The Landlord’s Right of Entry and Resident’s Privacy
21st at 10am- Ch. 14 Nolo Book: Raising Rents and Changing other Terms of the Tenancy
27th at 1pm- Industry Partner Workshop: Logarrow Marketing- Branding and Promotional Material for your Marketing Needs

August

4th at 10am- Ch. 15 Nolo Book: Retaliatory Rent Increases and Evictions
9th at 1pm- Ch. 16 Nolo Book: Understanding the 3 Day to Pay Rent or Quit Notice
31st at 10am- Industry Partner Workshop: TBD

September

13th at 1pm- Ch. 18 Nolo Book: Terminating Tenancies
21st at 11:30am- Redding Luncheon: “The Kaleidoscope of our Lives”. This is a fun, quick program to learn more about communication, and how our own bias or filters effect the “reality”. As Covey says, “We see the world not as it is, but how we are”. We will touch
base on the differences between men and women, the generations, the personalities and most importantly how we can all improve
our communication by realizing we all have different Kaleidoscopes. Take ways include workbook & Quick Connect Card.
22nd at 11:30am- Chico Luncheon: 2-hour Luncheon Colorful Connections – Team Building for Today’s Workforce combined with
Building your Emotional Intelligence (EQ). This blended workshop will over all of the 4 key components of EQ briefly. We will then
build out the Social & Self Awareness by diving into the personalities with our proven Quick Connect Card and activities including,
“Build It” and “Emergency”.
29th at 10am- Industry Partner Workshop: Let’s take a closer look at the trees at our communities, Alex from About Trees to present
on what to look for to keep your tress healthy and when to remove before there is an issue

Online Education! www.nvpoa.org

Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online webinars at NVPOA.orgGet online designations and
certifications today! Please RSVP to events online at www.nvpoa.org

Resident Event Ideas
1. Food truck extravaganza
Food trucks are an awesome way for an apartment community to throw
a party without stressing about catering. It’s also a great way to introduce new residents to the culture, sights, sounds, and tastes of their new
home. Invite the best local food trucks to park in your community. Play
some music and create a voucher so residents get a sampling from all
of the trucks. You can even create a simple scorecard so residents can
vote on their favorites. Make an award and crown a food truck champion.
Just make sure that you work out parking ahead of time. You don’t want
your residents upset that your visitor parking lot is inaccessible.
2. Design your own potluck cookbook
This is an awesome twist on a classic resident event. Have residents
submit recipes for a community potluck dinner. Then, compile the recipes into a community cookbook and give them away during the potluck.
In addition to a lovely dinner, your residents will also receive great recipes and get to know their neighbors a little better. You can even release
your cookbook online and publish it on your website!
3. Car wash for residents by site team
Get your team into the action by hosting a resident carwash run by your
site team. Show your residents you value them by getting a little dirty
while making some cars clean. Hand out snacks and beverages and
encourage all of your staff to get involved. Who doesn’t want to see their
property manager wash a few cars?
4. Authentic BBQ smoker
Rent a backyard smoker and host an authentic BBQ cookout. A big
upgrade on the ordinary poolside cookout, this resident event will get
people out from the smell alone. While the food smokes slow and low,
organize some lawn games and let residents relax around the tantalizing
aromas. Have some residents who don’t eat meat? Veggies and meatless burgers and hot dogs can all have a home on your smoker.
5. The ultimate community tag sale
With only a few tables and some spring cleaning, you’ve got yourself
the ultimate tag sale and the ultimate resident event idea. Residents
can socialize with their neighbors while selling the things they no longer
need. At the end of the day, donate any remaining items to a local charity. This is a fun way to host a feel-good resident event.
6. Health-promoting fitness classes
After you host a food-centered event, give your residents a fun and
healthy activity. Hold an instructional yoga, Zumba — or any form of
exercise — class. If you see great engagement, encourage the creation
of a resident-led, weekly group.
7. Get creative with group painting classes
Hire a local artist to host an instructional painting night. Provide canvases, paint supplies, and wine for the 21+ crowd. The leader takes the
residents, step-by-step, through the process of creating an amazing
work of art.
8 Now you’re cooking, with classes
Have a group of aspiring chefs? Bring a professional chef to your community to teach a cooking skills class. One great recipe, some kitchen
basics, and a hungry crowd and you’ve got a recipe for resident event
success!
9. Get your families dancing
Get the whole family together for a community dance night. An event

designed for the whole family is a dream for parents and fun for the kids.
A great soundtrack and someone to lead the crowd and you have a hit
event on your hands. Think barn dancing, line dancing, or electric slide.
Just don’t forget the refreshments!
10. Kids pool party with characters
If your community has a pool for residents, kick your pool party up a
notch by inviting popular characters for the kids. Talk to parents about
the characters their children are most excited to see or go for the classics. This is an awesome idea for using the amenities your community
already provides in a new and exciting way. Plus, it’s an amazing photo
opportunity for social media.
11. The cook-off challenge
A cook-off is fun for both the cooks and the taste testers. Hold a cook-off
and invite the community to judge it. Need a few food options? Try mac
and cheese, chicken wings, apple pie, or the classic chili. The winner
can receive a grand prize and you can even publish the winning recipe
on social media. That is, if it’s not a secret!
12. Unleash your karaoke stars
Nothing brings people together quite like a karaoke night. Get a microphone and let them loose. Your residents will feel like rock stars.
13. Movie screenings on the lawn
Pop some popcorn and spread out the blankets, this is a resident event
your community will remember. Hang a sheet or rent a screen and play
a classic film. Everyone will have a great time watching a movie on the
lawn under the stars. Just make sure that your film of choice is familyfriendly.
14. Puppy play date and adoption
Coordinate with a local shelter to hold a puppy play date and adoption
event. Residents can spend a day petting and playing with dogs and cats
and even adopt a new companion — that is, if your property allows pets.
Encourage residents to bring their own dogs and unite your pet community.
15. Create a community garden oasis
A community garden takes a little planning, but will serve your community for years to come. Designate an area for a garden and ask for a
resident or staff member to take the lead. Rewarding for kids and adults,
your community can even use the veggies for their next potluck. Season
after season your residents will reap the fruits of their labor.
16. One book club to rule them all
Often, what starts with an apartment-wide event can become a community fixture. Let residents vote on a book to read and bring them together
once a month to discuss. You can host separate clubs for different age
groups or book choices. Let’s be honest, when it comes to literature, the
sky’s the limit!
17. Fun run, literally
Start a group for both amateur and serious runners. A running club helps
bring the athletic community of your property together. Make t-shirts and
pick a property-based team name and you’re set. Want to take your club
even further? Pick a charitable cause and host a 5K to support it. It’s a
great way to show the personal investment you have in your community.
(Continued Page 7)

Volunteers of the Month

Kylee Allmon
FPI Management

Annie Smith,
Real Property Management

Brad Williams
Sheraton Real Estate Management

Kylee is a part of the membership committee. She
works for FPI Management
at Eaton Ranch Apartments
in Chico, CA. She is a wife
and mother of two. Kylee is
a dedicated member to the
committee and the association. Kylee jumped into
action to get Conner’s Farm
to our Family Fun Day as well as support at the
Expo and Career Fair.

Annie Smith is an active
member of the education
committee. She works for
Real Property Management in Redding, CA as
the Operations Manager.
She is a wife and mother
of two children. Annie
is dedicated to bringing
educational opportunities
to the NVPOA. Since joining the committee she
has helped us find guest speakers, workshop
hosts and sponsors for our Redding Luncheons.
Thank you Annie!

Brad Williams is the
newest member of the
Legislative Committee.
Brad works for Sheraton
Real Estate Management
in Chico, CA as a
Property Manager and
got married last April.
When he joined the
Legislative Committee
he helped our committee grow and has been
busy researching and assisting with important
legislative tasks. Brad, thank you for joining
and for making our committee stronger!

“The reason that I joined the education
committee is because one education in any
field is vitally important. In addition, it gives
me the opportunity to make a positive impact
by being able to offer suggestions and spread
awareness in regards to the NVPOA.”

“I joined the Legislative Committee for two
reasons. First, to better serve our clients
and residents by staying informed among a
constantly shifting legal landscape. To not
thoroughly understand the current restrictions/
regulations is a disservice to both groups.
Second, with the current state of affairs, it is
extremely important to push back against the
threats to our industry. In my short time on the
committee it’s obvious that great efforts are
being made.”

“Born and raised in Chico, it is the definition of
the word home to me. Monday-Friday you can
come see me as the full time Assistant Community Director at Eaton Ranch. After work hours I
spend my time as a full time mama with my two
littles. Life can be hectic but I still have the longing to give back to my hometown and made it a
personal mission to get as involved as possible
with NVPOA 2022 . It was easy to elect to be a
part of the membership committee because I enjoy how much time and knowledge NVPOA puts
back into the community. I can’t wait to personally
meet you all and see you at one of the amazing
events we have in store this year!”

Join a committee today!
Email assistantnvpoa@gmail.com
or call 532-345-1321

Executive Corner

By Jennifer Morris, Executive Director

Free Estimates

Executive Director Jennifer Morris is
Commissioned as a Notary Public
by the California Secretary of State.
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Jurats
Depositions
		
Certified Copies of
Power of Attorney
Copies of Journal Entry

$15 per signature
$15 per individual taking oath or
affirmation and certificate
$30 for all deposition services
$7 for oath
$7 for certificate
$15 for each power of attorney
30¢ per page		

Call 530-345-1321 to schedule an appointment available at
the NVPOA office location or schedule a mobile notary signing
Monday-Friday 8:30-4:30 pm.
Some fees and restrictions may apply.
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Calwater Conservation Tips
How can I save water in my apartment building?
Although apartments generally use less water than houses, in some
ways apartment dwellers can do more to conserve water than homeowners. Think of it this way, if everyone in your building does a little
something to save water, that small water savings is multiplied by the
number of units. So if everyone saves just two gallons of water per day,
your building may be saving 10, 50, or 100 gallons per day, depending
on the number of units.
Some apartment dwellers pay their own water bills, and some do not.
But whether or not you have an individual water bill, it benefits you to
conserve water. Conservation helps keep water costs down, and water
costs impact the price of necessities such as food (because farms use
so much water)—and rent.
▪ Even if you already have a low-flow showerhead, every minute you
shorten your shower can save up to 75 gallons per month. And remember, there’s power in numbers—if every apartment in a 15-unit building
cut just one minute from their daily shower, that would be a savings of
1,125 gallons every month!

▪ Do you leave the faucet running when you brush your teeth? Turn
it off to save 70 gallons of water per month or more. You can also ask
your building manager to install water-saving faucet aerators (available
from Cal Water at no cost) to reduce your faucet water use even more.
▪ See a leaky sprinkler? An apartment building is a community, and
what affects the building affects the tenants. If you see a leak—from a
broken sprinkler, washing machine, or pipe, for example—report it immediately to your building manager.
▪ See room for improvement? Your building manager should also be
notified if you see other types of water waste. For example, it’s best
to water lawns when the sun is down to minimize evaporation, so you
should inform your manager if an automated watering system’s timer
seems to be off. You should also bring to your manager’s attention old,
inefficient washing machines, gardeners who use water to clean walkways instead of sweeping them, and other sources of water waste.
▪ Have a suggestion for avoiding water
waste? Send it to us!

▪ Got a leaky faucet? Report leaks promptly to your building manager. A
little drip may not seem like much, but a faucet that drips just five times
per minute may be wasting more than 260 gallons per year.

Resident Event Ideas (continued from page 4)
18. Trivial dispute
Put out a call for trivia teams and lure residents in with great prizes. Set
up team tables with snacks and drinks, then pick your topics. Movies,
sports, entertainment, and history are great places to start. Choose
a dynamic host, designate a DJ, and see who’s got the chops to win.
When it comes to resident event ideas, it’s a fan favorite and also one of
the easiest to pull off.
19. Spread the love on Valentine’s Day
Valentine’s day is not only reserved for date night. Give your residents
the gift of giving by organizing charitable events for your community. But
don’t forget your resident community! Here are some ideas for giving
back to your residents. Candy and speed-dating anyone?
20. Spooky costume dinner and competition
A perfect Halloween event, hold a spooky dinner with a costume contest
as the finale. Offer lots of candy and prizes to winners across multiple
categories — best kid’s costume, scariest, most creative, to name just a
few. It’s the perfect way to kick off (or end) a night of trick-or-treating.
21. An exclusive professional networking event
A networking event is a perfect way to connect all of the brilliant professional minds we know live in your community. It’s also an excellent way
to get different generations talking. Want to take it a step further? Bring
in a career specialist for residents in search of career advice.
22. Bounce house and inflatables day
Order a fleet of inflatable rides to your property and host a field day for
kids. A cotton candy machine, ice cream, and tug-of-war are all welcome additions. While the kids are occupied, offer beverages and food
for their parents while they socialize.

23 Poolside casino night
This is another great resident event for the competitive bunch. Hire a
professional dealer and turn the night into a Las Vegas-themed party.
Think Elvis, cocktails, and blackjack. Instead of playing for money, you
can offer amazing prizes for all ages. Feeling charitable? Proceeds can
also go to a charity of your choice. Ante in!
24. Maximize your impact with a community outreach group
There are so many great charitable causes for your community to get
involved with. To maximize your community’s outreach, help your residents form their own community outreach group. From organizing a can
drive to volunteering at a soup kitchen, there’s no limit to the good work
you can accomplish when you work together. It’s the feel-good, do-good
resident event idea every community should encourage.
25. X marks the scavenger hunt
Divide your residents into teams and give them a list of clues or riddles
to solve. Lead residents across your community and get everyone
involved in solving the clues. Make a map, mark an X, even bury some
treasure. Here’s a guide to get your planning started.
A little inspiration goes a long way
Whether you have a site team full of event pros or you’re hosting your
community’s first event, these ideas are guaranteed to get your residents
excited. Start filling your events calendar with ideas for every season and
age group. Also, start an event log and track your resident engagement.
This will help you decide which events were a hit and which will require
more planning for next year. Either way, keeping your residents excited
about your next event will breathe life into your community.
Ben Weger
Ben is the former Content Intern for Updater’s Marketing team. The only
thing he finds more exciting than discovering a new trend for content is
starting his own.

Landlord/Tenant Questions & Answers
1. Question: Can residents sit outside their front door and drink beer or
smoke cigarettes? Other residents are complaining.
Answer: If the outside portion where they are drinking beer or smoking
is part of the common area of the premises, you can restrict that activity as long as it is restricted for all residents. If it is part of their rented
space, you cannot, unless they are causing unreasonable disturbances
to other residents.
2. Question: I purchased a rental property two years ago and the security deposits need to be increased. Most of the deposits are $1000.00
and need to be increased to $1800.00. What is the best way to do this?
Answer: If they are on a month-to-month agreement, you can serve
a thirty-day notice changing the terms of the tenancy to increase the
deposit amount. You can charge up to twice the amount of the monthly
rent if the unit is unfurnished. If the tenant is a member of the military
the limit is one month for an unfurnished unit. Be cautious of rent control
jurisdictions that may have other limits on the deposits.
3. Question: We rented to three roommates who all moved in at the
same time. One moved out a couple of months ago and the other two
moved out last month. All three were on the rental agreement and one is
demanding that we give the entire deposit refund to him because he was
the one who paid it. What should we do?
Answer: Either require the roommate to produce a written, notarized
statement from the other two roommates granting their permission and
consent, or give him a check with all three names as the payee.
4. Question: I served a three-day notice to pay rent or quit to one of
our tenants. I received a partial payment within the three-day period.
Do I have to serve another notice for the remainder of the rent or is the
notice still good?

Kimball, Tirey & St. John LLP
Answer: Under California law, a residential landlord who accepts partial
payment of rent demanded on a three-day notice is required to serve a
new notice for the balance owed. If you wish to proceed with eviction,
you should not accept a partial payment.
5. Question: How do we get rid of tenants who have filthy units? They
always pay on time.
Answer: If the condition of a residential tenant’s apartment unit is creating a health or fire hazard, the landlord should take steps to require the
hazard be removed, or if necessary, terminate the tenancy and evict. If
the condition does not amount to a health or fire hazard, you may elect
to serve a thirty-day notice to terminate a month-to-month tenancy, or if
the lease is a fixed term, do not renew. If the tenant could have a disability called “hoarding,” you should seek legal advice before proceeding.
6. Question: One of our tenants is buying a home and gave us a thirtyday notice. Now they want to extend escrow fifteen more days beyond
the thirty-day period. They are willing to pay for the additional rent.
Should we require a new thirty-day notice from the tenants?
Answer: If you are in agreement to the additional fifteen days, agree
in writing to extend the thirty-day notice period to expire on midnight
on the agreed extension. The writing should provide for any additional
payment and specifically state that the thirty days’ notice is not waived.
Otherwise, the court may believe that you waived your right under the
thirty-day notice by allowing the tenant to remain in possession and
paying rent beyond the thirty-day notice period. If the tenant will not sign,
then do not accept the additional time and proceed with eviction.

Livable Announces Partnership
Livable Announces Partnership with the North Valley
Property Owners Association to Deliver Utility Savings
to Members
The partnership leverages Livable’s smart utility bill-back platform to
drive tenant financial accountability, while promoting conservation.
Los Gatos and Chico, May 26, 2022 - Livable, the leading residential and
commercial utility management platform, announced a new partnership with the North Valley Property Owners Association to further drive
responsible tenant utility consumption.
“We are so excited about our new partnership with Livable,” said
NVPOA’s Jennifer Morris “This collaboration will bring much-needed
conservation tools to our members.”
Livable’s platform employs a fair bill-back system that divides costs for
utilities such as water, sewage, garbage, gas and electricity amongst
tenants, based on unit occupancy or square footage while factoring in
the unit amenities. The full-service property manager portal delivers
immediate utility data in one convenient location for real estate portfolios
of any size. Livable’s utility solutions and services cost nothing to set up
and require no minimum number of units.
Livable offers housing providers a central location to aggregate utility
cost and recovery data. The dashboard displays visual graphs and
calculators that make it easier and faster to recognize and transform

utilities data into performance improvements. The dashboard can also
be tailored to report alerts for potential leaks or track utility recovery
amounts. The tools provide transparent data to help housing providers
educate tenants of their consumption habits, allocate financial responsibility accordingly and tenants are persuaded to curb exorbitant usage
habits. Together, you and your residents can monitor utility allocations
and ultimately see how saving resources saves money. Plus, with no
minimum unit enrollment, Livable can meet the distinct needs of every
housing provider.
“The drought has brought a bit of panic, which we hope will result in a
heightened consciousness around usage,” said Livable CEO Daniel
Sharabi. “Our fast-to-deploy and easy-to-use suite of utility billing and
management tools, combined with the expertise of NVPOA, will deliver
visibility into valuable insights, as well as help mitigate rising costs and
potential penalties.”
To learn more about Livable and its services for members check out:
livable.com/nvpoa.

About Livable

Livable is a leading residential and commercial real estate utility management company, providing a suite of cloud services, including its
flagship Ratio Utility Billing System (RUBS). Livable has been serving
the real estate industry since 2009, and their technology solutions strive
to create a community around conservation. To learn more, visit www.
livable.com/.

Property Management Directory
REDDING:

CHICO:
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552
Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Power West Properties, Inc.
Kim Morris
530-576-5740
www.powerwestproperties.com
DRE# 01484909
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334
Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166
Atwork Properties, Inc.
530-852-3808
DRE# 01957592
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt.
530-223-5239
DRE# 01198431
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties
Joe Gagliardi
530-440-4772
Gold Star Realty
goldstarrealtypm.com
530-605-4002
DRE# 01937529
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Property Management
530-229-1800
www.hubbubproperties.com
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®
530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement
———————————

Credit Screening Services
———————————

Arborist / Tree Service
———————————

Emergency Housing
———————————

Alliance Environmental Services
530-345-8562

About Trees
530-343-4533

Attorney at Law
———————————
Dirk Potter & Sam Harvey
530-342-6144
Power Law PC
530-576-5740

Banking / Investing
———————————
Thrivent Financial Advisor
Dan Kluis
530-896-1896
US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning
———————————

CIC Reports
1-800-288-4757

Towne Place Suites
530-223-0690

Emergency Restoration
Services
———————————
CRBR
530-891-0333

Fire Alarms and Sevice
——————————
Foothill Fire Protection, Inc.
530-826-3013

Flooring
———————————
Advanced Flooring
916-858-8200
Towne Carpet
530-343-0215

Insurance
———————————
Bidwell Insurance Agency, Inc.
530-894-1096

Farmers Insurance - Brad Jacobson
530-891-7900
Farmers Insurance - Paul Munly
530-899-7667
Nevin and Witt Insurance Services
Darren Hovey
530-894-0111

Landscape
———————————
L & C Landscape
530-342-3082

Laundry
———————————
WASH Multi-Family
Laundry Systems
Tim Grady
916-639-9249

Maintenance & Repairs
———————————
Experts In Your Home
Chico 530-924-5564
Redding 530-776-5535

Bio Kleen Carpet &
Upholstery Cleaning
John Sciarratta
530-717-0606

General Contractor
———————————
DH Construction
530-892-2850

Sheraton Services Inc.
530-342-2562

Elite Carpet Cleaning
530-894-7060

Glass / Screen Repair
———————————

Valley Contractors Exchange
530-343-1981

CSU Chico Off Campus Svc.
———————————
Megan Kurtz
530-898-6238

Cleaning / Janitorial
Service
———————————

A Touch of Glass Window Cleaning
530-521-1510
C and A Cleaning
530-514-7738

Collection Services
———————————
(PCS) Pacific Credit Services
800-564-6440

Construction Services
———————————

Miller Glass
530-343-7934

Heating and Air
———————————
Holt Heating and Air
Tim Holt
530-521-8195

McClelland Air Conditioning Inc.
530-891-6202

Human Resources
———————————
Adecco - Kimberly Davis
530-343-5000

Inspection Services
———————————
GuziWest - David Grigg
(888) 351-8189 ext 112

Patio Pros
530-924-6400

HD Supply
Lisa Weston
916-305-2265

PACE Supply
Tony Hindo
916-559-3823

Moving Services &
Junk Removal
———————————

Crabtree Painting
530-343-8880

Pest Control
———————————
Big Time Pest Control
530-242-8830
Gecko Pest Control
530-534-3256
House Detective Termite Control, Inc.
530-894-7900
Orkin Pest Control
530-566-1749 x 2
Shelby’s Pest Control
530-343-0603

Promotional Products
and Gifts
———————————
Logarrow Marketing Services
530-355-8685

Scentsy - Independent Consultant
Toni Chevalier
661-406-2251

Property Management
Services
———————————
Azibo
Evan Do
408-890-1094

Real Estate Services
———————————

Better Homes and Gardens Real Estate
Welcome Home
Evie Feldman
530-941-7955
Moving Chico
Shane Collins 530-518-1413
Amy Campbell 530-828-9559

Office Supply
———————————

RE/MAX of Chico
Steve Depa
530-896-9339

Advanced Document Concepts
530-893-8711

Online Listing Service
———————————
As with all sound business
practices, please confirm that all vendors
and subcontractors are licensed and
have insurance.

Artisans Choice, Painting and More
Michael Wittenberg
530-321-0697

Murdock’s Moving & Hauling, Inc.
530-354-8089

Global Office Supplies, Inc.
530-520-2991

California Renovations
& Carpet One
Justin Iiams
530-343-1661
CTech Construction
916-638-1247

Maintenance Supply
———————————

Painting
———————————

CoStar Group
530-356-4900

Utility Management
———————————
Livable
www.livable.com
877-789-6027

Waste / Recycling Service
———————————
Waste Management
Christian Garcia
530-717-7069

PROPERTY
MANAGEMENT
For Redding
& Chico

Call us today!

(530) 576-5376
www.Hignell.com
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Helping You
Prepare for
Public Safety
Power Shutoffs

To help keep communities safe and prevent wildfires, we may need to proactively turn
off power when wildfire risk is high. This is called a Public Safety Power Shutoff (PSPS).

When does a PSPS occur?

What resources are available?

These power outages are used as a last
resort when wildfire risk is high due to a
combination of high winds, low humidity
and dry vegetation. This most often
occurs in the summer and fall.

Anyone who receives PG&E power can visit
pge.com/wildfiresafety to:

How will you be informed?
PG&E will notify account holders,
including property managers and
landlords, before a PSPS. If you are
a tenant, make sure your landlord or
property manager has your contact
information. They will share notifications
about possible power outages with you.

• Receive advance notifications directly by
signing up for Address Alerts
• Get extra notifications ahead of a PSPS by
applying for our Medical Baseline Program
• Find Community Resource Centers for
Wi-Fi, charging stations and ADAaccessible restrooms
• Locate meal replacements at your local
food bank
• Explore backup power options
• Learn about additional support

Additional resource partners during a PSPS

Call 211, text “PSPS” to 211-211 or visit 211.org to
find local resources and 24/7 support

find additional resources for medical or independent living needs at

disabliltydisasteraccess.org
Additional resource partners during
a PSPS

Call 211, text “PSPS” to 211211 or visit 211.org to find local

Find additional resources for medical

