July 2021

Vol. 42, No. 7

RHA

CALIFORNIA RENTAL HOUSING ASSOCIATION

Serving the Rental Industry in Butte, Glenn, Tehama, Colusa, Plumas,
Modoc, Lassen, Shasta, Siskiyou, Trinity, Yuba, and Sutter Counties.

CalRHA Update
LEGISLATIVE UPDATE

CalRHA was the remaining opposition to AB 1188 (Wicks), the rent
registry bill and, fortunately, AB 1188 was
held on the Assembly Suspense file on
May 20th. This was a huge victory for the
industry. Our
highest priority oppose bills were held in
the Assembly, including:
● AB 854 (Lee) - Ellis Act/Withdrawal of
Accommodations - DEAD
● AB 1000 (Ward) - Fair employment and
housing protections: background check
service providers:
housing status - DEAD
● AB 1188 (Wicks) - Rent Registry DEAD
● AB 1199 (Gipson) - Homes for Families and Corporate Monopoly
Transparency Excise Tax - DEAD
● AB 1241 (Jones Sawyer) - Rental housing unlawful housing practices: applications: criminal records - DEAD
On June 3rd, the Senate and Assembly finished their work on bills that
were introduced in their own houses. The remaining priority bills that
CalRHA is opposing and supporting, along with their status, are
below:
● AB 721 (Bloom) - Covenants and Restrictions - OPPOSE - In
Assembly
● AB 838 (Weiner) - Enforcement of Housing Complaints - OPPOSE Set for a hearing in Senate Housing on June 17th
● AB 978 (Quirk-Silva) - Rent Caps on Mobile Home Parks - Oppose In Senate Judiciary
● AB 1487 (Gabriel) - Legal Services for Eviction - Oppose - In Senate
● SB 10 (Weiner) - Housing Density - Support - In Assembly
● SB 219 (McGuire) - Property Tax Cancellation - Support - Set for
hearing in Assembly Revenue & Taxation on June 21st
● SB 531 (Wieckowski) - Consumer Debt - Oppose - Set for a hearing
in Assembly Banking on June 14th
● SB 778 (Becker) - ADU Construction - Support - In Assembly Housing and Community

DEVELOPMENT COMMITTEE

Finally, CalRHA has sponsored a balcony repair fix to ensure that
inspectors can also perform the repairs for balconies. That fix is
included in SB 607 and has been passed to the Assembly on a
unanimous vote.

EVICTION MORATORIUM UPDATE

California’s SB 91/eviction moratorium is set to expire on June 30th
and CalRHA has been advocating on
behalf of the industry for the moratorium
to not be extended further. CalRHA Leadership met with the Business Consumer
Services and Housing Agency and the
Director of the Housing and Community
Development Department on May 12th.
We are also engaged with key staff in the
Governor’s Office and legislative leadership on the issue. This will all be negotiated over the next several weeks and we
will keep you updated on the progress
and outcome.

RENT ASSISTANCE UPDATE

On May 10th, the Governor announced his May Revise to the California State Budget. Fortunately, he proposed additional rent assistance
as part of his California Comeback Plan. Under Governor Newsom’s
California Comeback Plan, the state would also offer the largest renter
assistance package of any state in America, with billions of dollars to
help low-income Californians pay back 100 percent of their back-rent,
their rent for the months to come, and overdue water and utility bills.
This proposal was strongly supported by CalRHA. It was heard by the
budget subcommittees and full budget committees, where it passed.
We anticipate it will be signed by the Governor by July 1st. CalRHA
continues to work with the Housing Agency and Department to ensure
that they are hearing updates from the industry on the statewide and
local rent relief programs. We have successfully raised areas for
improvement, as well as had the Agency look into issues that some of
our members are experiencing.
For additional information on the state’s rent assistance and to apply,
please visit https://www.bcsh.ca.gov/covidrelief/CalRHA,
1121 L Street, Suite 105, Sacramento, CA 95814
916.441.4242 | calrha@cal-rha.org | www.cal-rha.org
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Do you know the feeling of sitting
at a red stop light, and out of
nowhere all the cars around you
have taken off and the light has
evidently turned green a while
ago?

This is what this leasing season
could feel like to many of those in
the residential housing industry if
they were not proactively gearing up the last few months.
With businesses opening at full capacity, the commitment of universities to operate at full capacity in the fall,
and employers offering competitive salary packages for
skilled workers, the rental market got the confidence
it needed to suddenly drive demand; a demand of the
consumer that is accelerating at such a high rate in a
leasing period half the length of the typical season. With
such an astonishing onset, many could be scrambling for
resources and tools to keep up to date. Thankfully, we
can look to this association and its volunteers and see
everything they have been doing over the last year to
benefit and prepare its members.
The education committee has been consistently providing a variety of classes to help us combat all these rapid
changes to our usual business policies. The classes
have been virtual to access remotely from our social
distanced bubbles, to on demand recordings that can be
accessed anytime to fit your schedule. Keeping up on
your education no longer solely gives you an advantage
but is necessary to operate in 2021. You will be able to
find classes that cover new laws and how to implement
them, new forms and other tools needed for procedures,
personal development classes that remind and help us
deal with different kinds of people productively, and even
topics such as sales and closing basics. These can be
used on your own for those that have their investment
properties, or even for those larger management companies that can use these as training modules for new
employees to teach the most up to date information.
Your legislation committee has been working like never
before to keep our members up to date with the rapid fire
of new laws, bills that indicate new trends for our industry, and even working to figure out the impact of future
bills and how they may morph going through the politi-

Save the Dates

August 28th 10-2pm, NVPOA 1st Annual Family Fun Day
September 17th, 6-10pm NVPOA 2nd Annual Gala and
Award Ceremony
January 13, 2022 NVPOA Annual Expo and Trade Show

cal system. Every participant of this process deserves
recognition for dissecting these governmental styles of
rental housing laws and helping us convert them to best
practices real estate procedures. They were our left hand
defending our industry from constant attacks on landlord
rights while our right hand worked tirelessly to keep our
businesses afloat and our tenants in their homes all at the
same time. If you missed our legislative update summarizing these changes last month, be sure to reach out to
us for recordings or feel free to suggest topics for future
classes and workshops.
The most instrumental and valuable resource we have is
each other. Our members have been networking through
our various workshop over the last year but be prepared
for a rapid catch up with other members at our upcoming in person social events. Many of our members found
themselves asking questions and getting advice from
other members during our first luncheon. Much of the
same can be expected at our family fun day in August and
the awards gala in September. We all have our strengths
and weakness, but when we come together and share our
skills, we come up with an industry that is the best of all of
us. A group that wants to follow all the rules, be examples
of professionalism to this community, and most importantly have our area viewed as the most responsible and
ethical landlords possible.
It may seem like a marathon and a sprint in one right now
trying get help from all your industry partners, developing
new workplace policies with covid restrictions lifting, and
doing an entire rental housing leasing season in two and
half months rather than the usual six. But instead of thinking of it like a traffic light where you are left behind, take
a moment to look up around you, breathe, and focus. You
are at the start of the race, surrounded by people that also
are wanting to get moving again. You are not alone, and
we are all going to take off together.

33 Best Resident Event Ideas for Apartment Communities
By Ben Weger
Resident events ideas are more than a fun way to get residents out of
their homes. They promote the feeling of community that gets residents
laughing and working together. Plus, we think communities who play
together, stay together (think increased resident retention). Higher resident engagement for events leads to greater resident satisfaction that
can benefit your renewal rate. All of the planning that goes into a resident
appreciation event is worth its weight in gold when your residents come
together and realize how much your management team truly cares.

can socialize with their neighbors while selling the things they no longer
need. At the end of the day, donate any remaining items to a local charity. This is a fun way to host a feel-good resident event.
6. Bonfire s’mores under the stars
A perfect resident event that’s fun for kids and parents alike. A bonfire
with all of the s’more ingredients provided is a sure memory maker. Get
the kids engaged and their parents will join the party.

Resident event ideas should encourage those living in your community
to come out of their shells. Ultimately, this creates a buzz of excitement
and increases engagement. When a site team invests time and energy
in an event, it shows their residents that they’re invested in improving the
quality of life in the community.

7. Health-promoting fitness classes
After you host a food-centered event, give your residents a fun and
healthy activity. Hold an instructional yoga, Zumba — or any form of
exercise — class. If you see great engagement, encourage the creation
of a resident-led, weekly group.

To help properties get the maximum value from their events, Updater
and SatisFacts hosted a 30-minute webinar to discuss the three elements of resident renewal and how they support retention. Learn how
you can leverage data and host resident events that boost retention.
Resident appreciation ideas, such as the classic pool party will always
have their place, but there’s room for some creativity. We’ve decided to
help sort the studs from the duds by putting together a list of 34 resident
event ideas that your community will talk about for years to come!

8. Get creative with group painting classes
Hire a local artist to host an instructional painting night. Provide canvases, paint supplies, and wine for the 21+ crowd. The leader takes the
residents, step-by-step, through the process of creating an amazing
work of art.

1. Food truck extravaganza
Food trucks are an awesome way for an apartment community to throw
a party without stressing about catering. It’s also a great way to introduce new residents to the culture, sights, sounds, and tastes of their new
home. Invite the best local food trucks to park in your community. Play
some music and create a voucher so residents get a sampling from all
of the trucks. You can even create a simple scorecard so residents can
vote on their favorites. Make an award and crown a food truck champion.
Just make sure that you work out parking ahead of time. You don’t want
your residents upset that your visitor parking lot is inaccessible.
2. Design your own potluck cookbook
This is an awesome twist on a classic resident event. Have residents
submit recipes for a community potluck dinner. Then, compile the recipes into a community cookbook and give them away during the potluck.
In addition to a lovely dinner, your residents will also receive great recipes and get to know their neighbors a little better. You can even release
your cookbook online and publish it on your website!
3. Car wash for residents by site team
Get your team into the action by hosting a resident carwash run by your
site team. Show your residents you value them by getting a little dirty
while making some cars clean. Hand out snacks and beverages and
encourage all of your staff to get involved. Who doesn’t want to see their
property manager wash a few cars?
4. Authentic BBQ smoker
Rent a backyard smoker and host an authentic BBQ cookout. A big
upgrade on the ordinary poolside cookout, this resident event will get
people out from the smell alone. While the food smokes slow and low,
organize some lawn games and let residents relax around the tantalizing
aromas. Have some residents who don’t eat meat? Veggies and meatless burgers and hot dogs can all have a home on your smoker.
5. The ultimate community tag sale
With only a few tables and some spring cleaning, you’ve got yourself
the ultimate tag sale and the ultimate resident event idea. Residents

9. Now you’re cooking, with classes
Have a group of aspiring chefs? Bring a professional chef to your community to teach a cooking skills class. One great recipe, some kitchen
basics, and a hungry crowd and you’ve got a recipe for resident event
success!
10. Get your families dancing
Get the whole family together for a community dance night. An event
designed for the whole family is a dream for parents and fun for the kids.
A great soundtrack and someone to lead the crowd and you have a hit
event on your hands. Think barn dancing, line dancing, or electric slide.
Just don’t forget the refreshments!
11. Kids pool party with characters
If your community has a pool for residents, kick your pool party up a
notch by inviting popular characters for the kids. Talk to parents about
the characters their children are most excited to see or go for the classics. This is an awesome idea for using the amenities your community
already provides in a new and exciting way. Plus, it’s an amazing photo
opportunity for social media.
12. The cook-off challenge
A cook-off is fun for both the cooks and the taste testers. Hold a cook-off
and invite the community to judge it. Need a few food options? Try mac
and cheese, chicken wings, apple pie, or the classic chili. The winner
can receive a grand prize and you can even publish the winning recipe
on social media. That is, if it’s not a secret!
13. Unleash your karaoke stars
Nothing brings people together quite like a karaoke night. Get a microphone and let them loose. Your residents will feel like rock stars.
14. Movie screenings on the lawn
Pop some popcorn and spread out the blankets, this is a resident event
your community will remember. Hang a sheet or rent a screen and play
a classic film. Everyone will have a great time watching a movie on the
lawn under the stars. Just make sure that your film of choice is familyfriendly.

15. Puppy play date and adoption
Coordinate with a local shelter to hold a puppy play date and adoption
event. Residents can spend a day petting and playing with dogs and cats
and even adopt a new companion — that is, if your property allows pets.
Encourage residents to bring their own dogs and unite your pet community.
16. Create a community garden oasis
A community garden takes a little planning, but will serve your community for years to come. Designate an area for a garden and ask for a
resident or staff member to take the lead. Rewarding for kids and adults,
your community can even use the veggies for their next potluck. Season
after season your residents will reap the fruits of their labor.
17. One book club to rule them all
Often, what starts with an apartment-wide event can become a community fixture. Let residents vote on a book to read and bring them together
once a month to discuss. You can host separate clubs for different age
groups or book choices. Let’s be honest, when it comes to literature, the
sky’s the limit!
18. Fun run, literally
Start a group for both amateur and serious runners. A running club helps
bring the athletic community of your property together. Make t-shirts and
pick a property-based team name and you’re set. Want to take your club
even further? Pick a charitable cause and host a 5K to support it. It’s a
great way to show the personal investment you have in your community.
19. Trivial dispute
Put out a call for trivia teams and lure residents in with great prizes. Set
up team tables with snacks and drinks, then pick your topics. Movies,
sports, entertainment, and history are great places to start. Choose
a dynamic host, designate a DJ, and see who’s got the chops to win.
When it comes to resident event ideas, it’s a fan favorite and also one of
the easiest to pull off.
20. Spread the love on Valentine’s Day
Valentine’s day is not only reserved for date night. Give your residents
the gift of giving by organizing charitable events for your community. But
don’t forget your resident community! Here are some ideas for giving
back to your residents. Candy and speed-dating anyone?
21. Spooky costume dinner and competition
A perfect Halloween event, hold a spooky dinner with a costume contest
as the finale. Offer lots of candy and prizes to winners across multiple
categories — best kid’s costume, scariest, most creative, to name just a
few. It’s the perfect way to kick off (or end) a night of trick-or-treating.
22. An exclusive professional networking event
A networking event is a perfect way to connect all of the brilliant professional minds we know live in your community. It’s also an excellent way
to get different generations talking. Want to take it a step further? Bring
in a career specialist for residents in search of career advice.
23. Bounce house and inflatables day
Order a fleet of inflatable rides to your property and host a field day for
kids. A cotton candy machine, ice cream, and tug-of-war are all welcome
additions. While the kids are occupied, offer beverages and food for their
parents while they socialize.
24. Rock your community’s own talent show
Anywhere you can assemble an audience is primed for a talent show.
Skip the giant stage and make it a do-it-yourself style event. You’ll be

amazed at the talents your residents have, so let them shine. Offer
awards and don’t forget the video camera!
25. Dominate with a resident softball league
Let the games begin! Join your community’s local softball league or start
your own. Organize matching jerseys and play amongst your residents
or challenge rival properties to a game. Did someone say giant trophy?
26. Turn up the jams on DJ night
If you build it, the kids will come. Rent big speakers, hire a local DJ, and
throw the dance party of the year. From a conga line to breakdancing, let
your residents lead the way.
27. Bring out the gamers with a video game tournament
We suggest family-friendly racing or sports games, to begin with. You
can host a game night for the teens, afterward. Make a bracket, put it up
on the big screen, and have a site team member narrate the action.
28. Poolside casino night
This is another great resident event for the competitive bunch. Hire a
professional dealer and turn the night into a Las Vegas-themed party.
Think Elvis, cocktails, and blackjack. Instead of playing for money, you
can offer amazing prizes for all ages. Feeling charitable? Proceeds can
also go to a charity of your choice. Ante in!
29. Maximize your impact with a community outreach group
There are so many great charitable causes for your community to get
involved with. To maximize your community’s outreach, help your residents form their own community outreach group. From organizing a can
drive to volunteering at a soup kitchen, there’s no limit to the good work
you can accomplish when you work together. It’s the feel-good, do-good
resident event idea every community should encourage.
30. Rotating supper club
A rotating supper club is another awesome idea for bringing your community together with food. Every month, pick three hosts who will offer
three amazing meals. Start with appetizers in one apartment, the main
course in next, and dessert in the last. Publish a calendar with sign-ups
so there’s no waste. Space will obviously be limited, so make sure a few
different rotations are going at once.
31. Gameday tailgate and grilling
Football season, baseball season, any season is good for tailgating.
Rent a screen and projector and display the sporting event of your
choice. Designate a closed lot, provide the snacks, and let your residents enjoy the camaraderie.
32. X marks the scavenger hunt
Divide your residents into teams and give them a list of clues or riddles
to solve. Lead residents across your community and get everyone
involved in solving the clues. Make a map, mark an X, even bury some
treasure. Here’s a guide to get your planning started.
33. A silent but awesome auction
A favorite event for seniors, an auction can be held on a rotating schedule to attract everyone in your community. From art, antiques, and cars,
to travel vacations, cruises, and sports tickets, there’s something for
everyone.
A little inspiration goes a long way
Whether you have a site team full of event pros or you’re hosting your
community’s first event, these ideas are guaranteed to get your residents excited.

Executive Corner
By Jennifer Morris, Executive Director

As of July 1, 2021 SB1157 will be in effect for
any owners that have 15 or more low-income
residents, it will be required to offer credit
reporting annually on their rental payment
history. NVPOA is working to partner with
CredHub a company that can help report this
information and NVPOA now offers a form
in the notice section of the forms library to
assist you with the new regulation. If you have any questions about how
this pertains to you, please give us a call.
With California’s re-opening in full swing, it will be a very welcomed
change to be able to engage with our membership in person for educational workshops, luncheons, and socials. We will continue to try to
revamp how we are able to offer workshops in a hybrid model of both in
person and virtual. We don’t want to bore you so always welcome topics
and presenter suggestions. If you are an industry partner member, give
us a call when you are ready to start engaging more with the membership so we can brainstorm a variety of options to give your company
prime marketing exposure.
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Landlord/Tenant Questions Renters Insurance: Benefits
& Answers: Ted Kimball, Esq.
Owners & Renters
1. Question: Are email communications between tenant and landlord
admissible in court?
Answer: Yes, emails can be admitted into evidence (if all rules of evidence are met), but emails should not be used to serve notices (other than
as specifically allowed by law).

2. Question: When a month-to-month resident decides to vacate without
any notice, do the owners have the right to charge for thirty days after the
move-out to comply with their month-to-month agreement?
Answer: Yes, you can charge up to the time the premises are relet or
thirty days from the date of their departure, whichever occurs first, so long
as you make diligent attempts to relet the property.
3. Question: Our tenant gave a Thirty Day Notice of Termination, intending to move out on the 10th of the next month. Since the rent was due on
the first of the month, can we require the tenant to have given thirty days’
notice on the first of the month?
Answer: Once you are on a month-to-month tenancy, either party can
terminate it by serving a Thirty Day Notice at any time. They are, however,
responsible for the rent up to the date the Thirty Day Notice expires, so
they would owe pro rata rent for the following month.
4. Question: I had to go through an eviction to regain possession of one
of my rentals. I also received a judgment for the rent, court costs and my
attorneys’ fees. How can I collect this judgment? Do I have to go back to
court?
Answer: The law provides for a variety of ways to collect the judgment.
Recording an abstract of judgment, wage garnishments, bank levies,
attachment of personal property and judgment debtor examinations are
formal ways to collect monetary judgments. Receiving accurate information on the rental application allows optimal opportunity to collect.
5. Question: One of my tenants vacated the property and left his roommate behind. Both signed the rental agreement and now the tenant who
vacated is demanding his share of the security deposit be returned to him.
Is he right? What should I do?
Answer: You are not required to return or account for the use of the
security deposit until you regain possession of the property after all of
the tenants have vacated. California requires the deposit be accounted
for in writing and sent to the last known address of the tenants no later
than 21 days following the return of possession unless the lease requires
an earlier time frame. The tenant who vacated early should work out an
arrangement with his former roommate. You are under no obligation to
account for the deposit at this time.
6. Question: A tenant has left a lot of personal property after vacating.
How do I know if the value of the items left behind?
Answer: You can call a third party appraiser. Alternatively, you can
research what comparable items sell for in the community. Research the
replacement value, not the cost of purchasing a new item.
7. Question: My company policy is to have the computer system print
notices to pay rent or quit that just state who is to receive payment, but
there is no blue ink signature. Does this make them invalid?
Answer: California law requires that a person be named as agent for receiving payment in person on the notice, the address, telephone number,
and hours/days of availability of this person be provided, but there is no
requirement that this person sign the notice. However, it is a good idea
that the notice be signed to give it the personal touch and show the tenant
that the information has been reviewed and is accurate.

As a Renter & former Resident Manager of over 200 units, I’ve seen my
share of, “Just when I thought I’ve seen it all, …”. Residents can have a
way of keeping life interesting. From connecting purchased appliances
to water lines to needing a Safety Check and needing to kick down the
door for entry, I’ve really seen it all.
Going on vacation and bringing back bed bugs, or the water heater unexpectantly springs a leak and damages happen the resident’s furniture.
Question: “Who is financially responsible?”
This question is why I think Renters Insurance is an asset for both
Owner & Resident and should be required. At the very least, discussed
during the application process. Assuming there is a clause in your
agreement, as I have seen in the industry, stating owner is not responsible for damages to personal property even if the damage is a result of
the property. For example, a water line fails and causes damages the
Resident’s furniture.
Below are some things to consider:
1. In the example above of the water line failing, that causes damage
to the Resident’s property, it would be disheartening to tell the Resident, “Sorry, I know it was my fault, but per our agreement, we are not
responsible to replace your damage property.” With Renters Insurance,
that Resident should be covered, and the relationship with the tenant is
maintained.
2. If damage occurs, and the Resident is at fault, Renter’s Insurance
can assist in covering the charges incurred to repair the damages. Especially if cost is more than the Resident can afford. Remember, they still
need to pay rent.
3. This also means that there may also be damage to their personal
property and Renter’s Insurance can help in replacing those items and
can help maintain the relationship with the resident.
4. Most Insurance Companies will allow you to be listed as an Additional
Interest (AI). As an AI, you will be notified if the policy is at risk of cancelling or when it comes up for renewal. It’s a great way for you to ensure
they don’t start a policy and cancel the next day ensuring you and your
tenant have the protection they need.
5. Basic coverage quoted with our office starts usually start at $20K
personal property, $100K liability, and will pay for living accommodations
if the home is uninhabitable due to a covered loss.
Benjamin Henry Lic # 0J02558, Allstate Insurance Specialist
530.829.0600, benjamin.henry@allstate.com

Property Management Directory
CHICO:

REDDING:

Advanced Solutions Property Management IPM Chico Property Management
530-895-3521
Dan Anderson
DRE#01271166
530-924-4365
www.ipmchico.com
Atwork Properties, Inc.
530-852-3808
JR Homes, Inc.
DRE# 01957592
Jeffrey Risko

Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166

Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
Chico Sierra Real Estate Mgmt Inc.
Cathy Matalavage
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-624-8364
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552

530-343-1900
www.jrhomeschico.com
DRE# 01767552
Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334
Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Bear Creek Property Management
530-739-2533
guskormeier@gmail.com
C and C Properties
530-223-5239
DRE# 01198431
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties
Joe Gagliardi
530-440-4772
Gold Star Realty
goldstarrealtypm.com
530-605-4002
DRE# 01937529
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Property Management
530-229-1800
www.hubbubproperties.com
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
REI
Heather McNeal
President/Broker Realtor ®
530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

5 Personality Traits Of The Best Property Managers
Are you looking for a career in property management? Or perhaps you
already are a property manager in search of ways to get better at your
trade; in that case, it is about time you step up your game.
If you aren’t a property manager yet, relax! There are no hard and fast
rules or requirements in terms of academics for being a property manager.
You have to be well-versed in the real estate market, related laws, what
residents want as well as what the investors need in this day and age.
Why Do People Choose to Become Property Managers?
Property management is a great career path because you get to manage an entire portfolio of properties and be responsible for pretty much
everything that goes on related to them.
This includes collecting rent, scheduling maintenance, finding renters,
and looking after vacant units.
So, you aren’t stuck to a desk all day, and there aren’t many chances of
getting bored because something or the other will always keep you busy,
and you get to work closely with many people, i.e., residents, owners,
and others.
Best of all, you don’t need a particular degree to do this job – demonstrate your reliability and dedication, and you are hired!
It also doesn’t hurt to cultivate some good personality traits that can
help you on the job. Let’s talk about some of these traits to make you an
outstanding property manager.
1. Organization
Being organized does not mean being a perfectionist – all it means is
that you have everything in order. Keeping everything systematic can
help you make sense of work and ensure that you are at the top of things
even when you’re stressed out.
It can help you discern potential problems at a glance –making it easier
for you to figure out solutions.
A rule of thumb is to record everything, name it, and store it in designated files or folders in a systemic fashion. This way, you’ll know where
to look and what to compare it against when the need be.
Schedule everything. Learn how property managers can improve time
management at the office.
2. Tech Expertise
It isn’t the 90s anymore – you don’t have to keep rooms full of paper
records to keep track of everything. Your systems shouldn’t require large
teams of people to manage, and you don’t have to send telegrams or
post letters to communicate.
Nor is it the 2000s, when you had to depend on desktops to communicate electronically or write lengthy formal emails for correspondence.
You are living in an era where you carry a computer with the power of
multiple cores in your pocket – your phone can do anything your computer can.
Internet and connectivity are essential faculties for modern businesses;
make the most of it.
Use technology to manage your work and develop excellent research
skills. Knowing how to build and maintain digital systems using phones
and laptops is a much-needed skill for a property manager.

3. Good Communication Skills
You will deal with all sorts of people in this business, and it is imperative
that you communicate with them effectively. You will be managing tenants, attracting new renters, and keeping the proprietor updated, among
other things.
Your employer or client will need to be updated with your work on a daily,
weekly, and monthly basis. And you will need to use your communication
skills to the best of your abilities here.
Unless, of course, you want them to explode on you.
In which case, by all means, reply with a period when they send you an
instruction. Send question marks when they ask you something. Or better yet, leave them on seen.
Jokes apart, keep them informed about everything you do, and ask them
before taking any steps they might consider significant.
Just informing the client won’t be enough – your behavior, attitude, and
the way you handle certain situations says a lot about you. You have to
be diplomatic and know your priorities. Diplomacy will come in handy as
you might be bridging the gap between residents and proprietors.
You will face disputes, bad residents, and might even have to resolve
conflicts between occupants to keep things on track.
Your communication skills will also help you when you have to attract
potential clients, show residents around vacant apartments, and build
links among relevant maintenance services. That will be more like salesmanship.
4. Attention to Detail
Handling a property that belongs to someone else is no joke.
You have to bear in mind that the things you might’ve neglected if the
property was yours, might matter to the proprietor or the resident – some
issues that might seem insignificant to you can get you in legal trouble
with the client.
Even minor repair and maintenance issues can cause major chaos.
Maintenance is usually more about a dozen minor issues than one major
problem – keeping an eye on each of them can prevent a lot of trouble.
5. Patience and Persistence
Patience is of the utmost importance when it comes to dealing with
people – especially when accountability is involved.
A lot of things will test your tolerance as a property manager.
For example, residents vandalizing property, fight or substance abuse
inside the premises, a grumpy tenant demanding repairs urgently, or trying to get rent from that one occupant who managed to escape you the
entire week – and the list goes on.
To top it off, you will have legal issues to deal with to make sure the
property and the proprietor stay compliant with the relevant law.
Ready to Explore this Career Option?
Becoming the best property manager is possible, but it requires you to
build an energetic, flexible, charismatic, and diplomatic personality.
You will need training, practice, and a strong character to become a
good property manager, but we assure you that once you get there,
results can be promising, and a rewarding career awaits you.
So, go ahead and prepare yourself for the rollercoaster ride of a lifetime
in a fulfilling career.

BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement
———————————

Collection Services
———————————

Heating and Air
———————————

Painting
———————————

Appliances
———————————

Construction Services
———————————

Royal Aire
530-899-9999

Pest Control
———————————

Alliance Environmental Services
530-345-8562

Available

Arborist / Tree Service
———————————
About Trees
530-343-4533

Attorney at Law
———————————
Dirk Potter
530-342-6144

Lindsey Holmes
530-895-0697
Power Law PC
530-576-5740

Banking / Investing
———————————
US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning
———————————

(PCS) Pacific Credit Services
800-564-6440

CTech Construction
916-638-1247
Patio Pros
530-924-6400

Credit Screening Services
———————————
CIC Reports
1-800-288-4757

Emergency Housing
———————————
Towne Place Suites
530-223-0690

Emergency Restoration
Services
———————————
CRBR
530-891-0333

SERVPRO of Chico / Lake Almanor
530-899-9141

Elite Carpet Cleaning
530-894-7060

ServiceMaster Select
530-342-7976

Sunrise Carpet Cleaning
530-891-4113

Fire Alarms and Service
———————————

CSU Chico Off Campus Svc.
———————————
530-898-6238

Chimney Cleaning
———————————
White Glove Chimney & Air Duct
888-680-1400

Cleaning / Janitorial
Service
———————————

A Touch of Glass Window Cleaning
530-521-1510
C and A Cleaning
530-514-7738
Lisa’s Let It Shine
530-990-1809

Foothill Fire Protection, Inc.
530-826-3013

Fitness Equipment
Service
———————————
Available

Flooring
———————————
Jay Dubs Flooring
530-519-0080
Towne Carpet
530-343-0215

General Contractor
———————————
DH Construction
530-892-2850

Modern Building Company
530-891-4533

McClelland Air Conditioning Inc.
530-891-6202

Insurance
———————————

Crabtree Painting
530-343-8880

Big Time Pest Control
530-242-8830

Alllstate - Benjamin Henry
530-829-0600

Gecko Pest Control
530-534-3256

Bidwell Insurance Agency, Inc.
530-894-1096

House Detective Termite Control, Inc.
530-894-7900

Farmers Insurance - Paul Munly
530-899-7667

Shelby’s Pest Control
530-343-0603

Farmers Insurance - Brad Jacobson
530-891-7900

Photography and Video
Production
———————————

Nevin and Witt Insurance Services
530-894-0111

Landscape
———————————
Dawsons Landscaping
530-343-0384
L & C Landscape
530-342-3082

Laundry
———————————

Available

Printing and Graphic
Design
———————————
Available

Promotional Products
———————————
Logarrow Marketing Services
530-355-8685

Real Estate Services
———————————

WASH Multi-Family
Laundry Systems
Kieth Rokosz
1-800-421-6897 x 7734

Moving Chico
Shane Collins 530-518-1413
Amy Campbell 530-828-9559

Maintenance & Repairs
———————————

RE/MAX of Chico
Steve Depa
530-896-9339

Experts In Your Home
Chico 530-924-5564
Redding 530-776-5535
Sheraton Services Inc.
530-342-2562

Valley Contractors Exchange
530-343-1981

Maintenance Supply
———————————
HD Supply
530-415-8199

Utility Management
———————————
Livable
www.livable.com
877-789-6027

Waste / Recycling Service
———————————
Waste Management
530-893-8053

Online Listing Service
———————————
CoStar Group
530-356-4900

Glass / Screen Repair
———————————
Miller Glass
530-343-7934

As with all sound business
practices, please confirm that all
vendors and subcontractors are
licensed and have insurance.

Shelby’s Pest Control
•
•
•
•
•

Let’s Talk About Your
Dream Kitchen

Rat, Bat, Bird Exclusion
Yard Clean Up
Mosquito Control
Gopher Control
Weed Spraying

New Cabinets
New Laminate Countertops
Refinished Countertops
CALL US TODAY!

(530) 924-5551

Great Services at Great Prices!!
Free Estimates
343-0603 or 800-573-7877

Cont. Lic. #143778

WE D O MORE TH AN YOU THINK

www.ExpertsInYourHome.com
nvpoa-2019.indd 1
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DRE#01801237

Claudia Barrett Yorton, CPM®
Owner/Broker
Agt. #00912873
530.343.1443

Wood | Gas | Pellet
Wall Furnaces
Swamp Coolers
Inspections
Dryer Vents
www.WhiteGloveChimney.com
Air Ducts
888 680 1400
Sales, Installation,
Repair
Butte | Shasta | Tehama | Glenn

Ca. Contractor #510706

Clean. Warm. Home. | “I can trust them.”

Dr. Evan Reasor

3045 Ceres Ave. #145
Chico, CA 95973
fx: 530.809.0936
claudia@cypm.net
www.cypm.net

Corporate • Retail • Commercial

(530) 343-0384
dawsonlandscaping.com

Lic #947019

Presorted Standard
US Postage
PAID
Paradise, CA
Permit #1

Maintenance DIY: Pools & Dishwashers
UNITS Magazine

Q. My units all have dishwashers, and I am starting to get com-

plaints from the residents that the dishwashers do not clean the dishes as
well as they did when new. What is the problem and what can I do about it

A. A number of issues may cause this problem.
1. Check that the dishwasher’s filter or grates are not clogged. The filters
are commonly found under the rotating spray arms at the bottom of the
dishwasher. The filters normally snap in and out of place. Remove them
gently and watch for broken glass.
2. Check the operation of the water inlet solenoid valve. It should open
and close crisply.

Q. I have a pool at my apartment building and my technician is sug- 3. Related to the inlet valve is the water level sensor. The sensor looks
gesting I convert to a salt system for sanitizing the water. Will the salt
damage my pool or its equipment? How does a salt system work? Will
swimming in the pool feel like an ocean swim?

A. We are big fans of salt systems for swimming pools. They feel great
to swim in and you don’t have that chlorine smell on you when you get
out. A saltwater system or “saltwater chlorine generator” is used to
replace liquid or pellet chlorine with chlorine produced from salt in the
water. The salt dissolves in the water, separating into sodium and chloride. By passing a low voltage electrical current between special metal
plates and the water, the salt-cell will convert the chloride into chlorine
in a process called electrolysis. The salt system will create the chlorine
to sanitize the water, but without the chlorine smell, taste or feel. Not to
mention, you will not need to handle or store a dangerous chemical.
Swimming in a salt pool is not like swimming in the ocean. A salt pool
contains 3,000-4,000 PPM of salt while the ocean is approximately
35,000 PPM. A better reference point: A salt pool is about one tablespoon of salt in a gallon of water and the ocean is roughly 10 times
that amount. The salt pool is closer to the salinity of your eye’s natural
levels. A typical human eye’s salinity level is about 9,000 PPM.
While switching to a salt system pool has many advantages, there are a
few downsides.
If the pool if very old, using a salt system may further corrode the pool’s
metal skimmer and return pipes faster. Older pool heaters may also be
adversely affected. Calcium may build up on the tile work. Newer pools
use plastic pipes and pumps; the salt will not cause any damage to
these items.

like a small, upside down cup or float, normally located at the front corner
of the tub. Calcium buildup can sometimes cause the water level sensor
float to malfunction, leading to not enough water being allowed into the
dishwasher.
Cleaning the float area with vinegar should help.
4. Check the temperature of the water going into the dishwasher. The
water should be at least 140 degrees.
5. Hard water is most likely the biggest hindrance to having clean-looking
dishes. The dishes may actually be clean but look dingy or milky. Hard
water will cause calcium and mineral deposits to adhere to all wet areas of
the dishwasher and, over time, the dishes themselves. The rotating spray
arms may fill with mineral buildup and clog. To remove the hard water
deposits, run the dishwasher empty on its longest setting, usually the “pots
and pans” setting. Add a few cups of vinegar to the water without soap or
dishes. Run the dishwasher with clear water through a short cycle to flush
the vinegar before using again.
6. Installation of a soft water system will greatly improve the performance
of any dishwasher, as will using name brand dishwashing soap.
7. Install a water softener. You may have hard water as described above.
Soft water will make a huge difference in calcium buildup in the dishwasher as well as the water heater.
Do you have DIY maintenance questions? Send them to
DearMaintenanceMen@gmail.com.

