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Serving the Rental Industry in Butte, Glenn, Tehama,
Colusa, Plumas, Modoc, Lassen, Shasta, Siskiyou,
Trinity, Yuba, and Sutter Counties.

SERVING
“WFH” RESIDENTS
by Elaine Simpson

RHA

Google “How can a landlord better serve their work
from home residents?” and you won’t find an article
that provides an answer to this question. That’s
probably because we are all trying to figure out the
answers and one reason we created this article.
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“When there’s no wind, row.” We are all rowing as fast
as we can right now due to our current environment.
The following are some of the ideas we came up with
that might help you and your residents make the best
of working from home.
Many of your residents are now working from home
for the first time and some have to contend with their
children being entertained and educated from home
while they are working. Virtual education and virtual
activities are becoming the norm.
The CDC says social media is upsetting people and
increasing anxiety due to the deluge of rumors and
fear mongering. They suggest less use of social media and more use of emails to disseminate information
to residents. You should be communicating with your
residents via personal emails, the old- fashioned way with cards and notes and if your residents’ desire communication via social media, then by all means do so.
According to Education Week, over 55 million students
will be learning remotely. It’s a challenge for parents to
keep track of the classwork and homework as well as
keeping kids motivated. Here’s a list of some fun websites for children and the entire family to enjoy. Virtual
learning does not have to come just from teacher-led
assignments. Put the list in your next resident communication.
*Crayola Lesson Plans

Crayola.com/lesson-plans

*Ken Burns in the Classroom Documentaries and
lesson plans regarding American History can be found
at az.pbslearningmedia.org/collection/kenburnsclassroom/home/
*KidLit.tv webseries, podcasts and tutorials from
popular children’s authors and illustrators
*Learn@Home (YouTube) learnathome.withyoutube.com
*NASA at Home Science lessons and virtual tours
can be found at nasa.gov/nasa-at-home-for-kidsand-families

Elaine Simpson – President, Occupancy Solutions, LLC
*Scholastic Learn At Home learnathome.scholastic.com
*Sesame Street: Caring For Each Other Visit
sesamestreet.org and sesameworkshop.org for
games, videos and wellness tips.
Mix it up with some fun sites too. The San Diego Zoo,
for example, offers animal stories, facts, videos and
activities at kids.sandiegozoo.org. Explore is
another site. Log into explore.org/livecams to view up
to 95 different live camera feeds of nature and animals.
For Dr. Seuss videos and activities visit Seussville.com.
The Boston Children’s Museum
offers daily activity emails and a virtual tour. Visit
BostonChildrensmuseum.org/museum-virtual-tour.
Not everyone has extra rooms in the apartment homes
to set up a home office or place for their children to
set up and attend virtual school. Why not make a list
of suggestions to give them for ideas on how to create
those spaces? For example, if your apartments offer
large closets, perhaps the closets would accommodate
the addition of a small desk creating a study nook. Use
a copy of your floor plans and illustrate options for adding those workspaces. Suggest residents dedicate an
area just for work/study and maybe a special drawer
to hold work and school supplies. Even a corner of a
kitchen table or countertop can become a workstation.
It is best not to work from the couch or bed to avoid
mixing business with pleasure.
If the everyday apartment community noise is a distraction, suggest they invest in some good headphones
to minimize distracting noises but allows them to hear
(continued page 9)
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By its very definition, when we
grow, we change. Therefore, with
this current time of great change,
we also have the opportunity for
abundant growth. Whether that be
personally, vocationally, spiritually
or any other aspect of our life we can use that opportunity to
positively influence our life. It is our adaptability and our attitude that dictates if
we can take a situation life has thrown at us and turn it into
added success. The rental housing industry is responsible for
not only housing roughly 45% of households in California, but
is also made up of an entire commerce worth of property owners and workers that have faces, names, and families, with
their own stories of trying to
support their households. It can seem that we are taken for
granted when, in times of crisis, many look to us to shoulder
the f
inancial burden of the economy. No politician is demanding that grocery stores and gas stations provide goods
and services while continuing to operate with little income
on the loose promise of future and most likely only partial,
repayment. Instead we are left with the responsibility of still
providing housing with no slight decline in that quality or our
services. In addition, we are given numerous new laws and
regulations that we must immediately put together, assimilate,
and implement into or business. It is circumstances like this
when we can rely on each other and this association. Through
using our various talents, knowledge, and experience we are
coming together to teach and apply these new policies and
procedures to adapt to these changes and continue to be
successful together.
Our education team is continuously putting together classes
that relate to our current situation. It was so great to see such
a large number of members in our virtual meeting with Dirk
Potter going over the new laws and forms needed to collect
unpaid rent. This was just the first time covering a vast and
sometimes confusing topic. We will be hosting future webinars
and workshops regarding the new 15-day notice, eviction

moratorium, and other aspects of
how to correctly assist residents
struggling with the endless impacts
of COVID-19. We also have some
great classes coming up regarding
technology tools for social media and
business performance, fair housing
law updates, and productivity tips.
We are updating our forms library
and will be providing “How To’s” to make sure that you have
everything you need to fully comply with these new laws.
The legislative committee is working on both a local and broad
scale. Be sure to look for upcoming emails, social media posts,
and articles concerning local politics. We will be interviewing
several city council candidates to find out their views and ideas
on issues related to housing such as rent control, eviction
moratoriums, and broader topics such as increasing revenue
for the city. This committee is also working with the state and
national associations to gather information about and positively influence potential new laws and regulations coming this
election season.
The membership committee is also working, reaching out
to you directly and coming up with ideas on how to help you
adapt. The tools we need are just as important as the knowledge of how to use them. We will be sending out a few surveys
to find out your needs while expanding our services to include
things like electronic form completion and signing. They are
also looking into certification workshops that many businesses
need. We want to find out what issues are impacting your area.
Please feel free to comment on social media or send an email
directly to let us know what services you rely on the most or
what services you would like to see added.
For our best chance of success, we must adapt and be in the
know on a daily basis. Be on the lookout for email updates,
future articles, social media posts, classes and workshops,
and website updates regarding all the topics above, plus all the
unknown topics to come in our near future.
Life may be happening at a rapid pace right
now, so let us make sure to work together
so our growth and success occurs just
as swiftly.

Online Education: See NVPOA website for links

Online Education! www.nvpoa.org
Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online
webinars at NVPOA.org
Get online designations and certifications today! Please RSVP to events online at www.nvpoa.org

California Laws
PASSED: COVID-19 Tenant Relief Act AB 3088 The COVID-19 Tenant
Relief Act of 2020 prohibits rental owners from evicting residents for
nonpayment of rent or other charges from March 1, 2020 and August
31, 2020 if the renter provided the landlord with a COVID-19 related
notice. So long as the renter provides that notice and (by January 31,
2021) pays 25% of rental payments, the landlord is prohibited from
evicting the tenant. To Learn More 3 | CICREPORTS.COM Unlawful
Detainers Return September 1 Learn More California’s Judicial Council
voted to allow courts to resume processing unlawful detainer cases on
September 1, 2020. 2020 Tenant Screening Fee California’s maximum
applicant-screening charge has increased by $1.52 since 2019. Every
year, California adjusts the cap based on the changes to the Consumer
Price Index. As you screen renters, be sure your screening fee does not
exceed $52.46.
PENDING: COVID-19 Tenant Protections AB 1436 This bill would
force rental property owners to defer rental payments until 90 days
after the state of emergency ends or April 1, 2021. It would also prohibit
landlords from applying the security deposit to unpaid “COVID-19 rental
debt.” Under this bill, collecting rental debt would be further delayed until
15 months after the state of emergency is terminated or April 1, 2022.
Unfortunately, this bill does not currently require proof the tenant has
been negatively affected by COVID-19 to defer payments. For multifamily properties with 5 or more units with a residential mortgage loan, AB
1436 would require mortgage servicers to provide an initial 30-day forbearance. Additional 30-day forbearances would be granted by request,
but with a limit of 180 days.
PENDING: COVID-19 Tenant Protections v2 SB 1410 SB 1410 would
create a tax credit program for landlords who didn’t get rent due to
COVID. However, by signing a “tenant-owner COVID-19 eviction relief
agreement” and gaining future tax credits, it would also allow renters to
defer unpaid rent and prohibit initiating an eviction action.
PENDING: Extended Foreclosure and Eviction Ban AB 828 This bill
extends the ban on foreclosures and evictions until 91 days after the
state of emergency has ended or January 1, 2022.
PENDING: Tenants Buying Rental Housing AB 1703 Renters would
have the right, if passed, to make an offer to buy a rental property before
any other prospective buyers. Additionally, new “owner’s intent to sell”
notices and affordability requirements would be enforced.
PENDING: Inspections AB 3352 Beginning July 1, 2021, cities or counties that receive a complaint of a substantial building or lead hazard violation from a renter would have to inspect the building and provide free
copies of the inspection report to all occupants. 4 | CICREPORTS.COM

PENDING: Rent Reporting SB 1157 On July 1, 2021 until July 1, 2025,
this bill would require assisted housing landlords to offer tenants the
option to have their rental payments reported to at least one nationwide
consumer reporting agency. SB 1157 would allow rental owners to
charge renters who choose this the actual cost of the service or under
$10 per month. Assisted housing developments with 15 or less units
would be exempt.
PENDING: Tenancy Terminations for Victims of Crime SB 1190 Current law enables a renter to notify the landlord that they or a household
member was a victim of domestic violence, sexual assault, stalking, human trafficking, or elder/dependent adult abuse and their intent to terminate the tenancy. This bill would extend these provisions to allow renters
to terminate the tenancy without penalty because an immediate family
member was a victim of a crime. The list of eligible crimes would also be
extended to include crimes that caused bodily injury or death. It would
also allow the resident to attach to the notice any form of documentation
(aside from what’s currently listed, like a restraining order) that reasonably verifies that the crime or act occurred.
PENDING: Homelessness Funds AB 3300 This bill would transfer up
to two-billion dollars from the General Fund to the new California Access
to Housing and Services Fund to address homelessness in California,
starting with the 2020-21 fiscal year.
PENDING: Rent Control in Mobile Home Parks SB 999 The Mobile
Home Residency Law exempts rental agreements with over 12 months’
duration in mobile home parks (and meets a few other requirements)
from local ordinances and imitative measures. SB 999 would prohibit
that exemption from local rent control ordinances for leases entered into
on and after February 13, 2020.
PENDING: Rent Control Ordinances in Mobile Home Parks AB 2690
This bill would repeal the exemption regarding new construction from
local ordinances establishing a maximum amount a landlord can charge
for rent (rent control). AB 1482 CPI Search Update While AB 1482 took
effect January 1, 2020 and imposed a rent increase limit of 5% plus CPI
on most rental properties in California, please be aware that the CPI
(consumer price index) is now based on your county. Proposition 21: The
Rental Affordability Act Prop 21 5 | CICREPORTS.COM Rent control
is back on the ballot! This measure would replace the Costa-Hawkins
Act, allowing local governments to adopt rent control. Exemptions to this
would be housing no older than 15 years and rental property owners
who own no more than 2 units. While under the Costa-Hawkins Act,
whenever a tenant moves out, property owners are able to increase rent
prices to market rates. This would require local governments to adopt
rent control that would only permit an increase in rental rates by 15%
during the first 3 years following a vacancy

1824 Esplanade
Chico, CA 95926
Phone: 530-899-1602
Fax: 530-899-1680
cyndi.alliance@gmail.com
www.alliancerealestatemanagement.com

Six Office Policies You Should Reconsider for a Hybrid
Workplace by Michael Hickey
In this installment of our series on the hybrid workplace, we look
at establishing flexible policies that will allow both remote and inoffice workers to thrive.
Congratulations: You’ve made it through the chaos of abruptly switching to a remote workforce, and perhaps you’ve decided to transition to a
hybrid workplace model. Now it’s time to evaluate whether your policies
accommodate all workers, be they in-office or remote.
“For the most part, policies should be applicable to both remote workers
and employees at a regular work site,” says Katie Brennan, a human
resources knowledge advisor at the Society for Human Resource Management. “But there are certainly going to be some considerations that
an employer will want to take.”
Brennan suggests that employers re-evaluate the following policies for a
hybrid workplace.
DRESS CODE
Does your organization have a strict dress code? Now could be the time
to rethink it.

Another consideration: how to ensure that employees follow the new
health protocols. For employees who do not, disciplinary steps should
be prescriptive (for example, first a verbal warning, then a written warning, then termination) but leave room for discretion.

“If no one else is looking at an employee, does it really matter if they’re
wearing a suit? Usually, employers are not going to enforce that if
employees are not in a public setting,” Brennan says. Consider relaxing
the office dress code too—providing guidance for staffers who have face
time with members, donors, and partners—to avoid any perceived favorable treatment of remote workers.

“Employers are going to want to be consistent in how they discipline
employees for the various infractions,” Brennan says. “But sometimes
things don’t fit into a certain box, or [the infraction is] so egregious that
it warrants skipping the whole disciplinary process and going straight to
termination.”

BENEFITS PACKAGES
Benefits required by law vary by state, so a newly dispersed workforce
needs a policy that meets requirements for all states where employees
are located. Brennan says organizations can look at which applicable
state requires the most generous benefits, then provide those benefits
to all employees. That way, some employees don’t get better packages
than others based on location.
FLEXTIME
Over the past months, you might have begun letting remote employees
exert more control over their schedules instead of requiring a rigid fiveday, 9-to-5 work week. In a hybrid environment, consider expanding your
flextime policy to apply to the entire workforce on a job-to-job basis.
“Certain jobs can more easily flex regardless of their work location,
whereas others really have to be completed within a certain time period,”
Brennan says.
Flextime is often associated with remote work, but there are options for
any worker, no matter the location: alternating schedules, compressed
schedules, gliding schedules, maxiflex. As long as it’s feasible for your
association, flextime is worth implementing in some form, as it can be
a productivity and morale booster.
WORKPLACE SAFETY POLICIES
When the office reopens, your employees shouldn’t be walking into the
same environment they were in before the shutdown. New policies need
to be put in place to keep everyone safe, such as guidance on gatherings, social distancing, and employee health screenings—all in compliance with federal, state, and local legal obligations.

EXPENSE REIMBURSEMENT
Employees who remain remote might request more equipment to help
them operate at their best from home. Add a section about remote work
to your reimbursement policy, detailing what will and will not be covered.
Brennan says organizations generally provide a computer and reimburse
tech expenses such as internet and smartphone-related costs, but they
will not cover the costs of something like office furniture.
PAID TIME OFF
“Generally, PTO policies will be dependent on different criteria, like
years of service or whether someone’s full-time or part-time,” Brennan
says. “
Because an employee’s work location typically is not a factor in PTO,
you probably won’t have to make permanent adjustments to your policy.
But Brennan cautions that as more of the world reopens, your employees might feel inclined to use their saved PTO all at the same time,
leading to critical overlaps in vacations.
Organizations can temporarily modify PTO policies to prevent this. For
example, if you have a “use it or lose it” policy in which vacation days do
not transfer to the next year, provide a grace period in 2021 when some
PTO can carry over to avoid a vacation logjam at the end of 2020.
Brennan offers one final tip: As workers find their footing in this new
environment, the last thing they need is to be caught off guard by a surprising change to a workplace policy. Although employers are generally
not legally required to give advance notice, it’s a best practice, she says.
Provide policy updates in writing so employees have a copy of what’s
expected of them.

Executive Corner
By Jennifer Morris, Executive Director

2020 what a year! Just when you think 2020
couldn’t present any more major challenges
it does. I am thinking the phrases “I can’t
believe it, this is crazy, unprecedented times,
and its just weird,” should no longer be used
to sum up the year. I know the whole world
has felt the impacted by the pandemic,
but when the fires hit our area and we had
smoke turn our beautiful skies to the apocalyptic orange heugh it brought
back a lot of emotions that I don’t think some of us realized we would
feel. I know that I have on more than one occasion struggled with all the
changes and I can’t imagine that I am alone in that feeling. I am very
curious how you adapt to the frequent changes. Do you read an inspiring book or listen to a podcast? Do you find a project or take on a new
hobby? Create a new recipe or new routine? I personally believe that
we need to be sharing our struggles as well as how we are coping as
you never know who has gone through the same thing and what lessons
they might be able to share to give you clarity and a mindset to achieve
your goals. Here are some ideas to support better mental health if you
would like to give them a try.

13. Take time to laugh. Hang out with a funny friend, watch a comedy or check
out cute videos online. Laughter helps reduce anxiety.
14. Go off the grid. Leave your smart phone at home for a day and disconnect
from constant emails, alerts, and other interruptions. Spend time doing something fun with someone face-to-face.
15. Dance around while you do your housework. Not only will you get chores
done, but dancing reduces levels of cortisol (the stress hormone), and increases
endorphins (the body’s “feel-good” chemicals).
16. Go ahead and yawn. Studies suggest that yawning helps cool the brain and
improves alertness and mental efficiency.
17. Relax in a warm bath once a week. Try adding Epsom salts to soothe aches
and pains and help boost magnesium levels, which can be depleted by stress.
18. Has something been bothering you? Let it all out…on paper. Writing
about upsetting experiences can reduce symptoms of depression.
19. Spend some time with a furry friend. Time with animals lowers the stress
hormone - cortisol, and boosts oxytocin - which stimulates feelings of happiness.
If you don’t have a pet, hang out with a friend who does or volunteer at a shelter.
20. “What lies before us and what lies behind us are small matters compared to what lies within us. And when you bring what is within out into the
world, miracles happen.” - Henry David Thoreau. Practice mindfulness by staying
“in the present.” Try these tips.

1. Track gratitude and achievement with a journal. Include 3 things you were
grateful for and 3 things you were able to accomplish each day.

21. Be a tourist in your own town. Often times people only explore attractions
on trips, but you may be surprised what cool things are in your own backyard.

2. Start your day with a cup of coffee. Coffee consumption is linked to lower
rates of depression. If you can’t drink coffee because of the caffeine, try another
good-for-you drink like green tea.

22. Try prepping your lunches or picking out your clothes for the work
week. You’ll save some time in the mornings and have a sense of control about
the week ahead.

3. Set up a getaway. It could be camping with friends or a trip to the tropics. The
act of planning a vacation and having something to look forward to can boost
your overall happiness for up to 8 weeks!

23. Work some omega-3 fatty acids into your diet–they are linked to decreased rates of depression and schizophrenia among their many benefits.
Fish oil supplements work, but eating your omega-3s in foods like wild salmon,
flaxseeds or walnuts also helps build healthy gut bacteria.

4, Work your strengths. Do something you’re good at to build self-confidence,
then tackle a tougher task.
5. Keep it cool for a good night’s sleep. The optimal temperature for sleep is
between 60 and 67 degrees Fahrenheit.
6. “You don’t have to see the whole staircase, just take the first step.” Martin Luther King, Jr. Think of something in your life you want to improve, and
figure out what you can do to take a step in the right direction.
7. Experiment with a new recipe, write a poem, paint or try a Pinterest project. Creative expression and overall well-being are linked.

24. Practice forgiveness - even if it’s just forgiving that person who cut you off
during your commute. People who forgive have better mental health and report
being more satisfied with their lives.
25. “What appear to be calamities are often the sources of fortune.” - Disraeli. Try to find the silver lining in something kind of cruddy that happened
recently.
26. Feeling stressed? Smile. It may not be the easiest thing to do, but smiling
can help to lower your heart rate and calm you down.

8. Show some love to someone in your life. Close, quality, relationships are
key for a happy, healthy life.

27. Send a thank you note - not for a material item, but to let someone know
why you appreciate them. Written expressions of gratitude are linked to increased
happiness.

9. Boost brainpower by treating yourself to a couple pieces of dark chocolate every few days. The flavanoids, caffeine, and theobromine in chocolate are
thought to work together to improve alertness and mental skills.

28. Do something with friends and family - have a cookout, go to a park, or
play a game. People are 12 times more likely to feel happy on days that they
spend 6-7 hours with friends and family.

10. “There is no greater agony than bearing an untold story inside of
you.”  -Maya Angelou. If you have personal experience with mental illness or
recovery, share on Twitter, Instagram and Tumblr with #mentalillnessfeelslike.
Check out what other people are saying here.

29. Take 30 minutes to go for a walk in nature - it could be a stroll through a
park, or a hike in the woods. Research shows that being in nature can increase
energy levels, reduce depression and boost well-being.

11. Sometimes, we don’t need to add new activities to get more pleasure. We just need to soak up the joy in the ones we’ve already got. Trying to be
optimistic doesn’t mean ignoring the uglier sides of life. It just means focusing on
the positive as much as possible.
12. Feeling anxious? Take a trip down memory lane and do some coloring for
about 20 minutes to help you clear your mind. Pick a design that’s geometric
and a little complicated for the best effect. Check out hundreds of free printable
coloring pages here.

30. Do your best to enjoy 15 minutes of sunshine, and apply sunscreen.
Sunlight synthesizes Vitamin D, which experts believe is a mood elevator.
31. “Anyone who has never made a mistake has never tried anything
new.” -Albert Einstein. Try something outside of your comfort zone to make room
for adventure and excitement in your life.

Project Roomkey
Rehousing Program

lSO: Property owners with
avaiIable units
The Butte Countywide HomeIess Continuum of Care has funding avaiiable to pay for rental assistance for eligible Project Roomkey cIients
to transition from emergency housing into permanent housing. We are
seeking interested propery owners with avaiIable units of all types.
Project Roomkey clients are some of those most vulnerabIe to Covid
19, and we are Iooking for partners to help make a positive impact on
public safety for our whole community.
INFORMATION ABOUT THE RENTAL ASSISTANCE
● The grants provide rentaI assistance to secure housing for eligibIe
individuaIs and households transitioning from emergencγ housing to
permanent housing.
● Various programs will be availabIe to provide supportive services
for program participants to ensure success with housing stabiIity and
to increase self-sufficiency
● The subsidized units will need to be safe, decent, and in good
condition.
● The property Ieases are between the program participant and
property owners. Supportive services will assist the program participant to successfully navigate the application and rent up process,
move-in, and to maintain housing and increase their self-sufficiency
lf property owners are interested in participating in the Rehousing
Program, PIease contact the following members of the Rehousing
Subcommittee:
Debbie Villasenor, Housing ConsuItant: dvilla64@sbcglobal.net
Lauren Kennedy: lauren@nvht.org
www.buttehomelesscoc.com

Lindsey A. Holmes
ATTORNEY AT LAW

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com

Property Management Directory
CHICO:
Alliance Real Estate Management, Inc.
Cyndi Evins
530-899-1602
DRE# 01088754
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-624-8364
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
Mid Valley Property Management
530-895-8102
www.midvalleyrents.com
DRE# 01446053
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Ponderosa Property Management
530-345-6555
www.ponderosapropertymanagement.com
DRE# 01291028
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com

SF Invest Professional Property Management
William Sheridan, CPM ®, CCIM ®
530-899-7584
www.sfinvest.com

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357

Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Bear Creek Property Management
530-739-2533
guskormeier@gmail.com
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties
Joe Gagliardi
530-440-4772
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties
530-229-1800
www.hubbubproperties.com
Invest Property Management
530-244-0595
www.rentwithinvest.com
DRE# 01938255
Real Estate Professionals Property Management
530-224-6755
DRE# 01937529
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

(continued from cover)

sounds the want to hear such as phone calls, computer alerts or little
voices. Do the research for your residents and give them the links to
resources such as where they can purchase items that may help them
work from home more effectively. The same goes for standing desks,
ergonomic chairs, computer chargers, dual monitors, etc. Another good
technical tip to pass along: if the WIFI speed is slow in their apartment,
suggest that they try plugging their computer directly into their router to
speed things up. If that’s not possible, just moving the router to a different location in the apartment may help.

29 Tech Tools to Create
Cool Content for Social
Media with Beth Z your Nerdy BFF

NVPOA Online Education November 12 at 10am via zoom $25 member, $35 non-member

Almost everyone working from home is using Zoom or a similar platform
for virtual meetings. We don’t necessarily want everyone on the other
end of the camera to see our private living spaces. Let your residents
know how to set up a custom Zoom virtual background. Here are the
instructions:
1. Save an image of your choosing to your computer.
2. Join your meeting and select Join With Video
3. Set a new background by selecting the up arrow located at the
bottom of the screen to the right of the “stop video” button (or
click the MORE button on iOS) and select “choose a Virtual
Background”.
4. On the window that pops up, choose the Virtual Background
tab and UNSELECT “I have a green screen” if this is not done
automatically.
5. Click ADD IMAGE. Find the photo you want to use and double
click on it. Voila, you now have a virtual background!
6. Close the setting dialog box and you are in!
Task your staff to come up with some creative ideas to entertain all residents, not just those working from home during this time. Not everyone
is dressing up every day and doing their hair and makeup so a fun idea
is to go out and purchase some vintage hats and let residents choose
one to take home with them to wear. For fun, they could wear the
hats during their Zoom meetings. One community surveyed is holding
resident competitions for such things as TIC TOK contests, best mask
decorating contests, and a weekly “Hide the Gnome” game or Scavenger Hunt. Encourage residents to participate by offering the winners
gift cards. How about leaving unexpected wrapped snacks and treats in
sealed bags at the door to boost spirits. As one writer from MHN said
“mmmm, disinfected Doritos!”. Whatever you choose to do, make it fun.
Occupancy Solutions will continue to gather good ideas to share with
you during these trying times. If you have any specific challenges you
would like to discuss, please call or visit our website today.
With over 30 years of experience in the multi family industry, Elaine Simpson
founded Occupancy Solutions, LLC to provide on site operations, human resources, housing program compliance, maintenance, marketing, leasing, training
and consulting services for multifamily professionals of market rate, senior and
affordable housing communities throughout the United States.

The most popular posts on social media are pictures and videos, and
with a few easy (and free!) tech tools, you can transform your messages into share-worthy graphics that will put your organization out
in front. This action-packed session will give you dozens of sites and
apps that will help you elevate the quality of your social media posts
and other material.
Takeaways
• Make professional-level multimedia pieces in less than two minutes
• Add depth and interest to your boring social media posts
• Transform ordinary photos into works of art
• Create infographics for little or no cost!
About
• Have you ever wondered if there IS an app for that?
• Meet Author and Professional Speaker Beth Ziesenis, Your Nerdy
Best Friend.
• Beth is a technology expert who speaks
to 60-plus groups a year all over the
country about the best free and bargain
apps and online resources that will help
you Release YOUR Inner Nerd to become
more organized, efficient and awesome at
work and home. Her books, including the
latest title, Release Your Inner Nerd, are
available on Amazon.com.
• Beth was selected for the Meetings
Net “Editors Picks: Favorite Speakers of
2013” and Meetings & Conventions
“Planners Favorite Speakers, 2014“.
• Since her first Commodore 64
computer, Beth has made a verb out of
the word “nerd,” and is almost as obsessed with
gadgets and doodads as she is with cupcakes.

Abatement
Alliance Environmental Services
530-345-8562

Collection Services
(PCS) Pacific Credit Services
800-564-6440

Insurance
Bidwell Insurance Agency, Inc.
530-894-1096

Appliances
Hudson's Appliance
530-877-6312

Construction Services
CTech Construction
916-638-1247

Farmers Insurance- Paul Munly
530-899-7667

Arborist/Tree Service
About Trees
530-343-4533

Patio Pro's
530-924-6400

M & S Wesley Tree Service
530-343-6809

Credit Screening Services
CIC Reports
1-800-288-4757

Attorney at Law
Dirk Potter
530-342-6144

Emergency Housing
Towne Place Suites
530-223-0690

Lindsey Holmes
530-895-0697

Emergency Restoration Services
CRBR- Cleanrite Buildrite
530-891-0333

Power Law PC
530-576-5740
Banking/Investing
Tri Counties Bank
Sonny Ventimiglio
530-520-8959
Carpet Cleaning
APEX Carpet and Window Care
530-283-2289
Elite Carpet Cleaning
530-894-7060
Sunrise Carpet Cleaning
530-891-4113
CSU Chico Off Campus Student Svc.
Dan Herbert
530-924-3164

SERVPRO of Chico/Lake Almanor
530-899-9141
ServiceMaster Select
530-342-7976
Fire Alarms and Service
Foothill Fire Protection, Inc.
530-826-3013
Fitness Equipment Service
Techno Fit
916-333-0335
Flooring
Jay Dubs Flooring
530-519-0080
Towne Carpet
530-343-0215

Farmers Insurance- Brad Jacobson
530-891-7900
Healthy Solutions
530-895-3882
Landscape
Dawsons Landscaping
530-343-0384
L & C Landscape
530-342-3082

Promotional Products
Logarrow Marketing Services
530-355-8685

Sheraton Services Inc.
530-342-2562
Valley Contractor's Exchange
530-343-1981

Real Estate Services
Moving Chico
Shane Collins 530-518-1413
Carolyn Fejes 530-966-4457

Maintenance Supply
HD Supply
530-415-8199

RE/MAX of Chico
Steve Depa
530-896-9339

Online Listing Service
CoStar Group
530-356-4900

Royal Aire
530-899-9999

Shelby's Pest Control
530-343-0603

Hall's Construction
530-282-3400

Pinnacle General Construction
844-887-2777

White Glove Cleaning
530-894-7491

House Detective
Termite Control Inc.
530-894-7900

Printing & Graphic Design
Graphic Fox
530-895-1359
www.graphicfox.com

Cleaning/Janitorial Service
A Touch of Glass Window Cleaning
530-521-1510

Heating and Air
McClelland Air Conditioning, Inc.
530-891-6202

Gecko Pest Control
530-534-3256

Maintenance & Repairs
Experts in Your Home
Chico 530-924-5564
Redding 530-776-5535

Lowe's
530-351-0181

Lisa's Let it Shine
530-990-1809

Pest Control
Big Time Pest Control
530-242-8830

Photography and Video Production
Simpkins Team Matterport 3-D Camera
530-354-4336

General Contractor
DH Construction
530-892-2850

C and A Cleaning
530-514-7738

Five Star Painting
530-514-8186

Laundry
WASH Multi-Family
Laundry Systems
Mike LaBrae'
1-800-421-6897 x 4908

Chimney Cleaning
White Glove Chimney and Air Duct
530-924-3164

Glass / Screen Repair
Miller Glass
530-343-7934

Painting
Crabtree Painting
530-343-8880

Utility Management
Livable
www.livable.com
877-789-6027
Waste/Recycling Services
Recology
530-342-4444/533-4783
Waste Management
530-893-8053

* As with all sound business practices, please comfirm all
vendors have licences and insurance .

Shelby’s Pest Control
•
•
•
•
•

Let’s Talk About Your
Dream Kitchen

Rat, Bat, Bird Exclusion
Yard Clean Up
Mosquito Control
Gopher Control
Weed Spraying

New Cabinets
New Laminate Countertops
Refinished Countertops
CALL US TODAY!

(530) 924-5551

Great Services at Great Prices!!
Free Estimates
343-0603 or 800-573-7877

Cont. Lic. #143778

WE D O MORE TH AN YOU THINK

www.ExpertsInYourHome.com
nvpoa-2019.indd 1
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DRE#01801237

Claudia Barrett Yorton, CPM®
Owner/Broker
Agt. #00912873
530.343.1443

Wood | Gas | Pellet
Wall Furnaces
Swamp Coolers
Inspections
Dryer Vents
www.WhiteGloveChimney.com
Air Ducts
888 680 1400
Sales, Installation,
Repair
Butte | Shasta | Tehama | Glenn

Ca. Contractor #510706

Clean. Warm. Home. | “I can trust them.”

Dr. Evan Reasor

3045 Ceres Ave. #145
Chico, CA 95973
fx: 530.809.0936
claudia@cypm.net
www.cypm.net

Corporate • Retail • Commercial

(530) 343-0384
dawsonlandscaping.com

Lic #947019

TIRED OF
SPINNING THE WHEEL?

Presorted Standard
US Postage
PAID
Paradise, CA
Permit #1

RENTAL MARKET
MAKING YOUR HEAD SPIN?

SPIN
WHERE DO YOU WANT TO LAND?
For over 35 years we've delivered legendary client experience,
while empowering investors to build wealth and ﬁnancial security.

Whether you are buying, selling, or just have questions about
thriving in this rental market, we’re here for you— Give us a call!

SPECIALIZING IN RESIDENTIAL INCOME PROPERTIES

STEVE DEPA & MATT DEPA
depasells@aol.com
DRE# 00813533

PROFESSIONAL PHOTOS
INCLUDED WITH EVERY LISTING!

CCIM

mcdepa81@gmail.com.com
DRE# 01861484

WE’RE LANDLORDS TOO!
WE’LL WORK WITH TENANTS!

LIKE US ON FACEBOOK
@thedepateam

CALL US

(530)

896-9339
OF CHICO

DRE#01996441

