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The coronavirus pandemic has caused serious
economic pain for millions of American families. Since
mid-March, nearly 49 (48.7) million unemployment
insurance claims have been filed, and according to
the Census Bureau, 42 percent of all renters are
unemployed.

Without long-term solutions to support renters affected
by COVID-19, our nation’s economic crisis threatens
to become a housing crisis that could rival the crash
of 2008. A protracted eviction moratorium is not the
solution, however.
At the outset of this crisis, the National Multifamily
Housing Council (NMHC) recognized the need for the
industry to support America’s renters. We encouraged our members to voluntarily suspend evictions
and waive late fees for 90 days to help our residents
manage the immediate uncertainties and financial
hardships. It was the right thing to do at the time, but
a long-term moratorium does nothing to address a
renter’s underlying financial distress and would have
damaging consequences to the housing market as a
whole.
Property Owners Depend on Rent to Keep the Doors
Open for Residents
Building owners rely on rent payments to pay their
mortgages, property taxes, employee salaries, maintenance and utilities. Extended moratoriums create an
untenable situation for housing providers by significantly interrupting the revenue needed to meet their
financial obligations, support critical city services and
operate their properties to safely house America’s 109
million renters.

Rental Shortages Cascade Through the Economy and
Our Communities
▪ 39 cents of every $1 in rent goes to pay the property’s mortgage; Multifamily property owners have
$1.6 trillion in outstanding mortgage debt (half backed
by the federal government)
▪ 27 cents of every $1 in rent covers payroll, supporting nearly 700,000 apartment industry jobs
▪ 14 cents of every $1 in rent goes to property taxes,
totaling $58 billion in property taxes paid by apartment
firms every year
▪ Just 9 cents of every dollar is returned to the owner

Extended moratoriums also threaten to exacerbate the
affordable housing shortage we already had pre-pandemic by discouraging new rental housing development and renovation and possibly forcing smaller landlords to sell their properties and take those units out of
the already under-supplied rental pool. Also, a federal
eviction moratorium can frustrate state and local
efforts to stabilize their housing market and address
local conditions. These policymakers are best situated
to deploy tenant protections most appropriate for their
circumstances, given the varied and unique eviction
laws and judicial processes across jurisdictions.
Renters Need Real Relief
The financial support that has come in the form of
expanded unemployment benefits and stimulus funds
was successful in helping many Americans meet their
housing needs.
We should be working to help those impacted by
COVID-19 through robust government assistance, like
emergency rental assistance.
Continued direct support and emergency rental assistance provides solutions for residents and housing
providers alike, and is necessary to help those with
financial hardships, without undermining the stability
of the rental market and the financial health of the
communities where they operate.
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With start of September comes
a season of change. Many of
us look forward to the cooler
temperatures, recolored landscapes, an opportunity to enjoy
the outdoors, and even a difference in our wardrobe is a signal to
our mind of change. In the rental
housing industry, it is the end of
busy season; giving us time to
regroup, rest, and take the time to plan for what is next. But
how do you plan for what is next when it feels as though
we have been going through a constant change? It seems
almost daily we have been tasked to keep our businesses
running, continue to provide quality housing, and make sure
our loved ones stay safe. Through this process we all have
done our best to find order and create routine. This change
in season will come with the ability to strategize the shifts
in the world around us and create a “new normal”. With the
collaborative effort of our members we can work together to
aggregate what we have learned, develop new policies and
procedures, plan a schedule, and bring order to our new
future.
With the opportunity of online connections, we have refocused and added to our education opportunities. From the
comfort of your own home or office you will be able to avoid
the commute and sign on to one of our classes. We will
be covering topics from typical rental housing tasks such
as budgeting, resident retention, and advertising. We will
also be expanding these conversations to what is relevant
today. How do you budget without our typical unit by unit
inspections? How do you advertise with a demand drop or
less drive by traffic? With all these new problems come new
solutions and opportunities for us to grow and adapt. Our
education committee is working to come up with a list of
target class topics and successful instructors. If you have
any areas where you would like some more information,
please reach out the NVPOA with suggestions so that we
can ensure that the upcoming classes will cater to you.
Our membership committee is working with current and
potential industry partners on their needs. Many companies
are having to shift their business model. If you know of
any industry partners or vendors that are looking for work,
need advice on policies for their business and employees,
or would like to network with other companies please refer
them to this association. Through this network of resources,
we can all increase all of our success by combining our creativity and knowledge. Many large management companies

September Education Calendar
• Sept. 8th @ 2 pm

have developed new polices to handle confusing new topics
such as handling delinquent rent, qualifying unemployed
applicants, and even employment regulations for a safe work
environment. These are members that are willing to collaborate their information and share with the members. Many
private homeowners have their own occupations and busy
schedules; and to keep up with the constant changes can
seem impossible. Let the association be the resource they
need. If you or someone you know has questions about how
to handle new and challenging situations you can refer them
to one of our upcoming classes, forward their questions to
one of our upcoming townhall meetings to hear from a panel
of industry experts, or even to the NVPOA office directly so
they can help advise you with new strategies and solutions
other members have come up with.
Our legislative committee is hard at work gathering the
information you need about upcoming potential changes.
With an election coming in a few short months we will be
providing classes and articles to share the news that will be
affecting your business. The committee also is reaching out
to become more involved in our community to better impact
a positive change. If you have friends or family members with
valuable connections, take the time to connect them with the
vast network of this association. Sometimes just one phone
or video call that connects new people is all that it takes to
facilitate real progress.
After such a busy and chaotic last few months, you may want
to take any free time you have to put things off and take a
break. Now is the time to put yourself first but do so in a proactive positive manor. Reinvest in yourself! With many offices
closed you have been given the gift of time. Find classes
to continue your education. Housing providers could start
the process of getting a real estate license or other training
programs. Industry partners could find new certifications that
allow their business to expand their services. Offices can
investigate technology upgrades to their computer or phone
system, new online adverting possibilities, and restructuring
staff allocation and tasks. To take care of ourselves on a personal level is key to our success as well. I would encourage
anyone to consider finding a meditation regimen, a stretching or yoga program, a new work out or physical hobby, a
meal plan that fuels your body and mind. As the fall season
illustrates, change will always come. We need to accept that
change, rather than fear it, and do what we can to invest
in ourselves and plan for the new future, the “new normal”.
As author & wellness consultant Alex Elle said, “Letting go
doesn’t always equate to you losing or missing out. You’re
growing, you’re shedding, your becoming.”

Virtual Leasing- Do’s and Don’ts, Zoom, $10

• Sept. 10th @ 3 pm

NVPOA Town Hall Meeting #12, Zoom, FREE

• Sept. 15th @ 1:30 pm

Fire Inspections and Preparations, Zoom, FREE

• Sept. 16th @ 10 am

HR- Transitioning Employees During COVID-19, Zoom, $10

• Sept. 17th @ 2:30 pm

Landlord 101 Workshop, Zoom, $10

• Sept. 23rd @ 1:30 pm

Personalities and Communication Styles, Zoom, $20

• Sept. 29th @ 10 am

Resident Retention and Ways to Keep Residents Engaged, Zoom, $10

Visit www.nvpoa.org to register for the events. If you encounter any registration issues, please call 530-345-1321. Be sure to
login into your NVPOA account to enjoy membership pricing discounts!

What To Do If An Employee
Gets the Coronavirus
Has your employee tested positive for COVID-19?
If so, you might be wondering what
to do next. Here’s our fact sheet to
help you and your affected employee
get through the challenge.

Am I required to abide by the Families First Coronavirus Relief Act (FFCRA)?
If you are a private employer with fewer than 500 employees, yes.

Do I have to pay an employee who misses work due to
COVID-19?

Yes, but that pay is capped and offset by tax credits. (See “How Do I Get
My Tax Credit?” below.)

What kinds of leaves does the FFCRA contain?  

• Emergency paid sick leave of up to 80 hours over a two-week period
for full-time employees, adjustable for part-time employees
• Extended family and medical leave of up to 10 weeks for qualified
employees
Again, both of these leaves are offset by tax credits.

Are my employees eligible for leaves?

If they have not exhausted their FFCRA leaves, and their reason meets
certain criteria, yes.

What are the criteria?

Emergency Paid Sick Leave
The employee must be unable to work, including remote work, because:
• They are following, or must care for someone following, federal, state,
local, or healthcare-advised quarantine or stay-at-home orders; or
• They must look after their child whose place of care is unavailable due
to COVID-19; or
• They have COVID-19 symptoms and are waiting for diagnosis; or
• They are experiencing another substantially similar condition
specified by the U.S. Department of Health and Human Services.
(No list has yet been released.)
Extended Family and Medical Leave
This extended leave is available to workers employed for at least 30
calendar days who are unable to work, including remote work, because
they must look after their child whose place of care is unavailable due to
COVID-19.

How do I start a leave?

Have the employee request the leave in writing. We have provided
a good free form here, which is for your employee file. We’re relying on
good faith here, because the FFCRA bars you from asking your worker for a doctor’s note or test results.  
The FFCRA’s good faith documentation for this leave is an intentional choice meant to encourage workers to take the leave and slow the
spread of the virus.  
If their request meets the criteria, calculate their pay and let the leave
begin. Track and document it as it occurs.

How do I figure pay for full-time employees?

For employees under quarantine or stay-at-home orders, or with COVID-19 symptoms waiting on diagnosis:
• California employers should pay their regular hourly wage for each
hour of paid sick leave requested.

For employees who are caring for someone under quarantine or stayat-home orders or caring for a child whose place of care is unavailable
due to COVID-19, or for those who are experiencing another substantially similar condition:
• California employers should pay two-thirds of their regular hourly wage
for each hour of paid sick leave requested.
Are those wages capped?  
Indeed:
• Cap sick leave wages at $511 daily and $5,110 total for employees following federal, state, local, or healthcare provider quarantine or
stay-at-home orders or who have COVID-19 symptoms and are awaiting
diagnosis.
• Cap employees under the other four criteria at $200 daily and $2,000
total.
• Cap employees on extended family and medical leave at $200 daily
and $10,000 total.

How do I figure pay for part-time employees?

Part-time employees are paid at the same rates as full-time employees,
adjusted for hours normally worked. If you don’t know the employee’s
normal working hours, use the following schedule:
• A six-month average of daily hours
• For workers employed fewer than six months, use the number of hours
agreed upon to work.  
• If you have no agreement, use the average hours per day the employee was scheduled to work over the term of employment.
The employee may take paid sick leave for that number of hours per
day for up to a two-week period. They may take expanded family and
medical leave for the same number of hours per day for up to ten weeks
after that.

HazMat Experts Keeping Your Environment Toxic Free
• Asbestos, Mold, Lead & HazMat Inspection, Testing & Remediation
• Certified Asbestos Consultant #13-5161 and CA Asbestos DOSH #1090
• Disaster and Restoration Services - Water, Fire, Chemical and Pest
IICRC Water Restoration Certified
• Demolition, Dismantling and Site Clean up
• Industrial, Tank and Hazardous Cleaning
• Contamination Site Investigation and Remediation
• Spill Containment and Emergency Response
• Local Chico California Business for Over 20 Years
(CSLB#776274-General A, HAZ, ASB, C-21 & C-22)

Toll Free Hotline 1 (844) 237-4299 (AES-HAZZ)

(530) 345-8562 info@alliancehazmat.com • www.alliancehazmat.com

Economic Benefits of Smoke Free Housing
California has passed policies to protect citizens from secondhand
smoke in shared spaces such as workplaces and schools. However,
many people lack protection where it greatly affects them- at home. As
more information about the negative impacts of secondhand smoke is
being discovered many property owners, Public Housing Authorities,
and local governments are choosing to enact smoke free policies. In
fact, as of this year, 60 local jurisdictions in California have adopted
a smoke free multi-unit housing policy. These policies target multiunit housing because there is a greater likelihood of being exposed to
secondhand smoke due to the resident’s close proximity. Secondhand
smoke has proven to be a source of death, disease, and destruction. It
wreaks havoc on the health of residents while simultaneously damaging
property. Smoke free policies protect the health of residents and have
proven economic benefits. Here are some of the business benefits you
can expect after adopting a smoke free policy:
● Less fire risk
○ Smoking creates a significant fire hazard. In 2019 the National Fire Prevention Association reported that in 2012-2016 smoking
related fires caused $467 million in direct property damage and were the
leading cause of home fire deaths. One improperly discarded cigarette
can cost thousands in damages.
● Lower insurance rates
○ Since smoke free housing reduces the risk of fire, fire damage claims are less likely. Implementing a smoke-free policy demonstrates an active effort to minimize the risk of damage. Therefore, many
insurance companies offer discounts or credits to reduce the property
owner’s premium.
● Less maintenance and turnover costs
○ Smoking can substantially damage the interior of a property,
resulting in added rehabilitation costs. A smoke free policy reduces
the costs of cleaning, repairing, and painting. It also cuts back on the
frequency of replacing flooring, appliances, and fixtures. A 2012 survey

of California property owners revealed that
costs incurred at smoke free properties are
nearly half that of properties without a
smoke free policy. Additionally, the time
required to turn over a smoking unit
may be greater than that required for a
smoke-free unit, resulting in a longer
vacancy status and an increased wait
for qualified tenants.
● Marketing niche
○ People are becoming increasingly aware of the dangers of
secondhand smoke, and they want to protect themselves and their families. A smoke free policy increases marketability. Polls of renters in
California conducted in 2004 and 2005 found that 82 percent would
prefer to live in a smoke-free building. More recently, a 2017 survey of
multi-unit residents in Butte County found that 76 percent of residents
prefer living in a completely non-smoking/non-vaping building.
Smoke free housing is good for health, and for business. If you are interested in learning more or adopting a smoke free policy contact Lynze
Thornburg at lynzethornburg@buttecounty.net or (530) 552-4051.
American Nonsmokers’ Rights Foundation. U.S. Laws for 100% Smokefree Multi-Unit Housing. https://no-smoke.org/wp-content/uploads/pdf/
smokefreemuh.pdf [Accessed 8/2020]
Ahrens M. National Fire Protection Association. Home Fires Started
by Smoking. 2019. https://www.nfpa.org/-/media/Files/News-andResearch/Fire-statistics-and-reports/US-Fire-Problem/Fire-causes/
ossmoking.ashx [Accessed 8/20]
Ong MK, Diamant AL, Zhou Q, Park HY, Kaplan RM. Estimates of
smoking-related property costs in California multiunit housing. Am J
Public Health. 2012;102(3):490-493. doi:10.2105/AJPH.2011.300170
ChangeLab Solutions.
ChangeLab Solutions. Economic Benefits of Smoke-free Housing. 2014.
https://www.changelabsolutions.org/sites/default/files/Appendix_2-Economic-benefits-smokefree-housing _FINAL_20140417.pdf [Accessed
8/2020]
Butte County Public Health. 2017 Multi-Unit Housing Tenant Survey.
2017

Executive Corner
By Jennifer Morris, Executive Director

Typically, during September our members
would focus on performing annual interior
inspections and creating budgets for the new
year. How do we perform annual inspections
and enter residents’ homes that risk exposing staff and residents to COVID? Well there
are a few suggestions going around. One
is that owners/agents will have residents
change the filters themselves and self-certify that there are no leaks or
other preventative maintenance issues currently in their home. Another
option some are choosing to still enter using personal protection equipment and sanitizing any areas they touch. If a resident is concerned
for staff to enter the home when it is not deemed essential the owners/
managers are respecting their resident’s concerns and not entering the
home. As with everything we have had to figure out techniques that
work for everyone. The best way for our industry to be successful is
continuing to work with residents and providing great communication
between all parties. This pandemic has put everyone in an arena that
we do not have all the answers for. We will figure it out together and
share what is working and what is not. For additional resources look at
the CDC website, local health department, and the National Apartment
Association for additional resources.

Check out our new virtual education calendars that will be released at
the beginning of every month, published in our newsletter, and posted
on our website to check out all our topics. If you are interested in seeing
any topics discussed let us know.
The association is working on better communication within our organization too. We will be providing regular updates about legislative issues
at both local and state levels and what action items we are working on
and updates to keep you in the loop. In addition to our education and
legislative advocacy we are working hard on developing other member
benefits. As soon as we have all the details worked out you will be notified.
We can always use membership support on our committees, and we
have 3 board positions coming available in the New Year. Please let me
know if you have any available time to dedicate 3 hours a month to leading our great organization.

How to Spot Warnings that
Residents won’t be Renewing
their Leases

Renter and property manager relationships can be difficult to navigate,
even at the best of times. With a pandemic forcing hardships onto many
industries, neither renters, nor rental property owners are immune to
the current economic conditions. At the end of the day, you have to
ensure that your properties are remaining profitable, or at least not losing money — which means keeping those properties filled with reliable
residents. If you find yourself stressing out about noncommittal renters,
don’t fret: these pointers will show you how to tell if your residents are
not renewing their lease.
Recurring Late Rent Payments
One of the easiest signs to identify — yet not necessarily a confirmation of non-renewal — is habitual late rent payments. Under normal
conditions this is often an indicator of an unreliable resident; but as the
coronavirus has shown us, even the most dependable of renters can fall
on hard times. While late payments alone do not mean that your renter
is unlikely to renew their lease, if it becomes a frequent occurrence or
the resident exhibits other signals that they might not renew, it would be
a good idea to start thinking about future occupants. You can also try to
encourage timely payments by setting your residents up to pay their rent
online.

1824 Esplanade
Chico, CA 95926
Phone: 530-899-1602
Fax: 530-899-1680
cyndi.alliance@gmail.com
www.alliancerealestatemanagement.com

Lindsey A. Holmes
ATTORNEY AT LAW

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com

Your Renter Wants to Negotiate a Shorter Lease
This will most likely appear in the initial signing of the lease. Your
resident may ask if the property is available on a shorter-term lease —
maybe an eight-month lease, six-month, perhaps even month to month;
if this happens, the resident could possibly view the property as a steppingstone or may not even plan to live in the area long. This doesn’t have
to mean that they aren’t viable options as renters for the time they’re
asking, though it’s likely a red flag if you’re looking for a more permanent
resident. Depending on how much it costs for you to fill the vacancy, you
may want to increase the monthly rent for a short-term lease to offset
your expenses.
Questions About Canceling Lease Renewal
This is one of the most telling signs that a resident won’t renew. Many
leasing agreements include automatic renewal clauses that require
tenants to give notice before a certain date if they plan on terminating
the contract once the current lease is up. If your renter asks you when
this date is, it almost definitely means they are shopping around for new
places and may not renew. Another sign that may come paired with this
one would be inquiries about your resident’s rental history from other
landlords. Automatic renewal clauses at least help to give you some
heads up that you’ll need to start looking for new renters.
Other Indicators
Trying to anticipate whether or not your residents will renew is never
easy. Those listed above are some of the most revealing indicators that
a lease renewal is unlikely. It is also important to note other, more subtle
signals the renter is not committed such as a reluctance to talk renewal
or closed body language when discussing the subject. If your resident is
constantly trying to negotiate lower rent, complaining about the cost of
utilities, or asking for updates to the property, they likely aren’t renewing.
Property managers like you, of course, maintain high standards for their
residents so they attract long term renters; however, if you have done
everything you can to be hospitable to your renters and they still exhibit
some of these behaviors it is probably time to make preparations for new
occupants.

Property Management Directory
CHICO:
Alliance Real Estate Management, Inc.
Cyndi Evins
530-899-1602
DRE# 01088754
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-624-8364
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
Mid Valley Property Management
530-895-8102
www.midvalleyrents.com
DRE# 01446053
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Ponderosa Property Management
530-345-6555
www.ponderosapropertymanagement.com
DRE# 01291028
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com

SF Invest Professional Property Management
William Sheridan, CPM ®, CCIM ®
530-899-7584
www.sfinvest.com

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357

Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Bear Creek Property Management
530-739-2533
guskormeier@gmail.com
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties
Joe Gagliardi
530-440-4772
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties
530-229-1800
www.hubbubproperties.com
Invest Property Management
530-244-0595
www.rentwithinvest.com
DRE# 01938255
Real Estate Professionals Property Management
530-224-6755
DRE# 01937529
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

Landlord Must Pay Tenant Allergic to Neighbor’s Emotional
lease also included the no-pet provision.
Support Dog

On or around Aug. 23, 2016, Clark gave the landlord a letter from his psychiatrist that explained he had an “impairment in his ability to function.” The
psychiatrist asked the landlord to allow Clark to have an emotional support
dog to benefit his “health and well-being.”
The leasing and property manager notified other tenants in the building
to see if anyone had allergies to dogs, according to the ruling. Cohen
responded, detailing her allergies to dogs and cats.

A court has ruled that a landlord caught in a “pickle” must pay a tenant with
dog allergies the value of one month’s rent because a nearby apartment
was leased to another tenant with an emotional support dog, according
to The Gazette, in Cedar Rapids, Iowa.
The apartment building had a no-pet policy, but the landlord made an
accommodation required under Fair Housing rules for the tenant with the
emotional-support dog.
After years of litigation, In a 4-3 decision, the Iowa Supreme Court
overturned a district court ruling that concluded the landlord, 2800-1 LLC,
shouldn’t have allowed the tenant to have a dog because of the other
tenant’s pet allergies; the lower court then dismissed the case because
the law governing accommodations for emotional-support animals wasn’t
clear, The Gazette newspaper said. Iowa Supreme Court Chief Justice Susan Christensen, who wrote for the majority, said the two tenants — Karen
Cohen, who had severe allergies, and David Clark, who had the emotional
support dog — had the landlord in a “pickle” trying to accommodate both
of them.
Landlord was caught “in a pickle” trying to accommodate emotional support dog and a nearby tenant with allergies to dogs.
Should landlord have denied emotional support dog request?
However, the landlord, who isn’t identified by name in the ruling, should
have denied the dog request because Cohen lived there first and the dog
posed a direct threat to her health.

The property manager then contacted the Iowa Civil Rights Commission and requested a formal agency determination, even though nobody
had filed a complaint, the ruling states. The commission employee said the
property manager and landlord should accommodate Clark and Cohen,
instead of denying the request for the emotional support dog.
There was no formal finding by the commission regarding this situation,
according to the ruling.
The first-in-time factor and emotional support dog
The Davis Brown law firm writes on https://www.jdsupra.com/legalnews/
conflict-over-emotional-support-animals-36699/  that “The court noted that
the first-in-time factor ‘tipped the balance’ in Cohen’s favor.” The court also
explained that the first-in-time factor aligned with those of other courts that
have rejected requested changes to a residential complex’s contract when
those changes interfere with the rights of third parties.
“The takeaway: Landlords can and should consider this first-in-time principle in their analysis of accommodation requests where the well-being of
two tenants conflict with one another. Though, landlords must remember
the first-in-time principle is only one factor in their analysis,” the Davis
Brown firm writes.
Landlord tried to work things out with emotional support dog
The landlord allowed the dog and assigned Cohen and Clark to use separate stairwells to keep Cohen free from pet dander, according to the ruling.
The landlord also bought an air purifier for Cohen’s apartment.
The yearlong efforts were insufficient to prevent Cohen from having allergic reactions to the dog, and she had to limit the time she spent in her
apartment. Cohen said she felt as if she had a permanent cold.

Christensen pointed out that this ruling is based on the specific facts of this
case.
“Our balancing in this case is not a one-size-fits-all test that will create the
same result under different circumstances, such as when the animal at
issue is a service animal for a visually disabled person,” Christensen told
the newspaper.

Then Cohen filed a small-claims action against the landlord for one
month’s rent as damages. After a hearing, the court dismissed Cohen’s
case, concluding the landlord made reasonable accommodations of both
Clark’s and Cohen’s needs. There was no breach of contract of quiet enjoyment.

The court concluded that Cohen, who suffered allergic attacks, was entitled to her claims of breach of lease and breach of the “covenant of quiet
enjoyment.”

Cohen appealed to the district court, which concluded that the landlord
made sufficient efforts that would justify denying Clark’s request for the
emotional support dog, and dismissed Cohen’s claims because the law
was unclear. The Iowa Supreme Court then overturned that decision.

The ruling shows Cohen has a “medically documented severe allergy”
to pet dander that causes nasal congestion, swollen sinuses and excess
coughing. Her allergic reaction is more severe when exposed to cats, requiring her to carry an epinephrine auto-injectable device to protect against
anaphylactic shock.
She needed an apartment that didn’t allow pets and signed a lease from
2800-1 LLC on Nov. 11, 2015 for the term of July 2016 to July 2017. Cohen
relied on the lease that stated no pets were allowed in the building.
On Jan. 18, 2016, Clark signed a lease to rent an apartment down the hall
from Cohen during the same lease period, according to the ruling. Clark’s

Final Thoughts
The Brown Davis law firm on JD Supra writes, “While this landlord seemed
to try its best navigating the waters of fair-housing law and conflicting tenant interests, such efforts were not sufficient.
“Hindsight is always 20/20, but perhaps this landlord should have continued to work through the interactive process with both tenants to find a goal
that was acceptable to both tenants, should have informed Clark of the
option of moving to another building, could have tried to obtain a formal
opinion ruling from the ICRC (Iowa Civil Rights Commission) on, and/or
should have sought legal counsel earlier in the process.”

Abatement
Alliance Environmental Services
530-345-8562

Collection Services
(PCS) Pacific Credit Services
800-564-6440

Insurance
Bidwell Insurance Agency, Inc.
530-894-1096

Appliances
Hudson's Appliance
530-877-6312

Construction Services
CTech Construction
916-638-1247

Farmers Insurance- Paul Munly
530-899-7667

Arborist/Tree Service
About Trees
530-343-4533

Patio Pro's
530-924-6400

M & S Wesley Tree Service
530-343-6809

Credit Screening Services
CIC Reports
1-800-288-4757

Attorney at Law
Dirk Potter
530-342-6144

Emergency Housing
Towne Place Suites
530-223-0690

Lindsey Holmes
530-895-0697

Emergency Restoration Services
CRBR- Cleanrite Buildrite
530-891-0333

Power Law PC
530-576-5740
Banking/Investing
Tri Counties Bank
Sonny Ventimiglio
530-520-8959
Carpet Cleaning
APEX Carpet and Window Care
530-283-2289
Elite Carpet Cleaning
530-894-7060
Sunrise Carpet Cleaning
530-891-4113
CSU Chico Off Campus Student Svc.
Dan Herbert
530-924-3164

SERVPRO of Chico/Lake Almanor
530-899-9141
ServiceMaster Select
530-342-7976
Fire Alarms and Service
Foothill Fire Protection, Inc.
530-826-3013
Fitness Equipment Service
Techno Fit
916-333-0335
Flooring
Jay Dubs Flooring
530-519-0080
Towne Carpet
530-343-0215

Farmers Insurance- Brad Jacobson
530-891-7900
Healthy Solutions
530-895-3882
Landscape
Dawsons Landscaping
530-343-0384
L & C Landscape
530-342-3082

Promotional Products
Logarrow Marketing Services
530-355-8685

Sheraton Services Inc.
530-342-2562
Valley Contractor's Exchange
530-343-1981

Real Estate Services
Moving Chico
Shane Collins 530-518-1413
Carolyn Fejes 530-966-4457

Maintenance Supply
HD Supply
530-415-8199

RE/MAX of Chico
Steve Depa
530-896-9339

Online Listing Service
CoStar Group
530-356-4900

Royal Aire
530-899-9999

Shelby's Pest Control
530-343-0603

Hall's Construction
530-282-3400

Pinnacle General Construction
844-887-2777

White Glove Cleaning
530-894-7491

House Detective
Termite Control Inc.
530-894-7900

Printing & Graphic Design
Graphic Fox
530-895-1359
www.graphicfox.com

Cleaning/Janitorial Service
A Touch of Glass Window Cleaning
530-521-1510

Heating and Air
McClelland Air Conditioning, Inc.
530-891-6202

Gecko Pest Control
530-534-3256

Maintenance & Repairs
Experts in Your Home
Chico 530-924-5564
Redding 530-776-5535

Lowe's
530-351-0181

Lisa's Let it Shine
530-990-1809

Pest Control
Big Time Pest Control
530-242-8830

Photography and Video Production
Simpkins Team Matterport 3-D Camera
530-354-4336

General Contractor
DH Construction
530-892-2850

C and A Cleaning
530-514-7738

Five Star Painting
530-514-8186

Laundry
WASH Multi-Family
Laundry Systems
Mike LaBrae'
1-800-421-6897 x 4908

Chimney Cleaning
White Glove Chimney and Air Duct
530-924-3164

Glass / Screen Repair
Miller Glass
530-343-7934

Painting
Crabtree Painting
530-343-8880

Utility Management
Livable
www.livable.com
877-789-6027
Waste/Recycling Services
Recology
530-342-4444/533-4783
Waste Management
530-893-8053

* As with all sound business practices, please comfirm all
vendors have licences and insurance .

Shelby’s Pest Control
•
•
•
•
•

Let’s Talk About Your
Dream Kitchen

Rat, Bat, Bird Exclusion
Yard Clean Up
Mosquito Control
Gopher Control
Weed Spraying

New Cabinets
New Laminate Countertops
Refinished Countertops
CALL US TODAY!

(530) 924-5551

Great Services at Great Prices!!
Free Estimates
343-0603 or 800-573-7877

Cont. Lic. #143778

WE D O MORE TH AN YOU THINK

www.ExpertsInYourHome.com
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CalBRE#01801237

Claudia Barrett Yorton, CPM®
Agt. #00912873
530.343.1443

Wood | Gas | Pellet
Wall Furnaces
Swamp Coolers
Inspections
Dryer Vents
www.WhiteGloveChimney.com
Air Ducts
888 680 1400
Sales, Installation,
Repair
Butte | Shasta | Tehama | Glenn

Let it Shine!
Lisa’s

Cleaning Service

Ca. Contractor #510706

Clean. Warm. Home. | “I can trust them.”

Dr. Evan Reasor

(530) 990-1809

Let it Shine!
Lisa’s

Cleaning Service

(530) 990-1809
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Laundry just got easier.
At WASH, we are transforming the laundry experience
with intelligent systems and easy-to-use apps.

Learn more at wash.com/tech
800-777-1484

• Pay from your phone with mobile payment
• Check machine availability and get alerts when your laundry is done
• Scan a barcode on a washer to request service

Because there is more to life than laundry.
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