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It’s Friday morning at the
office and you hear the
phone ringing incessantly.
All other team members
seem to have evaporated
into thin air. You answer it to
find a resident ranting and
raving about a mistake that
occurred the day before with
one of your service techs: You
find it embarrassing and try to calm her, but she won’t
listen. Finally, you manage to get the full story and you
realize that you’re on the verge of losing this resident’s
business if something isn’t done quickly.
Welcome to the age of the never satisfied resident!
Imagine that you have a hard-boiled egg. The rich yellow
yolk at the center of the egg represents the solution to
the resident’s problem. The hardened white which surrounds the yolk represents the details of the resident’s
situation, and the hard shell represents his/her anger.
In order to get to the yolk, and resolve the situation, you
must first crack the shell. In other words, you have to
penetrate the resident’s anger. Then you have to cut
through the congealed egg white, which means you
understand the details of the resident’s situation.
Finally, you’re at the heart of the situation (the yolk), where
you can offer a solution to the resident’s problem.
So, handling an angry resident is like cutting through a
hard-boiled egg. Here’s a three-step process to help you
do so.
Empathize with the resident. This is different from sympathy, where you take on someone else’s problem. Try
to understand how the person is feeling.
Apologize and acknowledge the problem. You don’t
have to agree with the resident, but express regret that
there is a problem. People want to be heard, and no one’s
complaint is trivial. Each deserves prompt handling,
so do not deal with it in a trivial manner.
Accept responsibility. Make sure something is done.
Take it upon yourself to DO something. Many times, that’s
all that people want: the reassurance that something will
be done. People want to be helped. They want to know

that you care. Use these
phrases to get that sentiment across: “How can I
help you?” “What can I do
for you?” “I’ll make sure
this message/information
gets to the right person.”
And in your responses,
avoid these forbidden
phrases:
“I don’t know.” It sounds
as if you’re closing the
door on the resident, or
that you’re not sure what’s
going on in your own
office.
Better to say: “That’s a
good question. Let me
check and find out.”
“We can’t do that.” This sentence is extremely negative.
Be positive. Try this: “That’s a tough one. Let’s see what
we can do.”
“You’ll have to...” sounds accusatory- Try instead:
“Here’s how we can help you.”
Resolve the Problem. Now you’re at the heart of the
egg. You won’t always be able to fix the problem perfectly. And you may need more time than a single phone
call. But it’s critical to leave the irate resident with the
understanding that your goal is to solve the problem.
Then do it. Make the phone calls. Get the information.
Find out what you can do for this resident and do it. Then
follow up with the resident when you said you would.
Even if you don’t have all the information you need, call
when you said you would and at least let them know
what you’ve done, what you’re working on, and what your
next step will be. Let the resident know that their
business is important to you, that you understand their
frustration, and that you’re working hard to get things
fixed.
Use the tools of respect and empathy, and the “crack the
egg” process and you’ll not only move your
professionalism up a notch - your retention rates will
improve dramatically!
About the Author: Terry Jackson is
an acclaimed Operations, Marketing,
Management Specialist for the
multi-family industry. For more
information on Terry’s expertise visit
www.TrainToRetain.com.

PROPERTY
MANAGEMENT
For Redding
& Chico

Call us today!

(530) 576-5376
www.Hignell.com

BRE #317250 – Cont Lic #143778

24 HOUR EMERGENCY SERVICE - IMMEDIATE RESPONSE
nvpoa2017B.indd 1

5/30/17 1:01 PM

President’s
Message
By Nick Yorton

2020 BOARD OF DIRECTORS
President
Nick Yorton
Vice President
Tanya Morgan
Treasurer
Brittany Hightower
Secretary
Aaron Robertson
Past President
Adam Pearce
Membership
Tonya Hernandez
Education
Ryan Slagle
Legislative
Paul Webb
Industry Partner
Angela Waller
Executive Director
Jennifer Morris
Administrative Assistant
Katie Flint

With another busy summer
season coming to an end, it is
time to take note of all we have
been able to accomplish and
handle so far this year. Even as
industry experts we are tasked
with continuously furthering our
education. We have been quick
on our feet to follow the news
and local events, monitor and
implement new regulations and guidelines, and form
new policies to add structure to the rental housing industry. The patience of property managers, leasing agents,
maintenance members, industry partners, property owners, and tenants have all been put to the test. Even with
what seems like crisis after crisis, we as an association
have continued to move forward. Policies have been
formed, apartments have been rented, new homes have
been moved into, buildings and services have been
maintained all the while our world rushes around us. The
fact that those in our community has been able rely on
our industry operating effectively is a testament to what
we have done together. I want to say a big thank you to
the members of our association for working together.
From online townhall meetings to direct contact we have
helped establish our new normal while still doing our
best to meet our communities housing needs.
In addition to the networking we have already been able
to accomplish, we will be further expanding our social
interaction in the digital world. We will be having classes
and workshops in an online format; with topics related to
typical property management tasks done in the fall. With
election season coming up we will be tuned in to potential legislative changes so that we are informed and
able to proactively influence change. Please be on the

lookout for updates to new or pending bills or regulations
through our association. Membership will be focused on
understanding your needs as a housing provider and making sure we can provide the resources and opportunities
you need. We will also be offering these member services
and education opportunities to new members in our area
that now find themselves in need of a strong resource
for all their questions and needs. Our office has been
extremely busy as a help center to answer those questions and give best practice advice. A world that changes
this rapidly relies on us to provide sound judgement and
proven procedures to ensure we can act in the best interest of our residents and property owner.
The committees are once again meeting to establish and
implement tasks to reach our goals. If you have any ideas
or interest in our education, legislative, membership, Redding outreach, or any other area we invite you to share
your suggestions with us directly. You can do so directly
through the NVPOA office, messages on social media, or
participating in the committees. A continuing commitment
to these conversations does not require an ongoing commitment but we welcome any of you that would like to stay
involved. It is an excellent opportunity to meet with others
in our industry to expand your social network and to make
sure upcoming events are focused on your needs.
As we begin to breathe after what seems like a neverending marathon, let us be reminded of what we have
done so far. We have kept our industry not only functional
but advancing. The rental housing providers of today are
more educated, professional, adaptable, and open minded
than ever before. We can and will accomplish more. We
will do so together. Please take the time to reach out, ask
for help, give advice, lend your time. So far 2020 has been
a year like no other but let us remember it as the year we
learned, we grew, and strived to do better.

August Education Calendar

• Landlord 101, August 6, 2020 3pm, Zoom

• Managing Maintenance Requests During Covid, August 11, 2020 at 2pm, Zoom
• NVPOA Town Hall Meeting, August 13th at 3pm, Zoom
• Legislation and Ballot Measures Prop 15 and Prop 21 Explained, August 17, 2020 at 10:00am
• Inspections for Preparing Annual Budgets During COVID-19, August 26, 2020 3pm

Online Education! www.nvpoa.org
Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online
webinars at NVPOA.org
Get online designations and certifications today! Please RSVP to events online at www.nvpoa.org

When California Landlords Must Allow Tenants to Have Service
Dogs and Emotional Support Animals
California landlords must allow service dogs and support animals
unless they threaten the safety or property of others.
By Zachary Duffly

In California, tenants have the right to bring their service dogs and emotional support animals to live with them in many circumstances. Landlords
and other housing providers in California may not refuse to make “reasonable accommodations” in their rules or policies if such accommodations are
necessary to afford a person with a disability the equal opportunity to use
and enjoy a house or apartment. This means that a landlord or homeowners’
association that does not usually allow tenants or residents to keep pets on
the premises may be required to allow an individual with a physical or mental
disability to have an animal that provides disability-related assistance.
What Types of Animals Does This Rule Apply To?
In California, the rule requiring landlords to allow assistance animals in
housing applies to emotional support animals as well as service dogs and
psychiatric service dogs. Service dogs include guide and signal dogs as well
as dogs who have been trained to perform specific services for their owners.
A support animal, on the other hand, must alleviate one or more identified
symptoms or effects of a person’s disability, but there is no requirement that
a support animal be individually trained or certified, or that it be a dog. (Read
Nolo’s article on psychiatric service dogs & emotional support animals in
California for an explanation of the differences between a service dog and an
emotional support animal.)
When Can a California Landlord Deny a Request to Keep a Service Dog
or Support Animal?
A landlord or other housing provider may deny a request to keep a service
dog, psychiatric service dog, or support animal in California as a reasonable
accommodation if the specific animal:
• poses a direct threat to the health or safety of others, or
• would cause substantial physical damage to the property of others.

However, if the threat or damage can be reduced or eliminated by another
reasonable accommodation, the landlord must allow the animal.

A landlord cannot reject a service dog or assistance animal because of
breed, size, or weight. In other words, a determination that a service dog or
assistance animal poses a direct threat or would cause substantial physical
damage must be based on an individualized assessment that relies on objective evidence about the specific animal’s actual conduct. The determination
must not be made on mere speculation or fear about the types of harm or
damage an animal may cause or because of evidence about harm or damage
that other similar animals have caused.
Can a California Landlord Charge a Pet Deposit for a Service Dog or
Support Animal?
Landlords may not require applicants or residents to pay a pet deposit for a
service dog, psychiatric service dog, or support animal, even if they do so for
other applicants or residents.
Can a Landlord Ask for Proof of Disability and Need?
When the disability or need for reasonable accommodation is not obvious, a
landlord may ask the person with a disability for documentation that he or she
has a disability and a disability-related need for the service dog or support
animal. The tenant or boarder must then provide the landlord with reasonable medical documentation from a health care provider that confirms the
existence of the disability and the need for reasonable accommodation.
What Disabilities Qualify a Tenant to Keep a Service Dog or Support
Animal?
In California, a disability includes any mental or physical disorder that makes
it difficult to perform a major life activity, such as participating in social activities, walking, talking, or seeing. For further discussion of what counts as a
mental disability under California law, see Nolo’s article on keeping a psychiatric service dog or emotional support animal in California.

Gross! You Need to Get Rid of That Pet Odor Fast!
While not unavoidable, pets and pet problems are a big part of being a property
manager. If you have a “Pets Allowed” rental property, you open your community up to a larger number of loyal renters, which is great. You likely have
a higher security deposit to deal with those scratches and smells, or maybe
you use specialized tenant screening and pet screening just to double down.
Having pet allowances gives some great leeway in selecting from the surplus
of rental applicants eager to have Fido at their side but at the same time, it can
open your community up to all the smells and stains that come along. Pet odor
is musky, instantly noticeable, and a large turn off to future potential applicants.
When cleaning up after a prior resident moves out, you need to know how to
make sure it is gone.
Dander and Hair
Eliminating pet odor calls for a good plan and you can’t skip step one. Skin
cells, fur shed, dirt, everything that falls under ‘dander’ needs to be removed.
Vacuum, sweep, dust and mop every surface with care. You need to be gentle as you do this: unrestrained movement while sweeping and dusting can
cause the pet particles to move up into the air. From there, the dander will
circulate throughout the unit and make your job that much more difficult as it
undoes whatever work you’re currently doing. Consider doing this more than
once, especially with the more shed-friendly animals.
Steam Cleaning
For those deep-set odors, you’ll need some steam cleaning. Clean out any
carpet with your friendly neighborhood carpet cleaner. Carpet fibers are very
porous which means they will absorb and hold on to odors and using steam is a
great way to clean the soft texture. The steam reaches 360 degrees Fahrenheit
with low pressure of 150 psi which helps create the excellent deep clean you
need. By loosening the carpet strands, all the dander, stains, and allergens
makes pet odor removal that much easier.

Vinegar and Baking Soda
These two products are powerful odor cleaners. Baking soda can be used on
many surfaces, hard or soft, to tackle odors at the source. Some say using the
two together makes for good cleaning, as the chemical reaction causes fizzing
and bubbling that dislodges grease and grit. This is because one is an acid and
the other is a base, but once the reaction is done, you’re practically left with
water.
Separately, these two products are cleaning powerhouses. Mix baking soda
with water and apply to glass shower doors to remove soap scum and stains.
Smell a weird smell? Fill small bowls with white vinegar and leave them around
the stinky area for 24 hours to remove odor. You can even mop the floors with a
vinegar and water mixture.
Cat Odor
The thing about cats is when they have an odor, they really have an odor.
Some people ask if it is even possible to remove pet odor when it’s a cat
odor. Before move in, ask applicants about their pets and remind them of their
responsibilities as pet owners. When a cat misses the litter box, you can be left
with a problem that lasts for years. Because the urine contains uric acid, the
remains can recrystallize when the air is particularly humid, causing the smell
to resurface. It sticks to carpet and hardwood, carpet and fabrics for ages.
One of the modern suggestions is using an enzyme cleaner, which works by
breaking down the different types of stains and the acid in cat urine that makes
it so smelly. It also helps prevent remarking in the same spot by removing those
odors. Ultimately, if a resident moves out leaving a cat or dog-stained unit, it’s
best to hire professionals to get the unit back to tip top, rentable shape.
Before accepting new renters, consider attaching a list of effective pet cleaning
resources with their copy of the lease at move-in.

Resident Exposure COVID-19

Disclaimer: The information provided in this document does not, and is not
intended to, constitute legal advice; instead, all information in this report
is for general informational purposes only. Information in this document
may not constitute the most up-to-date legal or other information. Viewers
of this material should contact their attorney to obtain advice with respect
to any particular legal matter. No viewer of this material should act or
refrain from acting on the basis of information in this document without first
seeking legal advice from counsel in the relevant jurisdiction. Only your
individual attorney can provide assurances that the information contained
herein – and your interpretation of it – is applicable or appropriate to your
particular situation. Use of, and access to, this document does not create an attorney-client relationship between the reader and the National
Apartment Association (NAA) or any contributing law firms. All liability with
respect to actions taken or not taken based on the contents of this presentation are hereby expressly disclaimed.
Purpose: To educate National Apartment Association (NAA) members
about the challenges associated with COVID-19 (also known as coronavirus) in the event a resident tests positive for the virus.
Applies to: All NAA members who are involved in managing apartments.
Overview: The Centers for Disease Control and Prevention (CDC) and
World Health Organization (WHO) are closely monitoring the outbreak and
spread of a novel (meaning new) strain of coronavirus (COVID-19). NAA
understands that affiliates and members will have concerns about how
apartment communities should address the virus, specifically suspected
and confirmed cases of COVID-19 in your apartment community.
It is important to recognize that NAA, its affiliates and individual members
are not health care professionals. The CDC and other qualified health officials should continue to be the primary source of information and guidance.
NAA is offering guidance for the industry, as well as insight and information
from officials and experts.
Guidance:
1. Confirmed Exposure - If you learn a resident has been diagnosed with
or shows signs or symptoms of COVID-19, refer to your company policies
on infectious diseases. Immediately notify your supervisor and consider
contacting the local health department for guidance regarding appropriate
measures to take. Instruct maintenance staff not to enter the unit; rather,
await for specific instructions from local health officials. Defer to the local
health department’s guidance when communicating to staff or other residents about the situation. Any disclosure made to the community must be
done in compliance with privacy laws, and the information provided should
not identify the name or location of the resident.
2. Resident Communication - Communication is as critical as preparation, and it’s important to be factual and transparent when sharing
information with residents. While residents are not required to inform you of
a confirmed COVID-19 diagnosis, you may ask your residents to consider
notifying management in the event they do test positive so that appropriate
preventative measures can be taken to limit exposure to other residents
and community staff. You do not want to incite panic, but residents should
be aware that the virus has been identified within the community (should
you chose to disclose the information), and that measures consistent
with health officials’ guidance will be followed. Continued and increased
education at this point is advisable. If you learn of a case on your property,
consider posting a notice and emailing the community. Because of privacy
laws, information to include names, unit numbers and health information
must remain confidential. The owner or manager should follow health officials’ guidance, especially in the case of a quarantine.

3. Cleaning procedures - As information is updated daily for COVID-19,
recommendations are changing accordingly. Precautions should be taken
to prevent the spread of COVID-19 by following guidance provided by the
CDC, including regularly disinfecting common touchpoints such as doorknobs, tables, desks and handrails. The Environmental Protection Agency
(EPA) has issued a list of effective disinfectant products to reference. Specific attention should be made to common entry points and exits such as
elevators and stairwells. In addition, closing and providing limited access
to common areas and amenity spaces should be considered.
4. Biohazard Remediation – A deep cleaning of common and high touch
areas should be conducted following a confirmed case of COVID-19 in
your apartment community. The CDC offers a variety of recommendations
regarding environmental cleaning and disinfection on a large scale and
you are urged to follow them. However, obtaining the necessary equipment and protective gear may prove difficult for many housing providers,
especially if there are many apartments. It may make sense in some cases
to consider outsourcing this task to licensed contractors that have the
necessary safety apparatus, cleaning products and familiarity with health
regulations.
5. Maintenance – As previously mentioned, if a resident is confirmed to
have or is believed to have COVID-19, do not direct facilities management
or maintenance staff to the apartment. Consider limiting or prioritizing
maintenance service requests and repairs to emergencies and other material conditions affecting health or safety. Have a plan in place for when an
emergency is received that would require maintenance to enter a known
area. Review with maintenance personnel proper ways of communicating
items like social distancing, PPE, cleaning chemicals and other relevant
procedures. As there is a period of time from exposure to symptoms,
maintenance persons should always take appropriate precautions, even if
residents haven’t communicated as having the virus or appear well.
6. Apartment Access - It should be decided how entry to an apartment
will be conducted should an emergency or urgent need arise. The Occupational Safety and Health Act requires employers to comply with safety
and health standards and regulations promulgated by the Depatment of
Labor’s Occupational Safety and Heath Administration (OSHA) or by a
state with an OSHA-approved state plan. Not providing an appropriate action plan can lead to significant financial and/or legal liability, such as class
action lawsuit. OSHA has developed Guidance on Preparing Workplaces
for COVID-19. By following existing OSHA standards, you are contributing
to the reduction of employee exposure to COVID-19.
7. Legal Considerations - Legal issues may arise during this time for
property managers. It is important to be proactive and evaluate potential
scenarios to stay ahead of the spread of the virus. Your property could
be exposed to liability from the circumstances surrounding COVID-19,
and you should be prepared to manage legal scenarios that may arise.
For additional legal guidance in this area, contact your local counsel that
specializes in the appropriate field.
8. Media Guidance – NAA recommends that incoming media requests be
directed to the CDC and/or local health officials, who are better qualified to
answer their questions at this time. Ensure your office
has proper contact information for the local health authority and/or the
best CDC resources for handling queries from local stakeholders. NAA
recommends a holding statement be developed. An example: “We appreciate your call. We are following recommendations and guidance from
federal and state officials. Your questions are better directed to [Local
Health Official] or the CDC, who are the best positioned to comment on
this situation.”

To learn more, visit www.naahq.org.

Executive Corner
By Jennifer Morris, Executive Director

I do not know about you, but it sure feels that
things around us keep changing minute by
minute. Not only in the big picture but the
little picture too. NVPOA’s President said
it best in his article this month about how
important it is now to lean on all our housing
industry for policies and best practices as
we navigate the new world. The pandemic
has definitely shown that it isn’t going away any time soon and no matter
where you find yourself in accepting the new changes or challenging
them please remember that we need each other to talk about the situations you encounter on a day to day basis so we can grow as an industry
together.
It is obvious that the California legislators believe you have the means to
take on more challenges so let’s fight when necessary, accept when we
can’t change things, and be stronger in the long run. Take the time for
self-care and know when its necessary turn off the world if you need to.
Please reach out to myself at 530- 228-0979 or the office to let us know
the things you care about and how we might be able to feel the gaps
so that you get the most of your membership. We have put together a
schedule of webinars for August and will continue to provide information
and topics in this manner. If you are having a hard time navigating the
digital world let us know if we can provide you with information in other
ways.
We appreciate your continued support and look forward
to your suggestions.

Relying on Virtual Leasing
During COVID-19
Reprinted from NAA’s UNITS Magazine
Inside one company’s move from

the physical leasing office to a
remote environment..

Morgan Group put together a COVID-19
taskforce when it realized the novel coronavirus would soon become an issue in
the U.S.
“We have calls every day,” says Joe Melton, Vice President of Marketing
and Management Support Services at Morgan Group. “What has been
really helpful about these calls is that we’ve been updating our contingency
plan in real-time.”
When the National Apartment Association (NAA) caught up with Melton,
Morgan was in its third week of meetings. The only constant was that
everything was changing. “Some of it is just reiterating the same things that
are coming down from our sources, which are local health officials and the
[Centers for Disease Control and Prevention],” Melton says.
Onsite, Morgan limited hours and services early on. “Our amenities are
temporarily closed, and we are currently performing essential work orders,”
Melton says.
Like many firms, Morgan was still weighing how it would handle late rent
and evictions while balancing its financial obligations. “One of our key
values is people first,” Melton says. “We want to be good citizens and to try
to be a company that responds respectfully to the environment.”
Fortunately, Melton says the company was in a good position because of
high occupancy. “There’s never a good time to have something like this
happen, but we’re really fortunate that we have a manageable lease expiration environment,” Melton says. “We have lots of tools and smart people to
manage the system in real-time.”
As a marketer, Melton is focusing on utilizing technology in place of inperson communication. “We are getting ready to have true virtual leasing
offices where our front door becomes a remote, from-home situation,”
Melton says.
Melton says the leasing and communication lessons the industry is learning during the pandemic may prove to be a guiding force in the future.
Morgan has already adopted some of these technologies.
“Four or five years ago, we engaged in virtual videos,” Melton says. “If
someone was touring our property and they had a decision-maker or a
partner in a different country, they could send a link to them. We found that
numerous people all over the world have clicked on our virtual tour links.”
Melton thinks COVID-19 will ultimately
supercharge the virtual leasing movement. “It will create an opportunity for
us to learn the true efficiencies and fresh ways to utilize these tools,” he
says.

Lindsey A. Holmes
ATTORNEY AT LAW

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com

8 Post-COVID Property Management Predictions

The future might look a little different for multifamily.
By Jessica Fiur, Managing Editor - Working from home and hosting
virtual meetings.

Sanitizing groceries, packages and literally everything else you
might touch.
Finally getting see Hamilton, and without having to spend $849 for
a ticket!
Things are…different…now.
As time goes on and some states begin to relax stay-at-home orders,
people will start to go out again and live life. But, post-COVID, things
will not go back to “normal”—we will all have to adapt. We can already
see how some industries are changing: Many restaurants are requiring
outside dining and masked servers. Sports teams might have to play in
empty stadiums for a while. And The Bachelorette might not get to have
lavish dates around the world and instead the show will be filmed in one
location. Is nothing sacred?
Multifamily will have to adapt to life after COVID-19 as well. How
so? Here are some predictions.
• Cleanliness will be a well-publicized priority. Common areas will
constantly be cleaned and sterilized. But while cleaning used to be
something that happened in the background, this will be moved to the
forefront. Property managers will make sure residents and prospects see
how often areas are sanitized. This will also be mentioned in marketing
materials.
• Air quality will be important. HVAC systems will be tested more
frequently, and older systems will be upgraded.
• Everything will be contactless. Package management systems, access
control, rent collection, everything. Basically, we’ll all turn into George
Bluth Sr. in his jail cell.
• Extra fees will be built in to leases. These will be to cover the new
technologies, the extra cleaning, etc. Some retailers already have “COVID charges.” Multifamily will have them as well.

• Virtual tours will continue. Prospective renters might be willing to tour
apartments in person. But virtual tours aren’t going anywhere. These
are useful for people who can’t see a community in person, whether
because of COVID or because they live far away and need a place for
when they move. They also allow people to compare several different
units and properties in a short amount of time. Plus they can do it on
their couch while they’re rewatching Arrested Development for the thousandth time. (Just me?)
• Properties will have branded masks as give-aways. Masks might be
required in common areas, and having masks handy to give to residents
will make that easier to enforce. Staff will start wearing companybranded masks, and residents and potential residents will be offered
them. (Beats getting an apartment branded mouse pad. Who still uses a
mouse pad, anyway?) These will be good for photos on the community
social media pages.
• Free food will be verboten in common areas and leasing offices. This
one hurts. Sorry, but there will be no more freshly baked cookies, communal coffee, or lobby margarita machines. There’s too big a chance
of spreading germs. I mean, I guess maybe there could be individually
wrapped granola bars or something, but why make the cure worse than
the disease?
• There will be a return to in-person events. Eventually. Sure, Facetime
book clubs and virtual cooking demonstrations and online movie screenings are all nice. But people are going to get tired of sitting in front of
their computers. (Zoom fatigue is a real thing.) Eventually people will be
coaxed out of their apartments and will want to do something fun with
others. As long as they’re six feet apart, of
course.
Do you agree or disagree with any of these?
What are your predictions for multifamily
post-COVID? Post your comments on
our Facebook page or send a tweet to
@MHNOnline or @jfiur.

Property Management Directory
CHICO:
Alliance Real Estate Management, Inc.
Cyndi Evins
530-899-1602
DRE# 01088754
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-624-8364
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
Mid Valley Property Management
530-895-8102
www.midvalleyrents.com
DRE# 01446053
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Ponderosa Property Management
530-345-6555
www.ponderosapropertymanagement.com
DRE# 01291028
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com

SF Invest Professional Property Management
William Sheridan, CPM ®, CCIM ®
530-899-7584
www.sfinvest.com

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357

Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Bear Creek Property Management
530-739-2533
guskormeier@gmail.com
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties
Joe Gagliardi
530-440-4772
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties
530-229-1800
www.hubbubproperties.com
Invest Property Management
530-244-0595
www.rentwithinvest.com
DRE# 01938255
Real Estate Professionals Property Management
530-224-6755
DRE# 01937529
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

Home Decor

The 4 Best Paint Colors for a Rental, According to An Interior
Designer
by: KELLY DAWSON
Arlyn Hernandez, the editorial director at design company Style by Emily
Henderson, is well acquainted with the dingy walls that often come with
rental homes. At best, they’re dull. At worst, they’re stained and scuffed.
When she and her husband moved into their current rental home, a
1920s apartment in Los Angeles, Hernandez envisioned a future redesign that better reflected its period architecture and her distinct style.
In short, it meant she needed to paint the walls. Hernandez wanted to
stay put for a while, which she considered before any projects began, so
she got the greenlight from her landlord and set about finding the right
shades.
These are the four paint colors Hernandez recommends for a rental, as
well as her tips to keep in mind as those hues work to transform dingy
walls into refreshed backdrops. “Yes, it’s a rental, but it’s also your home,
and it should be a space that makes you feel happy.”
1. White Dove
White Dove by Benjamin Moore: “This is such a beautiful, rich white,
and I used it in my living room,” Hernandez says. “It’s on the warmer
side, but definitely doesn’t go yellow at all. It has a milkiness to it that
gives it some depth, even though it’s white. If you want something bright
without feeling sterile, I’d recommend this. Also, if you find a great paint
store that’s a certified Benjamin Moore retailer, there are tons of base
options at different price points that can be added to the pigment to keep
things affordable.”
2. Inchyra Blue
Inchyra Blue by Farrow & Ball: “Farrow & Ball does not make inexpensive paint, but the paint is very thick and goes a long way. There is
no comparing other paint companies to the depth of the pigment you
get with this brand,” she says. “Inchyra Blue is what I used in my dining
room, and I’ve never been more obsessed with any color. It’s the perfect
balance between blue, green, and gray. It’s a very special color that
would absolutely take any rental’s style up several notches.”
3. Light French Gray
Light French Gray by Behr: “I love this color, especially for bedrooms,”
she says. “Finding a paint color that’s a good middle point between gray
and blue can be tricky, especially if you don’t want anything too saturated. In a rental, where you want to easily paint over a color when you
move, a lighter color that still has some depth to it is your best friend. I’ve
used this in several bedrooms.”
4. Pewter Green

1824 Esplanade
Chico, CA 95926
Phone: 530-899-1602
Fax: 530-899-1680
cyndi.alliance@gmail.com
www.alliancerealestatemanagement.com

Pewter Green by Sherwin-Williams: “I’m not recommending this one
for a wall, but rather if you’re brave enough to paint window casings,
interior doors, or millwork instead,” Hernandez says, noting that it would
work well if paired with the aforementioned White Dove. “It’s a beautiful,
modern green that’s saturated but still muted. It would be so pretty on
interior French doors that open up to a neutral room.”

Abatement
Alliance Environmental Services
530-345-8562

Collection Services
(PCS) Pacific Credit Services
800-564-6440

Insurance
Bidwell Insurance Agency, Inc.
530-894-1096

Appliances
Hudson's Appliance
530-877-6312

Construction Services
CTech Construction
916-638-1247

Farmers Insurance- Paul Munly
530-899-7667

Arborist/Tree Service
About Trees
530-343-4533

Patio Pro's
530-924-6400

M & S Wesley Tree Service
530-343-6809

Credit Screening Services
CIC Reports
1-800-288-4757

Attorney at Law
Dirk Potter
530-342-6144

Emergency Housing
Towne Place Suites
530-223-0690

Lindsey Holmes
530-895-0697

Emergency Restoration Services
CRBR- Cleanrite Buildrite
530-891-0333

Power Law PC
530-576-5740
Banking/Investing
Tri Counties Bank
Sonny Ventimiglio
530-520-8959
Carpet Cleaning
APEX Carpet and Window Care
530-283-2289
Elite Carpet Cleaning
530-894-7060
Sunrise Carpet Cleaning
530-891-4113
CSU Chico Off Campus Student Svc.
Dan Herbert
530-924-3164

SERVPRO of Chico/Lake Almanor
530-899-9141
ServiceMaster Select
530-342-7976
Fire Alarms and Service
Foothill Fire Protection, Inc.
530-826-3013

Laundry
WASH Multi-Family
Laundry Systems
Mike LaBrae'
1-800-421-6897 x 4908
Maintenance & Repairs
Experts in Your Home
Chico 530-924-5564
Redding 530-776-5535
Hall's Construction
530-282-3400
Sheraton Services Inc.
530-342-2562

Flooring
Jay Dubs Flooring
530-519-0080

Maintenance Supply
HD Supply
530-415-8199

Towne Carpet
530-343-0215

Lowe's
530-351-0181

Cleaning/Janitorial Service
A Touch of Glass Window Cleaning
530-521-1510

Pinnacle General Construction
844-887-2777

White Glove Cleaning
530-894-7491

L & C Landscape
530-342-3082

Valley Contractor's Exchange
530-343-1981

General Contractor
DH Construction
530-892-2850

Lisa's Let it Shine
530-990-1809

Landscape
Dawsons Landscaping
530-343-0384

Fitness Equipment Service
Techno Fit
916-333-0335

Chimney Cleaning
White Glove Chimney and Air Duct
530-924-3164

C and A Cleaning
530-514-7738

Healthy Solutions
530-895-3882

Glass / Screen Repair
Miller Glass
530-343-7934
Heating and Air
McClelland Air Conditioning, Inc.
530-891-6202
Royal Aire
530-899-9999

Online Listing Service
CoStar Group
530-356-4900

Painting
Crabtree Painting
530-343-8880
Five Star Painting
530-514-8186
Pest Control
Big Time Pest Control
530-242-8830
Gecko Pest Control
530-534-3256
House Detective
Termite Control Inc.
530-894-7900
Shelby's Pest Control
530-343-0603
Photography and Video Production
Simpkins Team Matterport 3-D Camera
530-354-4336
Printing & Graphic Design
Graphic Fox
530-895-1359
www.graphicfox.com
Promotional Products
Logarrow Marketing Services
530-355-8685
Real Estate Services
Moving Chico
Shane Collins 530-518-1413
Carolyn Fejes 530-966-4457
RE/MAX of Chico
Steve Depa
530-896-9339
Utility Management
Livable
www.livable.com
877-789-6027
Waste/Recycling Services
Recology
530-342-4444/533-4783
Waste Management
530-893-8053

* As with all sound business practices, please comfirm all
vendors have licences and insurance .

Shelby’s Pest Control
•
•
•
•
•

Let’s Talk About Your
Dream Kitchen

Rat, Bat, Bird Exclusion
Yard Clean Up
Mosquito Control
Gopher Control
Weed Spraying

New Cabinets
New Laminate Countertops
Refinished Countertops
CALL US TODAY!

(530) 924-5551

Great Services at Great Prices!!
Free Estimates
343-0603 or 800-573-7877

Cont. Lic. #143778

WE D O MORE TH AN YOU THINK

www.ExpertsInYourHome.com
nvpoa-2019.indd 1
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CalBRE#01801237

Claudia Barrett Yorton, CPM®
Agt. #00912873
530.343.1443

Wood | Gas | Pellet
Wall Furnaces
Swamp Coolers
Inspections
Dryer Vents
www.WhiteGloveChimney.com
Air Ducts
888 680 1400
Sales, Installation,
Repair
Butte | Shasta | Tehama | Glenn

Ca. Contractor #510706

Clean. Warm. Home. | “I can trust them.”

Dr. Evan Reasor

Presorted Standard
US Postage
PAID
Paradise, CA
Permit #1

CaliforniansForAffordableHousing.org

Understanding Current Law vs. Proposed Rental Housing Initiative

Understanding
Law vs. Proposed
Housing
California
just passedCurrent
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certainty on rent increases while ensuring
critical
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state.
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recently
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(Initiative
19-0001) for the November 3, 2020
important law. These are the same special
interests
who
spent
more
than
$25
million
on
the
flawed
statewide ballot that will undermine this new critically important law. These
are the same special interests who
rental housing measure, Proposition 10 in 2018, which voters rejected overwhelmingly with a 59%
spent more than $25 million on the flawed rental housing measure, Proposition 10 in 2018, which voters rejected
NO vote. Don’t be misled. This new proposition is even more flawed than their last proposition. It’s
overwhelmingly with a 59% NO vote. Don’t be misled. This new proposition is even more flawed than their last
bad
for homeowners and renters – and will make California’s housing crisis even worse.
CaliforniansForAffordableHousing.Org
proposition. It’s bad for homeowners and renters – and will make California’s housing crisis even worse.
AB 1482 (current law)

Initiative 19-0001

Protects the Costa-Hawkins Rental Affordability
Act

Eliminates the Costa-Hawkins Rental Affordability
Act

Caps annual rent increases statewide at 5% in
addition to increases in regional cost of living –
not to exceed 10% total

Has no statewide cap on rents

Maintains local control for properties built before
1995

Allows local governments to enact rent caps for
properties built before 2005 (with a rolling 15-year
exemption on new construction each year after),
resulting in a greater patchwork of local laws

Exempts single-family homes from rent caps,
unless they are owned by a corporation or real
estate investment trust

Imposes rent control on single-family homes
unless owned by an individual who owns two or
fewer residential units

Exempts housing built within the last 15 years
(a continuous, rolling date)

Exempts housing built within the last 15 years (a
continuous, rolling date)

Allows landlords to set a rental price back to
market rate after a tenant has moved out

Allows local governments to cap how much a
landlord can charge for rent to no more than 15%
higher than the previous tenant’s rent over the
first three years of the new tenancy (this concept
is called vacancy control)

Requires “just cause” for evictions after the
tenant has occupied a unit for more than one
year. Before evicting a tenant, a landlord must
provide them with the following:
● At least 60 days’ notice
● A justified reason for eviction (must be
material violation of the lease)
● Relocation assistance that is equal to
AB 1482
(current
law)
one
month’s
rent

Includes ZERO “just cause” protections for
tenants

Initiative 19-0001

Has strict accountability to ensure it benefits
Has no sunset date and includes zero
tenants and new affordable housing. Before it
accountability measures to review the proposition
sunsets in 2030, the law must be analyzed by
for effectiveness
the nonpartisan Legislative Analyst’s Office to
determine the effectiveness
offor
thebypolicy.
The to Protect Affordable Housing
Ad paid
Californians
Legislature
then
can either
extendrenters,
it or create
a coalition of
housing
advocates,
large aand small businesses, taxpayer groups, and veterans
more effective policy based on a clear
set of major funding from
Committee
standards and metrics
Apartment Association of Greater Los Angeles
California Rental Housing Association
Berkeley Rental Housing Coalition

THE BOTTOM LINE:

Governor Newsom just signed new statewide rent controls into law, but this flawed and

THE BOTTOM LINE:
Governor Newsom just
signed new statewide
rent controls into law,
but this flawed and
deceptive proposition
will go into effect before
California’s new solution to rising rents and
our housing crisis even
has a chance to work.

Ad paid for by Californians
to Protect Affordable
Housing a coalition of
housing advocates,
renters, large and small
businesses, taxpayer
groups, and veterans
committee.
Major funding from
Apartment Association
of Greater Los Angeles,
California Rental Housing
Association, Berkeley
Rental Housing Coalition.

