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“Weinstein Redux” Initiative will Provide No Relief to California
Renters and Further Escalate Housing Crisis
SACRAMENTO, Calif. – February 3, 2020 – The California Rental Housing Association
(CalRHA) representing over 22,000 small rental property owners across the state provided the
following statement on the proposed November ballot initiative:
“The Michael Weinstein Redux Initiative is one that voters soundly rejected in November
2018. Once again, it is not the answer for California’s complex and expensive housing
woes. We need solutions that will bring more affordable housing to California,” said Sid
Lakireddy, CalRHA President. “This initiative means property values will plummet,
reducing property tax revenue, and renters will have less access to quality rental stock
when owners don’t invest back into the property.”
In 2018, the CalRHA organized a successful coalition to defeat Proposition 10. This year,
CalRHA strengthened the same coalition to defeat this harmful November ballot initiative and
vows to fight further damage to the state’s housing crisis.
For media interviews, please contact: Alma Maldonado 323-804-2561.
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Landlords in Oakland, California, will no longer be
allowed to turn away potential renters because of
their criminal histories after the City Council passed
a new measure it hoped would also tackle the city’s
homelessness crisis.

###

Buyer’s Guide - 10
HUD Issues - 12

California is giving camp trailers and modular tents to
cities to help the homeless
The ordinance, passed by a unanimous vote Tuesday,
means landlords are prohibited from requiring applicants to disclose their criminal histories. They would
face fines of up to $1,000 for each violation.
John Jones III told CNN affiliate KPIX he had “indescribable emotions and feelings” after Oakland’s new
ordinance passed. He was released from prison in
2012, but even with a job as an aviation mechanic,
he’s had trouble finding a home, he said.
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Its beginning to look a lot
like summer! Most of us are
already feeling the pace
quicken for the typical real
estate eventful spring/summer. With so much going
on, we as an association
aim to be here for all our
members to support their
needs and keep businesses
thriving. With the beginning
of the year comes new changes including AB 1482. The
forms have been updated for all your new and continuing residents. You are able to sign the new compliance
rental agreements with incoming residents, and should
you have any questions please feel free to visit some
the upcoming classes and workshops. Even though the
deadline is not until July 1st to post your current tenants
of their protection status under this bill, it is never too
early to start posting your residents or getting them on
new rental agreements. Please be sure you are using the
new forms today for anyone pre-leasing for agreements
starting this summer.

We have also established and refocused the goals for
the apartment association in various categories with opportunities of growth and improvement. The committees
have clear direction and goals to be achieved over this
year and next. Our committee members are very excited
with the ability to meet together and use our combined
resources to achieve these new opportunities. All of the
committees welcome your time and talent if you have any
interest in helping with establishing a greater presence in
the Redding area, organizing our recently expanding and
popular social events, developing meaningful and motivating education events and workshops, or expanding the
association’s instrumental outreach to affect real change.
The committee does not require long term commitment
and welcomes those with passion about a particular event
or issue coming up, or would just like the opportunity to
learn what we do and network with other members of our
community to join us as your schedule permits.
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Close the Back Door!
By Elaine Simpson

You probably heard this shouted to you by your
parents a lot as a child, I know I did. Usually
warning you so that you didn’t let the flies and
bugs into your house. This is also a common term
in property management referencing residents
moving out of your community. Resident relations
and retention is vital to a successful rental housing
business. Long-term residents can be the dream
of every property management staff because you don’t incur the cost
of replacing current residents. Typically, it costs 5 to 6 times more
to replace a resident than to retain one. Great resident relations also
build resident loyalty and a sense of community…all being very positive for your bottom line. The following are a few important tips on this
subject that will help you be successful in retaining residents therefore
increasing your NOI:
Be more selective. Consider increasing your minimum income and
credit requirements. Residents who qualify with a higher minimum
income requirement and credit score are less likely to struggle each
month to meet their rental obligation. Residents who don’t struggle with
finances are generally happier residents. That makes your job easier
so why not accept the best of the best? It may create a smaller pool of
potential residents to choose from, but the ones chosen are more likely
to fulfill their lease terms, renew and reduce delinquency.
Be approachable.  Who wants to be the “evil” landlord that is hard to
reach and who barely seems to have time to devote to their residents?
The friendlier and more approachable you are as a staff member, the
easier it will be to build a strong and hopefully lasting relationship with
your residents. Note, we are suggesting you be friendly, not friends.
Demonstrate value. Proactively contact residents to see if they have
any concerns and what maintenance needs to be done in their home.
Being proactive about maintenance demonstrates the value you bring to
their lives. Checking on them makes them feel cared for, increases their
loyalty and brings you new referral business.
Keep your integrity intact. Don’t make things up to satisfy a resident
“in the moment”. It is okay to say that you must look up a policy or make
a phone call before you get back to them with an answer. Not only does
this show you are willing to do the work in finding the correct answer, but
it also gives you a great opportunity for follow-up with the prospect or
resident. Come back with the right answer and they will be more likely to
respect you for it. Be honest and build trust.
Incentivize residents. Reward your residents with a lower rent increase if they renew early instead of waiting. Use progressive deadlines
and tiered renewal rates to incentivize residents to renew early and not
look elsewhere. Treat the renewal like an anniversary and include, as a
gift, improvements or upgrades to the resident’s apartment.
Be organized and professional. Ensure all information and documents are kept in order and readily available. During the early stages of
meeting new residents and touring prospective residents, your organizational and professional skills will be under scrutiny. You want to make
sure the first impression you provide is a good one.
Create a Resident Retention Plan. Communicate with residents
every month, from before the move-in through the end of their lease
instead of waiting until renewal time. Create a plan that provides many
opportunities to connect with your residents and follow it.

Respond quickly. If something stops
working, it can lead to serious stress for a
resident. Be responsive to their needs and
take care of issues as they arise as soon as
you can to ensure that you give them another
good reason to renew their lease.
Survey residents. Many professionals in
our industry never check on residents to see
if they are happy or ask about their likes and dislikes. Why not survey
your residents? Keep your surveys short and focused on one topic.
Their answers may surprise you but will assist you in finding ways of
keeping them happy. Happy residents turn into long term residents.
Embrace flexibility.  You won’t always be able to immediately meet
resident needs. A little flexibility will help to make those times a bit
easier. Flexibility will allow you to do your best to meet in the middle.
Maybe you can’t give them exactly what they want but might come up
with a way to supply what they need.
Be a problem solver. If your residents are coming to you with a problem, be the one who provides a solution or works with them to come up
with one that is acceptable for both of you. Think creatively to make up a
plan that satisfies everyone. If you are willing to work with your residents
to get them what they need, they will be more willing to come back to you
the next time they need something. Read books, attend trainings and
take online courses to learn new things so that you’ll be ready to deal
with whatever comes your way.

Is the Fair Housing Act Under Attack?
By Elaine Simpson

employment and credit advertising and for credit check companies to
reassess their algorithms when determining housing recommendations.
The report also includes more in depth reporting on:
Overview of 2018 housing complaints;
Assaults on the Fair Housing Act;
Important case highlights for 2018-2019;
Fair Housing challenges faced in 2018

The National Fair Housing Alliance (NFHA) was founded in 1988 as the
only national organization dedicated to ending discrimination in housing
and is made up of over 220 private and nonprofit Fair Housing organizations, state and local civil rights agencies and individuals from across
the United States. The organization recognizes the importance of home
as a component of the American Dream and aids in the creation of
diverse, barrier-free communities throughout the nation.
The mission of the National Fair Housing Alliance is to eliminate housing
discrimination and ensure equal housing opportunities for all people.
This is not an easy task because of new challenges currently being
faced due to the present political climate. The President and CEO of
NFHA reports that some Federal, State and local government policies
are pushing to reform existing Fair Housing and Fair Lending laws but
not for the better.
The NFHA recently published their 2019 Trends Report containing an
overview of 2018 and 2019 Fair Housing News and made their own
recommendations for furthering fair housing policies and laws. The following is a summary of their findings and recommendations.
The staff of the NFHA expressed concerns that the Fair Housing Act is
“under attack” from the very agency charged with enforcing it – HUD.
The organization spent 2019 exposing the attempts to roll back existing
Fair Housing protections and tracked complaints, hate crime offenses
and case law affecting Fair Housing policies:
The number of housing discrimination complaints filed in 2018 increased
an alarming 8% over the previous year’s number of complaints and at
31,202 is the highest number recorded since 1995, the year recording
began.
Private Fair Housing groups processed 75% more complaints than ALL
of the government agencies combined.
Reported hate crime offenses increased by 15% over the previous year’s
recorded offenses.
The Trump administration attacked Fair Housing to try and “chill” civil
rights enforcement by suspension of the 2015 AFFH (Affirmatively Furthering Fair Housing) and by altering the use of a key standard of proof
known as “disparate impact”. The proposed rule would make it almost
impossible to bring disparate impact claims that would allow the housing
industry to use policies and practices that in effect discriminate against
entire classes of people.
In 2018, 391 of the 897 harassment complaints were on the basis of disability, 149 based on race, 139 were based on sex.
Important cases were settled with FaceBook and CoreLogic resulting
in FaceBook ‘s creation of a separate advertising portal for housing,

Following is a summary of the NFHA industry recommendations:
HUD should reinstate and implement the AFFH rule;
HUD should reinstate the 2013 Disparate Impact rule;
Steps should be taken to address State preemption of Fair Housing
laws;
Fair Housing should be applied to technology with housing-related
functions;
Congress should pass the Equality Act and Fair Housing Improve
ment Act of 2019;
The Nation must address the increase in hate activity
A discrimination lawsuit can end up costing you and your company
valuable time and money. You may greatly reduce the risks by providing your employees and vendors with Fair Housing training. For
access to the entire NFHA report which outlines some of the huge
monetary award settlements, go to nationalfairhousing.org/wp-content/
uploads/2019/10/2019-Trends-Report.pdf.

Criminal
Background Checks
continued from front cover
Proponents of the measure, called the Fair Chance Housing Ordinance,
hope it’ll tackle several problems at once. They believe it’ll give formerly
incarcerated folks a fair shot at a place to live, reduce the chances they
end up back in prison by providing stable housing, and reduce the wider
issue of homelessness, which jumped 16.4% in the state in 2019.
“When you have a safe place to call home ... you’re in a stronger position to get a job,” Jones told KPIX, “to go to school, to get help that you
need.”
“We’ve all made mistakes,” he added. “Who wants to be permanently
punished for a mistake they have made?”
The ordinance would even help Councilmember Larry Reid’s son, who’s
expected to be released from prison in the next few months, Reid said.
“This piece of legislation is going to make a huge difference in his life
as he begins to do the things that he ought to be doing,” Reid said, “to
improve the quality of his life and for my two granddaughters.”
Some properties are exempt, including single-family homes and
government-funded housing. Landlords will also still be able to consider
whether a potential renter is a on the state’s sex offender registry.
The ordinance will be up for a final reading on February 4.
Similar measures have been put in place in other cities around the country, like in Seattle. Oakland’s neighbor, the city of San Francisco, has a
similar ordinance -- but it only applies to affordable housing.

By Jennifer Morris, Executive Director
I feel like all I have been talking about lately
is the legislation that has passed or could in
the near future. That’s all fine and dandy,
because sometimes you don’t know what
you don’t know until you run across a situation that pertains specifically to you. We will
keep legislation a focus because there is so
much that is going on that’s a part of our job
too but this article let’s tell you a little bit about the direction NVPOA is
going in 2020.
Unfortunately for all of us legislation is probably our number 1 focus, but
we are adding in some fun and exciting new changes this year. One of
our changes is a shift in membership support to include the commercial
business owners into the NVPOA fold. We will have a way for members
to gain access to forms that only Realtors were able to get a hold of. We
will be offering more education and advocacy with a commercial focus.
We don’t have all the details worked out as far as fees for that support
but it’s coming soon, so stay tuned.
Another thing we are doing is adding more social time for both Redding
and Chico. On April 21st we will have an evening social. On May 3rd,
it’s a Sunday; mark your calendars for a family BBQ at a local Chico
park. Look for details about these fun events in the near future.
Our educational events will contain important information pertaining
to the market conditions, but this year we want to have an element of
energizing and motivating. I feel like we are tired and who couldn’t use
a pick me up that we can use in our work-life-balance? If you have any
suggestions for speakers or topics please reach out.
NVPOA will continue to build on our community partnerships with the
City of Chico, CHAT, Realtors, and Chico Builders Association. We are
looking for good community causes to get behind that can improve our
communities and build some good PR for the housing industry if you
hear of anything please let me know.
Thank you for your continued support of the NVPOA. If you know
anyone in the industry with a service that might be looking to get in front
of the target market of housing providers please tell them about us. The
same goes for non member housing providers. We are all in this together and need to make sure everyone is getting the support that they
need and we might be able to prevent furthering our industry regulations
all while supporting the community.

2068 Talbert Dr #100 Chico, CA 95928
Ph. 530.895.1555 LIC# 0C79851
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• Comercial Real Estate
• Workers Compensation
• Renters Insurance
• Home and Auto Insurance
• Benefits, including life & health

Effective Follow Up Strategies

By Elaine Simpson

Effective follow up is the key to turning prospects into happy residents.
Incorporate our list of best practices into your business strategy for great
results.
Always be polite! Watch your tone and language. Be friendly and
kind. The words you choose to use with a potential client should be chosen carefully. Your words have impact and could be interpreted differently than you intended. Choose language that is business appropriate
and keep judgmental comments to yourself as to not offend. Encourage
positive interactions. A positive attitude and a smile will take you far
and remember to thank them for taking the time to talk to you. You can
never show too much appreciation.
Ask each prospect how they wish to be contacted. Not everyone is
the same. Different prospects have different needs. If a person contacted you by email, they may feel most comfortable communicating through
this format. Same theory stands for phone calls and making a follow up
call may be best. Someone else may prefer texting and if you insist on
calling they might not answer. In your first encounter, during a tour and
even in the application process, don’t be afraid to ask how they prefer to
carry out communication. This simple act can have a huge impact on
how your prospects view your ability to consider their needs.

Make it timely. Don’t wait too long to follow up. Make your follow-up
contact at the start of the very next day. Give them a little time to think
about their experience, but 24 hours is just enough time to think without
forgetting. Don’t make them wait. This theory also applies to existing
residents who may have requested a repair or upgrade or wish to discuss something else with you. It’s just good customer service.
Make it personal. Whether you are following up via email, text or
phone call, making it personal can really make the right impression.
Include details you noted during the tour about their specific needs and
desires in your follow up communications. For example, did they have a
dog? Mention the pet’s name and ask if the pet might enjoy a visit to the
dog park on site.
Utilize a Contact Management System. A contact management
system with email addresses, notes, phone numbers, and records of
previous calls will allow you to keep all of your important information in
one place. There are also a few great browser extensions and apps that
help you see when people have opened your emails. If you can see if
and when your emails were opened, you will have a better idea of how to
take action.

Data Shows Which Apartment Resident Activity Ideas Are Worth Doing

By Kristy Esch
Resident Retention Apartment Marketing Apartment Leasing Property
Management

Your residents say they want to be part of a community, but which apartment resident activity ideas are really worth the time and effort?
The Multifamily Field Guide took a look at responses from 193,000
consumers who visited almost 320 property websites across the country
and crunched the numbers to take the guesswork out of how to increase
resident satisfaction, your renewal rates and how to attract new prospects to stay ahead of the competition.
A discussion post here on Multifamily Insiders generated some great
ideas. Property managers and leasing specialists discussed hosting a
community car wash, a yard sale, casino night, chili cook-off or character day at the pool for kids. The Field Guide offers solid data that
provides insights into what other types of apartment resident activities
you can host, as well.
Seventeen percent of consumers said they enjoyed outdoor activities the
most. Host outdoor events at your property where you give tenants more
opportunities to hang out with their friends and show prospects what you
offer by inviting them, too. You could host a neighborhood cook-out or a
field day with games, races and prizes.
Share photos of your outdoor events on social media, on your website,
in digital advertising efforts and in lead nurture emails. Ensuring there is
an outdoor component to your activity will likely make it more successful!
Outdoor activities don’t necessarily have to be on site, either. How about
a night out at the local baseball game? See if you can get discounted
tickets for your residents or host a contest to win free tickets.
About one-third of renters said they own a pet, and about 11 percent of
respondents ranked pet-related activities as a favorite. Perhaps host a

pet wash or pet beauty contest to interest these residents.
Consider working with local dog walkers, groomers and
pet sitters to offer deals or events for your
renters. I always like the idea of a
“yappy hour” where residents can
introduce their pets to one
another and their owners get to
socialize. How about celebrating
a featured pet of the month with a photo in your
lobby or on your website showing off one of your
furry residents. As a dog mom, I know I love to brag about my
110-pound pup, and I’m sure your residents with pets would, too.
Across the nation, 21 percent of respondents said dining nearby is
important to them. Call on some local restaurants to help with an event
for your residents. It’s a win-win. The restaurants get exposure and you
can create a fun-filled, food-related event with a theme. We love the
title: “Taste of ______ (fill in your community name). Local restaurants
can share smaller portions of their favorite items or even appetizers on
the menu. Weekends are typically busier for restaurants, so consider a
weekday evening event.
Overworked leasing agents and property managers may wonder if
resident activities are worth doing at all, but it pays off when it’s time for
lease renewal, attracting new residents or staying ahead of the competition. Twenty percent of rental prospects say social activities are their
favorite way to spend their time. Why not make it easy on them and build
their social life right into their neighborhood? Bingo + Drinks, a Community Cornhole Competition, Paint Your Pet, Community Volunteer Day,
the list of possibilities goes on. Think outside of the box and be creative,
and when all else fails, survey your residents to see what activities interest them most. Good luck!

Property Management Directory
CHICO:
Alliance Real Estate Management, Inc.
Cyndi Evins
530-899-1602
DRE# 01088754
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-624-8364
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

REDDING:
Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310

Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081

Mid Valley Property Management
530-895-8102
www.midvalleyrents.com
DRE# 01446053

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Gagliardi Properties
Joe Gagliardi
530-440-4772

Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905

House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

Ponderosa Property Management
530-345-6555
www.ponderosapropertymanagement.com
DRE# 01291028

Hubbub Properties
530-229-1800
www.hubbubproperties.com

Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Real Estate Professionals Property Management
530-224-6755
DRE# 01937529

Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com

SF Invest Professional Property Management
William Sheridan, CPM ®, CCIM ®
530-899-7584
www.sfinvest.com

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357

Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Invest Property Management
530-244-0595
www.rentwithinvest.com
DRE# 01938255

Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

HazMat Experts Keeping Your Environment Toxic Free
• Asbestos, Mold, Lead & HazMat Inspection, Testing & Remediation
• Certified Asbestos Consultant #13-5161 and CA Asbestos DOSH #1090
• Disaster and Restoration Services - Water, Fire, Chemical and Pest
IICRC Water Restoration Certified
• Demolition, Dismantling and Site Clean up
• Industrial, Tank and Hazardous Cleaning
• Contamination Site Investigation and Remediation
• Spill Containment and Emergency Response
• Local Chico California Business for Over 20 Years
(CSLB#776274-General A, HAZ, ASB, C-21 & C-22)

Toll Free Hotline 1 (844) 237-4299 (AES-HAZZ)

(530) 345-8562 info@alliancehazmat.com • www.alliancehazmat.com

I Go Online For Help With Many The Revolving Maintenance Tech
Things
Door and How to Close It.
When doing research on rental property issues I’ve
found BiggerPockets.com to be very helpful.
BP(BiggerPockets) has various forums where you can
ask the members any question you’d
like. There are over 4.5 million posts
and over 750k discussions to reference.
BP also has a rental return calculator,
fix and flip calculator, loan calculator and
several others. There is also Network
menu which includes some hard money lenders. Folks on the forum
tend to be very helpful and it is nice to have a sounding board for ideas
in the wild world of rental properties.
Check it out at WWW.BIGGERPOCKETS.COM
By Private Owner/Education Committee Member
Bruce Nikolai

By Laura Bruyere
Apartment Maintenance Resident Retention Property Management

I’m in the multifamily industry in St. Louis, MO and have been for almost
30 years. It seems we have an ongoing, common issue with getting
and keeping good maintenance techs.  With so many property management companies losing & needing great maintenance techs, I posed the
question on our facebook page as to why good techs are leaving and the
common answer was wages. They can make more with their own business or in commercial construction jobs and also avoid the issues with
being on call.  So, I did some math. Again, I’m in the St. Louis market, so
using some typical numbers we see here for this.
If the average rent is $900 per month and you lose just 6 residents a
year due to poor maintenance, that’s a minimum of $5400.00 in vacancy
loss if the apartment sits vacant for just 30 days. Now add in the wages
paid to maintenance, contractors and leasing to turn and re-lease the
units and the utility costs management will have to pay during this time,
also any inspection fees. So, let’s add in another $500.00 per unit. Now
we’re at $8400.00 for the 6 units we lost due to poor maintenance. And
these number are conservative. In all likelihood it will be much more.
And can we put a dollar amount on the poor reviews we’ll get and the
chatter they’ll be telling literally everyone they know about the reason
why they’re moving due to poor maintenance?? All the while, we’re
spending thousands on online marketing, ads, and concessions to get
the unit re-rented. That’s not even added in.
If you were to take that $8400.00 annual loss and
divide that over the average number of annual hours,
(2080) that puts an additional $4.03 per hour on the
table for wages.  For 1 tech, that’s a 20%
increase to the average $20.00 per hour main
tenance hourly wage. (That’s the average
wage in St. Louis)  And don’t forget to factor
in the cost of employee turnover, rehiring and
added pressure and work it puts on the
remaining team when you’re a man (or
woman) down. Too often this can be a
domino effect as well, and when 1 goes, there may be more to follow.
Am I totally off base here or is there a possible simple solution to resolve
the revolving maintenance employee door?  In leasing we often justify
our higher rents to prospects by telling them “You get what you pay for,
and we offer the best quality and value!”  Same may apply to our teams
too.

Lindsey A. Holmes
ATTORNEY AT LAW

1824 Esplanade
Chico, CA 95926
Phone: 530-899-1602
Fax: 530-899-1680
cyndi.alliance@gmail.com
www.alliancerealestatemanagement.com

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com

Abatement
Alliance Environmental Services
530-345-8562

Construction Services
CTech Construction
916-638-1247

Insurance
Bidwell Insurance Agency, Inc.
530-894-1096

Appliances
Hudson's Appliance
530-877-6312

Credit Screening Services
CIC Reports
1-800-288-4757

Farmers Insurance- Paul Munly
530-899-7667

Arborist/Tree Service
About Trees
530-343-4533

Emergency Housing
Towne Place Suites
530-223-0690

Attorney at Law
Dirk Potter
530-342-6144

Emergency Restoration Services
CRBR- Cleanrite Buildrite
530-891-0333

Lindsey Holmes
530-895-0697

SERVPRO of Chico/Lake Almanor
530-899-9141

Banking/Investing
Tri Counties Bank
Sonny Ventimiglio
530-520-8959

ServiceMaster Select
530-342-7976

Carpet Cleaning
APEX Carpet and Window Care
530-283-2289
Elite Carpet Cleaning
530-894-7060
CSU Chico Off Campus Student Svc.
Dan Herbert
530-924-3164
Chimney Cleaning
White Glove Chimney and Air Duct
530-924-3164
Cleaning/Janitorial Service
A Touch of Glass Window Cleaning
530-521-1510
C and A Cleaning
530-514-7738
Lisa's Let it Shine
530-990-1809
White Glove Cleaning
530-894-7491

Fire Alarms and Service
Foothill Fire Protection, Inc.
530-826-3013
Flooring
Jay Dubs Flooring
530-519-0080
Towne Carpet
530-343-0215

Healthy Solutions
530-895-3882
Titus Pacific Insurance Services
530-895-1555
Landscape
Dawsons Landscaping
530-343-0384
L & C Landscape
530-342-3082
Laundry
WASH Multi-Family
Laundry Systems
Mike LaBrae'
1-800-421-6897 x 4908
Maintenance & Repairs
Experts in Your Home
Chico 530-924-5564
Redding 530-776-5535
Hall's Construction
530-282-3400

Painting
Crabtree Painting
530-343-8880
Five Star Painting
530-514-8186
Pest Control
Big Time Pest Control
530-242-8830
Gecko Pest Control
530-534-3256
House Detective
Termite Control Inc.
530-894-7900
Locked and Loaded Pest Control
530-682-8965
Shelby's Pest Control
530-343-0603
Photography and Video Production
Simpkins Team Matterport 3-D Camera
530-354-4336
Printing & Graphic Design
Graphic Fox
530-895-1359
www.graphicfox.com

General Contractor
DH Construction
530-892-2850

Sheraton Services Inc.
530-342-2562

Pinnacle General Construction
844-887-2777

Valley Contractor's Exchange
530-343-1981

Glass / Screen Repair
Miller Glass
530-343-7934

Maintenance Supply
HD Supply
530-415-8199

Heating and Air
McClelland Air Conditioning, Inc.
530-891-6202

Lowe's
530-351-0181

RE/MAX of Chico
Steve Depa
530-896-9339

Management Software
Rentler
rentler.com

Security Deposit Assistance
Lease Lock
leaselock.com

Online Listing Service
CoStar Group
530-356-4900

Utility Management
Livable
www.livable.com
877-789-6027

Royal Aire
530-899-9999

Collection Services
(PCS) Pacific Credit Services
800-564-6440
1.13.20
* As with all sound business practices, please comfirm all vendors have licences and insurance .

Promotional Products
Logarrow Marketing Services
530-355-8685
Real Estate Services
Moving Chico
Shane Collins 530-518-1413
Carolyn Fejes 530-966-4457

Waste/Recycling Services
Recology
530-342-4444/533-4783

Lawn Care Services

CalBRE#01801237

Shelby’s Pest Control Inc.
• Mowing & Trimming
• Yard Clean Up
• Mosquito Control
• Gopher Control
• And More...
Great Services at Great Prices !!
Free Estimates
343-0603 or 800-573-7877

Claudia Barrett Yorton, CPM®
Agt. #00912873
530.343.1443

Wood | Gas | Pellet
Wall Furnaces
Swamp Coolers
Inspections
Dryer Vents
www.WhiteGloveChimney.com
Air Ducts
888 680 1400
Sales, Installation,
Repair
Butte | Shasta | Tehama | Glenn

Ca. Contractor #510706

Clean. Warm. Home. | “I can trust them.”

Dr. Evan Reasor

Let’s Talk About Your
Dream Kitchen
New Cabinets
New Laminate Countertops
Refinished Countertops
CALL US TODAY!

(530) 924-5551

Cont. Lic. #143778

WE D O MORE TH AN YOU THINK

www.ExpertsInYourHome.com
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HUD Issues Guidance on Reasonable Accommodations
UNDER THE FAIR HOUSING ACT RELATING TO ASSISTANCE ANIMALS
WASHINGTON - The U.S.
Department of Housing and
Urban Development (HUD) today
announced the publication of
guidance clarifying how housing
providers can comply with the
Fair Housing Act when assessing a person’s request to have an
animal in housing to provide assistance because of a disability.

accommodation,” said Anna María Farías, HUD’s Assistant Secretary for
Fair Housing and Equal Opportunity. “Housing is unique, and a person
with a disability that affects a major life activity might need an animal that
provides support in ways that is not readily apparent to housing providers. For example, veterans or senior citizens may need the assistance or
therapeutic support of an animal to help them cope with the symptoms of
a disability that affects a major life activity. This guidance will help housing
providers to recognize the important way assistance animals can improve
the lives of persons with disabilities and to meet their obligation to grant
such accommodations.”

The Fair Housing Act prohibits
discrimination in housing against
individuals who have disabilities that affect a major life activity. The Act
requires housing providers to permit a change or exception to a rule,
policy, practice, or service that may be necessary to provide people
with disabilities that affect a major life activity an equal opportunity to
use and enjoy their home. In most circumstances, a refusal to make
such a change or exception, known as a reasonable accommodation, is
unlawful. A common reasonable accommodation is an exception to a no
pet policy. A person with a disability that affects a major life activity may
require the assistance of an animal that does work, performs tasks, or
provides therapeutic emotional support because of the disability. Housing providers may confirm, if it is not apparent, whether the requested
accommodation is needed because of a disability that affects a major
life activity and is a reasonable request.

HUD General Counsel Paul Compton added, “With the Assistance
Animals Notice, both housing providers and individuals with disabilities
will better understand their rights and obligations under the Fair Housing
Act regarding assistance animals, particularly emotional support animals.
For housing providers, this is a tool that can be used to help them lawfully
navigate various sets of sometimes complex circumstances to ensure
that reasonable accommodations are provided where required so that
persons with a disability-related need for an assistance animal have an
equal opportunity to use and enjoy their housing. The guidance will help
ensure that these important legal rights are asserted only in appropriate
circumstances.”

This new Assistance Animal Notice will help housing providers in this
process by offering a step-by-step set of best practices for complying with the Act when assessing accommodation requests involving
animals and information that a person may need to provide about his or
her disability-related need for the requested accommodation, including
supporting information from a health care professional. Read the Notice.
“Countless Americans rely on assistance animals to fill a void, providing individuals with disabilities with the means to have a home that
supports their quality of life,” stated Secretary Ben Carson. “In my many
discussions with housing providers and residents impacted by the need
for assistance, I recognized the necessity for further clarity regarding
support animals to provide peace of mind to individuals with disabilities
while also taking in account the concerns of housing providers. Today’s
announcement responds to the ambiguity surrounding proper documentation for assistance animals with clarity and compassion to provide an
equal opportunity for a person living with a disability to use and enjoy
their home.”

Additionally, this new Assistance Animal Notice provides information on
the types of animals that typically may be appropriate and best practices
for when the requested animal is one that is not traditionally kept in the
home. It also provides information for both housing providers and persons
with disabilities regarding the reliability of documentation of a disability
or disability-related need for an animal that is obtained from third parties,
including internet-based services offering animal certifications or registrations for purchase.
Because they apply to more types of facilities than housing, the laws
applicable to public accommodations and government funded facilities,
including Americans with Disabilities Act and Section 504 of the Rehabilitation Act of 1973, while sometimes overlapping with the Fair Housing Act,
have different, and sometimes narrower, requirements. Similarly, public
transportation and common carriers, such as airlines, are also subject
to different rules. The Assistance Animal Notice does not address those
circumstances.
HUD’s mission is to create strong, sustainable, inclusive communities and
quality affordable homes for all.

More information about HUD and its programs is available on the Internet
“For decades, HUD has recognized the rights of individuals with disabili- at www.hud.gov and https://espanol.hud.gov.
ties to keep an assistance animal in the home where it is a reasonable

