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There is no better way to start
off our year then with the
annual Housing Expo! The
event was full of abundant informational topics, convenient
networking opportunities,
numerous tables of crucial
industry partners, exciting
prizes, and lots of laughs. I
want to give a big Thank You
to all speakers, sponsors,
and member volunteers that
helped us put on another great event; with a special thanks
to our indispensable leaders Jennifer & Katie.
The recent years has lead us through many eventful times
and we have rallied together to handle all the changes to
our industry. Adam has been indispensable with helping
our association connect with resources in our community, across the state and nation, to help us keep moving
forward as experts in our industry. We are very thankful for
all he has done and look forward to his words of wisdom as
our new board continues forward. I also want to mention
how very appreciative we are to Theresa Haney for her
years of service in various board positions and the experience she has brought to our association.
Even though our industry is going through many changes
the association is here to lend our combined experience
together to figure out how we can continue to operate our
businesses successfully and ethically while also being the
housing providers our community deserves. These transformations give our association many ways to contribute

and help our members and communities. At this point,
we want to hear from you! Personally, and as a board, we
would love to hear from the members what your needs
are. With many opportunities such as updated forms and
materials to use with all the recent changes, classes and
workshops of best practices and procedures, legislative opportunities to try to change our local community or partner
with others to advocate for our industry on a larger scale. I
invite all members to give us feedback. Jennifer & Katie are
always a great connection if you see them at events or stop
by the office. The board will be at events and classes, and I
welcome you to come up and speak with any of us directly.
We also are working to better use our social media platforms so that you can write you suggestions or questions
directly do us on facebook, instragram other platforms. We
look forward to hearing from you!
Just a bit about me. I was born and raised in Chico, and
went to CSU Chico. I started working in property management in 2004. I worked various jobs such as leasing agent
and resident manager while going through school. I have
been with my own company since 2011, becoming part
owner in 2016. I am a licensed broker with Department of
Real Estate, and a Certified Property Manager (CPM ®)
through the Institute of Real Statement Management. I
have served on the NVPOA board as membership officer,
treasurer, vice president, and now have the honor to serve
our association as President with the rest of our wonderful board of experienced leaders for 2020. With all these
changes, it is an exciting opportunity for us to grow and
succeed together, I look forward to our success as we strive
for industry excellence.
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Customer Service: A Top Skill for Maintenance Techs
By Stephen Ursery, LTM and Paul R. Bergeron, NAA

searching for a while, I called the office and within minutes a very
helpful maintenance staff member, DJ Mills, showed up at my door to
help me find my cat. It was after he had clocked out for the day, but that
didn’t stop him from giving his free time to help me with the search. He
got down on his knees and looked under the beds and the furniture, and
even looked in the fireplace. After a while, we finally found her in my
garage. I don’t know who was more excited: Me or DJ!”
Another example came soon after a three-person family moved into the
Camden Hayden community in Tempe, Ariz. The father had purchased
a bike for his daughter so she could roam the nearby shopping areas
and ride throughout the community. About a month after it was purchased, the bike was stolen from the community bike rack, even though
it had been locked.

This is the second of a two-part series examining the importance of
apartment maintenance teams. This installment looks at the importance
of maintenance teams displaying soft skills during resident interaction.
Maintenance technicians searching for employment in today’s apartment
industry will discover they need to bring more to the table than extensive
knowledge of HVAC systems or vast amounts of experience handling
plumbing issues.
There is such great emphasis on customer service and resident experience at Camden, for example, that it trains its employees to wake each
day to not only do their jobs well, but to seek opportunities to improve
the lives of its residents.
That objective is instilled in the “Camden Values,” which aim to deliver
“Living Excellence,” says its Vice President of Employee Development
Margaret Plummer.
The company’s brand promise is to provide “exemplary levels of customer service and great management, which can only come from an organization that listens to and understands the needs of each customer.
Living Excellence is our commitment to deliver excellence at every point
of contact, to ensure that our customers see excellence everywhere
they look.”
During its communities’ weekly meetings, the focus is not simply about
the volume of work-orders that were performed, but “how did you complete them?” Plummer says.
Small moments can make a big difference, she says. Camden focuses
on these eight “customer moments” to drive resident satisfaction:
•
•
•
•
•
•
•
•

Provide a warm welcome
Create a connection
Lasting impression
Share Camden
Close with confidence
The ultimate move-in experience
Own it!
Surprise and delight

Did You Hear About This?
The eighth opportunity listed above is well documented.
According to a message sent by Camden resident Debb Davis, who
lives at Camden Lansdowne in Lansdowne, Va., “Yesterday, when I
came home from work, one of my 15-year-old cats was missing. After

Upset about what had happened, the father and daughter came to the
office to notify the staff and seek any advice on what could be done.
The onsite staff couldn’t offer much other than to take a description of
the bike and keep an eye out for it. Just by listening, they helped the
father, who just wanted to vent – he never once asked for or expected
anything to be done.
The assistant maintenance supervisor at the time, Jay Adrian, overheard this conversation from the back office and at that moment took
it upon himself to make a difference. After work that day, Adrian went
home and dusted off a bike he had sitting in his garage. The bike had
belonged to his teenage daughter, and after sharing the story with her,
they decided to give the bike to the girl who had hers stolen.
Adrian scrubbed it clean and even replaced the handlebars to get the
bike into mint condition. The following week, he brought it in, and wrote
a card to the family, apologizing for their loss. He took the bike with its
shiny new finish -- and even a basket on the front -- and rested it on
the family’s front porch and waited for them to arrive home. The young
girl and her parents were delighted and extremely grateful for Adrian’s
generosity.
Camden’s Mission Statement summarizes their goals well: “We provide
homes where people make important memories. We create jobs at a
workplace where team members can be themselves, do their best work
and create value for our investors.”
Hiring for skills such as an approachable demeanor and a positive
attitude is a trend industry-wide. That’s because operators know the
indispensable role service technicians play in driving resident satisfaction can lead to renewals and aid in creating positive online reviews that
attract new renters.
(continued page 5)

“With the ability renters have now to pay rent and make service requests
online, the maintenance team is without question the part of the onsite
staff that residents have the most exposure to,” says Kevin Villont, Vice
President of Construction and Maintenance at JVM Realty Corp. “So it’s
critical not only that technicians take care of service requests in a timely
manner, but also that they do so by being friendly, kind and professional
in the process. If residents don’t receive that from the maintenance
team, they’re likely to look for someplace else to live.”
Personality Goes a Long Way
Operators say the process of building a maintenance team with the right
combination of hard and soft skills begins in the job interview process.
When evaluating candidates for maintenance positions, apartment
executives note that an applicant’s personality and attitude are of paramount importance.
“We really look for soft skills first,” says Tony Hogrebe, a Regional Service Manager for Mill Creek Residential’s West Region. “We want to see
a candidate who exudes customer service in their DNA and who has a
positive attitude that will come across to our residents.”
Eweami Powers, a District Manager for The Bainbridge Companies,
says she looks for maintenance team members who are professional,
friendly, well-spoken and who radiate confidence.
“I’d rather hire someone who’s got those soft skills and the drive to improve versus someone who’s got the technical skills down pat – we can
always teach and improve those,” Powers says.
After they’ve hired technicians with the right attitude, apartment companies are attempting to reinforce and strengthen these attributes through
training. At JVM, for example, maintenance technicians participate in a
customer service course within 90 days of their start date.
Operators also are incorporating technology to support their service
personnel and lay the groundwork for positive, friendly interactions with
residents.
“Property and resident management software can not only help maintenance technicians efficiently manage service requests, but it can give
them access to information about residents that they can use when
interacting with them,” says Joshua Renberg, Product Manager for
Entrata. “They can learn about the history of the unit before going out on
a call and even learn the names of the residents’ kids and pets. When
you have a tech with a good personality who can incorporate that kind of
information into their conversations with residents, it can leave residents
with a very good impression.”
Following Up
In addition to ensuring their maintenance technicians communicate
professionally and warmly with residents before and during service calls,
many operators also require that someone from their teams – be it a service supervisor, technician or leasing agent – follow-up with residents after a request has been closed. This allows an onsite team to make sure
the service request was handled satisfactorily in the eyes of a resident.
The importance of communication from maintenance technicians to
residents throughout the service process cannot be overstated, Powers
notes. At Bainbridge, technicians leave behind an attractive card after
being in a resident’s apartment for a service call, she says.
The cards, which are in addition to emails the resident receives after the
visit, detail the current status of the service request.
“We’re coming into people’s homes,” Powers says. “That’s a really big

thing, so our technicians have to make our residents feel comfortable
and well taken care of, and we have to communicate every step of the
way. These are the things that lead to resident happiness and, in turn,
resident retention.”
The soft skills of maintenance techs play a critical role in resident satisfaction outside of service requests, operators add.
“When a resident has a pleasant interaction with a technician on their
way to their car in the morning, that creates a really good vibe,” Villont
says. “Something as simple as a technician waving hello to a resident
who’s driving by or asking how a resident’s kid is doing or offering to
carry a resident’s groceries up the stairs – those might seem like little
things but they create a friendly, comfortable atmosphere that makes
residents feel at home and encourages them to renew their lease.”
A Boon to Online Reviews
Maintenance technicians’ interpersonal skills do more than keep current
residents in the fold. They also help attract new residents.
That’s because technicians’ demeanor and how effectively they respond
to service requests play such a big role in the online reviews an apartment community receives.
“Online reviews have come to play such a huge role in how prospective
residents shop for apartments these days,” Hogrebe says. “When customers read about less-than-desirable cleanliness at communities, slow
responses to service requests and unfriendly maintenance personnel,
they likely won’t consider living there. On the flip side, of course, positive
reviews about friendly service technicians and quick responses will help
compel a prospective renter to consider a community, especially when
compared to less favorable reviews from competitors.”
Powers agrees with Hogrebe about the importance of service technicians in creating positive reviews, as she has witnessed their impact
firsthand. Previously, she served as the community manager at Bainbridge’s Axis Wellington Green in Wellington, Fla. The property has
ranked highly for two consecutive years on J Turner Research’s ORA
Report, which rates communities with the best online reputation.
“They’re huge,” Powers says. “Maintenance personnel are interacting
with your residents all the time, so reviewers are going to comment on
how they’re treated by service techs. We’ve found reviewers also frequently comment on how the grounds are kept, and that’s part of a maintenance team’s responsibility as well. If you want to see good reviews for
your community, you must have technicians with great people skills.”
In today’s rental housing industry, operators have learned it’s not enough
to have technicians who can just make repairs. As important as hard
skills are, technicians have to have great people skills as well. When
technicians are friendly and treat customers warmly, that’s when true
resident satisfaction begins to take hold.

By Jennifer Morris, Executive Director
If you own or manage rental properties in
Chico, you might want to pay close attention
to what’s going on with Chico City Council.
If you have any relationship with any of the
council members I encourage you to talk
with them. I am deeply concerned that their
good intentions of bringing more tenant
protections to Chico could have serious unintended consequences of doing more harm than good.
In December the Internal Affairs Committee discussed increasing “tenant protections” by placing AB1482 just cause for termination to all rental
properties in Chico. At the January 7th City Council meeting, Scott
Huber brought up a letter that I had written asking several questions
about that blanket statement. As Scott, Alex Brown, and Karl Ory sit on
the Internal Affairs Committee, it was ultimately decided to go back to
the Internal Affairs for further discussion to answer those questions. I
met with Alex and Scott to discuss their concerns and we will continue to
monitor and discuss to the best of our abilities.
What we need from housing providers will be your testimony about how
more regulations will impact the community negatively. We need letters
to the editor, news outlets, and other media sources. We need you to
show up at the Internal Affairs meetings and calmly discuss what will
happen if they continue to regulate the industry. In addition we need
you to show up to the council meetings or have in person meetings with
council members. If you are willing to do any of these please reach out
to me for further discussions.
If you are wondering what is so bad about more tenant protections here
are the reasons; ultimately rent control and just cause hurt the renters. I
know the democratic socialist think this statement is laughable but think
about it. How many of you raised your rent annually? The answer is
more than likely you didn’t raise rent at all. Most of our members would
wait until a resident voluntarily vacated the property then they would
bring it up to market rate. Guess what’s happening now? There will
be annual rent increases to the maximum allowable amount. As for
just cause terminations, Housing providers are NOT in the business of
kicking out residents for no reason. There is always a reason for why a
housing provider terminated the tenancy. Now with just cause if it comes
to all properties in Chico you will screen applicants more thoroughly and
any blemishes on their applications will deny them available housing
options. What an unfortunate consequence to our housing crisis! If “just
cause” terminations are brought to all rentals in Chico you will have to
pay someone to vacate or go through the unlawful detainer process to
get bad residents out. Did you think you could still terminate a tenancy
without having to give a reason? Not any more, those days are over and
you are looking at an average expense of $2000 not to mention damage
to the property and loss of rent during the 60 day or longer process.
So I am asking you, and begging you, to please reach out to our representatives and talk to them about your situation before they make decisions that can further escalate our housing crisis

2068 Talbert Dr #100 Chico, CA 95928
Ph. 530.895.1555 LIC# 0C79851
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How to Time Manage Like a Boss with Rental Properties

By Nicole Seidner

Owning and managing a rental property can be
a dream job! You can make money by letting
people occupy space, you still get paid when
you’re on vacation, and all problems are solved
easily between the average work hours of nine
and five.
Well, two out of three isn’t bad, right?
The unfortunate truth of being a landlord or
real estate agent is that a large portion of your
work is dedicated to the inopportune timing of
human error, frustrating weather, and the never
scheduled issues of accidents and emergencies. While many of your tasks can be scheduled like average office work, a landlord’s time
management has to work more off the cuff than
the average cubicle monkey.
The Normal Organization Process
First up, you know what you have to do most of
the time. The average tasks that happen every
day, week, et cetera. These are the tasks that
you can depend on, things that won’t surprise
you. Put this in your schedule so you can delegate the expected tasks like organizing tours
for any vacancies you might have, checking on fees, checking on waste
management, scheduling any property maintenance or repairs, and collecting rent. Writing or typing these tasks may not be necessary all the
time, especially when they are so regular your muscle memory can take
over or you don’t need the reminder. However, having it in your schedule – online or written – can provide a feeling of stability. Not to mention
when scheduling less regular objectives, having it set up makes those
rushed phone calls go a little more smoothly. No one wants to have a
second call admitting they forgot, oh no, that time is already filled, my
bad!
This is the easiest part of time management when it comes to being a
landlord or real estate agent. This part is neat and tidy. Any Marie Kondo
with an agenda book can tell you how to deal with this part. Consider
management task programs like Trello, Remember the Milk, and other
applications that can be personalized to your needs.
The rest? Well, that’s up in the air.
The Less Regular Organizational Processes
Sometimes the world gets a little random. Snow will fall in Texas or Tennessee will have a flood. Instead of squirrels in the attic, Harvey the Hur-

ricane Hawk decided to perch in someone’s
bedroom. That makes it much more difficult to
go on your scheduled home tours. While these
aren’t every day events, you need to have
some wiggle room in your schedule.
It’s good to know seasonal trends. Hurricanes
in the summer fall, many animals hibernate,
birds fly away, and so on and so forth. As a
landlord, a primary job is to keep the property
maintained and habitable. While scheduling
your seasonal work, keep in mind the seasonal events.
This is why you can’t have every event set in
stone in your life as a property owner. Sure,
you can schedule lunch with your mother at
one, but there’s every chance that a tenant will
call in tears because the sink is busted and
her mother in law will be here any minute! You
don’t have to deal with the mother in law, but
you do have to deal with the sink. It’s just one
example of having a schedule, but not getting
too upset when things do not adhere to that
timeline.
Wait – What Happened Now?
The life of a landlord is to expect the unexpected. You may very well be
on vacation in Barcelona or New York, but if a tenant calls you with an
emergency, you have to be prepared. That means knowing who to call
that you can trust, when and where. Keep track of local services such
as plumbers or electricians, and who’s available at the odder hours in
case of emergency. Keep this list in a way that can be organized by
what they do, when they can do it, and of course their names, even
though many places of business will introduce themselves when picking up the phone.
Keep in mind that some chunks of time during the average work week
should be kept relatively free. You can’t always know what will fill this
time but it could be any number of things. Potential tenants may call to
ask some questions, perhaps someone will ask for a tour of a vacancy,
a non-emergency repair may need to be inspected, the list goes on. It’s
just important to always be prepared.
The best way to manage a schedule when you’re a property owner is
just understanding that sometimes, things happen.

Lindsey A. Holmes
ATTORNEY AT LAW

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com

Property Management Directory
CHICO:
Alliance Real Estate Management, Inc.
Cyndi Evins
530-899-1602
DRE# 01088754
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-624-8364
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

REDDING:
Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310

Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081

Mid Valley Property Management
530-895-8102
www.midvalleyrents.com
DRE# 01446053

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Gagliardi Properties
Joe Gagliardi
530-440-4772

Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905

House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

Ponderosa Property Management
530-345-6555
www.ponderosapropertymanagement.com
DRE# 01291028

Hubbub Properties
530-229-1800
www.hubbubproperties.com

Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Real Estate Professionals Property Management
530-224-6755
DRE# 01937529

Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com

SF Invest Professional Property Management
William Sheridan, CPM ®, CCIM ®
530-899-7584
www.sfinvest.com

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357

Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Invest Property Management
530-244-0595
www.rentwithinvest.com
DRE# 01938255

Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

HazMat Experts Keeping Your Environment Toxic Free
• Asbestos, Mold, Lead & HazMat Inspection, Testing & Remediation
• Certified Asbestos Consultant #13-5161 and CA Asbestos DOSH #1090
• Disaster and Restoration Services - Water, Fire, Chemical and Pest
IICRC Water Restoration Certified
• Demolition, Dismantling and Site Clean up
• Industrial, Tank and Hazardous Cleaning
• Contamination Site Investigation and Remediation
• Spill Containment and Emergency Response
• Local Chico California Business for Over 20 Years
(CSLB#776274-General A, HAZ, ASB, C-21 & C-22)

Toll Free Hotline 1 (844) 237-4299 (AES-HAZZ)

(530) 345-8562 info@alliancehazmat.com • www.alliancehazmat.com

OK Boomer and Generational Discord

By Jonathan Miltimore

OK Boomer is just the
first salvo of a larger
generational showdown
Few will disagree that there
is a tendency for generations to caricaturize one
another. The young tend to
see the old as fuddy-duds
and scolds, while the old
tend to view the young as
disrespectful, lazy, and
rebellious.
Nowhere is this more
evident than in the current
OK Boomer movement.
If you’re not familiar, OK
Boomer is an internet meme and catchphrase that went viral in 2019. It’s
used by Gen Z and millennials to mock baby boomers grousing about
their work ethic and attitudes.
To be fair, young people have something to grump about. (I say this as a
Gen Xer who has no skin in the game.) They’ve been accused of being
emotionally fragile, sexless, lazy, ingrates who are going to die faster
than everyone else (so there!)
The extent to which any of these characterizations are true is open to
debate, as is the extent to which baby boomers and Gen Xers actually believe these things. (One could argue that much of the discontent
is driven by weak social science and media who fan outrage to gin up
clicks.)
What matters is that young people are getting a little tired of the caricatures, evidenced by the commercial success of OK Boomer merchandise. In turn, baby boomers appear to be irritated by the young upstarts
who are clapping back.
“OK, millennials,” Myrna Blyth, senior vice president and editorial director at AARP, told Axios. “But we’re the people that actually have the
money.”
The internet exploded over Blyth’s comment, of course, and the AARP
quickly disavowed her words. While the (over)reaction to Blyth’s comment is much ado about nothing, it foreshadows a greater conflict ahead.

OK Boomer is part of a
larger showdown
The baby boomers might
“have the money,” as
Blyth put it, but they’re
also leaning on millennials and Gen Z to collect
more of their paychecks.
About 44 million Americans received Social
Security benefits in 2018,
and about 34 million of
those were baby boomers, who continue to
retire at a clip of roughly
10,000 per day. That’s a
lot of retirees to support.
Before you begrudge
boomers too much, consider a few things. First, boomers contributed
lots of money to Social Security over the years themselves. Second,
most of them are banking on that Social Security income, one of the
proverbial “three legs” of the retirement stool, along with pensions/
employer-sponsored accounts and personal savings. Third, boomers
haven’t done a great job building out the other two legs—45 percent say
they have zero retirement savings!—so many of them really need those
Social Security checks, even if they have less debt and more equity than
any other generation.
Nevertheless, Gen Z and millennials have some legit gripes. Baby
boomers might have paid into Social Security, but millennials and Gen
Z are being asked to pay a lot more—for a program that will likely offer
them less return.
Social Security will begin drawing down its assets to pay retirees their
promised benefits. Without program changes, the trust will be depleted
within 15 years.
In 1960, when the oldest boomers started paying Social Security, they
paid 3 percent on income up to $4,800 ($41,000 in 2018 dollars). By
1970 they were paying 4.8 percent on the first $7,800 ($51,000 in 2018
dollars). By 1980, when the youngest boomers were hitting the workforce, they were paying 6.13 percent on the first $25,900 of income
($80,000 in 2018).
(continued back cover)
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OK Boomer and Generational Discord Continued

In 1945, there were 42 workers per beneficiary. By 1960, there were
just over five workers per beneficiary. From 1970 through the 2000s,
there were between three and four workers for every retiree.
Today, 2.8 workers cover each retiree’s benefits, according to the Social Security Administration. By 2030 there will be just 2.4 workers supporting each retiree. (In Europe, the worker-retiree ratio is even lower.)
However you slice the data, it’s clear that to sustain its growing population Social Security will require much bigger, ahem, contributions.

There are pathways to making Social Security solvent, of course. Most of
them involve young people paying more in taxes and retiring later. To fund
Social Security for a generation 12 times wealthier than they are.
The irony of it all is almost too much. The “lazy” Millennials and “selfabsorbed” Gen Zers will soon be asked to cough up trillions to cover the
retirements of the boomers who mercilessly mock them, all to fund a
program most millennials worry will not even exist by the time they reach
retirement.

One cannot help but wonder if, when called upon to pay these obligations,
Okay, call them taxes, FICA. Whatever. The point is, the coming genmillennials and Gen Z will just cock their heads and reply, OK Boomer.
erations will be asked to pony up a lot more. How much? Well, the trustees of the Social Security program project the cash-flow deficit over
the next 80 years to reach a staggering $44.2 trillion, says economist
Veronique de Rugy.
That’s trillion, with a t. To put that figure into perspective, total federal
revenues in 2019 amounted to $3.46 trillion.

