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If a property manager is tired
of talking trash about noise
complaints, they’re likely to
move on to their next favorite
subject of renter problems.
Pets have always been a top
concern. They scratch, they
smell, they make a lot of noise
and more. They can make you
a lot of money, but they can
also cause a lot of damage –
and you’re probably just thinking about cats and dogs!
We’ve gathered a good share
of information on with your
friendly cats and dogs, but
there are a lot of pets out
there. If recent binging fests of
Tiger King taught us anything,
they taught us that when it
comes to pets, there’s no limit to what people will do.

Enough with the Monkey Business
The most famous case of exotic pets going wild is the
case of Travis the Chimpanzee. While typically friendly
in demeanor, Travis was a good boy right up until he
nearly killed a woman and his human mom back in
2010. The massive trauma – which resulted in incredible damage such as loss of hands, jaw, nose, eyes,
and mid-face structure – eventually resulted in a $50
million lawsuit and a $4 million settlement, after the
chimp’s owner died.
The drama was truly worthy of Joe Exotic himself.
There’s a certain liability rental property owners and
managers have to deal with. If a resident’s chimp rips
someone’s face off and starts eating right in front of
their live victim while on the property, someone’s going to end up suing the owner. We can all be thankful
that it isn’t likely to happen. A chimpanzee like Travis
can cost $60,000.
Weirdly enough, a tiger cub costs less than a chimp,
coming in at around $2,500. Other cats of the exotic
nature can cost less, even $900, but the other costs
make it add up. Ignoring the space requirements (legal

and otherwise) just having a
big cat means you need to
have a big car, like a sturdy,
wide van so you can take it to
the vet, something that can
handle a twelve-foot long cat
that can literally eat a horse.
You need upkeep on all
permits if you want to get an
animal like this. It’s pretty likely
that your renter living Rent
Day to Rent Day isn’t going to
be throwing dollar bills to get
a Next Level Exotic Pet. They
are just too expensive.
Snakes, bearded dragons, and
other pets are not.
Crickets, Mice, and Everything
Nice

Sure, a bearded dragon doesn’t sound too bad. Supposedly, they’re the most affectionate of scaly pets!
How they rate affection is unknown, but who doesn’t
want to own something called a dragon? So, they’re
not fluffy. What’s the big deal?
Bearded dragons eat crickets. Live crickets. You can
bet your renter isn’t going to the local pet store and
saying ‘One cricket, please! Just the one.’
Since Jeff Bezos is about to become the world’s first
trillionaire, you can instead bet your bottom dollar that
your tenant is going on Amazon, where a box of 500
live crickets costs about twenty-five bucks plus shipping. They show up in a box. How they take care of
500 crickets and a dragon is up to them, but if that box
tips over, there’s a chance you could have an infestation problem.
If your resident has a snake, however, you may be in
more luck. UPS strictly prohibits shipping of live animals, and that includes ‘feeder mice.’ There are some
ways to have live mice delivered, however it seems
to be recommended for people to have frozen mice
(continued page 6)
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As essential housing providers our resolve, determination,
and work ethic seem to never
get a respite. We continue to
hold our heads up high and our
hearts open as we deal with
racial injustice, global pandemics, rapidly changing economic
factors, and the inevitable summer peak of rental activities. I have been extremely thankful for this association
and the opportunity to call up my friendly competitors
and talk together about collaborative best policies and
procedures to handle our day to day issues. I encourage
all members to make the conscious effort to reach out to
other members or the association office itself to discuss
problems, solutions, and ideas. Quite often we not only
end up finding the answers we needed but also discussing other topics that we have not had time to examine.
I wanted to share some of the information of I have
gleamed throughout this process.
As a nation, a community, and as individuals we are
all wrestling with the fight against racial injustice. A
cornerstone of our industry is Fair Housing and how we
can be equal opportunity housing providers. This movement should cause all of us to reexamine our day to day
operations and ask ourselves how we can do better to
serve people of color and any person in any class of
minority or protected class. For those of us wanting to
better ourselves and lean more, the National Apartment
Association offers Diversity Leadership Program, our Innovation in Diversity and Inclusion Grant, Diversity Best
Practices and other resources on the Diversity and Inclusion page. The Institute of Real Estate Management,
which I am privileged to be part of, also offers a Diversity
& Inclusion Succession Initiative (DISI). I highly encourage all members to reach out to these or other programs
to continue our education and better ourselves.
As our area starts to open it seems to us as a start
signal of a sprint race to the finish. The key to a successful summer season is planning and preemptively doing
what we can in the winter and spring. But how were we
expected to be working on renewals, preleasing for next
year, and scheduling turns when we were quarantined
in our homes with no idea what and when a new normal
would arrive? As an essential business we have done
our best to continue to work under numerous restrictions

and now must decide what a gradual return to business
will look like. Since we were not fully closed, we are not
given the same clear guidelines of when and how to open.
This is just another reason why our group of industry
experts working together is key to our success.
Open communication with residents is the first step in
moving forward in a positive direction. Do your best to
share what you have learned and not assume residents
are keeping up with all new information and regulations.
Frequent messages to residents letting them know how
you plan to handle rent payments this month, guidelines
of use of facilities, hours of availability, processes for
applying and tours and other issues can go a long way
let the residents know you want to work with them. Be
sure to be open to their needs and see how you can
structure your policies and processes to accommodate
as best you can while also keeping everyone safe and
your business advancing. See where you can bring
positivity to your community. If you must put signs and
markings on your pool area, consider doing bright colors
and fun designs. Work with your residents on contests
for things like onetime payments, best decorated patio,
or spot lighting accomplishments like graduations and life
milestones. With tools such as Facetime on iPhone or
Facebook Messenger, landlords of any size rentals can
offer virtual tours as live walk throughs. This can give you
more time to have a discussion with a prospect and what
they want to see and what they are looking for, compared
to an in-person tour where they may look around quickly
without saying anything. The NVPOA lease agreement is
an essential document for landlords in our area. You can
do things like scanning and sending to a resident to have
them sign and drop off in your mailbox to limit exposure.
Adobe and other programs offer upgrades to their service
allowing you to send PDFs for residents to digitally sign
and send back.
These ideas and many more are just a few reasons why
our association has become even more essential to
our business’s success. Keep a look out for upcoming
classes and townhall meetings to hear more creative and
innovative solutions to our daily life. Our board continues
to pledge to lend our time and resources to promote,
advocate, and advance the rental housing industry; and
most importantly, Stand Together. As Amazon Jeff Bezos
said, “Work hard, have fun, make history.”

Online Education! www.nvpoa.org
Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online
webinars at NVPOA.org
Get online designations and certifications today! Please RSVP to events online at www.nvpoa.org

5 Ways to Get Through a Pandemic as a Property Investor

Meg Epstein of CA South shares tips on how multifamily investors can survive through the current hurdles brought on by the coronavirus
Amid the continually changing
COVID-19 pandemic, there’s been
a great deal of financial uncertainty. Multifamily property owners
and landlords face a number
of challenges as a result of the
health crisis, including the ability
to collect rent as tenants struggle
with a loss of income.
For developers of properties, supply chains might be disrupted and stay-at-home mandates could affect
labor availability and the speed of project completion.
The coronavirus has largely turned the world upside down, and there’s
little wonder as to why real estate investors are anxious.
But as analysts correctly point out, there will be an end to this. No one
knows when that will be, exactly, and it could be 12 to 18 months before
a vaccine is available, but there will be an end. Until then, property investors must do what everyone else is trying to do: survive.
Here are five ways to get through a pandemic as a property investor.
DON’T PANIC
Panic selling is almost always triggered by some event that causes massive, sudden uncertainty or fear. Investors rush to divest themselves of
holdings, afraid that the value of their holdings will decline even further.
Panic selling drives prices lower as droves of investors sell for whatever
they can get today, simply because tomorrow could be even worse.
It’s this mindset that often costs investors considerable amounts of
money. A property investor that gives in to panic and starts a fire sale is
bound to wind up losing big. If there’s any lesson the Great Recession of
2008 taught various markets, it’s that some of the best times immediately follow the worst. Panicked investors who dumped holdings back then
risked missing out on what became a decade-long bull run for almost the
entire U.S. economy.
The statistics on rent payment and collections have been far better than
the media would lead you to believe. According to the National Multifamily Housing Council, about 90 percent of apartment renters paid some
or all of their rent by April 19. That’s just down from 93 percent who paid
by that date the month before and for the same time period in 2019.
So, while this statistic could get worse, rental income won’t likely dip
enormously as people don’t want to be evicted and will find a way to pay
this bill somehow.  
If you’re over-leveraged however, this could lead to a negative cash flow
and eventual foreclosure if investors can’t work something out with the
bank—which leads to our next point.
WORK WITH YOUR LENDERS
One of the ways the federal government has attempted to stave off
financial disaster is the Coronavirus Aid, Relief, and Economic Stimulus (CARES) Act. And one of its provisions is allowing for the forbearance of mortgages backed by government-sponsored entities Freddie
Mac and Fannie Mae.
Forbearance occurs when a lender waives its right to foreclose while
agreeing to a mortgage payment plan a borrower with a hardship can afford. Usually, this is a pause on monthly principal and interest payments,
though interest still accrues for the unpaid period.

And it’s not just Freddie Mac and Fannie Mae offering forbearance—just
about every bank is willing to play ball right now, whether they’re a small
or large institution. They’ve all been putting programs into motion since
they don’t want to foreclose on you if they don’t have to. It’s a tough time
for everyone right now, and most mortgage lenders understand that.
Borrowers requesting forbearance from their lender must provide documentation of COVID-19 hardship and agree to some restrictions, such as
eviction moratoriums. At the end of the forbearance period, the amount
not collected must be paid back over a period of up to 12 months.
GET CONNECTED WITH OPPORTUNITIES NOW
As Warren Buffet advised, “Be fearful when others are greedy and
greedy when others are fearful.” If there’s a time to be a contrarian
investor like Buffet, it’s during a downturn caused by event-driven panic
selling—like now.
Property investors will have pandemic-related opportunities. Others will be fearful, and there will be a dumping of real estate assets. Distressed properties or “busted” projects will become available at fire-sale
prices. There will be investments to be had for 60 cents on the dollar,
and some bargain properties will be severely undervalued.
To take advantage, though, investors should prepare ahead of time. The
time to get to work with local partners and line up financing is now. Waiting for an opportunity to arise and scrambling to mobilize in four to six
months will mean missing the boat.
LOAD UP ON DEBT
It might sound counter intuitive, but it makes financial sense to borrow
money when it’s cheap to do so, when inflation lies ahead. Both of those
circumstances exist now.
Borrowing at low rates to load up on assets that will appreciate in an
inflationary period can be a double win. Inflation means that you’ll pay
off the loan with the ever-cheaper dollars while the asset value of your
property appreciates also. The debt shrinks in real dollars and the asset
grows.  
For example, you might acquire a $1 million building with a $750,000
loan locked in at today’s rates. That building’s value, thanks to inflation,
will rise to $2 million, while the cost of each dollar you pay in interest falls
over time because of inflation.
DON’T LEND MONEY
In a low-interest environment, on the other hand, it doesn’t make much
sense to lend money. With inflation coming, as most economists predict,
it makes less sense. Just as you pay future interest with cheaper dollars
when you borrow money, you earn interest in increasingly less-valuable
dollars when you lend it.
Lending money will earn little now and even less down the road, and it
decreases your own buying power here and now when prices and interest rates are low. Assets like real estate allow you to keep that buying
power.
COVID-19 is difficult for everyone, and the effects of the pandemic are
likely to linger. The multi-housing market is not immune. But while it
might seem a grim picture for real estate now, by sticking to a handful of
principles, property investors can get through it and be well positioned
for good opportunities as they arise.

What You Should Know About California Rental Housing Bills
While these are strange times for all of us, the one constant you can
expect in California is rapidly changing rental housing legislation… and
even in a pandemic, this is no exception. With a mixed bag of potentially detrimental and positive bills, make sure you stay on top of these
proposed laws in California.
The Dreaded AB 828
AB 828 would have (when originally written) mandated that the courts
reduce rent by 25%, but it has thankfully been amended since then and
removed that provision.
The current version of the bill does a few things. First, it would prohibit
foreclosures and suspend the sale of tax-defaulted rental properties
during the COVID-19 related state of emergency (plus 15 days after
the emergency has ended). County recorders would be prohibited from
issuing a notice of default, sale, or a trustee’s deed upon sale during this
time. It would also ban courts from accepting a complaint in a foreclosure action.
Secondly, AB 828 would halt evictions, by prohibiting courts and the
county sheriff from accepting unlawful detainer actions or executing a
writ of possession during the state of emergency and 15 days after. If
a tenant is unable to stay current on their rent due to COVID-19 (hence
the unlawful detainer action), the court could require the renter to make
monthly payments beginning the next calendar month. If passed, this
would be in effect until January 1, 2022.
The California Apartment Association warns that AB 828 is still problematic without the 25% rent reduction with provisions like:
• Limited proof is required for renters to showcase they faced
a COVID hardship
• It protects nuisance renters by allowing them to initially
ignore unlawful detainer complaints and remain in the unit
• Rental property owners will be required to demonstrate
economic hardships in order to collect rent timely
The Rental Registry is Back and at it Again
AB 2406 would require rental property owners with 5 or more units to
submit information about their properties (including location, ownership,
and occupancy) to the state. This includes if the property accepts rental
assistance payments from federal or state programs. This information
could be subject to verification by the state before becoming publicly
available. If passed, forms for each property would need to be submitted
before April 1, 2022.
Security Deposit Requirement Changes
Rather than paying the full security deposit amount before move-in, AB
3260 would allow renters a payment alternative. If passed as is, new
tenants would be able to pay a security deposit over a six-month period
(unless the lease term is for less than 9 months, in which the number of
monthly installments would be agreed upon by the owner and tenant) or
obtain a security deposit insurance policy to cover damages.
Potential Good News – Property Tax Reassessments
In what could potentially be good news, SB 1431 would authorize local
governments to reassess property taxes based on financial losses due
to “a misfortune or calamity in an area or region subsequently proclaimed by the Governor to be in a state of emergency.” If passed as is,
considerable damages could be the loss of rent due to the virus or by
other COVID-19 renter protections like rent freezes.

Statewide Emergency Rental Assistance
SB 1410 would establish a COVID-19 rental assistance program. Households eligible for rental assistance payments would have to demonstrate
an inability to pay all or part of the household rent due between April
1, 2020 and December 31, 2020 due to COVID-19. Rental owners who
consent to participate in the rental assistance program could get at least
80% of the unpaid rent, however, owners would have to consent to waiving the remaining rent owed and agree to cease charging late fees for
the rest of the year. Rental assistance payments would cover no more
than 7 months of missed or insufficient rent payments.
Multifamily Development: Hotel & Motel Conversions
AB 2580 would streamline the process of converting existing hotel and
motel structures into multifamily housing. To qualify under this new process (if passed), a hotel/motel conversion proposal would need ministerial approval and would have to have at least 15% of the proposed units
reserved for lower-income households and 5% for extremely low-income
households. The proposed structure would have to be vacant for at least
6 months prior to application submission.
On the Local Level
As some counties start to reopen and others sit tight with stay-at-home
orders, keep your eyes peeled on both State, City, and County (cities
and counties can pass separate protection ordinances and orders) laws.
Things are changing rapidly and individually.
• Evictions:
Per the California Judicial Council on April 6th, nearly all eviction cases
are banned in California. Many local governments, if not most, have
also adopted their own eviction bans for those affected financially by
COVID-19.
• Rent Freezes:
Currently some cities like Los Angeles have frozen rent on locally rentcontrolled housing. Counter to the Costa-Hawkins Act, the city of Santa
Ana voted on a rent freeze ordinance that applies to all tenants and
housing.
• Rental Assistance:
Some cities like Anaheim are moving to create rent assistance programs, which would help cover unpaid rent accrued during the pandemic.
While it’s tough to keep up with legislative changes on both a local and
state-wide level as counties begin to open back up, we’ll try to do our
best to help keep you informed and ready for whatever happens within
the rental housing industry. Just make sure you subscribe to hear about
it when it happens!

Executive Corner
By Jennifer Morris, Executive Director

We are now more than halfway through the
2020 year and what year it has been so far!
The changes are happening rapidly, and
no one could have predicted that we would
have the year that we have had. NVPOA
continues to try to give our members the latest updates on changes to the laws as well
as navigating the COVID-19 response. We
want to make sure that we provide you with the resources and accurate
information, but the COVID-19 stuff is beyond what we normally manage.
I am trying to plan for NVPOA, and I need to hear from you to see where
everyone is with their willingness to participate in the in-person events
and socials we had originally had planned pre-COVID. I understand
both sides of the spectrum and many of you have a variety of reasons for
why you land on the spectrum where you do. I would greatly appreciate
it if you could tell us what you are comfortable with and what support
you would like to see NVPOA provide to you. Not just with COVID stuff
but with anything as it relates to assisting you in managing your rental
properties.
We are hoping that we will be able to carry out our plans of having our
award ceremony and Gala in October. We will be sending out information soon so you can plan your calendars accordingly.
Like many of you, NVPOA has been watching our packet books a little
closer as we had many unexpected streams of income impacted by
COVID-19. We greatly appreciate your support when you renew your
membership dues. However, if you are also impacted
please let us know and we would be happy to
discuss options for you.

Lindsey A. Holmes
ATTORNEY AT LAW

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com
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shipped. The second recommendation
is breeding their own mice.
Less than two months after birth, a
mouse has reached reproductive maturity. Within three weeks, they can give
birth to five or six babies, and they can
do this around ten times a year. If your
resident is planning on breeding mice
to keep their snake fed, it is possible for
the feeder mice to become a building problem.
Addendums are your Friend
How do you prevent someone from taking it upon themselves to be the
next Joe Exotic? You can’t control their fashion choices, but you have
every right to make sure your property is safe and safe for the other
residents within it. You don’t want a tiger to
bite someone’s arm off, and you don’t want a
monkey attacking someone’s face. On a far
more likely level, you don’t want to have to
tent your property or specific units because
the crickets and mice
have gotten out of control.
Ask a lawyer how to build your policies. Just as there may be exotic
pet laws in your area, there may be specifics on the breeding of mice.
A lawyer in your area will also know how to conduct an addendum that
can protect your property from potential infestations due to the feeding
of exotic snakes or lizards (or dragons). Have them double check any
pet policy you have that may leave out a growing concern. Make sure
your rental application asks about all pets – beyond the standard cats
and dogs. From there, you may feel more comfortable knowing you have
more coverage after seeing too many pets go wild.

What landlords need to know about current
eviction rules and the Governor’s May 29,
2020 executive order
On May 29, 2020 Governor Gavin Newsom issued Executive Order
N-66-20. That order extended provisions of one of his earlier executive
orders (Executive Order N-28-20) which allowed for local eviction moratoriums and limited eviction filings.

The City of Chico adopted a resolution restricting evictions based on
non-payment of rent for Covid-19 related reasons on March 25, 2020
(Resolution No. 7-20). The City of Chico resolution says that a Landlord
cannot evict a tenant for non-payment of rent if the tenant provides a
written statement and supporting documentation to the Landlord that
they cannot pay rent because of loss of income due to COVID-19. Tenants have up to six months to pay off back due rent. The most recent
Governor’s Order (N-66-20), in effect, extends the City of Chico Resolution an additional 60 days from May 29, 2020. No such moratoriums
were adopted by the City of Oroville or County of Butte.
The May 29, 2020 Order N-66-20 did not extend the prior restriction
on enforcement of Writs of Possession. For pending unlawful detainer
cases, where a Writ of Possession has already been issued, the Sheriff
may now enforce the Writ of Possession and proceed with a lockout.
The most restrictive measure on filing or processing unlawful detainer
actions currently in place is from the California Judicial Council. On
April 6, 2020 the Council enacted emergency Rules of Court which state
that a Court cannot issue a Summons on any Unlawful Detainer filing,
regardless of whether or not the case is related to COVID-19. The only
exception is when there is a direct threat to public health and safety. The
Judicial Council Rules also delay pending unlawful detainer cases by
forcing trials to be set out 60 days and prohibiting a court from entering
a default judgment in a case where the defendant has not answered.
A default judgment can only be entered if the landlord can show that

there is a direct threat to public health and
safety. Without a default judgment, no writ
may be issued that would result in a lock-out.
The Judicial Council Rules are in effect 90 days beyond whenever the
Governor lifts the Declaration of Emergency declared on March 4, 2020.
There is no clear indication when that Declaration will be lifted by the
Governor. There is a chance the Judicial Council could amend its emergency orders but they have not yet done so.
In summary, notices can be issued, but there are very limited circumstances under which a new unlawful detainer case can be filed.
For Federally Financed Housing, a Landlord cannot initiate eviction
proceedings for a 120-day period (beginning March 27, 2020) against
a residential tenant for nonpayment of rent or other fees or charges or
charge fees, penalties, or other charges to the tenant related to such
nonpayment of rent. The statute does not limit itself to non-payment for
reasons based on COVID-19. It applies to “nonpayment of rent”. This is
broader than the restrictions enacted by the City of Chico.
For Federally Financed Housing, the statute also says that a Landlord
may not require the tenant to vacate before the date that is 30 days after
the date on which the Landlord provides the tenant a notice to vacate
and says a Landlord may not issue a notice to vacate, unless for good
cause other than non-payment of rent, until after the expiration of the
notice period (120 days from March 27, 2020.)
Dirk Potter
Sam Harvey

Property Management Directory
CHICO:
Alliance Real Estate Management, Inc.
Cyndi Evins
530-899-1602
DRE# 01088754
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-624-8364
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

REDDING:
Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
Mid Valley Property Management
530-895-8102
www.midvalleyrents.com
DRE# 01446053
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Hubbub Properties
530-229-1800
www.hubbubproperties.com

Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Gagliardi Properties
Joe Gagliardi
530-440-4772

Ponderosa Property Management
530-345-6555
www.ponderosapropertymanagement.com
DRE# 01291028

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

SF Invest Professional Property Management
William Sheridan, CPM ®, CCIM ®
530-899-7584
www.sfinvest.com

HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552

Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081

Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905

Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com

Full Service Property Management
530-345-6556
www.fullservicemanagement.net

Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Invest Property Management
530-244-0595
www.rentwithinvest.com
DRE# 01938255
Real Estate Professionals Property Management
530-224-6755
DRE# 01937529
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

NEED For STUDIO AND
1-BEDROOM UNITS
The Butte County Department of Behavioral Health (BCDBH) has a
variety of grants available to pay rental assistance for our eligible
clients. These grants are issued by the Housing and Urban Development (HUD) Continuum of Care Program (CoC).
INFORMATION ABOUT THE COC GRANTS
• The grants provide rental assistance for studio or 1-bedroom units for
adults with serious mental health disabilities who are homeless.
• HUD grants require BCDBH to provide supportive services to program
participates to ensure success with housing stability and to increase
self-sufficiency.
• BCDBH partners with the Housing Authority of the County of Butte
(HACB) to administer the rental assistance programs on its behalf. The
CoC grants operate similar to the Section 8 Program with the added
bonus of including supportive services to participants.
• HACB determines rent reasonableness, conducts Housing Quality
Standard inspections, to ensure subsidized units are safe, decent, and
sanitary, and prepares the Housing Assistance Payment agreement with
participating property owners.
• HACB will electronically issue security deposits and monthly rent payments to participating property owners.
• The property leases are between the program participant and property
owners. BCDBH provides supportive services to assist the program participant successfully navigate the application and rent up process, and to
maintain housing and increase their self-sufficiency.
If property owners are interested in participating in this program, please
contact the following person:
Sarah Frohock, Housing Supervisor, Butte County Department of Behavioral Health
Email: sfrohock@buttecounty.net

1824 Esplanade
Chico, CA 95926
Phone: 530-899-1602
Fax: 530-899-1680
cyndi.alliance@gmail.com
www.alliancerealestatemanagement.com

Abatement
Alliance Environmental Services
530-345-8562

Collection Services
(PCS) Pacific Credit Services
800-564-6440

Insurance
Bidwell Insurance Agency, Inc.
530-894-1096

Appliances
Hudson's Appliance
530-877-6312

Construction Services
CTech Construction
916-638-1247

Farmers Insurance- Paul Munly
530-899-7667

Arborist/Tree Service
About Trees
530-343-4533

Patio Pro's
530-924-6400

M & S Wesley Tree Service
530-343-6809

Credit Screening Services
CIC Reports
1-800-288-4757

Attorney at Law
Dirk Potter
530-342-6144

Emergency Housing
Towne Place Suites
530-223-0690

Lindsey Holmes
530-895-0697

Emergency Restoration Services
CRBR- Cleanrite Buildrite
530-891-0333

Power Law PC
530-576-5740
Banking/Investing
Tri Counties Bank
Sonny Ventimiglio
530-520-8959
Carpet Cleaning
APEX Carpet and Window Care
530-283-2289
Elite Carpet Cleaning
530-894-7060
Sunrise Carpet Cleaning
530-891-4113
CSU Chico Off Campus Student Svc.
Dan Herbert
530-924-3164

SERVPRO of Chico/Lake Almanor
530-899-9141
ServiceMaster Select
530-342-7976
Fire Alarms and Service
Foothill Fire Protection, Inc.
530-826-3013

Laundry
WASH Multi-Family
Laundry Systems
Mike LaBrae'
1-800-421-6897 x 4908
Maintenance & Repairs
Experts in Your Home
Chico 530-924-5564
Redding 530-776-5535
Hall's Construction
530-282-3400
Sheraton Services Inc.
530-342-2562

Flooring
Jay Dubs Flooring
530-519-0080

Maintenance Supply
HD Supply
530-415-8199

Towne Carpet
530-343-0215

Lowe's
530-351-0181

Cleaning/Janitorial Service
A Touch of Glass Window Cleaning
530-521-1510

Pinnacle General Construction
844-887-2777

White Glove Cleaning
530-894-7491

L & C Landscape
530-342-3082

Valley Contractor's Exchange
530-343-1981

General Contractor
DH Construction
530-892-2850

Lisa's Let it Shine
530-990-1809

Landscape
Dawsons Landscaping
530-343-0384

Fitness Equipment Service
Techno Fit
916-333-0335

Chimney Cleaning
White Glove Chimney and Air Duct
530-924-3164

C and A Cleaning
530-514-7738

Healthy Solutions
530-895-3882

Glass / Screen Repair
Miller Glass
530-343-7934
Heating and Air
McClelland Air Conditioning, Inc.
530-891-6202
Royal Aire
530-899-9999

Online Listing Service
CoStar Group
530-356-4900

Painting
Crabtree Painting
530-343-8880
Five Star Painting
530-514-8186
Pest Control
Big Time Pest Control
530-242-8830
Gecko Pest Control
530-534-3256
House Detective
Termite Control Inc.
530-894-7900
Shelby's Pest Control
530-343-0603
Photography and Video Production
Simpkins Team Matterport 3-D Camera
530-354-4336
Printing & Graphic Design
Graphic Fox
530-895-1359
www.graphicfox.com
Promotional Products
Logarrow Marketing Services
530-355-8685
Real Estate Services
Moving Chico
Shane Collins 530-518-1413
Carolyn Fejes 530-966-4457
RE/MAX of Chico
Steve Depa
530-896-9339
Utility Management
Livable
www.livable.com
877-789-6027
Waste/Recycling Services
Recology
530-342-4444/533-4783
Waste Management
530-893-8053

* As with all sound business practices, please comfirm all
vendors have licences and insurance .

Shelby’s Pest Control
•
•
•
•
•

Let’s Talk About Your
Dream Kitchen

Rat, Bat, Bird Exclusion
Yard Clean Up
Mosquito Control
Gopher Control
Weed Spraying

New Cabinets
New Laminate Countertops
Refinished Countertops
CALL US TODAY!

(530) 924-5551

Great Services at Great Prices!!
Free Estimates
343-0603 or 800-573-7877

Cont. Lic. #143778

WE D O MORE TH AN YOU THINK

www.ExpertsInYourHome.com
nvpoa-2019.indd 1
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CalBRE#01801237

Claudia Barrett Yorton, CPM®
Agt. #00912873
530.343.1443

Wood | Gas | Pellet
Wall Furnaces
Swamp Coolers
Inspections
Dryer Vents
www.WhiteGloveChimney.com
Air Ducts
888 680 1400
Sales, Installation,
Repair
Butte | Shasta | Tehama | Glenn

Ca. Contractor #510706

Clean. Warm. Home. | “I can trust them.”

Dr. Evan Reasor

Presorted Standard
US Postage
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California just passed the toughest-in-the-nation statewide tenant protection law that provides certainty on rent increases while ensuring critical affordable housing is still built in our state. But Michael Weinstein and his multi-million dollar special interest group recently
qualified a proposition (Initiative 19-0001) for the November 3, 2020 statewide ballot that will undermine this new critically important
law. These are the same special interests who spent more than $25 million on the flawed rental housing measure, Proposition 10 in
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Michael Weinstein and his multi-million dollar special interest group recently qualified a proposition
Fails to Provide Immediate Rent Relief From the Current Economic Crisis
(Initiative 19-0001) for the November 3, 2020 statewide ballot that will undermine this new critically
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important
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An analysis by the state’s nonpartisan Legislative Analyst shows that this flawed proposition will increase costs for local
governments by tens of millions of dollars per year and cost the state millions more in lost revenue. This could mean more
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LINE:
Worsens California’s Current Economic
Shortfalls

The flawed rental housing proposition will make the housing and economic crises even worse.

● According to the latest figures released
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on Governor
November 3! Gavin Newsom, California is facing a
$54 billion deficit over the next fiscal year and will be forced to make cuts to vital public
services such as education and healthcare.
● An analysis by the state’s nonpartisan Legislative Analyst shows that this flawed proposition

