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NAA COVID-19
Operational Guidelines
Disclaimer: The information provided in this document does not, and is not intended to, constitute legal
advice; instead, all information in this report is for
general informational purposes only. Information in
this document may not constitute the most up-to-date
legal or other information. Viewers of this material
should contact their attorney to obtain advice with
respect to any particular legal matter. No viewer of this
material should act or refrain from acting on the basis
of information in this document without first seeking
legal advice from counsel in the relevant jurisdiction.
Only your individual attorney can provide assurances
that the information contained herein – and your
interpretation of it – is applicable or appropriate to
your particular situation. Use of, and access to, this
document does not create an attorney-client relationship between the reader and the National Apartment
Association (NAA) or any contributing law firms. All
liability with respect to actions taken or not taken
based on the contents of this presentation are hereby
expressly disclaimed.
Purpose: To educate National Apartment Association
(NAA) members on the challenges associated with
COVID-19 (commonly referred to as coronavirus) and
provide guidance concerning daily apartment operations. Included you will find information for supervisors, employees and business units designed to help
provide planning considerations to implement within
your organization. Because this is a rapidly evolving
and uniquely challenging situation and new information is constantly being released, it is advised you
check the Centers for Disease Control (CDC) and your
local health authority websites regularly for updates.
Applies to: All NAA members who are involved in
managing apartments.
Overview: The Centers for Disease Control and Prevention (CDC) and World Health Organization (WHO)
are closely monitoring the outbreak and spread of
a novel (meaning new) strain of coronavirus (COVID-19). NAA understands that affiliates and members
will have concerns about how apartment communities

should address the virus to be prepared for incidents
involving COVID-19.
It is important to recognize that NAA, its affiliates and
individual members are not health care professionals.
The CDC and other qualified health officials should
continue to be the primary source of information and
guidance. NAA is offering guidance for the industry,
as well as insight and information from officials and
experts.
Guidance:
1. Communication – Communication is as critical
as preparation, and it’s important to be factual and
transparent when sharing information with employees,
residents and suppliers. Your team should have a plan
in place to relay information to all stakeholders during
an outbreak. In emergency situations, employees will
look to you for guidance and residents will feel more
comfortable knowing you are prepared. Your communication should be calm and fact-based, with consistent frequency in real-time that aids your audience in
understanding the situation.
2. Leasing Office — Notify residents to avoid
physically visiting the office if possible, as this is a
preventive measure that will help both residents and
the onsite staff to stem the spread. Consider having
employees work in the leasing office but encourage
visitors by appointment only. Your company can define
what warrants an appointment and prioritize accordingly. Prevent person-to-person contact whenever
possible to include no handshaking. Posting signs and
sending correspondence to residents and prospects
prior to having interactions will encourage positive
feedback. Cut back on unnecessary face-to-face
meetings and instead encourage residents to speak
over the phone or via email when possible. To further
promote social distancing, encourage all residents to
utilize their community website, resident portal and
email for all service requests, rent payments and
general questions, where applicable. It is also recommended to remove all refreshments from the leasing
office.
(continued page 5)
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The NVPOA continues to be
an organization of strength
that brings together our
industry to succeed together.
We realize that some of our
members are new to the
rapidly changing landscape
of the rental housing industry
while others have already
developed their own policies
and procedures on how they
think best to handle the ongoing situation. I wanted to
provide some general information on where to start, what
the association is doing current, and what you can do to
help.
We have a new form where residents can certify, with
proof, that they have been financially impacted by
COVID-19 and can request a rent postponement. We encourage landlords to be proactive and reach out to their
tenants personally to find out if they are experiencing a
financial hardship and figure out together how to handle
the remaining rent. The important point to think about is
when the resident will be able to catch up on remaining
rent. Most residents are just asking for a short postponement while waiting on supplemental income, such as
unemployment, to arrive in a few weeks. Others are not
sure when their full income will be reinstated and if they
will be able to pay regular rent along with postponed rent.
You will need to work with each resident individually for

mutual success, realizing the best we can do is make
tentative plans for now and for both parties to remain
open to discussion as things progress. Be sure to keep
all records through this process. You want to be sure to
document all discussions and why you chose a specific
plan for each resident to protect yourself from any potential discrimination claims. As long as you are acting in the
best interest of the tenants and have a procedure that you
ask each resident to follow, tailoring a payment plan to
each individual’s financial situation is acceptable.
Currently the association is hard at work collaborating locally, statewide, and nationally to bring together
information and structure to an ever-changing time. We
encourage you to attend our online meetings for activities
such as townhall open discussion, webinars with industry
insights, and workshops offering How-To’s. The goal to
grow our technology further was already in place before
this pandemic and we are ready to adapt to this new environment. We are very fortunate to have a vast ranging
membership, all willing to offer their expertise so that we
can come together as the leaders in the field. If you have
any questions, would like to network with other industry
leaders, or would like to help please contact the NVPOA
office to inquire about upcoming events and meetings.
We have always aimed to show our community that we
can lead the rental housing industry in a responsible and
mutually beneficial manor. We will take this opportunity to
continue to prove our ability and welcome the challenge
of helping those in need.

Online Education! www.nvpoa.org
Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online
webinars at NVPOA.org
Get online designations and certifications today! Please RSVP to events online at www.nvpoa.org

Small Rental Property Owners Keeping Renters Sheltered in
Place Face Immense Financial Pressures
Renters and Small Housing Providers Alike are
Economically Burdened Amid COVID-19 Pandemic
SACRAMENTO, Calif. – April 06, 2020 – New legislation, Assembly
Bill 828 (Ting), intended to help with the financial stress caused by the
COVID-19 health crisis will create even more economic distress for tens
of thousands of small rental property owners who, like many renters,
are already under immense financial pressure due to the COVID-19
pandemic.
“Rental housing providers are committed to help renters stay sheltered in
place. We understand that some renters are facing great financial stress
during the COVID-19 pandemic and we are open to working with them
to agree on unique payment plans that keep them sheltered in place.
But legislation like AB 828 will shift even more economic hardship onto
small rental property owners who are dependent on rental payments for
expenses such as property maintenance, utilities, property taxes, mortgages, and insurance bills,” said California Rental Housing Association
(CalRHA) President Sid Lakireddy.
“The Legislature needs to look at the economic challenges facing both
rental housing providers and renters holistically and support policies
such as a state Renter Assistance program to help with rental payments. It is unfair for small and pop rental owners to be asked to bear
the economic burden that this legislation will place upon them. We want
nothing more than the ability to work with our impacted residents while
also continuing to be able to pay workers and contractors who maintain
our properties and rely on us for a steady income.”
Governor Gavin Newsom’s March 27th Executive Order granted relief for
renters hit by the pandemic. AB 828 establishes a court-ordered, blanket
reduction of rent by 25% for 12 months for renters who claim they cannot

pay due to the COVID-19 crisis. This policy will impose an overwhelming
burden on small property owners, many of whom are in no better position to weather this storm than their residents.
This legislation, instead, would virtually eliminate any incentive for renters who need COVID-19 related financial assistance to work cooperatively with their housing providers on a negotiated rent reduction and/or
payment plan. Rental property owners do not want vacancies, especially
during economic uncertainty.
“Rental housing providers need help in keeping renters affected by this
pandemic sheltered,” said Lakireddy. “When rent relief is needed, many
rental housing providers recognize it is better to work with residents on a
rent relief payment plan. We need our elected officials to oppose policies
that penalize rental housing providers but instead work with us so that
we can all recover from this unprecedented health and economic crisis.”
Rental housing providers pump hundreds of billions of dollars into the
California economy annually and this is a time to encourage housing
providers to continue their operations, not stifle them.

COVID-19 Operational Guidelines continued from cover
3. Resident Events — To help prevent the spread of COVID-19, there
should be a plan in place to address upcoming resident events. Property
owners and managers can use their discretion in deciding whether to
cancel or continue as scheduled. Because of recent federal and state/
local recommendations limiting group gatherings, operators are encouraged to find alternative ways to engage residents through social media
to keep the community connected. Examples of these events may include online book club, digital boardgames, daily trivia and virtual fitness
classes. For more ideas, refer to 10 Ways to Keep Residents Engaged
During Covid-19.
4. Amenity Space — To protect residents and employees from further
exposure, owners have considered closing all amenity spaces for the
foreseeable future. With this closure, use the time normally taken to
maintain the amenities to perform sanitization and other preventive
measures throughout the community, focusing primarily on access
points and common areas. If owners insist on amenity spaces remaining
open, consider reducing hours so proper cleaning can take place. In addition, limit the number of persons congregating in one amenity space in
alignment with applicable federal, state, and local recommendations (the
federal recommendation is fewer than 10 as of March 18, 2020).
5. Touring Prospects — In lieu of office traffic, management may
consider moving all prospect tours to virtual tours using technology like
Skype or FaceTime. You can even record videos of model or vacant
apartments and post on YouTube. Then, share the link with prospects via
email or text where authorized. For communities still accepting walk-in
and appointment tours, consider accompanying the prospect to the model, but simply let them in and allow them to self-tour. If your community
already has access to self-guided tours using a lock code on the model,
continue to do so but ensure that proper cleaning measures are taken inside the model and on the door handle and code device. Practice social
distancing, including refraining from handshakes or physical touching
and remaining at least 3 feet away from prospects. Because of rapidly
changing regulations and circumstances, it is extremely important to
ensure that you remain compliant with Fair Housing Administration
(FHA) and Fair Housing regulations. Any modifications you make to your
process for touring should be applied consistently and be compliant.
6. Service Requests — Service requests should be considered with
regard for the safety of maintenance employees and residents alike. To
limit exposure, it should be considered to defer non-essential maintenance, resulting in only handling emergency or urgent issues as allowed
by applicable law. Other items that may cease include pre-renewal
inspections and standard interior preventive maintenance. Maintenance
associates should wear disposable latex exam type gloves when performing service in an occupied apartment home and thoroughly wash
their hands after completing any service. Additionally, please contact appropriate local counsel for questions concerning provisions in your lease
documents that speak to the timeframe for service requests, your liability
for not performing and excuses/relief from performance.
7. Package Acceptance — Follow the guidance of the local public
health agency concerning package deliveries. If you currently allow
delivery of packages in the leasing office, consider referring deliveries directly to the package recipients address. Packages should be left
outside the apartment door to avoid contact with any self-quarantining
resident. Consider using a third-party service to assist with deliveries. If
your apartment community uses a program to monitor a package room
or a locker system, continue using that system so employees avoid contact with any packages. If your protocol for package delivery is changing
because of COVID-19, we recommend communicating these changes to
your residents.

8. Cleaning Protocol — A strong focus by staff should be placed on
sanitizing work areas, public areas and commonly touched places (door
handles, elevator buttons, etc.) and placing hand sanitizers in common
areas. The U.S. Environmental Protection Agency (EPA) released a list
of EPA-registered disinfectant products that are qualified for use against
this strain of coronavirus through the agency’s Emerging Viral Pathogen
program.
9. Personal Protective Equipment (PPE) — The CDC does not recommend the use of masks in non-health-care settings. However, it may
be considered for such as like entering a resident’s apartment for an
emergency service request. Other personal protective equipment (PPE)
includes disposable latex gloves and shoe covers. It is important to note
that such supplies should only be used when necessary. Before deciding
to use or make PPE available, be sure to review business policies for
compliance with Occupational Safety and Health Administration (OSHA).
10. Remote Work – Employers may require or encourage employees to
work remotely during the ongoing spread of COVID-19. According to the
CDC, remote work arrangements are considered an effective infection
control strategy. The CDC is encouraging employees whose job duties
can be performed through telework to do so. Employees who are in high
risk groups might request remote work as a reasonable accommodation to reduce their chances of infection. Not all positions will qualify for
remote work, so it is best for each company to decide which positions
are eligible and what the specific criteria will be for each. Contact your
supervisor to determine whether this is feasible given your job responsibilities, as well as to evaluate alternative options. For more information,
refer to Guidance for Teleworking Amid COVID-19 Best Practice Document.
11. Staffing Considerations – Because of recent events, owners may
want to consider making special provisions for the onsite staff. Scheduling changes may include limiting the number of onsite staff that works at
one time or limiting office hours.
12. Collecting Rent — While rent collection should be continued in
accordance with your lease agreement, we ask that you recognize that
some residents have been or will be financially impacted by COVID-19
and you may consider working with those residents on alternate payment schedules, considering waiving late fees and providing financial
resources to residents where applicable. To prevent continued exposure, residents should be encouraged to pay rent online if applicable
at their community. Employees should handle all money collection with
disposable gloves and wash their hands accordingly. If the leasing office
is closed, a drop box or other method for money collection should be
available for residents.
13. Pending Evictions – In light of extraordinary circumstances, HUD
encourages public housing authorities (PHAs) and rental housing
providers who serve rent assisted (Housing Choice Voucher (including
Project-Based Voucher (PBV)), public housing and Indian Housing Block
Grant (IHBG) residents to prevent the displacement of families through
eviction. Some PHAs have gone so far as to issue eviction moratoriums
for housing that falls under their jurisdiction.
Bear in mind that states and localities continue to push their own eviction
moratoriums, applicable to all privately-owned housing. Nationally, more than 50
jurisdictions announced eviction moratoriums in light of the spread of COVID-19
with more considering legislation or mandate by judicial action or law enforcement. As stated above, see NAA’s state and local research report to help you
navigate this patchwork of mandates. It includes information on eviction, rent
increase restrictions, late fees and shelter-in-place orders at https://www.naahq.
org/news-publications/guidance-dealing-coronavirus.
(continued page 7)

Executive Corner
By Jennifer Morris

What an interesting and challenging time
we live in today. By the time you read
this article it will have changed again.
I do feel that our area has had its fair
share of one tragedy after another for
the last three years, but what makes the
pandemic different is that it’s a worldwide issue. In some weird way, I find it comforting to know that
everyone is having to figure out this together all over the world.
Its not the first time it happened of course, but it’s the first in my
lifetime and many of yours as well. I am so grateful to the
California Rental Housing Association Affiliates for their
comradery and direction as well as the National Apartment
Association’s. The information that people are developing and
sharing so we can navigate this together is incredible. I know
80% of more of our members are small “mom and pop” owners
and might not think they use any of the information that is emailed
or mailed to you from NAA but it really can be a resource check
them out at www.naahq.org. The California Rental Housing Association has links to the other California websites and if you see
anything on there that you would like please let me know. Their
website is www.cal-rha.org
Another great resource is participating and joining the weekly
town hall zoom meetings that we have been putting on. I know its
hard with everyone’s schedule but its an opportunity to hear what
people are doing in our area. I do hope we get to return to our
normal routines soon but in the meantime NVPOA will continue to
push out information and answer your questions as we can.
Its very unfortunate that with this challenge there seems to be legislation that follows that makes it even more challenging. We will
keep you update on our fight against assemblyman Ting’s horrific
bill AB828. We will continue to support legislation that is an answer for both the housing providers and residents with the renter’s
assistance bill. Let’s hope that our local governments don’t push
any more legislation that will hinder our ability to provide good
quality housing. I pray that this is the case as well as that everyone stays healthy and happy. If you can think of anything you
need please let us know.

1824 Esplanade
Chico, CA 95926
Phone: 530-899-1602
Fax: 530-899-1680
cyndi.alliance@gmail.com
www.alliancerealestatemanagement.com

10 Ways to Keep Residents Engaged During COVID-19
By Stephanie Anderson

The recent outbreak of COVID-19, also known as coronavirus, has
caused immediate need for social distancing to stop the spread of this
highly contagious virus. Apartment communities are a people-driven
business, which makes it more difficult to cut off face-to-face communication abruptly.
The use of technology is our greatest tool in this situation. Due to recent
information surrounding COVID-19, apartment offices, amenity spaces
and resident events are being shut down as a result. Now more than
ever, apartment owners and operators have a real opportunity to make
a difference in how we respond to these challenges by moving resident
events and communication online to further engage residents in a different manner. Allowing residents to see continued effort is key to satisfaction. Apartment professionals can provide value while also helping
people to feel connected and combat loneliness and depression in the
weeks and months to come.
1. Host an online book club. Let residents vote on a book to read online
or listen to on a platform like Audible. Then create a Facebook group to
discuss the book virtually once a month. You can host separate clubs for
different age groups or book choices.
2. Utilize the power of technology with daily or weekly check-ins. Use
social platforms, such as Instagram or Facebook Live, for example.
People love to feel important and a part of their community. Check in on
how everyone is doing and keep them updated on current events and
neighborhood information.
3. Consider gifting subscriptions to Disney+ or Netflix. This will assist
with the boredom your residents may enter while being confined to their
apartment homes. Take it a step further with recommendations about
great movies and shows to watch and even start a discussion online for
neighbors to comment their favorites.
4. Encourage healthy competition at an online game center; nothing
beats a competitive game of neighborhood scrabble! There are thousands of games your residents could play together online. You can play

chess, find all sorts of virtual reality games or find card and other puzzle
games. Get creative and make your own crossword puzzle using words
from your community.
5. If your fitness center is closed, encourage your residents to continue
putting their health at the forefront of their confinement by recommending online fitness apps, such as Peloton and Beachbody, to name a
couple. Consider paying for the first month of their subscription in substitute of that month’s resident event.
6. Create a photo scavenger hunt online. List missions in different
categories to allow residents to post pictures of objects they find inside
their apartment homes. Residents can also solve riddles and complete
fun photo challenges to share with neighbors.
7. Design your own community potluck cookbook. This is an awesome
twist on a classic resident event. Have residents submit recipes for their
favorite dinner. Then, compile the recipes into a community cookbook and share all recipes on Dropbox or Google Drive.
8. Send out daily trivia to residents. Random trivia can productively kill
time by teaching residents new facts. You can make this into a competition among neighbors by publishing a weekly leader scoreboard. Take
this a step further by giving out prizes such as e-gift cards for winners.
9. Make a music playlist on a platform, such as Spotify, to share with
residents. Energetic music will help motivate residents to exercise,
clean, and even dance around their house. You can even ask residents
to make suggestions for music to add to the list to increase community
participation.
10. Share online learning websites designed for children from preschool
to middle school that encourage positive distant learning while schools
are closed. Age of Learning and Scholastic Magazine are just two
examples of online programs providing free home access. Even when
schools are closed, you can keep the learning going with these special
cross-curricular journeys and parents will appreciate the help while they
navigate the balance of work and childcare.

COVID-19 Operational Guidelines continued from Page 5
14. Resident Infection – If a resident tests positive for the coronavirus and notifies the property owner or manager, the owner or manager
should follow the CDC’s guidance and work with local health officials. It
is the responsibility of the health care provider, not the patient, to report
cases of disease to health departments and the CDC. A notice to the
community may go out in the event a resident or employee with a confirmed case and should be a business decision made with appropriate local counsel. Extreme caution is advised if choosing to make a disclosure
because of privacy laws, and the person’s identity to include name or unit
number should not be disclosed.
15. Shelter in Place – When directed by government officials, residents
can be ordered to remain in place at their homes to contain the spread
of the virus, with exemptions as designated in the order. The shelter-inplace order also does not apply to those going to work in an essential
business or essential government function.

Related Links and Forms
CDC Interim Guidance for Businesses and Employers
Sample Awareness Letter
Sample Maintenance Emergencies
Emergency Document for Essential Personal

Lindsey A. Holmes
ATTORNEY AT LAW

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com

Property Management Directory
CHICO:
Alliance Real Estate Management, Inc.
Cyndi Evins
530-899-1602
DRE# 01088754
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
(530) 893-HOME (4663)
www.chicorem.com
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-624-8364
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

REDDING:
Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
Mid Valley Property Management
530-895-8102
www.midvalleyrents.com
DRE# 01446053
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Hubbub Properties
530-229-1800
www.hubbubproperties.com

Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Gagliardi Properties
Joe Gagliardi
530-440-4772

Ponderosa Property Management
530-345-6555
www.ponderosapropertymanagement.com
DRE# 01291028

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

SF Invest Professional Property Management
William Sheridan, CPM ®, CCIM ®
530-899-7584
www.sfinvest.com

HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552

Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081

Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905

Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com

Full Service Property Management
530-345-6556
www.fullservicemanagement.net

Advanced Solutions Property Managements
530-246-4543
www.reddingaspm.com
DRE# 011271166

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Invest Property Management
530-244-0595
www.rentwithinvest.com
DRE# 01938255
Real Estate Professionals Property Management
530-224-6755
DRE# 01937529
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

Coronavirus Work From Home Tips – 5 Ways to Manage WorkLife Balance
2. Purposely avoid frequent trips to the kitchen. When you are working
Chris Biscuiti

What a whirlwind this has been. Just two weeks ago, life and business
were moving along. Now, the COVID-19 Coronavirus pandemic has
changed everything.
Personally, this has really hit close to home as my wife is a healthcare
worker at a hospital and she is one of the many people who is working on the front lines. To all of you who are essential workers or family
members of essential workers, I feel your pain and all I can say is that we
are in this together.
As for me, I am working from home and working hard to help in any way
I can. My son has many special needs and will be without his therapies
and schooling for the next few weeks. So as my wife goes off to work
and I am working from home, we also are still doing everything we can to
help his progress. Suddenly, we are his only educators, physical therapists, occupational therapists, vision therapists, and speech therapists.
At the same time, we have always taken a proactive approach as
parents, and I feel like we are luckily well-equipped to continue doing
everything we can with him while he is home and we are off the clock.
Here are 5 ways we have learned to adjust to our “new normal” and
how I manage work-life balance while working from home:
1. Develop a routine and write it out. It’s very important to try and stick to
a schedule and a routine when working from home. Plan out your time
for one or two days, and if you find it is working, extend it to the full work
week. If you need to make some adjustments, then do so. Once you find
the right schedule that works for you, it will make managing your time a
little easier.

from home, it’s very easy to subconsciously fall into the trap of standing
up to stretch your legs and suddenly you are at the fridge again. Make
sure you aren’t always going into the kitchen on every break to avoid
overeating while you work at home. I find that if I plan out my meals each
day and think about what I want to have for breakfast, lunch, and dinner,
then I am less likely to keep going into the kitchen to snack.
3. Do not eat lunch at your desk or workspace. It is very easy to grab
your lunch and go right back to work without giving yourself a few
minutes to recharge. Set up an eating spot that is away from your desk,
whether you create a “makeshift” breakroom that is your couch with a
tray table, a different room, or even your back yard if the weather cooperates. This will help avoid burnout and add to your productivity.
4. Unplug for at least a couple of hours at night. It is so tempting to stay
plugged in and always remain “at work” when you work from home.
You must give yourself some time to unplug at night. Have family time,
eat an uninterrupted dinner, listen to music, get some exercise, or do
something, anything, you enjoy. This will help you stay fresh and focused
when you are back to work.
5. Social distancing does not mean a quarantine on emotional support. During this time, it is important to stay in touch with friends and
family. Check in with those you care about via video calls and phone
calls and see how they are doing. By staying connected and engaged,
it will make everyone feel a little less lonely and a little more cared for
during this trying time. And you will feel better, too.
Ultimately, while things have certainly changed, it doesn’t mean you can’t
still find that work-life balance when working from home. I hope you and
your families stay safe, and as I said earlier, we are all in this together.

Public Pools and Spas FAQs During Stay-in-Place Order
Public Health Department Danette York, M.P.H., Director
Should we close our pool and spa?

• YES. As part of the Stay-in-Place order, gatherings are not allowed.

Therefore, all pools and spas operating in this county must not allow
entry except for the maintenance of the pool. Pool gates must be locked
and a sign posted stating that the pool and spa are closed.
• A public pool or spa is any body of water that holds a County of Butte
Operating License.
• Exception: a medical therapy pool which is part of a healthcare facility
may continue to operate.
Can my pool maintenance company continue to operate?

• YES. Routine maintenance including cleaning, chemical balancing and
adjustments only.
• Not maintaining the chemical balance and filtration may pose other
health risks to you and to the community. If your pool maintenance
company is not operating due to the Stay-in-Place Order the operator is
responsible for maintaining the chemistry.
Are you accepting plan submittals during the Stay-in-Place Order?

• YES. We are accepting plan submittals for new pool construction or
remodeling at this time.
• Contact Jennifer Veilleaux at jveilleaux@buttecounty.net for submittal
instructions.

Is the Environmental Health office open during the Stay-in-Place
order?

• The Environmental Health office is closed to the public during the

Stay-in-Place Order however, inspectors are still working remotely.
•Environmental Health email and voicemail are checked on a daily basis. You can email at bcenvhealth@buttecounty.net or leave a message
at 530-552-3880.
Can Coronavirus be spread through pools or spas?

• Per the CDC there is no evidence that coronavirus can be spread to
humans through the use of pools and spas. Visit the CDC website for
more information at https://www.cdc.gov/coronavirus/2019-ncov/php/
water.html
Where can I find additional information on the Stay-in-Place Order
or Coronavirus?

• Butte County Public Health 530.552.3880
• California Department of Public Health (CDPH)
• Butte County Public Health Facebook page
– For the most up-to-date info from
Public Health

www.buttecounty.net/publichealth

Abatement
Alliance Environmental Services
530-345-8562

Collection Services
(PCS) Pacific Credit Services
800-564-6440

Insurance
Bidwell Insurance Agency, Inc.
530-894-1096

Painting
Crabtree Painting
530-343-8880

Appliances
Hudson's Appliance
530-877-6312

Construction Services
CTech Construction
916-638-1247

Farmers Insurance- Paul Munly
530-899-7667

Five Star Painting
530-514-8186

Arborist/Tree Service
About Trees
530-343-4533

Patio Pro's
530-924-6400

Healthy Solutions
530-895-3882

Pest Control
Big Time Pest Control
530-242-8830

M & S Wesley Tree Service
530-343-6809

Credit Screening Services
CIC Reports
1-800-288-4757

Attorney at Law
Dirk Potter
530-342-6144

Emergency Housing
Towne Place Suites
530-223-0690

Lindsey Holmes
530-895-0697

Emergency Restoration Services
CRBR- Cleanrite Buildrite
530-891-0333

Power Law PC
530-576-5740
Banking/Investing
Tri Counties Bank
Sonny Ventimiglio
530-520-8959
Carpet Cleaning
APEX Carpet and Window Care
530-283-2289

SERVPRO of Chico/Lake Almanor
530-899-9141
ServiceMaster Select
530-342-7976
Fire Alarms and Service
Foothill Fire Protection, Inc.
530-826-3013

Landscape
Dawsons Landscaping
530-343-0384
L & C Landscape
530-342-3082
Laundry
WASH Multi-Family
Laundry Systems
Mike LaBrae'
1-800-421-6897 x 4908
Maintenance & Repairs
Experts in Your Home
Chico 530-924-5564
Redding 530-776-5535
Hall's Construction
530-282-3400
Sheraton Services Inc.
530-342-2562

Elite Carpet Cleaning
530-894-7060

Fitness Equipment Service
Techno Fit
916-333-0335

Valley Contractor's Exchange
530-343-1981

CSU Chico Off Campus Student Svc.
Dan Herbert
530-924-3164

Flooring
Jay Dubs Flooring
530-519-0080

Maintenance Supply
HD Supply
530-415-8199

Chimney Cleaning
White Glove Chimney and Air Duct
530-924-3164

Towne Carpet
530-343-0215

Lowe's
530-351-0181

Cleaning/Janitorial Service
A Touch of Glass Window Cleaning
530-521-1510
C and A Cleaning
530-514-7738
Lisa's Let it Shine
530-990-1809
White Glove Cleaning
530-894-7491

General Contractor
DH Construction
530-892-2850
Pinnacle General Construction
844-887-2777
Glass / Screen Repair
Miller Glass
530-343-7934
Heating and Air
McClelland Air Conditioning, Inc.
530-891-6202
Royal Aire
530-899-9999

3.21.20

Online Listing Service
CoStar Group
530-356-4900

Gecko Pest Control
530-534-3256
House Detective
Termite Control Inc.
530-894-7900
Locked and Loaded Pest Control
530-682-8965
Shelby's Pest Control
530-343-0603
Photography and Video Production
Simpkins Team Matterport 3-D Camera
530-354-4336
Printing & Graphic Design
Graphic Fox
530-895-1359
www.graphicfox.com
Promotional Products
Logarrow Marketing Services
530-355-8685
Real Estate Services
Moving Chico
Shane Collins 530-518-1413
Carolyn Fejes 530-966-4457
RE/MAX of Chico
Steve Depa
530-896-9339

Utility Management
Livable
www.livable.com
877-789-6027
Waste/Recycling Services
Recology
530-342-4444/533-4783
Waste Management
530-893-8053

* As with all sound business practices, please comfirm all vendors have licences and insurance .

Lawn Care Services

Let’s Talk About Your
Dream Kitchen

Shelby’s Pest Control Inc.

New Cabinets
New Laminate Countertops
Refinished Countertops

• Mowing & Trimming
• Yard Clean Up
• Mosquito Control
• Gopher Control
• And More...
Great Services at Great Prices !!
Free Estimates
343-0603 or 800-573-7877

CALL US TODAY!

(530) 924-5551

Cont. Lic. #143778

WE D O MORE TH AN YOU THINK

www.ExpertsInYourHome.com
nvpoa-2019.indd 1
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CalBRE#01801237

Claudia Barrett Yorton, CPM®
Agt. #00912873
530.343.1443

Wood | Gas | Pellet
Wall Furnaces
Swamp Coolers
Inspections
Dryer Vents
www.WhiteGloveChimney.com
Air Ducts
888 680 1400
Sales, Installation,
Repair
Butte | Shasta | Tehama | Glenn

Ca. Contractor #510706

Clean. Warm. Home. | “I can trust them.”

Dr. Evan Reasor

Presorted Standard
US Postage
PAID
Paradise, CA
Permit #1

Property managers, make it count.
Property managers like you are critical to the success of the 2020 Census. As a
trusted voice among your tenants, you can raise awareness of the 2020 Census
and increase response. Your efforts will help provide accurate data to improve
communities across the nation.

What is the timeline?

How do I benefit?

In early 2020, every household in
the United States, including those
living in rental housing, will receive
a notice to complete the census
online, by phone, or by mail.

Accurate data can be a valuable asset
in determining where to build new
rental properties and how to market
your business.

How can I help?
Share information with tenants so
they know when and what to expect.
Also, provide census takers access
to your properties to help tenants
complete their form if they haven’t
already done so.

Is the 2020 Census secure?
Yes. Official census takers will carry
government-issued identification
with them at all times. The personally
identifiable information they collect is
kept confidential by law.

Want to do more? Become a 2020 Census partner!
A 2020 Census partner is an organization that helps ensure its community is
accurately represented in the 2020 Census. Partners join a network of national
and local organizations encouraging people to respond. Get started at
CENSUS.GOV/PARTNERS/JOIN.

For more information, visit:

2020CENSUS.GOV
D-SS-RE-EN-123

