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Serving the Rental Industry in Butte, Glenn, Tehama,
Colusa, Plumas, Modoc, Lassen, Shasta, Siskiyou,
Trinity, Yuba, and Sutter Counties.

THE BALCONY INSPECTION BILL

Jim Schlagel, License B General Contractor
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On September 17, 2018, California Governor Jerry
Brown signed into law SB 721 – “The Balcony
Inspection Bill.” The bill arises in response to the
tragic deaths of six UC Berkeley students in 2015
at a downtown apartment complex due to the
collapse of a
balcony. Owners of multi-family apartment
buildings with
three or more
units have until
January 1, 2025,
to complete the
first inspection.
This law took
effect January 1,
2019.
Owners of multifamily apartment buildings
with three or more units have until January 1, 2025,
to complete the first inspection.
What is the Balcony Inspection Bill?
SB 721 aims to add a new level of public safety to
decks, balconies and other external, elevated structural elements in multi-family residential units. This
will be accomplished through required inspections
performed every six years.
The inspections address structural integrity, flashings and waterproofing of these elements on
buildings with three or more units and two or more
stories in height. All initial inspections must be
completed by January 1, 2025. Inspections will be
performed on any external building element six feet
above ground level including walkways, balconies,
decks, landings, stairways and railings. On larger
complexes, the law allows for 15% of the respective elements to be inspected as a representative
sampling.

Who Performs Inspections?
The inspections must be performed only by a
licensed architect, civil or structural engineer, or a
building contractor holding specific licenses as a B
General Contractor or C5 Framing.
The law requires
that the inspector report hazardous conditions that pose a
life safety threat
to the local
building official.
Building owners
will have anywhere from 15
to 120 days to
address any necessary repairs
depending on
the condition of
items inspected.
What Does the Inspection Involve?
The inspector will evaluate the condition, adequacy and performance of the various items that
comprise the deck, balcony, landing or stairway
structure with a focus on structural integrity.
The inspector will look for indications of unintended water intrusion and resulting dry rot or
structural compromise. Deck metal edge, wall
and transition flashings will be evaluated for rust,
corrosion and adhesion of waterproofing materials.
Deck traffic coatings will be evaluated for indications of cracking or other conditions that compromise the waterproof integrity and performance of
the coating system. Stair and deck railings will be
inspected for securement and overall condition.
Wood framing such as joists, beams and posts will
be inspected for any type of damage that could
affect structural integrity.
(Continued on page 7)
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January
9th
15th
16th
22nd
29th

Annual Expo and Trade Show
Redding Fair Housing Workshop
What's New Workshop: Forms, Laws, and other Updates
Smoking Policies; marijuana, cigarettes, and vaping
Qualifying Applicants Workshop

Masonic Family Center
Association of Realtors Oﬃce
NVPOA Office
NVPOA Office
NVPOA Office

8-2pm
11-1pm
2:00pm
2:00pm
10:00am

$45 member, $65 Non-Member
FREE
$10 member, $20 non-member
$10 member, $20 non-member
$10 member, $20 non-member

February
6th
7th
12th
13th
19th
20th

Navigating the New laws for 2020
Landlord 101 Workshop
DYI Drywall Repairs
Trends in Social Media Platforms
Active Shooter/Safety Panel Luncheon Redding
Active Shooter/Safety Panel Luncheon Chico

NVPOA Office
NVPOA Office
NVPOA Office
NVPOA Office
TBA
Chico Elks Lodge

6:00pm
3:00pm
9:00am
2:00pm
2:00pm
11:45am

$10 member, $20 non-member
FREE
$10 member, $20 non-member
$10 member, $20 non-member
$20 member, $30 non-member
$20 member, $30 non-member

March
5th
10th
10-11th
25th
27th

Landlord 101 Workshop
DIY Painting Techniques
National Apartment Association Advocate Day
Understanding AB1482
Industry Partner and Maintenance Staﬀ Appreciation & Challenge

NVPOA Office
2:30pm
NVPOA Office
9:00am
Washington D.C. to register to attend speak to Jennifer
NVPOA Office
10:00am
TBA
TBA

FREE
$10 member, $20 non-member
$10 member, $20 non-member
TBA

Online Education! www.nvpoa.org
Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online
webinars at NVPOA.org
Get online designations and certifications today! Please RSVP to events online at www.nvpoa.org

Landlord/Tenant Questions & Answers
Kimball, Tirey & St. John LLP		
Ted Kimball, Esq.

		

1. Question:
I rent out a three-bedroom home with a covered patio that I have
turned into a fourth bedroom. There are four individual people
renting. My question is, can I call it renting rooms or am I renting a
house to four different people?
Answer:
It is better if you rent the house to all four under one lease with each
tenant being “jointly and severally” liable, meaning they are individually responsible for the lease, as well as collectively.

6. Question:
Is it necessary that a notice to perform or quit be for three days, or
can I choose to give an otherwise good tenant more time to solve
the problem?
Answer:
You can give the tenant more time to respond to a breach, but it
should end with a three-day notice. You could write the tenant that
you are going to allow them to cure the breach by a certain date and
if not cured by then, a three-day notice to perform will be served.

2. Question:
The previous owner of an apartment building I recently purchased
allowed the tenants to pay half a month’s rent on the first and the
other half on the fifteenth of the month. The lease, however, says it
is all due on the first and I want to enforce the lease. What, if any
legal problems do I face?
Answer:
California judges may find that there has been a modification of the
payment terms of the agreement by “mutual consent and execution” of the new payment terms. Many leases have a provision
which states that one waiver of strict enforcement of the terms does
not constitute a continuous waiver for subsequent breaches. If the
agreement contains this clause, the court should rule that the rent is
all due on the first of the month.
3. Question:
One of our tenants is complaining about the carpet and says it is
California law that the carpeting must be changed every seven years.
Have you heard of any law on this subject?
Answer:
California law does not require landlord to replace carpeting, unless
the condition of the carpet creates a health hazard or risk of injury.
4. Question:
When tenants give notice that they will be vacating the residence,
is it permissible for me to give them a notice stating that I will be
advertising the vacancy and will be showing their apartment?
Answer:
Unless the tenant agrees to another arrangement, you would be required to give reasonable notice (24 hours) in writing for every entry.
5. Question:
I have a “Guarantee of Rental Agreement” from the mother of a
tenant. The tenant is twelve days late with the rent. Do I have an obligation to notify the mother and give her the chance to pay? What
is my recourse against her if she refuses to live up to the guarantee
agreement?
Answer:
Notifying the guarantor may be a requirement depending upon the
language of the guarantee agreement. You may want to advise the
guarantor in any event and send her a courtesy copy of the threeday notice before taking action.

Lindsey A. Holmes
ATTORNEY AT LAW

Office (530) 895-0697
Fax (530) 267-7622

2531 Forest Avenue, Suite 100
Chico, CA 95928
holmes530@gmail.com

15 Painting Mistakes to Avoid
If you want your paint job to be flawless, avoid these amateur
moves. By: Karin Beuerlein
According to the experts at Behr and Benjamin Moore, these are
the most common mistakes
homeowners make when painting
interior rooms.
Skipping prep time
“Lack of proper prep is
usually the biggest
difference between DIY
and professional
projects,” says Tom Lee,
Senior VP of Consumer
Marketing for Behr.
“Homeowners
understandably want to
jump right into the project,
because they’re excited to see their
new color on their walls — it’s an
emotional reaction. But keep in mind
that professional painters spend the
majority of their time on prep.” Make sure you’ve properly cleaned
walls, scraped off peels and cracks, applied painter’s tape carefully,
and allowed any patching compound to dry before you start.
Skimping on brushes and roller covers to save money
“You can have the best paint in the world and it won’t perform if
you go cheap on the applicators,” Lee says. Good brushes and roller
covers give better coverage and save you on paint in the long run
— plus the brushes will last for years if you take care of them — so
they’re worth the splurge.
Using masking tape instead of real painter’s tape
Pros spend the money for high-quality tape, and you should, too.
Use a putty knife or mini scraper — not your finger — to remove air
bubbles and seal the edges to prevent drips and ensure sharp lines.
Going without primer
Primer covers flaws in the surface and gives you a smooth, longlasting finish. It’s fine to use paint-and-primer-in-one mixes if the old
surface was previously painted, is in good shape, and has a flat (nonglossy) finish. But if you’re painting over a more difficult surface such
as plaster, wood, concrete, glossy paint, or stained/porous drywall,
use a stand-alone primer or a premium all-in-one mix specifically
designed to cover unpainted surfaces.
Using flat paint in a high-traffic area
Washable satins or semi-glosses are a better choice for rough-andtumble places like closets and laundry rooms, but you can also

choose a durable premium matte finish such as Benjamin Moore’s
Regal Classic Premium Interior Paint or Behr Marquee Interior Paint
& Primer.
Painting over high-gloss paint without sanding
New paint needs some texture to adhere to, so make sure to lightly
scuff any shiny surfaces with sandpaper, followed by a rinse with
clean water.
Plunging your brush too far into the paint
Dip it only a third of the way in — you’ll get enough paint on your
brush without wasting or pushing the paint deep into the bristles,
which is tough to clean.
Painting aimlessly
Always start near the ceiling and work your way down for the
smoothest finish; that way you can catch drips as you work.
Painting over wallpaper with water-based paint
You can paint over wallpaper, but be sure to use oil-based primer
first. Water-based paints and primers can reactivate the wallpaper
glue and cause unsightly peeling.
Skipping cleanup
You’re tired at the end of the job, so you put the
brushes in the garage and decide to deal with
it later — bad idea! Protect your investment
by washing those brushes
thoroughly with water and dish
detergent, wrapping them in
airtight plastic wrap or aluminum
foil, and storing them in their original
packaging so that they hold their shape.

By Jennifer Morris, Executive Director
Happy New Year Everyone!
As we move into 2020, there are many
new legislative changes that we will be
learning how to navigate. We currently
have the forms reviewed and the library
has been updated to reflect the changes
under AB1482. The forms that changed
are; form 103 rental agreement, form 162A Notice of Change in Terms for Rent, form 162-B Notice of Change
of Terms Other Than Rent, form 190 Resident Instructions for Return
of Security Deposit, form 199- 30 Day Notice of Sale of Single Family Home, form 210 Addendum to Rental Agreement- Properties
Under AB1482 regulations, form 211- Addendum to Rental Agreement- Properties Exempt from AB1482, form 212- Notice of Termination of Tenancy for No Fault, and the Rental Package A. In addition
to the form changes we will be hosting workshops on what changed
on the forms and how to navigate the new regulations.
With the New Year come changes to the NVPOA Board of Directors as well. We welcome our newest board members, Ryan Slagle
of MWS Properties as our Education Officer and Brittany Hightower
of FPI as our Treasurer. Adam Pearce of Bill Webb Homes moves
into the Past President role and Theresa Haney of Entwood Property
Management rolls off the board. Nick Yorton of CY Property Management is the President, Tanya Morgan of Hill Properties is the Vice
President, Aaron Robertson of Authority Property Management is the
Secretary, Tonya Hernandez of ISM Management is the Membership
Officer, Angela Waller of C and A Cleaning is the Industry Partner
Officer, and Paul Webb of Paul Webb Properties is the Legislative
Officer. I would like to offer a huge thank you to Adam Pearce on
his exemplary leadership of NVPOA over the last two years. Under
Adam’s leadership we had to tackle the Chico Garbage Franchise
Agreement, The Carr and Camp Fires response and recovery, No on
Prop 10, and now the regulations of AB1482. In the past 11 years in
my role at NVPOA I haven’t seen our association have to tackle so
many impactful events, Adam really stepped in to the role and went
above and beyond. So again thank you! Theresa, your 8 years on
the NVPOA Board of Directors has influenced the direction NVPOA
and we couldn’t have done it without your leadership, time, and support. Thank you for all you do for NVPOA! Nick, we look forward
to continuing our success and setting new goals under your leadership over the next two years.
Don’t miss NVPOA’s annual expo happening on January 9, 2020.
This year will feature keynote speaker Kathleen Richards, Dirk Potter,
Azad’s Martial Arts, HD Supply, and Alliance Environmental present
on new laws in 2020, leadership, attitudes, safety, identifying mold to
name just a few of the educational topics. If that doesn’t entice you,
we will have 30 vendors featured to showcase their products, services plus raffle prizes and games. This year’s theme is first responder
and I hear we might have a very special guest too! You can register
by visiting nvpoa.org or give our office a call 530-345-1321.

2068 Talbert Dr #100 Chico, CA 95928
Ph. 530.895.1555 LIC# 0C79851
We offer insurance for:
• Businesses
• Apartment Communities
• Condo Associations
• Comercial Real Estate
• Workers Compensation
• Renters Insurance
• Home and Auto Insurance
• Benefits, including life & health

HOW TO TIME MANAGE LIKE A BOSS
WITH
RENTAL PROPERTIES
By Nicole Seidner
Owning and managing a rental property can be a dream job! You
can make money by letting people occupy space, you still get paid
when you’re on vacation, and all problems are solved easily between the average work hours of nine and five.
Well, two out of three isn’t bad, right?
The unfortunate truth of being a landlord or real estate agent is that a
large portion of your work is dedicated to the inopportune timing of
human error, frustrating weather, and the never scheduled issues of
accidents and emergencies. While many of your tasks can be scheduled like average office work, a landlord’s time management has to
work more off the cuff than the average cubicle monkey.
The Normal Organization Process
First up, you know what you have to do most of the time. The average tasks that happen every day, week, et cetera. These are the tasks
that you can depend on, things that won’t surprise you. Put this in
your schedule so you can delegate the expected tasks like organizing
tours for any vacancies you might have, checking on fees, checking
on waste management, scheduling any property maintenance or
repairs, and collecting rent. Writing or typing these tasks may not
be necessary all the time, especially when they are so regular your
muscle memory can take over or you don’t need the reminder. However, having it in your schedule – online or written – can provide
a feeling of stability. Not to mention when scheduling less regular
objectives, having it set up makes those rushed phone calls go a little
more smoothly. No one wants to have a second call admitting they
forgot, oh no, that time is already filled, my bad!
This is the easiest part of time management when it comes to being
a landlord or real estate agent. This part is neat and tidy. Any Marie
Kondo with an agenda book can tell you how to deal with this part.
Consider management task programs like Trello, Remember the Milk,
and other applications that can be personalized to your needs.
The rest? Well, that’s up in the air.

The Less Regular Organizational Processes
Sometimes the world gets a little random. Snow will fall in Texas or
Tennessee will have a flood. Instead of squirrels in the attic, Harvey
the Hurricane Hawk decided to perch in someone’s bedroom. That
makes it much more difficult to go on your scheduled home tours.
While these aren’t every day events, you need to have some wiggle
room in your schedule.
It’s good to know seasonal trends. Hurricanes in the summer fall,
many animals hibernate, birds fly away, and so on and so forth. As
a landlord, a primary job is to keep the property maintained and
habitable. While scheduling your seasonal work, keep in mind the
seasonal events.
This is why you can’t have every event set in stone in your life as a
property owner. Sure, you can schedule lunch with your mother at
one, but there’s every chance that a tenant will call in tears because
the sink is busted and her mother in law will be here any minute!
You don’t have to deal with the mother in law, but you do have to
deal with the sink. It’s just one example of having a schedule, but
not getting too upset when things do not adhere to that timeline.
Wait - What Happened Now?
The life of a landlord is to expect the unexpected. You may very well
be on vacation in Barcelona or New York, but if a tenant calls you
with an emergency, you have to be prepared. That means knowing
who to call that you can trust, when and where. Keep track of local
services such as plumbers or electricians, and who’s available at the
odder hours in case of emergency. Keep this list in a way that can be
organized by what they do, when they can do it, and of course their
names, even though many places of business will introduce themselves when picking up the phone.
Keep in mind that some chunks of time during the average work
week should be kept relatively free. You can’t always know what will
fill this time but it could be any number of things. Potential tenants
may call to ask some questions, perhaps someone will ask for a tour
of a vacancy, a non-emergency repair may need to be inspected, the
list goes on. It’s just important to always be prepared.
The best way to manage a schedule when you’re a property owner
is just understanding that sometimes, things happen. How do you
manage your schedule? Let us know in the comments!

Balcony Inspection Bill continued from cover
The inspector will issue a report of their findings along with photos
sufficient to document the conditions of the building elements as a
baseline for future inspections and to create a historical record.
What About Repairs?
SB 721 requires notification to the building official (city or county
building department) of any condition deemed an immediate or
nearly immediate life safety issue. The owner then has a certain
period to obtain a building permit and make the necessary repairs.
However, the majority of inspections would likely result in the identification of minor problems (or no problems at all) that the owner
can address as a matter of routine maintenance and upkeep. This
aspect of the inspection will be a benefit to owners to assist them
with budgeting and planning and bringing awareness to minor items
before they become larger issues.

Other Requirements
• Contractors serving as the inspector cannot perform the report’s
needed repair items for the building
• Building owners must apply for permits on non-emergency repairs
within 120 days of receiving the report. When a permit is approved,
the owners have 120 days to complete the repairs.
• Inspectors shall notify local enforcement if the building owner
doesn’t comply with the repair requirements within 180 days. The
owners can be assessed a civil penalty if the repairs aren’t completed within 30 days of the notice and could lead to a building safety
lien on the property.
• Owners of properties that qualify for the inspection must call an
inspector to have this completed before January of 2025.

Property Management Directory
CHICO:
Alliance Real Estate Management, Inc.
Cyndi Evins
530-899-1602
DRE# 01088754
Blue Oak Property Management
Cameron Goehring
530-636-2627
DRE# 01882206
BPS Properties
Brooke Shelton
530-570-9782
www.bpsproperties.net
Chico Real Estate Management
Kim Higby
530-893-4663
www.chicorem.com
C Y Property Management
Claudia Yorton, CPM ®
530-343-1443
www.cypm.net
DRE# 01801237
Elle Property Management Solutions
Ellen Skala
530-624-8364
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®
530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

REDDING:
Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310
Mid Valley Property Management
530-895-8102
www.midvalleyrents.com
DRE# 01446053
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Ponderosa Property Management
530-345-6555
www.ponderosapropertymanagement.com
DRE# 01291028

Hubbub Properties
530-229-1800
www.hubbubproperties.com

Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357

IPM Chico Property Management
Brian Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Gagliardi Properties
Joe Gagliardi
530-440-4772
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

SF Invest Professional Property Management
William Sheridan, CPM ®, CCIM ®
530-899-7584
www.sfinvest.com

HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905

Everett Apartments
Cynthis Medeiros
530-891-5221
www.rentinchico.com

Full Service Property Management
530-345-6556
www.fullservicemanagement.net

Advanced Solutions Property Managements
530246-4543
www.reddingaspm.com
DRE# 011271166
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

Invest Property Management
530-244-0595
www.rentwithinvest.com
DRE# 01938255
Real Estate Professionals Property Management
530-224-6755
DRE# 01937529
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

In Loving Memory
In Loving memory of Michael Reilley
who passed on November 29, 2019
after a battle with cancer.

I had the privilege of working with Mike
in my role as the Executive Director
for the North Valley Property Owners
Association since 2008. Mike’s history
with NVPOA would stretch back to
the very beginning of the association’s
formation in the early 80’s when he
worked for RSC Associates. In 1988
and 1989 Mike served as NVPOA’s
President. I don’t know what other roles he served in around this
time, but I do have a very entertaining video on VHS of Mike role
playing a court scenario to assist in educating the community on
owner’s rights and responsibilities. Some of you probably remember
the making of that video and I would be happy to share if you are
interested. As time went on Mike, could always be found participating in local politics. He would fondly recall, when there was a time
that he could watch the council meetings at home with his drink in
a hand, if heard anything he disagreed on or wanted to support he
would drive down to the live meeting and speak on the subject. In
2014 or so Mike came back onto the board of directors for NVPOA
as our Industry Partner Officer and then later as our Legislative officer. Around this same time NVPOA helped to form our state rental
housing association, called the California Rental Housing Associates. Mike spent countless hours participating on phone calls for
CalRHA and NVPOA. Mike attended several meetings for CalRHA
in Sacramento and various locations throughout the U.S. In 2018
Mike would be CalRHA’s Treasurer and then later he would become
CalRHA’s Vice President until his health declined. Even then if you
went to visit Mike he wanted know what was going on and give his
two cents. In addition to his love for politics and the community
Mike taught many education classes for NVPOA on understanding
insurance coverage. After committee/board meetings Mike would
often be engaged in conversation with others about things going on
in their personal lives. We all know that Mike could talk. He cared
about people and wanted to help anyway he could. In October
NVPOA awarded Mike with the Key to Excellence Award. This
award recognizes an individual for their contribution to our industry over a whole career. This person has epitomized the goals of
NVPOA to enhance the rental housing industry. They have been
actively involved in all roles such as: Professionalism-Advocating a
code of ethics and maintained high professional standards for the
best interest of the residential rental industry. They communicate
and promote positive relationships between owners of rental property, managers, and their residents, industry partners, and government. This person works along the association at the local, state
and national level to advance our industry in legislative advocacy
and education. There are many deserving of such an award but
none more than Mike. So thank you Mike for all you have done for
NVPOA. I will appreciate our friendship forever and you will remain
someone to look up to.
~Jennifer

1824 Esplanade
Chico, CA 95926
Phone: 530-899-1602
Fax: 530-899-1680
cyndi.alliance@gmail.com
www.alliancerealestatemanagement.com

HazMat Experts Keeping Your Environment Toxic Free
• Asbestos, Mold, Lead & HazMat Inspection, Testing & Remediation
• Certified Asbestos Consultant #13-5161 and CA Asbestos DOSH #1090
• Disaster and Restoration Services - Water, Fire, Chemical and Pest
IICRC Water Restoration Certified
• Demolition, Dismantling and Site Clean up
• Industrial, Tank and Hazardous Cleaning
• Contamination Site Investigation and Remediation
• Spill Containment and Emergency Response
• Local Chico California Business for Over 20 Years
(CSLB#776274-General A, HAZ, ASB, C-21 & C-22)

Toll Free Hotline 1 (844) 237-4299 (AES-HAZZ)

(530) 345-8562 info@alliancehazmat.com • www.alliancehazmat.com

Abatement
Alliance Environmental Services
530‐345‐8562

Construction Services
CTech Construction
916‐638‐1247

Insurance
Bidwell Insurance Agency, Inc.
530‐894‐1096

Appliances
Hudson's Appliance
530‐877‐6312

Credit Screening Services
CIC Reports
1‐800‐288‐4757

Farmers Insurance‐ Paul Munly
530‐899‐7667

Arborist/Tree Service
About Trees
530‐343‐4533

Dryer Vent Cleaning
Dryer Vent Wizard
530‐434‐0198

Attorney at Law
Dirk Potter
530‐342‐6144

Emergency Housing
Towne Place Suites
530‐223‐0690

Lindsey Holmes
530‐895‐0697

Emergency Restoration Services
CRBR‐ Cleanrite Buildrite
530‐891‐0333

Banking/Investing
Tri Counties Bank
Sonny Ventimiglio
530‐520‐8959
Carpet Cleaning
Elite Carpet Claning
530‐894‐7060
CSU Chico Off Campus Student Svc.
Dan Herbert
530‐924‐3164
Chimney Cleaning
White Glove Chimney and Air Duct
530‐924‐3164
Cleaning/Janitorial Service
A Touch of Glass Window Cleaning
530‐521‐1510
C and A Cleaning
530‐514‐7738
Lisa's Let it Shine
530‐990‐1809
White Glove Cleaning
530‐894‐7491
Collection Services
(PCS) Pacific Credit Services
800‐564‐6440
11.22.19

SERVPRO of Chico/Lake Almanor
530‐899‐9141
ServiceMaster Select
530‐342‐7976
Fire Alarms and Service
Foothill Fire Protection, Inc.
530‐826‐3013
Flooring
Jay Dubs Flooring
530‐519‐0080

Healthy Solutions
530‐895‐3882
Titus Pacific Insurance Services
530‐895‐1555
Landscape
Dawsons Landscaping
530‐343‐0384
L & C Landscape
530‐342‐3082
Laundry
WASH Multi‐Family
Laundry Systems
Mike LaBrae'
1‐800‐421‐6897 x 4908
Maintenance & Repairs
Experts in Your Home
Chico 530‐924‐5564
Redding 530‐7765535
Hall's Construction
530‐282‐3400

Towne Carpet
530‐343‐0215

Sheraton Services Inc.
530‐342‐2562

General Contractor
DH Contruction
530‐892‐2850

Valley Contractor's Exchange
530‐343‐1981
Maintenance Supply
HD Supply
530‐415‐8199

Pinnacle General Constuction
844‐887‐2777
Glass / Screen Repair
Miller Glass
530‐343‐7934
Heating and Air
McClelland Air Conditioning, Inc.
530‐891‐6202
Royal Aire
530‐899‐9999

* As with all sound business practices, please comfirm all vendors have licences and insurance .

Lowe's
530‐351‐0181
Management Software
Rentler
rentler.com
Online Listing Service
CoStar Group
530‐356‐4900

Painting
Crabtree Painting
530‐343‐8880
Pest Control
Big Time Pest Control
530‐242‐8830
Gecko Pest Control
530‐534‐3256
House Detective
Termite Control Inc.
530‐894‐7900
Locked and Loaded Pest Control
530‐682‐8965
Shelby's Pest Control
530‐343‐0603
Photography and Video Production
Simpkins Team Matterport 3‐D Camera
530‐354‐4336
Printing & Graphic Design
Graphic Fox
530‐895‐1359
www.graphicfox.com
Promotional Products
Logarrow Marketing Services
530‐355‐8685
Real Estate Services
Moving Chico
Shane Collins 530‐518‐1413
Carolyn Fejes 530‐966‐4457
RE/MAX of Chico
Steve Depa
530‐896‐9339
Security Deposit Assistance
Lease Lock
leaselock.com
Utility Management
Livable
www.livable.com
877‐789‐6027
Waste/Recycling Services
Recology
530‐342‐4444/533‐4783
Waste Management
530‐893‐8053

Lawn Care Services

CalBRE#01801237

Shelby’s Pest Control Inc.
• Mowing & Trimming
• Yard Clean Up
• Mosquito Control
• Gopher Control
• And More...
Great Services at Great Prices !!
Free Estimates
343-0603 or 800-573-7877

Claudia Barrett Yorton, CPM®
Agt. #00912873
530.343.1443

Wood | Gas | Pellet
Wall Furnaces
Swamp Coolers
Inspections
Dryer Vents
www.WhiteGloveChimney.com
Air Ducts
888 680 1400
Sales, Installation,
Repair
Butte | Shasta | Tehama | Glenn

Ca. Contractor #510706

Clean. Warm. Home. | “I can trust them.”

Dr. Evan Reasor

Let’s Talk About Your
Dream Kitchen
New Cabinets
New Laminate Countertops
Refinished Countertops
CALL US TODAY!

(530) 924-5551

Cont. Lic. #143778

WE D O MORE TH AN YOU THINK

www.ExpertsInYourHome.com
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When California Landlords Must Allow Tenants to
Have Service Dogs and Emotional Support Animals
California landlords must allow service dogs and support animals
unless they threaten the safety or property of others.
By Zachary Duffly
In California, tenants have the right to bring their service dogs and
emotional support animals to live with them in many circumstances.
Landlords and other housing providers in California may not refuse to
make “reasonable accommodations” in their rules or policies if such
accommodations are necessary to afford a person with a disability
the equal opportunity to use and enjoy a house or apartment. This
means that a landlord or homeowners’ association that does not usually allow tenants or residents to keep pets on the premises may be
required to allow an individual with a physical or mental disability to
have an animal that provides disability-related assistance.
What Types of Animals Does This Rule Apply To?
In California, the rule requiring landlords to allow assistance animals
in housing applies to emotional support animals as well as service
dogs and psychiatric service dogs. Service dogs include guide and
signal dogs as well as dogs who have been trained to perform
specific services for their owners. A support animal, on the other
hand, must alleviate one or more identified symptoms or effects of a
person’s disability, but there is no requirement that a support animal
be individually trained or certified, or that it be a dog. (Read Nolo’s
article on psychiatric service dogs & emotional support animals in
California for an explanation of the differences between a service
dog and an emotional support animal.)
When Can a California Landlord Deny a Request to Keep a Service
Dog or Support Animal?
A landlord or other housing provider may deny a request to keep a
service dog, psychiatric service dog, or support animal in California
as a reasonable accommodation if the specific animal:
• poses a direct threat to the health or safety of others, or
• would cause substantial physical damage to property of others.
However, if the threat or damage can be reduced or eliminated by
another reasonable accommodation, the landlord must allow the
animal.
A landlord cannot reject a service dog or assistance animal because

of breed, size, or weight.
In
other words, a determination
that a service dog or assistance
animal poses a direct threat
or would cause substantial
physical damage must be based
on an individualized assessment that relies on objective
evidence about the specific animal’s actual conduct. The determination must not be made on mere
speculation or fear about the types of harm or damage an animal may
cause or because of evidence about harm or damage that other similar
animals have caused.
Can a California Landlord Charge a Pet Deposit for a Service Dog or
Support Animal?
Landlords may not require applicants or residents to pay a pet deposit
for a service dog, psychiatric service dog, or support animal, even if
they do so for other applicants or residents.
Can a Landlord Ask for Proof of Disability and Need?
When the disability or need for reasonable accommodation is not
obvious, a landlord may ask the person with a disability for documentation that he or she has a disability and a disability-related need for
the service dog or support animal. The tenant or boarder must then
provide the landlord with reasonable medical documentation from a
health care provider that confirms the existence of the disability and
the need for reasonable accommodation.
What Disabilities Qualify a Tenant to Keep a Service Dog or Support Animal?
In California, a disability includes any mental or physical disorder that
makes it difficult to perform a major life activity, such as participating
in social activities, walking, talking, or seeing. For further discussion of
what counts as a mental disability under California law

